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Suthatip Deawvanich. (2017). Factors Affecting Success in Internal Quality Assurance at
Rajamagala University of Technology, Tawan - OK . Master’s thesis, M.Ed.
(Education Administration and Management). Bangkok: Graduate School,
Srinakharinwirot University. Advisor Committee: Assistant Professor Dr.Chatupol

Yongsorn, Assistant Professor Dr.Kanchana Pattrawiwat.

The purposes of this research were to study factors affecting the success of
internal quality assurance at Rajamagala University of Technology Tawan - OK in the
following five aspects: 1) Good attitudes about quality assurance; 2) Leadership factors of
management in quality assurance; 3) Quality assurance process; 4) The involvement of
quality assurance personnel and the 5) knowledge and understanding of quality assurance.
The sample of this study were two hundred and ninety five staff at Rajamagala University of
Technology, Tawan - OK used stratified random sampling, questionnaires and a cognitive
test. The statistically analyzed in terms of frequency, percentage, mean, standard deviation
and multiple regression in stepwise Selection.

The findings of the study indicated that: all of the independent variables together
explained the factors affecting success in terms of internal quality assurance at
Rajamangala University of Technology, Tawan - OK. When considering in each factor it was
found that the 1) leadership factors of management in quality assurance (beta = 0.345); 2)
The involvement of quality assurance staff (beta= 0.265) 3) Good attitude about quality
assurance (beta= 0.248); 4) Quality assurance process (beta= 0. 247); and 5) the
knowledge and understanding of quality assurance (beta= -0.112) are the factors affecting
success in internal quality assurance at Rajamagala University of Technology, Tawan - OK,
that had significant relationships in terms of success in internal quality assurance at a level

of .05.
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