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Usa Anukoon. (2004). The Opinions in Operations of the Ministry of Education’s Public
Relations Officials According to Life-Long Education Management Described in
the National Education Act B.E. 2542. Master Thesis, M.Ed. {Adult Education).
Bangkok : Graduate School, Srinakharinwirot University.

Committee - Assoc. Prof. Dr. Sauwanee Lewan, Dr. Ranee Ratchanapong.

The research intends to study the opinions of the public relations officials over their
operations in management the life-long education as to the National Education Act B.E. 2542
(1999) in 4 areas : objectives, the public relations methods, and the public relations technology,
then to compare the public relations officials’ opinions over the life-long education management,
according to various variable factors, namely, the orgamizations, thc positions, and the
experiences of the public relations officials.

The sampte used in this rescarch was simple random sampling. They were the civil
servants assigned to public relations duty under the Ministry of Education, working in 7
Departrments, 7 Bureaus, 2 Institutions, 12 Education Arcas, and the Provincial Public Relations
Officials Network, altogether 170 persons. The questionnaires were used to gather the data. The
statistical methods used for data analysis were the percentage, mean, standard deviation, the

t-test, and the F-test.

The finding were as follows:

1. The opinions of the public relations officials of Ministry of Education over their
operations in management the life-long education as to the National Education Act B.E. 2542
(1999) by all factors was moderate. When considering by factor, it was also moderate.

2. The opinions comparison among the public relations officials :

2.1 The public relations officials working in different organizations have the
significant opinion differences over the life-long education management at .05 in statistical
method, both in general and by factor.

2.2 The public relations officials working in different posittons have the
insignificant opinion differences in statistical method over the life-long education management,

both in general and by factor.



2.3 The public relations officials possessing different experiences have the
insignificant opinion differences in statistical method over the life-long education management,
both in general and by factor.

3. Problem and Suggestion : In the life-long education management as to the National
Education Act B.E. 2542 (1999), the frequent problem confronted was about the public relations
tcchnology. The public relations officials always lack of adequate, varied, modern, and quality
tools and equipments to perform dutics. For suggestion, the tools that are able to communicate

through all target groups should be used, and that tools must be suitable with each locality.
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