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Kuntida Yam-im. (2002). An Analysis of Syntactic Errors in Business Letters Written by
Students Majoring in Hotel Business at Chetupon Ccmri'r?rcfaf College.
Master Thesis, M.Ed. (Educaticnal Linguistics). Bangkok : Graduate School,
Srinakharinwirot University. Advisory Committee : Dr.Wanlapa Thaijinda, |

Yanisa Buranachaitavee, Nongyao Korsanan.

The purpose of this research was to analyze syntactic errors in business letters

written by Hotel Business students at Chetupon Commercial College.

The samples of this study were 31 second-year students majoring in Hotel
Business from Chetupon Commercial College, which were selected by purposive

sampling.

The instruments were the application letters, the replying complaint letters, and

the replying enquiry letters.

The research resuits showed that there were 8 types of syntactic errors found
in business letter writing. They were pronoun (26.57%), sentence fragment (24.15%),
preposition (23.67%), part of speech (6.52%), tense (5.80%), article (5.56%), run-on
sentence (4.83%), and word order (2.90%).
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1.5 dmand lrlunsidgnaanangssie

'l,umn*'ﬂﬂuamﬂmﬂqsﬁaLLda:ﬂs:Lnﬂﬁgﬂ LU FWIBALANGNINWaan LUanu
AN HUAINITRBRNS AILTU

1.5.1 @I INA LD LHNITIT I RIAWRNIBANATING

o da =i et = A‘
mmunuﬂulﬂum‘swumﬂﬂmﬂammmu (WL5¢1 iﬁﬁ‘l’l'ﬁ. 2543 : 50-51):

=~ - =

(Naterop, Weis & Haberfellner. 1992 : 80-88) i3tk

1.5.1.1 Uszloanipulglum s SuauaanuIuauasIIg 15U

- | am writing this letter to apply for the position of (672:u#249973),
which was advertised in the (fé?ﬂﬁf?ﬁ_éjﬁ@ of (?4..” {7834 f/)

- 1 am writing in response to the advertisement in the paper and |

would like to apply for that position.

. . = Qo =) Y |
- In reply to your advertisement in (f@%uaﬂawwwr, | am interested

. . S .
in becoming a (Z&a 244¥1JJ734) for your company.

. - ﬂ' Qe ] | -
- In response to your advertisement in (Za¥uJFawxw) dated (234
Jcﬁ?ﬂau@, | wish to apply for to post of (#7U%43I734)

: . < O N o a o -
- | read your advertisement in (?faﬁuﬂmmwj of (94 98y 1/)for a

person to fill the position of (§7u#4v73) | would like to apply for that position.

0 oo oM

1.5.1.2 dszlganiputtians i tiUszaunsoiLasNSAN®I L0

- As you can see from the enclosed curriculum vitae, | have (8714

umilutlszaunisol) experience in (Uszaunisndlugiu)

A a =t .
- | graduated from (FOgDIWKNITANKI) in (UNIUNIIAN) in
|
(@197791)

. 2 = d i -ﬂ! o
- At present, | am employed with (Fa8UT1) as (WA UIITIUNINT)

but feel that you job offers greater scope for my abilities.

- The enclosed curriculum vita provides the details of my education

= . :’J = s .=l' =y
and experience and | am particularly eager to work for an outstanding (ZagunINAgH)

company like yours.
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o :;J‘:i W F— | - "
1.5.1.3 Uszlpaasrmenieuls lun1sidauasnungauasInNg iy

- | will telephone you shortly to make an appointment for a

personal meeting.

- May | have an opportunity for a personal interview? If you give
me the favour for a personal interview please telephone me at WLaY Inseaw) or

write to me at the above address.

1.5.2 4% IWN 13 L N1SIT BRSO DL DILS U

SrIun s lunsdowIanuIaauIaISuw (U985 8IN971TIR. 2540 - 108-

= G

110) Saait

1.5.2.1 Us=laantienlslunisiSyeuaanuisaousaasSew eun

' o o | d e
- Thank you for your letter of {843UN) informing us that (13831 3av

(SE/18)

- We would like to thank you for informing us of our _Q,?aaﬁ‘?adﬁym

in your letter of (83347

- We are replying to your letter of (ﬁdfuﬁ) in which you informed us

2 o =
that (15897138945614)

- Thank you for writing us so frankly about our handling of your

orders.

1.5.2.2 Us=laaniau T iwn1Tasunsa N NAAWANG 16w
- We have checked the goods carefully.

- The mistake was due to a fault in (A2704aW579)

- There appears to have been some confusion in our mailing

systemn, but this has been adjusted.

- It is unusual for this type of error to arise, but the problem has

now been dealt with.

- We must point out that the period of guarantee has expired.
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PP A ¥ a =
1.5.2.3 dazloanfivuldlunisufiesmssaason SNEMNMSTeY
J y A = et % -:E - " I
UszloaluagNuUsziAN209DTNe URZANHISAMUHANAGNY § G883 5u

- We cannot accept responsibility for the damage.

- We have closely compared the articles you returned with our
samples and can see no difference between them; in this case therefore we are not

willing either to replace the articles or offer credit.
- We regret that we cannot take the goods back.

1.5.2.4 Us=lgaasmpaanuiunausaasSaun laun

- In closing, we would like to apologize for the inconvenience and

also point out that this type of fault rarely occurs in .................

- Finally, we may say that this was an unusual mistake and is

unlikely to occur again. Please accept our apologies for the inconvenience.
- We hope you will get many years of excellent service from.........

1.5.3 @ 1unnan iz luaarargaavaauni

[ .|=I|' =] =, ,:f
AU UN LT LUNSID INIORNBRALFOUNNY  (WLIF AIAND. 2543 : 90-94);

=’
< Qs

(Naterop, Weis & Haberfellner. 1992 : 18-24) 4a3%-

1.5.3.1 dszloaflslumsSudusanuioaaurauniy laun
- Thank you for your enquiry about your interested in................

- Thank you for your letter of [555 19834 1'7_) expressing interest in
(FafFwnI)

- Thank you for your letter of (3% (@23 iJ) expressing interest in
& o @ u d" 2 e . .
(Z7ag4A7) and we believe that our (Z88%A7) will meet your requirement.

o a o
- Thank you for writing us and asking about (7&#%f7) we are

providing you a copy of our latest catalogue giving you all the details you have

requested.

. . o
- We were delighted to receive your enquiry about (ZoX87%8)

a o o
dated [?H”!Tﬂ%?ﬁﬁy'?ﬂ?
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An & 1 = L P Fi
15.3.2 ﬂi:'[ﬂﬂﬂuﬂu‘lﬂn"lumaumaﬁaumma:mﬁnmqLa‘smagaﬂ’lﬁ‘lﬂ

= T

ot o | o o "-'l.-' J [ =1 - Y Qe ' )
LA WA IUAY U PTEanuusTh lunTsITagua (Hudu alatrasu
- We enclose our latest catalogue and price list, which you
requested..............

. n .ﬂi" ’ " 2 .
- We have pleasure in enclosing our fﬂg_ﬂ??ﬁﬁ’&ﬂ?]ﬁ) asked for in

ar o
your letter dated (2#IULIBIANYL)

- We are please to enclose our new brochure and (77£7773&%#7)

together with samples of our promotional gifts.

- Our products will be available next month, and the cost will be

approximately (T19128984A7) per (FOFHATT1575T%)

- We can quote you a discount of 15% for first order over a

thousand and increasing to 20% on order over two thousand.
- For a quantity of 60 or more, we can a special discount of 20%
on the prices quoted.
- The quantity discounts vary according to the size of the order.
1.5.3.2 Uszlpadldaeriuaavunsasugaunia aun

- If you have any questions about our products, please do not

hesitate to call. And thank you very much for your interest.

- We hope our information reaches you and you place an order

with us soon.

o e
- We hope the enclosed (2Za¥/anav} satisfy your interest and you

place an order us soon. If you place on order with us within this week you can expect a

delivery within three days.

- If you would like more details, please let us know.

1.6 AaNHMTVDAAWA1A (UM TURIARNIBGIND

pn A o @ o ‘ A o &F & Py a
M IUUARRINETIRRNITHLTBRAWAAFA § Anuy TafiaZunsludud

ot o3 & & .dl
ANVLASEIUIU MSRENGAT lassasrauasds=laa uwaziaSadnualssaaoun  nisasue
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(Gartside. 1991 : 49-63) ”l@'i’nﬁhﬂﬁqgfnwmmaaﬂ'aﬁ@wmrﬂlumslﬁuuwmmugsﬁaﬁm

: & ar o
§9 9 Liaail

W o :i o &4 l-'-'l ~ 1
1. MSMIFESTAUNY (Pronoun) Arhwinndudssmuvasdszion ligaa-
./ ol o :I o ot d=l '
A8 aINUAIRI TN N A IR DunsIuYaIdszlue

2. M3lEdamAnN  (Adjective) lalandas 1w nsladgmuawsilunig
Wisuhay

O » o . J 1 . 1 a o D o
3. ANURUARIWAITIERNLIT 1TU this, that, these, those A& LBNUAN
mmanwaﬁua:ﬁwmmwgmﬁ Tuen

' PR F=N . 9/ ot ot W & o0 o o -
4. mﬂmmnmﬂugnmm TUNTNONBRISTUINLEANIY 2 SIRLTBauaa
- a 3 n oy ﬂJ F— = = ¥
and FURRIN a5 lEa NS anwil ﬁSﬂWﬁW‘i}‘lj L1 e

5. miidadiawailiondas gu nsle less iU fewer, scarcely fi hardly
Wuau
6. msFuFulunIIEH NN 15U n13lEdIn between Ay among 1Tueu

7. m*ﬂ%’ﬁﬂﬁumuvlﬂgnﬁ R

8. milayuuudinimlulstloaziiads 9 Ae

2. MBIV YNLABIVBIAVNITLD SUIANNIY TN

= 5 Q-

e ahwalsa (2528) @nwdauandszninamidndnuaeninsgsiauas
FANI0ETUNA Lo nsllpwniEngaanwaimiawn i ovaanunoluuifdasdiouu
Fansududandouldtaian NITTUUBZAMNIW LEMBUNLANT 8138:A1 Structural words
ﬁiﬂﬁﬂﬁ'ﬂ'ﬁh%tﬁﬂaﬁﬂ a3l atRz T e seaengmd lennsal  ldasmspna
HRUNAUNAWYBITEAINY Menasiaunit uazlidaplfasasmuneissenan tRadains
Bowlwau Uszndadss fa@w*.mm‘“jgﬁLL&JULLaﬂma%wﬁLﬂuﬂgmuﬁ’mmmﬁnﬂﬂﬁ%mi
dﬂuﬁq@lﬁa douasesnwruatiuwunndeny  agelsAsunmsdsunigasusannfiu

anudndulumsresnsginalasianizivdsdszne

LUALALAZTUA (Jenkins & Hinds. 1987) "l@T?mma"’nmeﬂ%ﬂuwmmugﬁﬁe’a

Q. av ::'I i ’ =i 3: P= - -t==i

MIAINOE MIHTUAF UasMIIILL WU MSBERIAMINENY 3 Mnlanyush
LANAIINU A
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AU ms'l.ﬁ’ﬁﬁqmu ANNRDAANADIVIUSETIBURZNIEN  LA=NNSE “There is” LA

“There are”

a3tk Aouids (2523 : 62-64) lditamzilaniaisdsloammaingulumne
YHIUNANT T UNANNBIDING sxﬁuﬂszmﬁﬁuﬁmﬁﬂmnﬁﬁnmfuqa $1UIU 100 A
n3oadanlslunisidnie LLuuaaumWﬂmmﬁanqwﬁg‘ﬁ%’ﬂﬁﬂﬁu HANTIITLWUIN
un@nwiidafiawaralunisidlassaidszloanmmasngrlunsinadssnnunlun
o #al mslEdinsn dvimiing AUWUY FIUTY AIFUEIU AIFITRUIN MILTE
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Impersonal “it” LUuAY FIUVBRANAINAT ) LﬁﬁwiﬁmL%c-';mﬁnnmmmnu.ommnmm
L1l AUNNIUEINN®LEY LASANULEWAD M3EAINUNAILNAS
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LAZNTUANLIAT (Telling Time) TaIRINANNF AL
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mslEsunuazsfivnrinfunud iy, wastseloadl FUYITE
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g‘sﬁwaqmmiauﬁ' I uastuaTinalued (Naterop, Weis and Haberfellner.1992) Ina
(Poe. 1994) uaz2a33 (George. 1994) nazasasmanulasnisiaduladssloaidaly

2. T aRANAEIORAUUNENT ROV ITARANRIAGIRLATIFT NI B BN DL

’ = s = gl A:.}
lasutissiavastolanaraaanitu 8 Uszinn a9t

2.1 MILEEIRTINUNL (Pronoun)

2.2 M3lEE WL (Preposition)

2.3 MslEriavai (Part of speech)

2.4 M5IENIA (Tense)

2.5 mslgsnimiitug (Aricle)

2.6 Uiziﬂﬂﬁiﬁawigﬁﬂ (Sentence fragment)
2.7 Uiﬂﬂﬂcﬁmﬁm (Run-on sentence)

2.8 NM3SLId1aUM (Wor_d order)

i:;a:lll-r.n. Qi

3. uwhnaatvdselannitaRanaaud it aia T Ran Has Yo HaNaIa
sulasiaimsbionnsal (@lunianuan )

4. FarhenstiuiinaNutvasdelanatadiulasaimelinsal (@lume
NUAN )

- i L I — 1 1 Fe et g':- 1:1 o B N’ QL B
5. uummmlaNrﬂwmmmamu@l‘[@ﬂmmummmmm@ LAIUUNNAI UL B
AV IUARET D

(v t=l s L o L T — ! :i ]
6. UIHAN LANMIULITUIUTDHAWR AN IR (Frequency) LRZHIAT

JaUas (Percentage) NNJNAIBEWMRANIIAWNNAFN 7298901 UATHDHNFASUEIAL

7. dbhwanyiersdtaRanaadiulasaFeme lhunif ldnagluas
anLsuua
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AN 2543 Lta::l.auamamﬂmiwﬁwagamu

1. uunLa ﬁ@ﬂﬂﬁﬂﬁ’lu‘[ﬂ‘iﬂ ﬁ%’]-ﬂﬂﬂdvl.’l F.l']ﬂ?flﬂ%ﬂ"l‘ﬂ"ﬁ EUI RN Ug‘iﬁﬁ]

2. ﬁ'ﬂmnwﬂﬁ'aﬁ@wmmﬁ'\ﬂﬂ‘saﬁ%’ﬂaﬂﬁq'lunﬂn'sm’lun’l‘sﬁUu'emmnuq‘sﬁ«a

1. unndafianaiaainlassaenwhoinsolluandisweanunggsia

;ﬁ%’ﬂvtﬁ'ﬁ‘imunifaﬁ@wmaﬁ"m'[ﬂfsaﬁ%"’?ama'hmh‘zm"lumﬁ@ﬂu%wmﬂ'g‘sﬁa
3 Uszinn 1GUA  20RINLFNASIN  IRRIBADLTRITHY  UATIARIILeaURAUNY LY

= d’ Lo " J
8 wila Tl IngaIeTIde lUR
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Wﬂ

B F- O - =7 o
ZRAUDIUDHANANA | FAMNILADYUSTDIEGUH IAUNIBAATITN ANNVADVADUNY | 590 | Aaullnsoyuaz
31 Inde l aailin 'é'm'mifa] aattin | Smante | Al
Hanasa | Sotar | Hawmana saUaY HANANA Savas
nlEa T 87 42.85 6 4.35 17 23.29 110 26.57
W Pronoun)
nslddun 49 [ 24.14 23 16.67 26 35.62 98 23.67
Un{Prepasition)
Ysrloafils) 36 17.73 42 30.42 7. 30.14 | 100 24.15
g
ﬁ&JH'a‘nL(Sentence
fragment)
NS TeBIN 16 7.88 g 5.80 3 4.11 27 6.52
(Part of speech) |
A EENAR 11 5.43 13 9.42 - 24 5.80
(Tense) |
Uselansniiias 3 1.48 12 8.70 5 6.84 20 4.83
| {(Run-on sentence)
M5Ed 1 0.49 27 15.94 - - 23 5.56
U (Article)
AL SR LIF ; , 12 8.70 ] _ 12 2.90
(Word order)
yRLY 203 100 138 100 73 100 414 100

IMNaIIg 1

AN LA R RANAINNIBLATIRT NI N ImlunIsi Ty

ﬂﬁﬂ&l’}ﬁﬁq‘iﬁ'ﬂ 3 Uszinn 1aln 99RINgRNATIIN IARUILOAUTDISUY LRZIARUILADL

1 W = £ A'
FOLDNNUVDHAONINALNA T

8

-~ = . - o v o
BRO  WINUIT  TRRANRIAG AWM LB RITNUIY

(Pronoun) flannfiga lesfaduasa:r 26.57 sassaunde deRewanadudszloafilal

awyﬂﬁ' (Sentence fragment) AsLusosaz 24.15 WazTaRAWRIANIUMILTLISNIOUFN

= qs :‘ = ~ os
(Word order) Iuasnaa aaluiauas 2.90
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PINMTHWAINANMFNILALAUI  NMAVLUIONUILHBLTAISHRNTDHAIWAIALAG
ﬁuaﬁmmmnﬁqﬂ WU TORANAIAGUNTITATRTTANUY (Pronoun) il'mnﬁqﬂ aeLil
008 42.85 'saaaamﬁa{l’ﬂﬁﬂwmﬂﬁ’mmﬂfﬁwqwuﬂ (Preposition) AatlwInuaz 24.14
wasTarawaadunislddimituig (Article) ﬁﬁauﬁqm Aotiuionss 0.49 madun
ananpanasuitefowsaiiatwnniiuwaudusns doldun Tefiawarasulsluad
liauysnl (Sentence fragment) wumnﬁqrﬂ Aalluiana: 30.42 savasunha Tolawaa
AUMILEFWLN (Preposition) fatiluionaz 16.67 LRZUBRANAAMUNNT | TTA0U D I8
(Part of speech) wuﬁaﬂﬁzgﬂ aaluiopaz 5.80 FIUNTITYUINNULNBVFOLNNY VOR@
wmmﬁﬁa%uﬁﬁwmuﬂfauﬁqﬂ laun  defawsadunslddunun  (Preposition)
fjmn*ﬁ'q@ aaliluiouas 35.62 'sasaamﬁadﬁ'aﬁ@wmaﬁmﬂs:ﬁmﬁ‘hjﬁwsd (Sentence
fragment) Aeldusonss 30.14 wasdoROWAIAIUMTITTRATEIAN (Part of speech)

ﬁﬁaﬂﬁq@ AALLUIALRE 6.52

2. ﬁ’nﬂm::‘ffaﬁﬁwmﬁﬁ’mfﬂwa%ﬁemdhmmnﬂnmmﬁauwmmﬂqsﬁa

lums@ousananegsian 3 dszan fo 90nupsdnsu RINLaaUTD]
383 LRZIANANBADURBUMNNLIN dnanwiTafawanalwSasedd g aalt

2.1 N3 lFAITINUIN (Pronoun) Asniluonas 26.57 1aun

2.1.1 MIEAIRITNUIN | K We 1asianiz: lum sl uasanuneaaus ol
o | - T J
SUBUAZANRNBGaURa LN a9 ludszlnaaa oyl

Uszluanie | wish to apologize for the delayed delivery.

e

ﬂi:IUﬂﬁgn 89  We wish to apologize for the delayed delivery.

2.1.2 mslgfmasswunlunisuassanuluidves (Possessive adjective)
numaTINMuRrTnimdulss s wvastszloe (Subject pronoun) 12u

Jerloahia My must be able to speak English and Japanese.
ﬂSﬂUﬂ"ﬁgﬂﬁm I can speak English and Japanese.

2.1.3 m3lgaasiwmnlunmsugasanaduistvas (Possessive adjective)
wnusasswwnnuiniwnssy (Objective) vastlszlua 1w

sz lonniia We hope that we will receive an order from your

SQon,
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ﬂiﬂﬂﬂﬁgnﬁao We hope that we will receive an order from you

soon.
214 mIazdrarInmniltusasnuuidnuss  (Possessive  adjective)

DU
ﬂ‘iﬂﬂﬂﬁﬁm Thank you for........ letter on 18 March concerning

our Simplex Cameras.

ﬂsﬂﬂﬂﬁgnﬁaa Thank you for your letter on 18 March concerning

our Simplex Cameras.
2.2 ﬂiﬁfﬂﬁ'ﬁl&iﬂmgﬁtﬁ' (Sentence fragment) faiilusaoas 24.15 laun

2.2.1 unan sy Liaudssloua 1du

ﬂﬁttﬂﬂ‘ﬁ AT [ graduated

ﬂ‘sﬂﬂﬂﬁgnﬁm | graduated from Chetupon Commercial College.

2.2.2 unanwiazdnIgnlutlszlon aredasu
dszlunhiie S PP good personality.

ﬂ‘iﬂﬂﬂ'ﬁgnﬁaa | have good personality.

2.3 MslEAYNLN (Preposition) Aailuiauaz 23.67 laun

o’

2.3.1 ﬁnﬁnmlﬁ’ﬁmwuﬁlumsuamuﬁﬁ@1 LT

ﬂ‘iﬂﬂﬂﬁﬁ@ | am writing to apply for the position of Night

manager that you have advertised in Bangkok Post at November 20.

ﬂiﬂﬂﬂﬁgnﬁad | am writing to apply for the position of Night

manager that you have advertised in the Bangkok Post of November 20.
2.3.2 ﬁ'ﬂﬁnma:ﬁmwunﬁlﬂuﬁ'}mumm5’anqw LB

Uszloanie We have pleasure........ enclosing our catalogues,

brochures, and the price list.

ﬂiﬂﬂﬂﬁgnﬁad We have pleasure in enclosing our catalogues,

brochures, and the price lists.
2.4 N3 1BBRAVBIA (Part of speech) Aavilusasaz 6.52 lown
2.4.1 UnAnwIEEIUIL (noun) UNUANILN (verb) L4

ﬂizlﬂﬂﬁﬁﬂ Now we delivery the goods to you.
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= Y
Uszluafignedad  Now we deliver the goods to you.

2.4.2 unAnm IS QmMANY (adjective) unudnIiAwoi (adverb) 17w
ﬂﬁsﬂﬂﬂ‘ﬁﬁﬂ | can speak gqood English and Japanese.
ﬂ‘iﬂtlﬂ“ﬁgnﬁaa | can speak English and Japanese well.

2.4.3 mIlBiqmuawn (adjective)unys d1unu (noun) LEu

ﬂiﬂﬂﬂ'ﬁﬁﬂ Thank you for your interested regarding prices and

models of Simplex Cameras.

Uﬁﬂﬂﬂﬁgﬂﬁaa Thank you for your interest regarding prices and

models of Simplex Cameras.

2.5 nslEnia (Tense) Aauiluiaza: 5.80 wunansnlfiaiunialu

o i :l ' o i ]
FUMUIN A5 T UBRANIR AaL1ITY

o |
Uszlyaiifia We send the'goods to you on 20 May, 1995,

= g
ﬂS:IUﬂﬂQﬂﬂad We sent the goods to you on 20 May, 1995.
2.6 NMslEAWIRImIa (Article) Aatiiuspuar 556 waztafawaiasiulng
et e "y 4 o A a  av . . i
HwIaemsle The swidaiany aannatnsuseluads Ui

szloafing | graduated from The Chetupon Commercial
College in 1997.

ﬂ'iﬂﬁﬂ‘ﬁt;}ﬂﬁﬂd | graduated from Chetupon Commercial Coliege in
1997.

2.7 Uszlumdalitas (Run-on sentence) Amillusosas 4.83 WU nunanw e

tszlpanorninlulaelulsiaSasnuprsIaasulan 1By

‘.I_I‘S:Ir_lﬂﬁﬁﬂ | was training from Holiday Inn Crown Plaza

Bangkok Hotel for two months during my two years of studying at Commercial College.

4w . .
i_l‘iﬂﬂﬂ‘ngﬂmm | trained at Holiday inn Crown Plaza Bangkok Hotei

for two months, during my study.

0 S o = & 2/ iz 4
2.8 N1FITBIRIALAT (Word order) Aailiutauas 2.90 Fswulunmisidsusanuiy

. CE oo e Y
RUOSIULYIINY aaaat9Ys: luasa LU

o :
Uszluaniia My major subject was business hotel.

4 o .
fl_l'iﬂﬂﬂ‘ngﬂtﬂaa My major subject was Hotel Business.
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A5ANRWNITANEIAWAIT

1. mj&lﬁaaﬁqaﬁ’(ﬂumﬁnmﬁ’%ﬂ%

m'-jm'hazi'mﬁl‘ﬂumsﬁnma?aﬁﬁa ﬁ'ﬂﬁnms:ﬁ’uﬂ‘szmﬂﬁﬁﬁ'@lﬁm%wﬁuga
U 2 mmﬁﬂnmaﬂ‘g‘sﬁanﬁi‘smw INPIRUWHTUMTLTANY AtasspuTEATININ
SINOWEIND 2 lumaBuud 2 fnnsfinen 2543 $1uan 31 au Felduannisidanuuy

\91229 (Purposive sampling)
- 2 8 ~1 ko
2. mmman‘[ﬁ‘iunﬁmmw-nmaaq{a

m‘%mfsaﬁ"lﬂun’\ﬁﬁummm'ﬁ’aa‘gaﬁa AGRUILFNATIIN IARUIBABUTDUTBU
LLazﬁwmmauaavmuﬁ'lﬁmmnmsﬁUumaamj:uﬁ"aaﬂ'm T@mﬁ%’ﬂﬁmuﬂﬁaﬁﬂumﬁ
Wowly 3 %t As
2.1 UsznmeTURNATIM  (Job  advertisement) lauaaanINRIITaNUW
PAZIUTY RUUTUA 10 aaay 2543 (alumeanuan n) dandwindelunsidow
i dngumatnadisusananuadamu 1 aty lesBansdasau 1 dunis

2.2 anINuTaNIau (Complaint letter) lapaaanaINRKIada Company to
Company 4Uad Littlejohn lavdgunAun Cabridge University WU 42 (g}'l.umﬂwmn )
adunadslumadsuuar ndusmetitalisuseninuasuiasisow 1 aty
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2.3 INUURIUONN  (Enquiry letter) lagARNIIINNIITD Company to
Company 184 Littlejohn lagdinRuw Cabridge University W11 45 (gflumﬂumn n)
hadwitalumadisundainguimaiidsuaaninuaaugauoa 1 as

3. 35AURWAITENBIAKATT

Qo -3 - F =3 A o5
31 ANWIANATMANEAITILITINBIEINORTIAY 2 iaiduuuamalu
nmMistruada lumsiaausanansssie

4=I A o ot = -
32  anwuenssiineatasnumadiousananessia  aaninuRiATIg
Y = RN T R o a | o
WAINNAAUTBNTIU  FARNNBABUREUNY  NWITBMALITEIN UMD UIOMANDEINA
Lazdafanaasulassaieme hnsotnsaIng e

3.3  AGLRBNUSEMATLRUATITY SAVRNILTENUTUY LAZINKRVNURIVDNNNDS
T ur e NS T RIFRUNURUATINY  QRVILFDUTOISHY  LRSIAWUILADURDL

(MY

o W)

3.4  FUTEM@SURLASINY I9RNNLTAISLIY  uRe wwmuaaumuﬁ;ﬁ ¢]
-7 AJ ﬁ-"#':l -dl .
AINTUEUL T LNEATIVATIVINUIZES
3.6 MUTENETURNATINU 2OPULSBIS U mewmuaaumuﬁauylmf

Whiasddrauntisimwsinguesio 2 uanlingudiadiain lasasuiinmsiean
[ —4 'El:" - g | | T 1 'EI:I" Lt P - ,dq;
u 3 959 Iaaseas 60 wfl seuziisnvianulundazasslszuim 2 alant aail

g:‘ A or ] - | Fa | - L - ) L I rF_|
3.6.1 53N 1 hmagumamowﬂuﬁmmmaauﬂ‘mm 1 217U BRIFNLSHU
r-"; F— | Q» - et '
S2INTLUIN BNV RUATINWLED 1 FUSR

3.6.2 33N 2 'Lﬁ"mjuﬁ'aasj'mﬁmmwmumau%’mﬁw 1 20U BRIN

SOWLTAINITIT U RINVUN LTI HULRSADUTIISHULA 1 FUaTA

E ;:i - ¥ 1 [ - W 1 ,ﬂ' [« I e
36.3 A39N 3 'l.'ﬁnqumammmmmmnwauaaumu 1 adU BRIIN
= A =i o o
SHUTOIMISILUINR UL RBUDINUR=FALRALTINUET 1 §UaNA

4. m‘ﬁmm:ﬁ'ﬁaga
4.1 B RVIERNNTINY IARVILADVIDITIW LRSAIAAV LA URSL TN

|=1 ) O ' ﬁl LA - 3 9 F= QA = | = |
nnguaaalgnnasIniondoianae T.fﬂﬂm‘mﬂﬂmwmﬁunmuamsmﬂmm

ﬁmumnwmmmsanﬂ T8 nazgvasinaiua’ (Naterop, Weis & Harberfellner. 1992),
Ing (Poe. 1994) uaza93a (George. 1994) uasvuedasvanslaanisidouduldussloadi

e LY

4.2 T DRANR AL UIILE NBRAVAIT DR ANAIAR IR LATIFTIIN
Mensollesutsriavastafionaotu 8 oia da NITIEAIRIIWIIL nwﬂ%’ﬁﬁqwuw
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ANTLEBREVDINT NSNS NIRRT UIA ﬂs:‘[uaﬁ‘lﬂaugsﬁ Uszloasaiitas uaz
AL ERAIAUEN

Sau -

4.3 vunnaratvdszluanidafanareausnhanienzianynstisie
waaeulaRasmsbhonsm @lumanun 2)

g Qs = v oa " o
4.4  FAVIENTRUUHNNANNDTaITaRaNR A BLaTIFF NI L ens ol
(@lumanuan a)

- & &= y = v 'E' A a o s A
4.5 ‘LLf!J'«’i’]WJ%’iJanﬂwmﬂLLﬂﬂ:‘ﬁuﬂIﬂUﬂ"lﬁufl_l?;lﬂﬂﬂ‘b’lﬂ"lwﬂ LEUNN
A4 b BT AINIT LA RS T D

4.6 ﬂﬁﬂamﬁmnm‘sﬁfuﬁwmuﬂaﬁ@wm@mmmmmﬁ (Frequency)
UR2WIANID8RS (Percentage) maaﬁaﬁﬂwmmﬁﬁhﬁnmﬁwﬁﬂwmmmnﬁqmmmm LR
ﬁfaaﬁqﬂmmﬁﬂﬁu

4.7 ﬁ'mamﬁmﬂzﬁ'ﬁ'aﬁﬂwmmﬁwﬂﬂ‘mﬁ%’nama‘hmmni'ﬁ‘lﬁmagﬂ
WazaNUTHNA |

arduanisd@neiana -

lunﬂﬁLﬁﬂuaﬂﬁuﬂﬂqﬁﬁamaaﬁnﬁnm 5:ﬁuﬂsxmﬂﬁﬂﬂﬂﬁ°m%wfu§a TULN 2
ﬁﬂﬂ]ﬁ%’ﬁﬁtaﬂ‘qﬁﬁﬂﬂﬁi‘[‘idwﬁl %ﬂmﬁ’uwﬁwmsmqwu MasSuuft 2 1nsane 2543
MU 31 A% WU HNANEIITRANAIASBLATIRIIINIIENNSOL 8 TR SHIeN
& G A~ :3"

RIS
1. UMILITFIFIINUY (Pronoun) Aadussess 26.57
. V4 = ' s £ —4 o
aulrzloaf lisuysol (Sentence fragment) Aaifluiauas 24.15

ﬁ’mmﬂﬁ’ﬁ'}qwuﬂ (Preposition) fialilusptias 23.67

UM BTTRaVIF (Part of speech) Aailluiasas 6.52

Munslagiimiung (Aricle) Aallluiasas 5.56

2

3

4

5. @IUMsLBMa (Tense) Aatliusavaz 5.80

6

7. éwdszloadaiiias (Run-on sentence) Aatflusauas 4.83
8

AUMTLIIAIAUAN (Word order) Aatiiuiagaz 2.90
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andsiana

PNMINATERIN BT AaNAIaMBLaTIET IS LensotlunTidiow
weninersivanindnwmwuih sindneitywiiasnslsdiasswun (Pronoun) 1w
ﬁ“aﬁawmmﬁﬁwﬁumnﬁqﬂ aalluiapas 26.57 %oﬁaulmiju'lumn%nmwmmau
SIS UULAZAANUNLAOLRALDINNEMRD BNANLTRIRITAWIY | unk We a3 lng
(Poe. 1994 : 34-35); 1983 &3192L338 (2540 : 31) NN aINANLALINS TSR TTN-
U | 'lumnﬁﬂmwmﬂgsﬁa LANITIBRRTINUIN We, us, and our Lﬁaﬁﬁﬂuﬁaams
'lﬁ’gémﬁmmﬁn'ﬁwwmnﬁﬁa‘lﬂ’l&i‘lﬁmaaﬁqgﬁnmﬁmﬂmﬁmumﬁummuﬂuﬂu 9
luSen Sawenarssnanunpaiasnuiiasnnlunmsidsusanunoadaswsniudos
IESasswuw 1wz dunsiBomisuusinglie UBNAMUFNLR JRAINTAN ANAIL
mwﬁ‘mmmmsmaaéi"a;jﬁmmaauamﬁdﬁuﬁ”’]ﬁmhmaaum%’w'lﬁ'ﬁ’@ri’uﬁ’ummﬁ
wIasuYew  wananfitanudn  sndnmnlddasswmunlsmsuaaennuduidues
(Possessive adjective) WnudIassn-wufimiilluysss s (Subject Pronoun) 289
Uszlen (B My must be able to speak and write English. BATWUINBNANW LTI ’ITN-
wanaadnnuiudves  (Possessive adjective) unufigsTwMINARMINATUN
(Objective) gaalszlun 1 ou wWe hope that we will receive an order from your soon.
Sasomninanwate it lananmslddgssnuns §)350h AU (2531 : 96)
nanin sndnwldinasnunuiuaatnnnilui o (Possessive adjective) WNuen
gssnufivmiaiilulszsu (Subject Pronoun) vasdszloawmzinénm liTadneg
maang‘hmnmﬁgnﬁm NG WINBd (2544 : 56) NEIIY UNANWALEFRRITWUNINHS
Lﬁaamnﬁwmswmﬂumwﬂﬂﬂ‘lﬂﬁn’rsmﬁuugﬂ lidandudssunsanssuaclss
Geanu dldinanmnimaninosinanlenumsdoulseloamuensnnw

FaRanaafiiodunniiudiuduiassdo =ﬂ"aﬁ@wm@é’mﬂsﬂﬂﬂﬁ‘lﬂawstﬁf
(Sentence fragment) @auilusousr 24.15 wuin wndnw o ldaudszloalapiue
Usemwnudnisn liinssundasiududuraidszlunan 1w | graduated (Dudszlos
AnvnlumsBpuaarinusaTu %é‘uﬁﬁaué’qm*swﬁm‘ssng'h AUMIANTN LU
1737 le wIoRLule trw | graduated in_Hotel Business from_Chetupon

Commercial College. ¥38 | graduated from Chetupon Commercial College. L WAw
Rews mszana (2527 @ 52) navi dagwilumai@isunimaingelianingunain

o i A L " L = o b i
wndnw lilianudlwisdlasaislaammainnuiwerhil lisansadianaaainy
favanuniiudszluanmwidenowld wazdewudni  dnanwiilisudszloslasnisazén

nStnludszluadafinaribitsluauulsauysal asludsslon ... good personality.
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Fa1lszluafigndasnsazilu | have good personality. wazludsslon ... 23 years

" Yo X 4
of age. AsiA Ll | am 23 years of age. ToRaWAIOTHATLNATULEDINNUNANEILNG

mmﬁ;ﬁaagﬂﬂ‘sﬂyﬂ@m 9 uwaziBsulapnsudaannnm Ingunduwnwnagingy  ana
NANR (2526 ; 59-60) uaziidan afinnswun (2544 : 27-28) Na131 BNLTHULALWIT

o %o aw = a o 4d «
anuRalasmsldiamaniiumm insaidunionludszlovanmwingy salunsan
'-f.nnn’rmmnfﬁ’aumaommu,ajﬁNﬁﬁﬁ‘lﬁiﬂﬂﬁ%"\ﬁﬂﬂﬁﬂﬂﬂﬁmﬂan‘lﬂmnmmgnﬁaa
uaanRvsINa insRam s i szrunadsaludae

dUMILEAIUWLN  (Preposition) Hndadenaiafdiatusinilususuiiana
Aatlluinags 23.67 wudﬂﬁnﬁnm‘lﬁ’ﬁmwhﬂlummani’uﬁﬁ@ U Uszloa 1 am writing
to apply for the position of Night manager that you have advertised in the Bangkok ﬁost
at 20 November. nuszloadindinuir wnanmldiwuwun at WONEI TN

Furmssulunds=mesuriasawvanuiagafunalule Lwiﬁgﬂc-’i’aaﬂ'sw:‘lﬂﬁﬁﬂqw'im of

| ﬁ'aﬁ@wmﬂﬂnﬁ@ﬁtﬁ@mnﬁhﬁnmmwmwmj’t’%mm*ﬂﬂﬁ’ﬁﬂgwuw’lumma"aﬂr]m FURWI
- ﬂﬁ’lﬂﬁ’ﬁﬂqwuw‘i’ﬂ.ﬂlunwuani’uﬁ ﬁoﬁmﬁ:ﬁmwuﬂ in, on, at ¥winfimdaunude
TBuaniian soudl vwifuenendeuasiie wazlEg NS UIUL AWM FILNNGD
- mslFahliindnm lisansoldfununldagnndas wanniNdnw ez
qu‘luéﬁmummﬁhnqw gu Uszlun We have pleasure........... enclosing our
catalogues, brochures and the price list. a:ﬁu‘léﬁwﬁﬂmﬁandna:ﬁ'\qun in E‘dﬁd
ﬂﬁﬂﬂﬂﬁgﬂﬁmﬁa We have pleasure in enclosing our catalogues, brochures, and the
price list. 18 WINRNUUA (2539 : 43-44) nan undnw laimansalsdiywun
Tﬁgn@‘i'aaLﬁaamnmﬂﬁ'ﬁmwuﬂummETanqmmn@mﬁ'uﬁmwuw‘lumm“lmﬂ

M3l siiauadfin (Part of speech) WU wNANIIBAIUIN (noun) WNUAINTLD

(verb) AILTU | education in Hotel Business. A7un kil | educated in Hotel Business.

LLﬁ:l’ﬁ'ﬁﬁqmﬁWﬁ (adjective) UNUFILAT (adverb) \TU | can speak good English and
- Japanese. ﬂixfﬂﬂﬁgnﬁadﬁﬂ | can speak English and Japanese well.  TaHANA®
riafAatwiasnninfnehinsungnalddsiiosn 9 lumssinnw Lm:ﬁ"naa::‘lﬂﬁ'
ﬁ'mﬂumm'l.%'lumswuummaanqm audszlon We delivery the goods to you. "JI{I
ﬂilﬂﬂﬂﬂnmﬂaﬂa We deliver the goods to you. GafipshdnmaiuandouSoanulu

"JEIEI?]LLEI"JQJ Nﬂ‘l"ﬂlﬁ'[ﬂ‘iﬂ CRANN] ﬂdﬂ‘itiﬂﬂiugﬂﬂaﬁﬂﬂuﬂﬂﬂvt’l £ n‘sm

ToRawaIaswMTIENa (Tense) wuin dnanwlddaaiumaludiunisngns
= = ' “ A o 'y g
wuaaan1s (3w We send the goods to you on 20 May, 1995. auNITILaIlsz i

-EJ = ;:? -2 = s b :I 4] F 9 F- |
Jumansainiieduussluada satunisasidasudinsoaludsslan fia We sent the
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goods to you on 20 May, 1995. ﬁ'aﬁﬂwmmﬁﬂﬂﬁﬂﬂfuxﬁaomnﬁnﬁnmm@mwu&iu-
frlumsldma emudhlafiaFesmsldmalugluuuds 9 dulimmauiainmsunan
Fouvasmmwudnamda  lumw ineliiinslEmanseslsnsodiawahiuddiona
i il il “uilr “wjoﬁ“ wazlifmadaouudasludnisn 1 Twn Sualaa (2527
. 74) nan ‘l.umm‘lﬂﬂgﬂmmn“im'lmﬂéﬂmtﬂm g aIMTuaniiofe Jo91iu
wieawea znmuldfdedionsomiu g ﬁﬁﬂﬁuﬂﬁxnauagﬁ’m 1Y i1 aevih v
e 1udu wisldfanaliduaniaminiuey Ldu o lugufoufaoniisow”
“wéaifmwﬁua AALAUMI” tuau

MslEdnimtiuig (Article) Wudn undnwnlgdnimsuvde leud arsld
The ﬁﬂ%ﬁ'ﬁ%amm: 1% | graduated from The Chetupon Commercial college. uazlodn
susunuluiifa linaslsendae 1% 1 shall be a glad to come to your office. q’a'ﬁ'szﬁ
aauItls (2531 @ 94) nad dnAnwmnldEimihuiuRaiasinnsesdnginumiie
Lmﬂajﬁaﬁﬁﬁ'ﬂmmngfu ERE WINANIWUN (2539 @ 23) HINEBNTY MILEENL
wiwaiwSossndwsuindnm inailasnnmslddimihdunuingmsliiuan
dannmwing nafe lummilnedwmvang aluinmsledihmiunandung
aoiudalFliinanssumauuIuntiu J

ToRanaasulszloadaiias (Run-on sentence) wudn wndnwudsutyzlua
ﬂﬂmmmﬂﬁflﬁﬂ%adﬁmU?i?ﬂﬁaumﬂ 7Y% For two years | have completed as a
secretary at Applied Co., Ltd. %dﬁiﬂﬂﬂﬁgﬂﬁmﬁa For two years, | have completed as
a secretary at Applied Co., Ltd. w3a wszlua For the quantity of 100 sets or more we
can give you a special discount of 25% on the prices quote. ﬂiﬁiﬂﬂﬁgﬂﬁ a3a® For the
quantity of 100 sets or more, we can give you a special discount of 25% on the prices
quote. HTAT BRNANITUUN (2544 : 26) NENITN ﬁ’nﬁnmﬂ"ammmwui’%‘aam‘%awmaassa-
rﬂaulum*n%ﬂmzﬁuﬂ'ﬁﬂuw‘%aﬁmaﬁﬂﬁ’ﬂ'ﬁm’lmﬂ'ﬂamwwmﬂmaaﬂsﬂﬂﬂmmfu

FIuTafaWaIaaUNTISEIANAUARY (Word order) 1Hudafianaianunansnyin

F—" 1 ::; & = L i af' ] . .
HARBLNFN FINL IUMISITHUIARINORUATIULYITUUR Lt My major subject was

4 o , , i o X A
Business Hotel. ﬂﬁ:lﬂﬂﬂgn@aaﬂa My maijor subject was Hotel Business. tNAUULUB

INUNAN UMD DBIa8IMENNINTBIF lumen IngantglunnSasdrlunwainn

- D " Qe i Qs o LY - ) o 28 Qs
UININTIAAWANAGN ) QINATINURITNAK  JIWuunansddywiann
MIRENOA  MIIBLATIIMNNBITINABY LTI EIULLLWTB LATIETIIVEIARINLEIAT
‘ P Qs /e G- ' Qo o O 5o g ' o '
nafe Uymwisumslisanyinudy dnanwsznasiewiaaiiiviiuiunin wu drin

graduated gzneiilu greduated, write Renalw writ, writing R=NALUu% writting, excellent
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azneiily excellant, regarding gznaLilu reguarding, concerning &snaltin concering,
inconvenience 8zN@LLY inconveneience L11UAY ﬁqiﬁmmnﬁfnﬁnm‘hjLLajuﬁ'mtﬁhum's
aznadn Jamdunislfinissmangassaaaunui sndnwlilgldiaTamanmsiaasu
luifieasls 15w M3l comma () lwmsnanadduduuszasrnoaanans Wudw viail
Lw-mzﬁ'nﬁnm‘hijﬁaﬁ"nmﬂ‘ﬁlﬂ%awmms*iﬂrﬂaulumsﬁ'mmwmﬂ'q'sﬁﬁm’lmé’anqw
5nﬁomﬂ=ﬁ'm§ammmﬁﬁﬂau‘lumm‘lﬂu‘l&iﬁngmmm“l.umnwhmmé’hnqm (WUHAW
Wuned. 2524 : 47) audlywisnumsidzluuuwialanaiiraneninawui wndnm
yauidsuaaniilas lidiitimsnsluuunislasiginresamainoudadila a1
iwwszisnansnesnuivisthzaunsoilumsnegluuuidsuenanugina

ADLAWBD LWL

1. DOIAWOUBSAIRIUNISIIIUNITTOU
Y @ e g Qe 2 = L @ =
1.4 gjﬁaumﬂﬂmmgtmmﬂnmmmnugmmmmxamgmmaammw‘laﬁ’m
nMsiliwaananegInalszinngs o

1.2 daaumsinduwindnm bilanusuisalumslalassashshonsol
MSEENAA LLaﬁﬂﬂﬁlftﬂ%ﬂﬁﬁwﬁﬂiiiﬂ@Elul‘lfm'ﬁl,"?]Uu'i}@]ﬁﬂﬂﬂiﬁ@‘lﬂUﬂﬂdﬁ;‘iﬁﬂlﬁM’lﬂ%ﬁ

1.3 graumahdaianmiasie 9 mﬁhﬂﬂﬂ%’uﬂgaﬁmmiaamﬁ N
'«mﬂmUtﬁﬁﬂﬁ'ﬁﬂ*ﬁ:ﬁﬂﬁmwmn?}ﬁu

2. Forawaunzdmiunsriiteasidaly

2.1 asAnwAleTzitaRanaad UM lsuIanineTiadssnng1s 9
luszausviadaainudaiiios

22 arAns ezt iadanmaimumiiiouIananossiavasinansnin

o
G s

r:l » ol di =i Qe Wy X F= | = h bl f
JEAUTULNAIINU LNaLLSDULN B UAN W VAT HANANS N muauma@’mnuama‘l’s
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VIFTWINNIN

£ 5 Qe = 5 g ; s r T o &
NITUMT nudu. (2542). msuaneidaunwissninunaatemmaingsludTyariwus
vosnaaszauSyain uninmnavaiuasunsiliw. USganinus aay. (1)

AINTW). NTUNNY : UWARINBTEE YURIINDNDATUATUNTA AL daduun.

nasnan A5WIA. (2516). msanmrgaunwsavlumadunmmosng ¥ AFaINnN&pI T
n15AN 7. YT IRNKE neLa. (@aufAnus). nJUNWY : Ine1deI TN IR NS

U119 T, aas 1w,

bt iy ) Qs d F— - L
AW RWTITWUURTATAS. (2523). TIBNIHNITITUTOINTHUBNTITIIURNIENAY 4 AN TN

Tnuaddans) YNIINeIRYBTTTUAIRGS. NIINNY : USUNTAITRUNA.

o Qo 54 = Qs &5 o . | &r o
n3as adpuna. (2525). waaugnslumisSenlassai hensoiaangwuasiniiys Tustes

=X wty £ -3 o

AN 3 lungumwaniuas. USganiwus ne.u. (AANEATUATNNTIAN). NTINWY

U RINEIRY URIINYIRUFSTHASUNTILI®. DATILU.

& e @ A ' o i o 'Y
195 Wvda. (2519). msAnwanuFuRusIznINauIineInulaTas e lensnini s
gennununuamusalunsd lasvaseunalglumades. BSyaniinus ad.y.

(MIBINOW). NTIUNNWY : TUNRATNENRE UnTInenapaIuaIunsilia. aadumw.

AEIDIHNIAIT AW NN BNISHARTS ﬂmzmgwnmam% VRIINEIRDRDNITAN N Y.

| A e W
(2541). M1 ingNamIgaa?s. nFIUNNY . MUAAINT (Aanni)).

o o

& & & -2 o
unfiiy auasena. (2514). anuawirsalunisldlasssirenlinsalnmmaingwas
o o =

- ty ~ <t ar o a 5 a =4
umSou sudrenans N 3 lulsausoussuna. Inpriwnt a.u. (MINTENANE).

NIIUNWY : UTUNFIN LN qmaaniﬂu%ﬁﬂmﬁ’ﬂ. aa&LUT.

Q” = c."f Fa | - Q- -
JATATA IRONTMA. (2541). NaTEFEITIUMRTyMTIAIINNIBINg BV TUUL TN
anwraaut/ars. Insinus aa.y. (N¥1A18ad). nTanwy T mhaIngIse

YRIINDIRLTITUANEAT. DATILUN.
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D .l:f- = Ot Bt =1 Qe =1 2
09T JUINT. (2510). HAFNONFluMnTounII8IngwrasmIsuknien ssemeaiolias
Imnsansvesinmaramuuitlunaaziusaniapunia. Yiganiwut na.u.

(2AUANIN). NFINWY : Indpdmsfiny Yazanulias. daduw.
=, o =f P ar o
AiWITI0H naANg. (2538). mwine : mslgnim inaieaidn 1. NFINWY : NONS.

UNWS NINENINAY. (2516). mIdAnsaunwiaslumadeunimaingwyesimisun Iny
lugnigudnians. U inwus ne.x. (@aufinsn). N38nwY  Ingdedizinig

Anw Uszaulies. 298U,
=% J - = ] [ - I . .
WA §IENT. (2543). mﬂﬂﬁauaﬂﬁmyg'mmmmﬂﬂmamum, NFNNY : ANNURRNE.

- £y G R & - & ] Qe LW P | Chwr D =5
WEAT aRANTUUN. (2544). NITAUATICHINBIVBUNTIBIAINE) BYOIUNLTHUISAUN FENFN 197

O

aouUa 18 lu99n I T BN \ToIlRa - IRV INER L Tes L1,

-~

A A L8 £ ﬁ'#'ﬁ 5 o L8 = Py s
WUNITIO 1309157171, (2634). AINAMKKYSVEI19ITHURSUNANIFIVILTHITIINIFING
gFoUwna w51 maaeInumsas1av e un 189N . INNANUT aa.3.
(ANBHIANTAT-NITHIN). NTINWY  TUAQINGITY AWIINLIRBINBATANFN 3.

AU,

Qv =3 & = 5 g o/ 0. o -
WUNING WINURE. (2536, A81HU-TUAN). "AMUFEINITNFWAITITATHNBIN HIN O ATIFS

asasiFaunfnmITzaulTg e Irenmsreummidingeluanituaan

ANMT IRANUURIINGIAY " mﬁmﬁﬂgﬁmﬁ{ qmmnmfuﬂﬁﬂmﬁﬂ. 22 (2) :

69-77.

1ings lada. (2524). 35aeun118ngdnn1mdnyssina. uasdgn | NMAITIRANEA T

LESITROW VW ININRBARUINT AN NUANSETITIITUINTUNS.

ol . =2 Qv ’ = G = =
U985 83193138, (2526). NIIANBIAIINTIANFIITLHINITTINIMIAING BETNIANFE W U
umIngnabluyszinalngnva 1udaIn1IvavvnIIgIAelng. NTANWY : 801U

AN ﬁ;maonsrﬁmﬁﬂmﬁ'ﬂ.

..................... (2527, unTRU-AOurun). “ﬂ'auﬂn@ha‘imdwmLﬁﬂ%ﬁuﬂﬂﬁwﬂﬂgiﬁ%,"

mwfsned. qmaﬁﬂ‘miwﬁﬂ R, 5 (1) 9-21.
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-------------------- . (2537). wwmwg‘m@uﬂxuuﬁnﬁu. NUWATIN 6. ATINWY I FATUWBATB

PRINTHIRIINENRD.

S—— 1 7.1¢)} @mﬁmﬂgsﬁmmrﬁuﬁnfu. AuwnTaf 8. NTINNY © FOILUNIB
PNHINIAURTINGRD,

YU qum’fu; (2533). AW nEeM T IuwBIFs98sIe. nJIMwY  Inpiamwniis.

1szaad WIRRANINTIN. (2537). Msldme ing 2. n30nnY : UM IMENIBTIINMEART,

Uzl faamuun. (2517). msAnwgaunwsaylunsiuunI 8N HUBIRNANI INLI8Y
Ay srauYIzmatuUasiTImIfng. Sygniwus na.y. (M1H8Inge). NTIUNWY

- ANENREITINTITENNT UTEFIuL AT, 2RANW.

F— G Tt A‘ L |
U a333audANa. (2542, nTNG108-Tu10%). “UmusralassneimsiTonnIsgauwnIe

-

AINOFIHURIINDIRYTIVAIURY,” 1IIFITIVHUARINLNFYTIVAIUAY. FRD1UWIAD

LRZNRIWIURTINBIRDIURILRG. 2 (2) : 278-287.
a A = ar P L A
U8 WRBBWTRY. (2540). TR UEUIANAILNIHIEING Y. RUNATIN 11. NTUNNY : HIUTIFRW.

A = Y- | Y ' py as
WWANT 1N, (2524). Tra9mnIsieIasmsdnwgaunwiavlunmaduuniwiaeny

YOIUNANYT NBTVINENADTIVAWUHI. NTUNWY © IRTINENRYTIUAUR.
1A% 908, (2533). nﬂﬁzﬂwﬂaﬂ@ﬂﬁwﬁﬂgﬁ'ﬁﬁl NTINNY IngasnIRUA.
TUIN FUARIN. (2527). fillaFanuUa. NTINHY | IWIRINTTURIINDNRL.

INEN UINBI. (2544). MuUSUABUAIIEINNBIUN I Ny, RURATIN 12. NTINNY

URIINUIRUTTNA LR,
= ﬂ: F oy '} f = | 1 A =l ]
WHT RANWIRTE, (2540). ﬂﬁﬂﬂ?‘a‘ﬂﬁﬂaﬁamﬁ{ﬁﬂ'ﬂﬁﬁ?’Tdﬂﬁ'ﬂﬂﬁ. NN - TUUIIT.
WIHRONUWLA DZLWTU. (2543, 10 @;mﬂw). Job Classified. 25 (49084) : 18.

ANA AN, (2526). MTHATISH Y UNNIodluNI ST UL IR IINAT 109N HUL LD FISY DY

e
- G

e - P =7 T 5 -V =
UNTHUIUNTSNAN100%YA18. IIYPIUNUD NA.L.(NIUTUNANBI). NIINWY
"

- R =

UTAINDIRY URVINDIRBATRAIUNSI Lyel. daF LU,
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a0 1uiadny. (2543). MRt pun1eEsie. NJINKNY : MATTINNB INBURENIMIAZIUB BN

ﬂmxmgwmam%' URINYIRYATWASUN T LI,

AN TwIIA. (2543). N1IANBIAINAINIIAIUNITITUIIUITITTINI5V 0 IR Fe
AMEINLIAIFAT IWIAINTHRUNIINGIAL. DTUNWY  FDILUNIBY IWIRINTL

PRNINLIREY.

£ o £ o - -~ | =1 Qe s £8 d.u- F= | .:I
RITI0 RAUITUT. (2531). m‘nmﬁ:w“maw@wmﬂTummyummaanqywamnﬁnm %1437
1 amrInmagngunw. Iniiwut awa. (nMsgaunimdingslugiuemsian

Useing). AFINMWY : DAY ¥RTINBRNARUINT. DRFNW.

J = e - T X =1 s - = ﬁ
{@1IAKE LT8971358F%. (2533). A1THATITHYaUANIaslumM ST BNIBISIND BUYB IR S UUTY
' =5 =ty ot pz = = a o o &
NDHNANITN 4 ﬁmmmwn:nﬁmfsanyu@ﬂﬁ*wwmwa. I 1 Unwus nay.
(N1BIDINOW). URIFITANY  UTHAAINDIRY YR IINBIRDATUASUN T LIa

PRIFITAN. AAFUN.
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Directions: Read this job advertisement and write a letter to apply for one position.

SHERATON GRANDE l

LAGUNA PHUKET
Thaland |

The 323 room, five star resort hotel. located 1n one of the finest resart complexes i the world. is looking
for the position of

CONVENTION SERVICES MANAGER

Reporting directly to the F& B manager. the successful candidate should be an expatriate or a That national
with at least 3 years experience n Foad & Beverage (Banqueting), Catering/ Sales and able to do
administrative work. Should be fluent in both written and spoken English. Good interpersonal and
leadership skills are a must, and capable of working under pressure. Need to sell and negotiate. Compuier
skills, coordinabion of event planmng from A-Z

ASSISTANT DIRECTOR OF GUEST SERVICE

¢ Analytical skills
. Excellent communicator
Bl «  Stron g hotel background, F/B+F/O preterred

NIGHT MANAGER

. Front office experience
. Good personality & friendly
. Service-minded/ability to deal with guest

JAPANESE GUEST RELATIONS OFFICER

. Female

. Acceptable English and Japanese and very good command of written & spoken skill
. More than 2 years experience

e  Service-minded/ ability to deal with guest

PASTRY CHEF/ BAKER

. At least § years experience with first class hotel in pasty/ bakery operations
» Ciood command of Enghsh 1s compulsory
. Ability lo work under pressure and high inter personal skill 1s an added asset

HUMAN RESOURCES SECRETARY
F& BSECRETARY

F& BSHIFT LEADER

F & BATITENDANT

DEMI CHEF PASTRY

KITCHEN ATTENDANT PASTRY

Please send your letter, resume and one current photo to:
Human Resources Manager
Sheraton Grande Laguna Phuket 10 Moo 4, Srisoontorn Road, T. Cherngtalay. A Thalang, Phukct Pax:
(076) 324108 Tel. (076)324101-7
All applications will be treated in strict contidence, Short-listed applications will be contacted by welephone.




gg_ﬂ'ﬁ 2 ANRHIYADVSDINIHL

Directions:

Read this letter and write a reply.

INTERCITY BANK PLC.

58 Jalan Thamrin, Jakarta, Indonesia
Tel. 021-83768018 Telex 6756

Mr.S Basuki Your ref: SB/ sl
Jakarta Fumishing Our ref:JL/Th/246
7 Jalan Arjuna

Jakarta 30 May 1895

Dear Mr.Basuki,

Order 2789

[ am writing in connection with your letter of 24 February
concemning the above order for some office furniture.

Unfortunately, we have not yet received the filing
cabinets, which were a part of this order. We would be
gratefu! if you could deliver these as soon as possible or
refund our maney.

We look forward to hearing from you.

Yours sincerely,

Ms.Jennifer Long
Manager
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Directions:

Read this letter and write a reply.

88 Hill Street
Brixham

TQ5 9T

18 March 19984

Dear Sir or Madam,

I am interested in purchasing a large quantity of
your Simplex cameras.

Please could you send me details of your prices
and models available.

Yours faithfuily,

Paul Haskins

Remember to tell him
about 2B % discount
for large orders |

et — — o — ———— . o
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1. ToRanNaIaS 09I I EARITWIIY
1.1 ASITRIETIWIIN | LN We LTU
a) | wish to apologize for the delay.
1.2 msltdnarsnmulunisuaasanuiud e un IR I TR NATIN
Adudsemuvastzlon v
a) My must be able to speak and write English.
1.3 prlEdasnwnlumsugasnnniu v unwinas I u v
Aflunssuaasdszlun 1w
a) We hope that we will receive an order from your soon.
1.4 msazdrassnwunlFuaasaniluEnvas 1w

a) Thank you for ........ lettér on 18 March concerning our Simplex

Cameras.

- R %

2. TpAGWIINIBINIITAYWLY

2.1 nﬂiazﬁﬂqwmﬂ g}

a) We have pleasure ....... enclosing our latest catalogues and price
fist,
2.2 MIEAYWUNAS LTU
a) Thank you for your letter of request on 18 March, 1994,
b) Thank you for your letter of May 30, 1995 informing us of the
delivery.

c) | am writing apply for the position of Night manager that you have

advertised of Bangkok Post at 20 November.

3 PaHANRIAAIWNT LTTUAY D3N

3 1 AT TS TUILWNUEINTET LT

a) | graduation in Commerce.




HZ

b} We are pleased to send our brochure of the Simplex cameras as

request.

3.9 mﬂﬁ'ﬁmmﬁ’wﬁwuﬁmm LT

a) Thank you for your interested regarding prices and models of my

Simplex cameras.
3.3 MIlEMguaniunudIiewol L

a) | can speak good English and Japanese.

4. URGWRISLIDINTT MTe IR B

4.1 MTMaIBINAS LT
a) | graduated from The Chetupon Commercial College.

b) 1 shall be a glad to come to your office.

5. YaRaWRIGIBIAITIEMR
5.1 M3 NaRS LT

a) We send the goods to you on 20 May, 1995.

s = ﬂ'; ..:l.I i o
B. "JJam@wmmmmiﬂmﬂumwm

6.1 nIazannsonluUszloa 1w

a) |........ good personality.
by | ......... 23 years of age.
c) Because the way ........in transportation inconvenience.

6.2 NSy audseloa v

a) {graduated.................

7. dafawaaiialszluadaiiios Lo
a) | was training from Holiday Inn Crown Plaza Bangkok Hotel for two
months during my two years of studying at Commercial College.

b} | believe that skifls | attained and the knowledge | gained will enable

me to be an efficient gust relation.



d) For the quantity 100 sets or more we can give you a special

discount of 25 % on the prices gquoted.

8. UOHAWRIGLTINTISLIRTALRT DU

a) My major subject was Business Hotel.




AMARWIN @
@ 2 -4 T % Qs .
AT NURFANAIINTV DI D HANAINAIBIASIASIING LI YINTOELIBNI5LD 21

ﬁ)ﬂ%mﬂﬂﬁqﬁﬁ?ﬂ 3 152tan



55

Chn

BHRWIANNIUANATINW

F_

Tassasanslrensatlwnnst

AT LR NAMNAVDIVDHANRIIAR I

W

i
=y

i 5

oy

BRANDIVOHANRIG

LUMYLE

0 B [

fRLILLUY
=

bl

12

FANICY

BRI

12

wcw;_.ﬁm_,mﬁ

UBR|2L

42

rELH
LHKMLH
. 9

LBR)sLU

22

mrc.,m-._uw_tc

.

13

LUORR

EiFF,_uwrC
= .

UM

LYg)LLY

23

RLYULMELE

LBZ) LLU

——

10
11
12
13
14
15
16
17
18
19
20
21

22

23

24

25

26
27
28
29
30

3

394




S0

A

VIWIARN LA VIDILIYH

ot F— |
ASIATIINII LN O LB NISL

1

L X
34

L

NIV NANIG

A1 UBNNAIN

ARV BINBHANATIR

LIBILiBLIS

- ~t ]

PRLILLU

LAMICY

Ex 1

sm.mw_._

m
fusrurere)
UBR|ZL

L

36

LR
LUKULH
i )

LB LY

———

sLu Ffm. LU
-

11

LUCCR,

Gﬁ,FF_um.rC
L= )

16

UMMM

_(GFM.W LU
7%

49

MLHMLLY

LBZ) LLY

87

g
d

A 1641

10

11

12
13

14

19
16
17
18
19

20

21

22

23

24

23

26

27

28

29

30
31

PN




27

DYRIAPN IR UFDUNIN

Tasgasenalaainsos lisnst

Qs

L

ATINURNNAITHNDNVDIUDHANQATARTIE

Qs R

¥

2RAVDITBHANI VA

Oy,

LBuLy

-] - D

fRLISLU
=

FRHICY

YRIzL[Y

ra—

Ewmzmzu,
3 )
UBR{L(L

JI

22

L
LML
g [+

r@n.wwrc
e 3
rl

BLu ._E..m._.,c

LV PRR
BHNLE] S LU
-« A

WML

L4 Frwrc
¥ 5

+

26

fELHMELY

LY m.._..w_cr_
s 3

17

3

GHIZRY

10

11

12
13
14
15
16
17
18

19
20
21

22
23

24
25
26
27
28

29
30
31

1713




NIANWIN 9
A1 19DANNIYANATITHNG IABNIYVADUSDILIYWNG LR

IAKIIYNBUFTDUDNNNG .



29 HI9TANHIS TN ATI TR

—

R —

| a summer companion for two children, ages six and eight. | would like to

e il L A i e — — ——

2030 Gentilly Drive
Medford, Oregon 97501
June 8, 19....
Dr.Hugh Stephens |
1618 St. Charles Avenue |

Madford, Oregeon 97501

Dear Dr.Stephens:

| am responding to your advertisement in the Banner of June © for

be considered for that posttion.

You will note from my enclosed resume that | have experience !

warking with children as a lifeguard and as a supervisor of recreational
activities.

| believe that my background and experience qualify me for the
position advertised. | will be pleased to meet with you for an interview at

your convenience. My phone number is 555-7694. | can be reached any |

afternoon after three o'clock. |

Thank you for your consideration. | ook forward to hearing from

youl.

Sincerely yours,

Angela Berard

Enclosure
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Telephone 021-63737472

Ms.Jennifer Long Manager

intercity Bank

58 Jalan Thamrin 2 June 18395
Jakarta

Dear Ms.Long,
Order 2789 | ‘ |

Thank you for your letter of 30 May, enquiring about the Linton filling cabinets.
We must apologize for the delay In gelivering these cabinets. As | said in my leiter of 24

February, this is as result of problems at our supplier's factory. As these problems are

completely beyond our control, | should like to point out that we are not able to refund

your payment. | enclose a copy of our Terms of Sale for your reference.

We expect to receive the goods next week so | hope that you will not have to wait much

longer.

With apologies once again,

Yours sincerely,

Mr.S Basuki

Manager

L - _ i
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13 Garston Rosd l

Bournemouth, Hants.

10" August, 19.. .. '
Mr. B Yasni
J1 Kebun Karet 54
Jakarta

indonesia l

Dear Mr.Yasni,

Thank you for your enquiry of 3 August. As you requested, we are enclosing our
latest price list and sampies of our Darjeeling tea from Sn Lanka. We are sure
that, after having compared it with other blends of tea, you will find our prices

reasonable for this excellent quality of fine tea.

Qur terms of payment are . cash against invoice for the first order.

Should you place further orders, we are willing to allow you three months' credit.

We look forward to receiving a trial order from you, which we shall execute

promptly and carefully.

Yours faithfully,

P King
Export Department

- i e R N
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