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The purposes of this research was to study of needs on computer literacy

training of academic supporting staff of Srinakharinwirot university.

The research sample group consisted of 450 academic supportive staff of
Srinakharinwirot university. They were selected randomly from 50% of academic

supportive staff of Srinakharinwirot university.

The statistics used for data analysis was Kronbach’s Alpha Coefficient,

Percentage and Mean.

The results of this research divided into 2 ways ;-

1. The knowledge of hardware which have 5 courses. The highest level of
average need is scanner ,printer and CPU. The medium level of need is keyboard

and screen

2. The program use in working which have 11 programs. The highest level
of need is 10 programs ; Windows 98 , Windows Me, Microsoft Word ,Page Maker
,Microsoft Excel, Microsoft Access, Visual FoxPro, Adobe Photoshop, Adobe lllustrator,
Macromedia FLASH, Pine, Netscape Messager, Microsoft  Outlook,  Microsoft
FrontPage 2000, Macromedia Dreamweaver , Norton Anit Virus, Mcafee San Virus

and the remainder program is the medium level ; Macromedia Authorware
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2.2 Tdunsuyszynd (application Software)
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6.1 l1sun3y Macromedia Authorware

6.2 lusunyy Multimedia Toolbook
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7.1 1Usunsy Adobe Photoshop

7.2 lTUsunsy Adobe lllustrator

7.3 lisunvy Macromedia FLASH
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8.2 lusunsu Netscape Messager

8.3 lusunya Microsoft Outlook
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9.1 lusunsn Microsoft FrontPage 2000

9.2 Macromedia Dreamweaver
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