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Supakorn Darapan. (2004). Salespersons’ Satisfaction of Product Training Project of
Thai City Electric Corporation Limited. Master's Projwct, M.Ed.
(Business Education). Bangkok : Graduate School, Sri Nakharinwirot

University. Project Advisor : Assoc Prof. Dr. Booncherd Pinyoanuntapong.

The main purpose of this research was to investigate the salesperson’s
satisfaction of product training project of Thai City Electric Corporation Limited in five
areas: training syllabus, product information, training instructors, training facilities, and
application into real practice; and to compare their satisfaction classified by gender, age,
education level, status, and training duration.

The samples used in the study were 222 salespersons of Thai City Electric
Corporation Limited. The tool used for data collection was questionnaire about the
salespersons’ satisfaction of product training project of Thai City Electric Corporation
Limited. It comprised 39 five-rated scale items and its reliability was .9883. The data
were analyzed by using percentage, mean, standard deviation (S.D.), t-test, one-way
analysis of variance, and Tukey-Kramer’s pair comparisons of means.

The results of the study were:

1. The salespersons’ satisfaction of product training project of Thai City Electric
Corporation Limited both in general and in each area of training syllabus, product
information, training instructors, training facilities, and application into real practice was
at a high level.

2. According to the comparison, their satisfaction in general and in each area
was different with statistical significance at the level of 0.5 only among the salespersons
with different ages, education level, and training duration. It was not different among

salespersons with different genders and marital status.
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