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THE CONSUMERS’ BEHAVIOR AND OPINION TOWARD THE DECISION
MAKING FOR BUYING FLAT TELEVISION IN BANGKOK.

- AN ABSTRACT
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Presented in partial fulfillment of the requireinents
for the Master of Business Administration in marketing
at Srinakarinwirot University

March 2003



Kanjana Uransathian. (2003). The Consumers’ behavior and opinion toward the decision making
For buying flat television in Bangkok. Master Project, M.B.A. { Marketing ). Bangkok :

Graduate Schoof, Srinakarinwirot University. Advisor : Assist . Prof. Supee Limthai.

The purpose of this research was to study the consumer’'s behavior and opinion of consumers
toward the decision making for buying flat television in Bangkok in 4 aspects: product price place
promotion by grouping consumers under the following classifications : sex, age, education , occupation ,
income , method of payment in household and suggestion persons.

The samples were 400 consumers A questionnaire was constructed and used as a too! for

collecting data by 5 level rating scale. Means, standard deviation, t-test and F-test were statistical

methods to analyze data.

The research revealed that ;

1.Mostly customer’'s behavior prefer ” Sony " brand. The main source of information gathered
from advertisement especially the advertisement from Television. Customers would like to buy Flat TV
from the reputative suppliers like Power Buy or Power Mall whereas the price soid around 5,000-10,000
baht ( for 20-21" ). Surrounding person who is the main Buying Decision making is family and Relative
and the another important reasons are Quality and Pri-::’é.f
2. The opinion of consumers in overall and each aspect were suitable at high level.
3. There was no statiztical significance difference in such and overall aspects for the opinion in
all aspects from the customers with different sex.
4. There was statistical significance difference levgl at .01 for.the opinion in all aspects from the
customers with different age, but in the aspect of price and place.
5.There was statistical significance difference level at .01 for the opinion in all aspects from the
customers with different education level, but in the aspect of price and piace.
6.There was statistical significance difference level at .01 for the opinion in all aspects from the
customers with different occupation, but in the aspect of price and promotion.
7.There was statistical significance difference level at .01 for the opinion in all aspects from the
customers with different househotd incomes, but in the aspect of product price and place.

8.There was statistical significance difference level at .01 for the opinion in all aspects from the

customers with different method of payment, but in the aspect of product price and place.
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