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Yaowaluck Saengtongaram. (2002). Employees’ satisfaction toward the service of
General Administration Department at Bankthai Public Company Limited (Head
Office). Master Project, M.B.A. (Bussiness Administration). Bangkok :

Graduate School, Srinakharinwirot University. Advisor : Prof. Supee Limthai.

The purpose of this research was to study Employees’ satisfaction towarded
the service of General Administration Department at Bankthai Public Company Limited
(Head Office) in three aspects : Maintenance, Building and Administration Management.
It compared Employees’ satisfaction towarded the service of General Administration
Department at Bankthai Public Company Limited (Head Office) by grouping employees
under the following classifications : sex, age, marital status, education level and length
of time for Performance. It also induded recommendations from employees.

The samples of this research were 312 persons who were employees of
General Administration Department at Bankthai Public Company Limited (Head Office).
A questionnaire was constructed and used as a tool to collect data. Percentage, mean,
standard deviation, t - test and One - way analysis of variance were statistical methods
to analyze data.

The research revealed that :

1. The employees’ satisfaction was at a middle level in all aspects and each
aspect.

2. There was no statistical significance for the satisfaction in all aspects, and
each aspect from the employees with different sex, oge, marital status, education, level

and length of time for performance.
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