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The purpose of this study was to investigate as well as to
compare the service usage, problems and needs of the students using
information file service at Dhurakijpundit University Library and
Information Center.

The samples of this study were 180 full-time undergraduate
students of academic year 1991, who were users of the information file
service. They were randomly selected from 6 faculties, namely @
Business Administration, Accounting, Economics, Law, Humanities and
Communication Arts faculties. Questionnaires were used for the
collection of data and the calculation and analization of data were
done through percentage, means, standard deviation, t—test and F-test.

The resul£s of the study were as follows

1. First of a}l, the students used the information file service
to couple with the study of their compulsory majored courses or
professional courses, and the pamphlets were used the most among the
materials. The frequency of usage was uncertain., Most students
approached the information file by asking phe librarians on duty. It
was also found that their reasons for using the information file were
most ly personal reasons, which is at high level while the external
reasons were intermediate.

2. The students were highly satisfﬁéd with the information file
service in terms of service and searching topls while the subjects
provided were at intermediate level.

3. The students' problems in using information file service in -
terms of service, searching tools and subjects provided were all at

intermediate level.



4. The'students' needs of infomation in the fields of
communication, law and science & technoiogy were at high level, while
tho§e in economic & social, business, finance, banking & accountancy
and others were st intermediate level.

5. The students' needs for the improvement of information f£ile
service in terms of service and searchiﬁg tools were at high level.

6. In comparing the reasons for using the information file, it
was found that, students from different faculties and in different
year had different reasons hoth pérsonal and external in using the
information file service but without statistically significance.

7. The comparison of studemts' satisfaction in using information
file service revealed that students from different faculties had
different levels of satisfaction in service, searching tocls and
subject provided without statistically significance. Comparing by the
differences in year class showed that studgnts in freshman and sophomore
years and those in junior and senior years had different levels of
satisfaction in service and searching tools without statistically
significance while that in subject provided was different with
statistically significnce at .01 level.

8. The comparison of students' problems in using information
file service revealed that students from different faculties and in
different year had different problems in service, searching tools, and
_ subject provided without statistically significance.

9. The comparison of students’ needs for information topics

revealed that students from different faculties had different needs



for information in the fields of finance, banking & accountancy,
business, communication, law and others, with statistically
significance at .01 level. whereas, the differences of needs for
information in economic & social and in science & technology were
without statistically significance. Comparison by the differences in
year showed that students in freshman and sophomore years and those in
Junior and senior years had different needs for information topics in
every field without statistically significance.,

10. The comparison of needs for-the improvement of information
file service revealed that the differences of the students' needs for
the improvemenmt of service and searching tools were not statiétically
significant. While categorized by year showed that students in freshman
and sophomore years and those in junior and senior years had different
needs for the improvement of servgce without statistically significance.
While the differences of needs for improving searching tools were

statistically significant at .05 level.
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