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The purposes of this study were to investigate and to compare
the perceptions of nonacademic personnel among five variables : sex,
working status, educational level, working experience and working
unit on the three areas of personnel development at Ramkhamhaeng
University, namely, further education, training , and academic exchange.

The sample consisted of 608 university personnel working at
Ramkhamhaeng University in fiscal year 1995. The instrument used was
a questionnaire with 55 five-point Likert type rating scales and 4 open
ended items. The statistics employed in the analysis of the data included
arithmatic mean, standard deviation, t-test, and One Way analysis of
variance with Duncan's paired-comparisons method.

The research yielded the following findings:

1. Ramkhamhaeng University's personnel development as perceived
by nonacademic personnel on total 3 areas and on each area were
moderately appropriated.

2. Personnel with different educational levels were
statistically different in the areas of further education and training
and on all areas combined.

3. Personnel with different working experiences were statistically
different in the area of training and in total three areas.

4. Personnel with different working units were statistically
different in the areas of further education, training and academic
exchange and also in all areas combined.

5. Most personnel agreed that Ramkhamhaeng University should
set up a clear policy on personnel development, establish goals and
utilize a strategic planning on managing and evaluating such

development program.
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