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Evaluating of Video on Demand Quality of Srinakharinwirot University
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Abstract

The purposes of this research, Evaluating of video on demand quality of
Srinakharinwirot University, were 1) to evaluate video on demand quality of Srinakharinwirot
University 2) to compare the opinion between students differing in place of study to video
on demand of Srinakharinwirot University 3) to compare the opinion between students
differing in video on demand experiences to video on demand of Srinakharinwirot University
and 4) to gather suggestion and opinion about video on demand of Srinakharinwirot
University.

The samples of this research were Srinakharinwirot University students who
enrolled in BI102 in semester 2 / 2552 with specific selection total 215 students dividing to
138 students from Srinakharinwirot University Prasarnmit and 77 students from Srinakharinwirot
University Ongkarak. The data was collected by using evaluation form and was analyzed by
the percentage, frequency, arithmetic mean (X), standard deviation (S.D.), t-test and
One-Way Analysis of Variance with SPSS for Windows.

The results were revealed as follows;

1. Students’ level of opinion to video on demand quality of Srinakharinwirot
University was good.

2. There was no difference in opinion to video on demand quality of Srinakharinwirot
University between students differing in place of study, Prasarnmit and Ongkarak.

3. There was no difference in opinion to video on demand quality of Srinakharinwirot
University between students differing in experiences to video on demand. Students gave
5 suggestions to video on demand quality of Srinakharinwirot University. Firstly, producers
should adjust some video on demand which was not cleared both image and sound.
Secondly, video on demand should have made to compatible with not only Window media
player but other programs as well. Thirdly, students who want to study with video on
demand but lack of internet connection can download, save or borrow video on demand.
Fourthly, network system should not been downed during examination period and should
been adjusted register system to ease-of-use. Lastly, Srinakharinwirot University should
continually provide the useful video on demand in all subjects especially in the lecture

subjects, for example, chemistry that students can always revise and follow.
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wmalwladInlaidiia (Windows Media Technology)

Windows Media Technology uidmsviaiuaaniiu 2 dulngifa dawnians
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1. Windows Media Server
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LﬂuIﬂimeuum%awauﬁama%‘naaLﬂ%d;ﬁﬁﬁﬂﬁﬁ%ﬁﬂﬁlumi%’u
FULIATNLATLEEINUARINIBUEN LTU LAT0LAUATE 1aTasauidle wiaan
aonilniviat udu shaudaswg wmy Lﬁ'alﬁdamuiagavlﬂEl'om‘%aﬁuu%mﬂﬁaﬂwu
NOMTLE
3. Windows Media Player
Lﬂuiﬂil,l,muuum'%'amauﬁama%maogﬂ%ﬁmﬁwﬁiummﬂm ASF l#nauan
dudyanw uazdesniiowda (ATANTWBINWULALLTEID1IDNAAN A DY YT
3UN1Uld) Windows Media Technology inaaa1a13nlunisdanisdiugmuainas
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1. Unicast
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(Client) wuY Point-to-Point §l4u3n3vhnaidanlduinmsnniesesuding dayanvinisss
sy wdunmsssaygmliiugdliuinseddas (hisudyanuswnuglinoau)
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v @ ~ a ' a A v A a A = aad o v v
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SunaUwaiatn (Web Application)

asifiua (Daniel, 1997) lalddrdinaanuvesiuwatwatasuindumswam
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X [ 1 [ o [l A a 6 A A ] 1 v A '
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Al 1w nadion nsdiu matleudays MIusaIna

2. TUUMIIANILALU Tz UIaNANIITINW (Business Processing Logic) i
1 dl dl v Q =1 = v
saufingdasnumadsuldunsulumsiudaysandlilunisszanans

3. iz‘uumiﬂ‘izmaNﬂLLﬂzﬂ’]‘jL‘ﬁ'ﬁﬁdgﬂu“ﬁ'a;&a (Database Processing Logic) i)
1 { o v { g v { v { U s a ull & v
saunmihflunisdsznanauazdnnsgudeyandaanoidosiuualwiintyu s9ldszuy
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N1 SQL (Structures Query Language)
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4. UUMIIANIUT0YA (Database Management System : DBMS) 1l uaw
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Application Server
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NaN1INAFBUAIANLTaNW (Reliability)

MTHRWING 2 LLa@aﬁﬁ§uﬂ553w§5aW1maawwm’i’aqmmwszuﬁa TAneNL Iz RIA
UMINENRUATUATUNTI L30l
No. Scale Mean if | Scale Variance Corrected Item Cronbach's Alpha
Item Deleted if tem Deleted | Total Correlation if tem Deleted
1 45.71 31.614 461 .853
2 45.76 30.390 .614 .845
3 45.76 31.690 424 .855
4 45.86 32.029 .344 .859
5 45.95 32.248 233 .869
6 45.90 27.990 132 .835
7 46.00 28.600 .638 .841
8 45.90 30.090 .528 .849
9 45.67 29.133 .697 .838
10 45.95 28.148 .701 .837
11 46.33 27.833 .693 .837
12 45.29 33.314 .305 .860
13 45.33 31.933 399 .856
Reliability Coefficients
N of Cases = 21 N of Items =13
Alpha = .859
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