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Somsri Kijsirichareanchai. (2005). Factors affecting on attitude towards the cperation of
the Revenue group work area 12" in Bangkok. Master Project, M.Ed.
(Educational Psychology). Bangkok : Graduate School,

Srinakarinwirot University. Adwvisor Project :  Asst. Prof. Promthida

Sankamkrue.

The purposes of this research were to study factors affecting on attitude towards
the operation of the Revenue group work area 12" in Bangkck in year 2004 and to
determine the significantly impacts of factors of personal data: gender, age
educational level, marital status, salary, working experience, personality, working
responsibility, communication, and working environment : interpersonal  relationship
between the officers and the commanders, interpersonal relationship hetween officers
and their colleage and the public relation.

The samples were the 131 officers ; 14 males and 117 females of the Revenue
group work area 12™in Bangkok, . The research instrument was the questionnaires of
faclors affecting on attitudes toward the operation of the Revenue group work area 12"
in Bangkok. The data were analyzed by The Pearson Product Movement Correlation

Coefficient and Stepwise Multiple Regression Analysis.

The results were as follows :

1. There were significantly positive correlation among attitude towards the
operation of the Revenue group work area 12™ in Bangkok and 4 factors:
personality(X,,), working responsibility(X,;}, interpersonal relationship between the
officers and the commanders(X,.}, nterpersonal relationship between the officers and
and their colleage (X,;), and there was significantly positive correlation at .01 ievel
one factor : public relation(X,,) at .05 level., respectively.

2. There were no significantly caorrefation among attitude towards the operation
of the Revenue group work area 12"in Bangkok and 12 factors: gender : male(X,),

gender :female(X,), age(X,), educational level : lower bachelor's degree (X},



educational level : bachelor's degree (X)), educational level : upper bachelor's degree
{Xg), marital status : single(X,), marital status : couple (X;}, marital status : widow/divorce
(Xg), salary(X,,) and working experience (X,,) and communication(X,,).

3. There were 3 factors that significantly affected to attitude towards the
company condition assessment ranking from the mast to the least affecters respectively
were the interpersonal relationship between the officers and their colleage (X,g),
waorking responsibility (X,,), interpersonal relationship between the officers and the
commanders(X,;) at .01 level. These 3 factors could predicted to the attitude towards
the operation of the Revenue group work area 12"in Bangkok about the percentages of
22.2.

4. The predicted significantly factors affecting on attitude towards the
operation of the Revenue group work area 12" in Bangkok by using the regression
coefficient were  as follows:

4.1 In term of raw score were :
Y =1.3665 + 257 X, + .221 X, + 139X,

4.3 In the term of standard scores were ;

Z= 393X, + 212X, + 169 X,
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