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Athorn Sungkhasamit. (2003). Organization Climate at King Mongkut's University of
Thechnology Thonburi as Perceived by Non Academic Staff. Master thesis,
M.Ed.(Higher Education). Bangkok : Graduate School, Srinakharinwirot
University. Advisor Committee : Asst. Prof. Dr. Suchada Suthummaraksa,
Asst. Prof. Dr. Achara Whattananarong.

The objectives of this research were to study the organization climate at
King Mongkut’s University of Technology Thonburi as perceived by non academic staff
in overall and each of five aspects : organization structure, nature of work, superior’s
administration, relationship with colleagues and welfare and fringe benefit, and to
compare the organization climate in overall and each of five aspects of non academic staff
with different gender, age, educational level and status of becoming university
employee. The sample group consisted of 208 non academic staff classified as 132
staff from government offcials and 76 new staff. The instrument used for collecting data
was a five - rating scale questionnaire with 56 items. Arithmetic Mean, standard deviation, t-test
and one — way ANOVA were used for data analysis. Scheffe’'s method was used for pair
comparison.

The results can be concluded as follows :

1. The organization climate at King Mongkut's University of Technology
Thonburi as perceived by non academic staff in overall aspect was at the
moderate level. When considering each of five aspects, the organization climate in
organization structure, nature of work and relationship with colleagues were at the good
level whereas superior's administration and welfare and fringe benefit were rated at the
moderate level.

2. Comparing the organization climate at King Mongkut's University of
Technology Thonburi in overall and each of five aspects as perceived by non academic
staff with different gender, age, educational level and status of becoming university
employee were as follows :

2.1 There was no difference in overall and each of five aspects of
the organization climate at King Mongkut's University of Technology Thonburi among
non academic staff with different gender.

2.2 Non academic staff with different age had no difference perceptions

toward the organization climate in overall and each aspect. However, in welfare and



fringe benefit, the perceptions of non academic staff between 20 — 30 years of age
and more than 41 years old were statistically significant difference with those between
31 - 40 years of age at .05 level.

2.3 The organization climate in overall aspect as perceived by non
academic staff with different educational level was statistically significant difference
at .05 Jevel. When considering each aspect, it was found that the organization climate
in nature of work and superior’'s administration as perceived by non academic staff with
different educational level were statistically significant difference at .05 level.

2.4 Non academic staff with different status of becoming university
employee had no different perceptions toward the organization climate in overall aspect.
When examining each aspect, the organization climate in superior’s administration as
perceived by non academic staff with different status was statistically significant

difference at .05 level.
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