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This research ams to study the consumer's buying deciston behavior on IBM
personal computer in Bangkok metropolitan Area, to compare the consumer's decision
buying behavior on IBM personal computer in Bangkok metropolitan Area classifying as
sex, age, marital status, educational level, iIncome, and occupation affecting the consumer’s
decision buying behavior on personal computer in Bangkok metropohtan Area The attitude
concermng marketing mix of 7 sides consists of product, price, place, marketing promotion,
people, process, physical evidence that are associated with the future decision buying
behavior The sample used in this research was the 400 consumers who have once
purchased or purchase IBM personal computer Tool used in collecting data s
questionnaire Stabistics used in analyzing data includes frequency, percentile, means,
standard deviation Statistics used in testing hypothesis consists of analyzing differences
using Independent t-test to test the differences of two groups of population and one-way
ANOVA varance analysis to test for the differences of three or more groups of population
if the test result has statistical significance, there must be test of the dual relationship by
using Least Significant Difference (LSD), besides, the Pearson moment product correlation
coefficient test has been used

it was found from the research that most of the samples are male with the age
between 25 — 34 years old, single, hold bachelor degree, prnvaie company peoples, and
with the average income of lower than or equal to 10,000 baht On athtude of the
consumers towards marketing mix the attitude towards total product 1s at a good level, the
attitude towards toward price 1s at a good level, the attitude towards place 1s at a good
level, the attitude towards total marketing promotion 1s at a good tevel, the attitude towards
total people is at a good level, the attitude towards total process is at a good level, and the
attitude towards total physical ewvidence is medium About the behavior on using IBM
computer at present, most of the respondent work on computer The purpose of using I1s for
work concerning office work Most of the used computers never have problem If the
computer has a problem, it will be repaired at the place agent's The average price of the
computer 1s 29,451 20 baht, the average using hours 1s 565 hours/ day, the average

experience of using computer 1s 56 69 months, the average frequency of occurrence of



problem of the computer ts 41 times a day, and the decision buying behavior on IBM
personal computer 1s as follows most of the respondent would buy IMB computer it the
future with the average value of 3 7, the average period of decision to buy IBM computer 1s
31 1, the average price of the computer to buy 1s 29,776 baht, the most important objective
to buy computer 15 to work concerning the office work The data in making decision to buy
computer 1s obtained from friends/ relatives/ family's member and computer magazine that
can stimulate buying decision at most The reduction of price as promotion can stimulate
buying decision at most, the computer 1s bought on cash

The demographic charactenstics of different sexes affect behavior to make a
decision to buy IBM personal computer, the period of decision making to buy 1BM computer
1s different with the statistical significance of 05 level, the different ages affect the behavior
to make a decision to buy IBM computer on period to buy IBM computer i1s different with the
statistical significance of 01 level, and on the penod of making decision to buy 1BM
computer on the pnce to buy IBM computer with the statistical significance of 05 level The
different income per month affect the different behavior of making decision to buy computer
on the penod of making decision {o buy IBM computer with the statistical significance of 01
level Different occupations affect the different behavior of making decision to buy computer
on the period of making decision to buy IBM computer with the statistical significance of 01
leve!

Atttude with regard to marketing mix on product has low negatively related to the
behavior of making decision to buy IBM computer in the future, on the penod of making
decision to buy IBM computer with the statistical significance of 05 level Attitude
concerning marketing mix on total pnce has low negatively related fo the behavior of
making decision to buy IBM computer in the future, on buying IBM computer in the future,
and on the pencd of making a decision to buy IBM computer with the statistical significance
of 01 level Attitude concerning marketing mix on total place has low the behavior of
making decision to buy IBM computer in the future with the statistical significance of 01
level Attitude concerning marketing mix on total people has low the behavior of making
decision to buy IBM computer in the future, on penod of making decision to buy IBM
computer with the statistical significance of 05 level Attitude concerning marketing mix on
total process has low positively related to the behavior of making decision to buy IBM
computer In the future, on penod of making decision to buy IBM computer with the
statistical significance of 05 level, and on the price to buy IBM computer with the statistical

significance of 01 level Attitude concerming physical evidence has low posihvely related to



the behavior of making decision to buy IBM computer in the future, on period of making
decision to buy IBM computer with the statistical significance of 05 level, and on the perod
to buy IBM computer with the statistical significance of 01 level

Attitude concerning the use of computer on price of computer used at present has
moderate positively related to the behawvior of making decision to buy iBM computer in the
future, on the prnce of making decision to buy IBM computer with the statistical sigmficance
of 01 level The behavior of average use nowadays has no related to the behavior to make
decision to buy IBM computer in the future, on price to buy IBM computer The behavior of
use of computer on expenence of using computer nowadays has low positively related to
the behavior to make decision to buy IBM computer in the future, on prnce to buy IBM
computer with the statistical significance of 01 level Behavior on use of computer on
frequency of the occurrence of problem nowadays has postively related to the behawvior to
make decision to buy IBM computer in the future, on price to buy IBM computer with the

statistical significance of 05 level
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