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Advisor :Assoc.Prof. Dr. Buddhagarn Rutchatorn.

The objective of this research was to study factor affecting the trend of using
SCB e-banking services of Siam Commercial Bank Public Company Limited conducting
by studying factors in area of demographic factors including gender, age, marital status,
educational level, occupations, income per month and knowledge and understanding of
Siam Commercial Bank resulting in behaviors of service use of electronic bank and
marketins attitudes of Siam commercial bank in area of products, prices, channels of
distribution, marketing promotion, employees in manner of physical condition,
processes and quality throughout relationship between experience in using internet of
clients and behaviors in service use of electronic bank of Siam Commercial Bank Public
Company.

Sampling groups used in this research were clients of Siam Commercial Bank
Public Company in number of 400 persons by using inquires as an instrument in
gathering data. Statistic values used in analysis of data were percentage, means and
standard deviation. An analysis of difference was conducted by using statistic t-test
and one-way Analysis of Variance. In the case of finding paired difference, LSD was
used and, for an analysis of relationship, Pearson's Simple Correlation statistic was used
by conducting a test at a level of having statistical significance at 0.05.

From results of the research, it was found as follows :

1 Most of clients were female gender, having ages between 25-34 years, being
a single status, having bachelor degree, carrying on occupations by working as
employees for private companies and earning income per month below ore equal to
12,000 baht.

2. Most of clients had knowledge and understanding at a high level and clients

had knowledge and understanding involving service rendering relating to receiving,



deposit and with drawl of money through Automatic Teller Machines. Subsidiary was
having knowledge and understanding concerning service of electronic bank for SCB
business net.

3. In the matter of clients' attitudes in area of products, it was found that most of
clients had a good level of attitudes, namely, in area of diversity of rendering service
categories.

4. For clients' attitudes in area of price, it was found that most of clients had
level of attitudes that was uncertain, namely, in areas of rates of fees in transferring
money to other accounts in area and outside area of Bangkok Metropolis and rates of
fees in transferring money internationally respectively.

5. Regarding clients' attitudes in area of channels of distribution, it was found
that most of clients had a good level of attitudes, namely, in area of opening to provide
service of electronic bank of Siam commercial Bank throughout 24 hours, it was
required to add channels for rendering service and convenience in service use
respectively.

6. Regarding clients' attitudes in area of sales promotion, it was found that most
of clients had a good level of attitudes, namely, in areas of satisfaction toward an
arrangement of programs for sales promotion via electronic bank and advertisement of
Siam Commercial Bank.

7. Concerning clients' attitudes in area of personel it was found that most of
clients had a good level of attitudes, namely in areas of employees providing advice in
rendering service and accuracy and precision in rendering service of electronic bank.

8. Concerning clients' attitudes in area of physical condition, it was found that
most of clients had a good of attitudes, namely, in areas of vividness and distinction of
automatic servicing machines and patterns of automatic servicing machines.

9. For clients' attitudes in area of process, it was found that most of clients had a
good level of attitudes, namely in areas of security guard system in conducting financial

transactions via electronics and process in rendering service.



10. For sources of data involving experiences in usage of internet by clients, it
was found that most of clients used internet service at working places and had
experiences in usage of internet averagely equal to 7.31 years. Most of them had
frequency in using internet by having average value of 18.32 hours/week. Most of
clients had purpose in using internet for searching for information and had purpose in
utilizing internet belonging to Siam commercial Bank for service use of financial data.
Most of them had frequency in internet using belonging to Siam Commercial Bank by
having average value of 2.37 hours/week. For experience in using of internet belonging
to Siam commercial bank, it was average of 2.02 years.

11. Involving frequency level in service use of electronic bank of clients, it was
found that servicing by electronic bank of which most of clients used throughout the time
was purchasing and selling foreign currencies (SCB FX online) and conducting
transactions in foreign trading (SCB trade) respectively.

12. Clients who had different gender had behaviors in service use of banks via
mobile phones (SCB easy M banking) and service of collection receiving (SCB Bill
Presentment : EBPP) being different statistical significantly at the levels of .05 and .01
respectively.

13. Clients who had different ages had behaviors in service use of internet bank
and service of electronic bank for business of relating (SCB business net ) to servicing
in collection receiving (SCB Bill Presentment : EBPP) and conducting transactions in
area of foreign trade (SCB trade) being different statistical significantly at the levels of
.05 and .01 respectively

14. Clients who had different status and occupations had behaviors of service
use relating to internet bank, conducting financial transaction (SCB easy net) via
telephone (SCB easy Phone), bank service via mobile phone (SCB easy M banking),
service of electronic banks for service business (SCB business net) via conducting
transactions in area of foreign trade (SCB trade) in receiving (SCB Bill Presentment :
EBPP) and selling of foreign currencies (SCB FX online) via internet and service in

payment of electronic commerce (SCB payment gateway) not being different.



15. Clients who had different education had behaviors of service use of internet
bank for business (SCB business net) being different statistical significantly at the level
of .05 and .01 respectively.

16. Clients who had different income had behaviors of service use of internet
bank, service of electronic bank for business(SCB business net), conducting transaction
in foreign trade (SCB trade) and purchasing and selling foreign currencies via internet
(SCB FX online ) being different statistical significantly at the level of .05 and .01.

17. Clients who had different knowledge and understanding had behaviors in
service use of internet bank, service in receiving collection, electronic bank service for
business (SCB business net) and conducting transaction in foreign trade (SCB trade)
being different statistical significantly at the levels of .05 and .01 respectively.

18. Attitudes in area of products had relationship at a low level in the same
direction with behaviors in using services of internet bank (SCB easy net)and service in
payment of electronic commerce (SCB payment gateway) relating to method of
application for utilization and diversity of categories in providing service.

19. Attitudes concerning prices had relationship in a low level in the same
direction with behaviors in using services of bank internet (SCB easy net) and
conduction's financial transaction via telephone (SCB easy Phone), service of electronic
bank for business (SCB business net) and financial transaction in foreign trade(SCB
trade) in the matter of fee rates in transferring money internationally and had relation
ship with purchase and selling foreign currencies (SCB FX online) about fee rates in
financial transferring to other accounts and financial transferring internationally.

20. Attitudes about distribution channels had relationship in a low level in the
dme bout requirement to add channels of providing service in the future and had the
relationship with behaviors in service use of fanatical transaction via telephone ( SCB
easy Phone) involving automotive servicing machine to be sufficient for demand and
had relationship with behaviors in service use via mobile telephone (SCB easy M
banking)about automatic servicing machine to be sufficient for demand and requirement

to add channels for service in the future and had relationship with behaviorism service



use of electronic bank for business (SCB business net )concerning penning to service of
electronic bank throughout 24 hours, convenience in using of service and demand to
add channel for rendering service in the future and had the relationship with behaviors
of service use for payment of electronic commerce(SCB payment gateway)about
requirement to add channels of providing service in the future.

21. Attitudes concerning sales promotion had relationship at a low level in the
same direction with behaviors in using of service of internet bank(SCB easy net) and
service in electronic bank for business (SCB business net ) concerning satisfaction to
arrangement of program of sales promotions via electronic bank and advertisement of
Thai commercial Bank and had relationship with behaviors of service use for payment of
electronic commerce(SCB payment gateway) about advertisement of Siam commercial
Bank

22. Attitudes concerning personnel had relationship at a low level in the same
direction with behaviors of service use of indecent bank (SCB easy net) in the matter of
accuracy and precision in giving advice and had relationship with behaviors financial
transaction via telephone (SCB easy Phone)relating to employees who provide advice in
service providing of electronic bank and had relationship with behaviors of service use
of bank via mobile telephone(SCB easy M banking) and purchasing and selling foreign
currencies (SCB FX online )via internet about employees who provided advice in
providing service of electronic bank and accuracy and precision in giving advice.

23. Attitudes about process had the relationship at low level in the same
direction with behaviors of service use of banks via mobile phone concerning checking
transaction and had relationship with behaviors of using of service concerning
electronic bank for business (SCB business net) relating to security guard system and
had relationship with purchasing and selling of foreign currencies (SCB FX online) via
electronic in the matter of satisfaction to stages of working and process in providing
service.

24. Attitudes about quality had relationship a low level in the same direction with

behaviors of service use of electronic bank for business( SCB business net) concerning



confidence in providing service and quality of automatic servicing machine and had
relationship with purchasing and selling of foreign currencies( SCB FX online) via
internet concerning confidence in providing service.

25.  Experience in utilization of internet of Siam commercial bank had
relationship at a low level in the same direction with behaviors of service use of internet
bank(SCB easy net), operating transaction of foreign trade(SCB trade), purchasing and
selling of foreign currencies(SCB FX online) via internet and service in payment by
electronic commerce.

26. Frequency in utilization of internet of Siam commercial Bank had
relationship at a low level in the same direction with behaviors of service of internet
bank(SCB easy net), conducting transaction in foreign trade (SCB trade)and purchasing

and selling of foreign currencies (SCB FX online) via internet.
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3.NANARNINAITARIALRY 6. bnawilas

NARAUT (Product)

91A1 ( Price)

daan19ananuiig ( Place )
NN9A9LETNNNTAANA ( Promotion )
WIN9U ( People )

N8N ( Physical evidence )
NTUIUN1g ( Process )

AN ( Quality )

auilsaa ( Dependent)

4. prudszaunisailunisldautnadium

dszaunisnd

Qi
AN

A

5. WANsINNslELENN95 Bldnnsetind

( E-banking )12 1. meinniael




12

sunfgInlun13Ivy

Y A dld Qs v {& U 1

1AlFUIMINdansadulszmnimanidslaun iwa o1y anuniw ns
dns 213w Mwld Auandrsnuing@nssunsltusnss.adnnseding ( E-banking )
LANGNN%

2.§lfuimaniienaianudnlaineny E-banking 1095, Inswidiod Nuan
fN9nu Auadang@nssumslausnIs.didnnsefing uandnens

3.NABAGNIINTARAVDIT. NSRBI LU UV HRAA N 5101 T
NHMTIAIIRING MIFIFITUNIAAA WENITH NIINUAW NIZUIUNNT UAZHTENN
a [ @ 6 o a ¥ A A& a 6 .
faNnuFNNUTAL WeANTINMIIUINNIE.81anNTeafind ( E-banking )

4. UszaumininmsldBuaafidavesdlFuinslianuduiusiungdnssuns

15U5n195.818anN309%N& ( E-banking )



UNN 2

Ac A A ¥
LAFANIILASITWIVLUNLINYIYDY

a A '

=< Ao &< X & =< o Ao o
lumsanudaaayan  1un1sdne 1asanianiwasauwinidlunsls
A a 6 . A 6 o & v [
NUTIIANIBENNTa AN ( E-Banking ) 2845MWANT INUWIRTE 3119 (VAITH) I’d’J’ﬂEleG]
HLaNEITLAZWIFLNLNLITaIN 9B lwn1IAN IR T aa I a 115
=) a t:ll t:ll v
1. NoBJuazuwIAaingITes
1.1 nuwnanssuguilne (Consumer Behavior Theory)
1.2 WIANVAALNLINLNIIAAR WD
1.3 NOBHALINUNAUAG (Attitude)
1.4 umdatnednumnaluladansauwing (Information Technology)
1.5 wfaeulszmnImaas (Demographics)
1.6 WWIAALNBINUANTLSMT
1.7 WAALAZNAHYNLINLAUWNIWANILINT
1.8 LWAALALINLAULADSLALAZTUIANTDULAD ST
1.9 LLmﬁ@ﬁmmwjmwvﬁﬂﬁ] W8Ny E-Banking 284 5. Inawidise
2. iayaﬁmmsvlwmmﬁmﬁua:izum:ummmiaLﬁﬂmaﬁné"naoﬁmmﬂm
WITE

3. WITBEN g NLALITY

a a A A ¥
1. NOBHUALURIAANLNLIVDY
=) a Y a .
1.1 ﬂﬂﬂgwqmnssugus‘[ﬂﬂ (Consumer Behavior Theory)
a Y a v 3 Aa v A v A
anunangrasngAnssaduilaa laddlwanunanssemnfnssuduilnaliaod
RTWLU (707 L&3301. 2544 : 7; 81989910 Schiffman. 1991 : 5) IMNWgANTT
Auilnanainells wadnmsnfiguilnausaseanlunsugismdmivnmsde nsld ns
a L 1 v é a U a { Q 1 o v v
Urzilunazmsdvineltaey SeFuauaruSMstamanisinazldanudasnsves

w1 lesuanunala
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FU (Unfullfilled needs,

ants and desires )
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U3y andenuur (2544 : 54) lﬁmwwmU"uaowqaﬂﬁwQ’u‘%lm"l’?dnﬂums
ﬂizﬁ’]%ﬂdﬁ%ﬂﬂﬂ@gﬂﬂa%ﬁd%dLﬁlEJ’J“]TQGI@]mﬁdﬁ"]Jﬂ’]iﬁT@]W‘lLL&ZﬂWSI%Nﬁ@ﬁmSVTﬁGﬁ%&I’]El
ufsnszuumisaaulafafntuianua danlumsmnualiSnsnserin
ﬂaé’aﬁ:ﬁﬁn%wadamsc?fmﬁ%‘la%amaaé’u%‘[nﬂ

WY 29BN (2542 ) nandetatunelu (uIeinen ) uaz Jaspaauan
ﬁﬁaﬂ%wa@iamsé'ﬂaulwaaﬁuﬁm Gt

1. ﬁﬁlffﬂﬂ']\‘lﬁma‘nm(PsychoIogicaIfactor)

ﬁaﬁfﬂ%’ﬂmUluéh;ju’%‘[mﬁﬁﬁm%waeiawqamiwms%aLLa:mﬂ"ﬁ’ﬁuﬁ'}
sznavay
1.1 w3991 ( Motive ) el m’mf{hLﬂuﬁﬁﬂﬁg@‘%‘[nmﬁ@mmﬂsj
aunela ngﬂﬁdu‘flumnwﬁaamsﬁ;mmﬂaﬁulﬁqﬂﬂaﬁwﬁ%mmauauaommﬁo
wala ifaanuwgngulumauidymwiaingn uddiminanudasmasnainduaina

dasnsn liguusaissnaiazliiifiaussgsla (Motive )

N v
NN7LTEUZ

( Learning )

NNTLITQIALUNNE

Y98 AINABINIT
TEXYEET WoANIIN

ANNFNLATEIR ( Goal or need

( Drive) (Behavior)

( Tension fullfillment )
A

n3zUaUN1ANEN 1A
VRIEFULNA3

(Cognitive processes )

=< =
NITAAAITHNENLATE A

A

( Tension reduction )

awdsznau 1 me‘[&lLﬂamaanizu’mmsgd‘l% ( Model of the motivation process )
( Schiffman and Kanuk 1994:94 )
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a . o P { o &
1.2 yadnnW ( Personality ) Aa anwazildulauiuvasyananw@mu
[ A , ° 0% A .
anluszozen Salnansznudanainuazduuulunisldaeay wia aauaued (Reaction )
t:ll ] A e a va o a Y A ] v
nlimfaunu noejmsadliessasdlafinsanimuayainnmaasguslng ubeld
S
121 8 (1d) tJuunasvaInaImulaning audala LaznIIwaIIw
ANUNINE19ANUABINITTDITNNLLAZANNG DININUFTIRYDE (
Engel,Blackwell and Miniard. 1993:353 )
v 1 & a é 1 =)
122 8l (Ego) Hudunilinasyainnmdsaglunismvgulasia
o . L o o A o v a
ffinvasudazyanadsrininaesanaseumelulaswmmavilfifiaanuauga
JTRINANNABINTBEIREN LY DIBALAZLIDN LUAMNA BINTNIFIANLAZ IR BTITNV D
ngLﬂa‘fﬁlﬁ( Schiffman and Kanuk. 1994:128)
[X=) v = v 1 A L
1.2.3 1l1a$81rT (Superego) uamatisaMudaINIEIULAARKIOFINY
FelmNerwuaianlasuasssnussminad sl ifvassian ( Engel,Blackwell and
Miniard. 1993:353 )

1.3 NAWAR (Attitudes) N8I MIUszilinanuiinelande liRawala
R v 6 v A wada ] a A A a =
Pa3yAns aNuIFnduaualiazum liumajuaniinadeanudaniediladonis

(Kotler.1997 : 188)Neua&vad

N

VI AANUMIAN R AT TSR ANMUFUNUE N
{ a J U 1 { 1
MAetnu laatnelsuaztdfuunasadingls

) o>

ANNIARIAIIADIANBINAUA

Q v . & J 1 s
1.4 N133u3 ( Perception ) LﬂuﬂizmumsmLmazqﬂﬂavlmumi
A o P a o A A o Aa A =<
\Wanay 3oy uazinnunanadaya ianazahanwnlianuwang wiannens
1 & J 1 L 1 {
mzmumimammzqﬂﬂaeﬁwuagnuﬂaﬁmmﬂlu VB ANNLTE UITAUNITDE AN
AaINITEWANTNE wanaNREINTLALRanAa aam:@:}”u mﬁ‘uj TNINTN
NIZLIBNNINAWNTA mi‘%'ufuam5aﬂmuj§"€'?iﬂmﬂﬂs:amé’uﬁaﬁa 5 @A NI LALRA

Tonan ladn LLazvl@‘Tj’ﬁﬂ

. ' A 4
1.5 mst‘%ﬂui’( Learning ) LﬂumﬂﬂﬁaluLuJaﬂqummimaaqﬂﬂam

a ¢ o & a Wt & &al @
Lﬂ@ﬁnﬂﬂszaﬂﬂqﬁm @\‘iuuﬂqiﬁﬂlugﬁmLﬂ%ﬂizau‘n’ﬁmﬂuﬂﬂaazaw‘l’)

a = v R a A a
1.6 LWIAAVDIAWLDY ( Self concept) RUUD ﬂ’)']&lgﬁﬂ%ﬂﬂ@]“ﬂl!ﬂﬂall

@iamumwﬁamﬁuﬁ@ﬁqﬂﬂaﬁmmﬂﬂaﬁuﬁmwﬁ@Lﬁu@iamu
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a '

2. iladannawan (External factors) fia adunuuaniidntnademInaana
v245131nA
%] 7 % & s a 4 QI ai 6
2.1 A8 WIMUSIIN (Cultural factor) LilusgyanuoiuazFinuwd
v L & A o ' = ' A & o o a
aﬁwmﬂuwUamumﬂ‘gmmvlﬂggwuﬂ@ﬂLﬂumm%u@LLa:mquwqmﬂﬁmaa
ugwﬂué’oﬂmﬁo ’S'WufﬁﬁuLﬂuaoﬁfmu@mmﬁaammaquaﬂﬁmaaqﬂﬂa TIWNNIT
o o R & A o o A & 2o
AaNafaIAtInIa NI Runil et uEIINLaz M T U R e a9t LU T E s ue
T13unIunIaanalag i usITaLL I e aath
2.1.1 TWusITNAUTIU (Culture)dudnuusAugiuvasuanaluginm
IEURNBWEHRY VIR INE
2.1.2 i‘wuﬁmmjwsiaﬂ(Subculture)mnmﬁai’wuﬁﬁmam@iaz
naudansauziarizuandnudilagmeludiausmalngjuszadududon Jausm
u'aaJLﬁ@ﬁnﬂﬁugmmagﬁmamﬁm:é’nwmxﬁugwmawgwﬁ
TUNNIFIAY (Social class) Wapiiy NMIuLIENBNVeIFIaNLDwIZAUIUNULANAIINY
Tagdamnmsinyld nIwdan a1Tw luusdasTusInNaslanIusla g1 NwinNIaaadad
AN TURIANIN LT UWUIINTG NITULIFINAR TNRUAAAIATINRIY ANBIAINY

gaimIvadaaatiinang

2.2 faduaudsaa (Social factors) Luilasufiisntasludialszsning
E‘ﬁ%wa@iawqammmisﬁamjuSwaaaa:ﬁﬁﬂ%wa@iaqﬂﬂaluﬂajwﬂwaﬁ’lu@i’lﬁﬂu (Value)
MIRaNWgANITY (Behaveior) N3AN39%76 (lifestyle) T1NTINAWAR (Attitude)
ANHUENIRIANLIZNaUGA Y

221 ngud19ds (Reference groups) Lﬂuﬂ@iuﬁqﬂﬂm‘fﬂmﬁmﬁm
ﬂajuf:ﬁ]zﬁaﬂ%wa@iaﬁ'ﬁuﬂa ANuAaLAn uazAnfisuvasyana naudsdsusadunduilan
ndl Ieun asauass iausiin iouthu LLazﬂsjunaUQﬁ"L@TLm qﬂﬂa%uﬁﬂuﬁaﬂu o
W TUUAZTINFN LU YAARIUFIANGI 9

222 @39UAY7 (Family) qﬂﬂaslumam%";ﬁa'jwﬁ'éﬂ%wamnﬁqmia
NARAG ANuAauLazAigNTadAAR

2.3 UNUIMUAZENLE (Roles and statuses) YAARIZLABITBINLWAENG

'
a o v a

A 3 a 6 1 A < va A v a dq‘ a qqu’ ¥
"Iidﬁ]Z@]ﬂG’JLﬂiﬂtﬁ'ﬂiﬂi&m‘ﬂﬂ"mLﬂuﬁdﬂ(ﬂﬂi&l E,]I @aulasna NNBNDTNR Ed‘ﬁﬂLLﬂZlgﬂ“ﬁ

U
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33700 183303 (2541 : 77) AEMIIMIANENAINGANTIN MIaaFulauaznng
nazthaasduilnaifsinunsdausemildaud laslineazidoaluiaanndnasy

v

TRIB R

-q=

mwisznay 2 Tamangdnssaguilna

]

AN : @3990 L@I5ME. 2541; 91989910 Kotler. 1997

q@lLéuﬁumaoiuL@mﬁ&lﬁﬁéamzﬁu (Stimulus)iiaanudasnsuarildine
MIneUauad (Response) lasiioaziduadsit

1. édﬂizﬁ%(Stimulus) ﬁanszﬁumaL’ﬁ@%maamﬂI%iﬁdﬂﬁﬂﬁ'%aéoﬂs:@Tuﬁ]']ﬂ
nMauan ’é@m:ﬁuﬁaLﬂum@;gﬂalﬁﬁ@mssﬁaﬁuﬁﬁ 'éam:éjumﬂuaﬂﬂsznauﬁw 2
§% Ao

1.1 E:aﬂszéjumammm@ (Marketing stimulus) Lﬂuéoﬂizéjuﬁﬁﬂﬂﬂi

mmﬂmmmmuquLmzﬁaﬁ@iﬁﬁﬁmﬂuéam:é;fuﬁLﬁ'mﬁaoﬁud’mﬂizaumammm@
sznaueag

1.1.1 §0ns:<§j’uﬁmw§@lﬁ’mﬁ UMD ONLULNE N AT AR UUNEW D
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1.1.2 aaﬂszéql”uﬁmswm LN TIABATIAN FUAN IELRNITRNNLNER NI
I@yﬁmimmjmﬂmw’m
1.1.3 %aﬂizﬁuﬁﬂuiaamamﬁ@ﬁmmﬂ LEUANTIRUN LN RO DA AN AT
dl v Y A A 1 & v v d%/
Lwalﬁmmmmﬂuﬂ@uﬂmnEmLﬂumimz@;umwmaomssﬁa
114 FINAUMUNMIFLFIUNING LFUNI L I RILRND T
ANMNNENENNVDINUNINUIY NITAA WAN AN WOY
1.2 Fnszguaug iludinszduanadasmivesguilnanegniouen
té a W@ 1 v v 1
aaﬁﬂ‘ssﬁaumﬂvlummmmuq&IVL@ leun
1.2.1 %amz@jumammgﬁa L% ANELATEIND iﬁﬂvlﬁmaaqjuﬂmmmﬁ
ﬁaﬂ%wa@iammﬁmmwao‘i.qlﬂﬂa
122 aam:@j”umamﬂhiaﬁ 1% Nl wlad RN — nawlTn
% Qs v v vV a g
a@qumawuwsnﬂszquﬂawwmaamﬂﬁ’lﬁmmsmaaﬁmmsmﬂ*’nu
1.2.3 %ﬁﬂi:ﬁumaﬂgﬁmmm:mnﬁaa VU NYWNLLNNNTDRAN BEUMN
=) v & a =) 1 AI v U, ¥
laRUAR I BNTNAAD NN URTDANANNADINITV D ;ﬁa
124 FINAUNMITWUDTIN 1TH AU TTINLREN LTz Ing lwnenia
G199 azﬁmamz@jﬂﬁﬁﬁimLﬁcﬂmwuﬁadﬂﬁ%a%uﬁﬂmmmaﬁfu
1 o A weR =S a v Aa y R =1
2. ﬂaaammammgaﬂuﬂﬂwaaguﬂm (Buyer's black box) auzENN
P’ o = A ) ° 2 o ' v R @
AavesallIoulalannaaddn ( Black box) sm;dm'm"l,wmmmmm"l,@ ADINEENY
AN mmjﬁﬂﬁﬂﬁmao@%aﬁ%’u‘ﬁw%wamné’nwmwaaﬁ%auazmzmumié’@%ﬂa
maa;ﬁa
2.1 anwzvadRTa ( Buyer characteristics) i8niwainiaduenigaa
AWIAIUTITY FINN LAZIAINE
22 nazuawmsdadulaBavadre (Buyer decision process) 1iznausiy
Juaanda Misuanudaims@yw) midundaya nmadszilineaniaaan
MIAATHIATE UATWOANTTUANLHRAINITD
3. MIAaUALEIVDINTA (Buyer's Response) Wianiaaauladiavatfuilng
a & o g A A o & A a o A o
aefitlszifudnag @il (1) Mafannaas (2) Maanasdud (3) mIldengane

4) maRenianluni®a (5) msiRendSununsde
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1.2 UBIANMNAALNLINUNIIAARWTD
= 6 nll U A d%/ a % A a
L3 9HUUTN (2542 : 182 - 189) ) 1umsw;duﬂnmzsnaaummammi
g: U g; 1 nl v ™ a Q { v v v té
lﬂum:maoﬁm:mumsmLL@Q@Lsumuvlﬂauﬁawﬂuﬂmmomﬂﬁ"l,@“lmumLLm %9

A & vo &
NIRRT LT UAUA auvl,@mu

1. msuaadiuilayun (Perceived preblems)

3

2. msuaemnealu (Internal search)
2.1 nhasindulaga (Decision) 2.2 vepnasindula

3

3. msuwaaumeauan (External search)
3.1 wdeyaanlawan 3.2 gl s qaane 3.3 nslnadnid

3.4 aawunwiinamng 3.5 lioawandieelddudn 3.6 wdeyalaedsaun

e

4. msisziiuniaiaan (Evaluation)

mﬁu@"?zwjmﬂmmmﬂuma‘@@n% (Criteria) fuamAuasduAl (Feature)

3

5. nsanaulaida (Decision making)
5.1 neafannuumnsing (Differentiation)
5.2 andnsnsidedlupnnagdnsesduiine (Reduced perceived risk)
5.3 n3a¥1adegala (Incentives)

=L L

6. virunRuasda (Post-attitudes)

v ¥ ¥
amwisznau 3 Ltﬁﬂ\‘i“ﬂ%(ﬂE)%ﬂi&ﬂ')%ﬂ’]i@lﬂﬁ%‘lﬁ]‘%a‘ﬂﬂdéﬂ%rﬂﬂ 6 ANAdN

i]gu@aumzmumsﬁ@%ﬂwaa;ﬁu’%‘[m Heait
1. mIvaaiuilym (Perceived problem) flaywiAaAuLaANAITzRINIgA
A (Ideal) NuaNIWANULTUHIII (Reality) 'ﬁfﬂmsmm@ﬁaw‘iﬂﬁﬂtymﬁ?uﬂmULﬂu
uwgslaliniuguilne
2. maugvnely (Internal search) 1JumsasanluaunIIs1asalled

LﬁuLﬁaL%maﬁﬁaawmmuﬁﬂdﬁjﬁ'ﬂmLLﬁL%UﬂaazvliﬁN MBUUAaWHYIN IFBNNITAANG
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@Taawmmu‘lﬁ%uﬁwaaéf’;Laaa%ilummmoﬁiwaaQu%lnﬂu,ﬁaﬁmLﬂuaaﬁpjﬁinmzﬁﬂ
laiudnadne (Top of mind brand)
3. MILRWWIINNBWan (External search) Lﬁaﬁu%lnﬂﬁaoﬂﬁiauﬁwﬁ
o ° v A A a A v A o LA v A = a o A @
eI lewIaineazuaAsINUELAN LN IW e Ed‘lJiI.ﬂﬂﬂLi?JLL&’NW]‘IJE]EE\]LT]U’JT]U
FUAINNALRAN AA8ITMI
3.1 mwﬁagamﬂmﬂﬂgimwmw AIunMInaaNanITIRan sl
AR FDTWANIANIERN LT W RN HWARaIN e eIuiwIe snuntiiay
3.2 M3kl ™ 30278 BaNBANNT Qu'ﬂmﬂfuwalaﬁaﬁéfuaaﬁh"@aﬂaad"lﬂ
& ' AV A o ° v e A Ao, w A
W09 11U AW biwa lagnaunalladi lanataas lnwsneen aowmmyim;wnaa
fudazdasiinneme m a1 LWiwzﬁu%Inﬂvlé’L%“Taﬂﬂaﬁ'ULiwLLﬁaﬁaﬂn"nivLﬂLLaNm o
sanoudd i lifdudfiazany Avhnunualamafiazayg nm3dansdud (Display)
ARILAWTS WIHNINUANFDINNITLINUINTNG
3.3 ﬂﬁiiﬂiﬁwﬁwu@ﬂUﬁUU%ﬁﬂ%%@%ﬂ%ﬁ’] FINUNNIAANNAITYINABMS
Imﬂmﬂuaywﬁ’lmﬁaomezmﬂﬁuﬂmﬁaanwsumdm@ﬁmmﬂmﬁwvﬂﬂmwaau

' = o & 1Y) A = A g

Lmm"l,mwmmaﬂmﬂwmgiuaqwmmaaomnumiama‘lm‘saau

3.4 NNTVBWUNININUUNE Lﬁapju%InﬂvlaiwalﬁlauﬁwﬁﬁaLaaﬁ‘h"l,ﬁﬁamm]wa
Toyadudaug fdadliiaeian

3.5 mﬂ@immmgﬁuﬁLﬂﬂlﬁuﬁmﬁa Tunsdisnacaasiauanawiun
ﬂs:ﬁ'ﬂwaa;\i}”ﬁLﬂUlifms’mﬁaﬁ;ju‘ﬂmﬁﬁmmsamnaﬂﬁuﬁﬂﬂaaummjﬁm91%

v Qs 1 VY o dld qldl v U v dl & o q/aldl o e
LRI la frundngie ol rRueuaNaL w1 Jnmnaanaam
WRanlTauaivadL

4. mydsziiumdaidan (Evaluation) ;ju‘%‘[m"l,@i”%'ujauﬁﬂﬁﬁa@iws] WA
difiuwhaudladninuluwilaanuddylusuaeuitfadasliaaiduuasdudrnann
slﬁmoﬁummmmﬁan%amaaﬁu’%‘[m

5. naadulada (Decision making) KuSlnadiulnaiianudeslunis
é’@%ulﬁlmezdﬂumsﬁ;juﬁmé'@au%%aﬁfmmﬁmLﬁmdﬁauﬁwﬁ%aﬁ]:amﬁauﬁw

A ' = v 4w ~ ' A L v oA ' A e oA @
IGJJHmﬂmavl,m:wqmmwQ&Jm@;mwm'ﬂLmﬁnﬂvl,ﬂmavlu ;duﬂmmu‘lmy@magﬂmum
naeslinnuiandu asuududlna g Nesbiauediesunguilnadasminislunsas
Lid%’@lﬁ;ju%‘[mé'@%ula I@yﬁﬁ‘%mzﬁﬂﬁé’@%ﬂaﬁaﬁ

5.1 NMIRIANNUANGANY (Differetiation) FWANAAMUIAUTANAN TS
L o v o a vV a J v { e o v U
mwwzma:ml%msmaﬂwaoguﬂmL%’mu%mﬁmaauﬂmwm@ﬁamlmummaa

él"sl,aol,mn@hamﬂgjl,mio“ﬁ'u
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[ tﬂl R v A o Yy Aa R 1 t:ll
5.2 a@amﬂm‘smmlummgaﬂmaa@uﬂmml%guﬂmgamwmmLam
maaLmvl,;igoﬁfﬂhﬂmﬂﬁmﬁmmaaﬁﬁw C IAWAURUALRSNLNITWINY |, 31WIW
ﬂéjmih%my

5.3 MIFTNFIA1D UIATINMIRILETUNITINE AT UMTLIITANI IR R W AT

v
o A

6. NAWAGNAITE (Post — attitudes) NTzUIWNNIAAEWLITD bl ldauRINANT

Y Aa

e A dq’ vV a v dl vV Aa Q a dq’ o a U v = 1 =) v
aaanladaunase LLa’JL&JaEdUiIﬂﬂ@l@ﬁ%l’i]sﬁaLLﬂz%’]ﬁ%ﬂ’]vLﬂl"]jN‘UiIﬂﬂ'i]zﬂizL&J%’J’]ﬁ%ﬂ’]

2

& a a Y a o A o o, A , @ ad a £ o )

HUAEIa a9zt AaNALAARad MITWalarTa iwala NawaANAAUUREIINNNT LT

a o & 4 & & ed o a A ' , a A

suduwdudszaumaniass WudszsunsaliuieSidazamadaanuiinTusey
A |dl Y A

ma"lmwﬁamaa;duﬂm

1.3 ﬂﬂﬂﬁlﬁﬂ?ﬁuﬁﬁ%ﬂa (Attitude)

iauad asaudlunmdingwin “Attitude” #unoANNIIANNIENANNAALAL
%amaﬁumm%mmlumﬁlwUmuwammgmmﬁmmﬁmﬁﬁmamu W.¢. 2525 11
WANUAALTK AT A1 “Faued” Sadanunanony g Wuwlulumednsauzues
ANMULAL mmjﬁﬂmam@iazqﬂﬂas’fﬁLL@m@i'meu"Lﬂ@nwmmj anuLe

ﬁ;‘ﬂﬁﬁﬂﬁmmaaﬁﬂ’h “DAanad” TINNULLTY

I3 WY nai “ Hauediduiiiwuefiamazeswn@nsiugdeineg
1wl luwieniala Eﬂ'ﬁwamaamﬂmumwﬁﬁ@iaﬁﬁuﬂamaapjﬁim faminlwneunan
= Y A n:l'd T a LU 1A g: 9/0‘/ J [ YY A 1 g; ]
mlaaguﬂmmagmaummeuuulmummﬂmu I@ﬂyﬂﬂguﬂmﬂquuﬂu

d' d'd A U al' v g: YV o ra 1 dl'
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