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Pratoomporn Tongit. (2008). A Study of Quality of Employees’ Work Life in the Office of the
President, King Mongkut’s University of Technology Thonburi. Master’s Project,
M.Ed. (Educational Administration). Bangkok: Graduate School, Srinakharinwirot

University. Project Advisor: Assoc. Prof. Dr.Thasana Swaengsakdi.

The purposes of this research were: 1) to study quality of employees’ work life in
the Office of the President, King Mongkut's University of Technology Thonburi in 5 aspects,
i.e. self - development, state of mind, environment conditions, relationship with other
people, and work steadiness; and 2) to compare the quality levels of employees’ work life in
the Office of the President, King Mongkut's University of Technology Thonburi as classified
by education levels, years of working experiences, and monthly incomes.

The sample group for this research consisted personnel - government officials,
civilian employees and employees working in the Office of the President, King Mongkut's
University of Technology Thonburi, by yielded 162 samples. Then the samples were
selected by stratified random sampling. The response rate was 90.74%. The tool used for
data collection was a 5 - level rating scale questionnaire on the quality of employees’ work
life with Cronbach’s alpha reliability of 0.96. The statistics used to analyze the data were
percentage, average score, standard deviation, t - test and One Way Analysis of Variance,
and post - hoc Scheffé's Method.

The research results reveal as follows.

1. The majority of the employees working in the Office of the President, King
Mongkut's University of Technology, Thonburi had a bachelor degree or lower, had less
than 10 years of working experiences, and had monthly incomes 10,000 - 20,000 Baht.

2. The employees’ overall work life in the Office of the President, King Mongkut’s
University of Technology Thonburi was at the high level. When considered individual
aspects, it revealed that the aspects of self - development, state of mind, environment
conditions, and relationship with other people were at the high; the aspect of work
steadiness was at the moderate level.

3. The employees with different education levels showed significantly difference in
the overall quality of work life at .05 level. When considered individual aspects, it revealed
that the aspects of relationship with other people, and work steadiness had significant

difference at .05 level; had no difference in other aspects.



4. The employees with different years of working experiences showed no
difference in the overall quality of work life. When considered individual aspects, it revealed
that the aspects of self - development, and state of mind had significant difference at .05
level; had no difference in other aspects.

5. The employees with different monthly incomes showed no difference in the
overall quality of work life. When considered individual aspects, it revealed that the aspect
of relationship with other people had significant difference at .05 level; had no difference in

other aspects.
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2.3 WIS IWIIILUN IAENNTIATERFRFNNUTIZAIIAZLUUI T DAL AZ WY
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a
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3.1 FuNAzwde 1 uazda 2 WisuinsuguAWTIaNIYNUYaIYANINT
fAfszdunsfinm uastszaumsaimaianueaiu Tasldnimasaud (t - test)
32 suwAgude 3 WSsuiisumnwiiamsvinnusasyaansfiing ldeei
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3.3 anumuuandseslioifyneaia FnmasauanuLands
yasanaddum o185 (Scheffé's Method)
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AN 1 Naﬂ’ﬁ%Lﬂi’]zﬁ“ﬂ/ﬂ%Jaﬁﬂ’]%ﬂ’]Wﬁ")%l‘!ﬂﬂa“llﬂdqﬂa’]ﬂiﬁ’]ffﬂd’]%a%ﬂﬂﬁﬂa NAINLAY
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ADWNINEIYAAS 1IN O EGE
(n = 147)
1. FLAUMNIANTA
- SSyaneiniedini 110 74.80
- yanlnuiegini 37 25.20
RIEY 147 100.00
2. dszaumynimarhan
- g 10 9 85 57.80
- 10 Un3aunnin 62 42.20
EIEY 147 100.00
3. Mol
- §nd1 10,000 1N 28 19.01
- 10,000 - 20,000 U 75 51.00
- ¥7nN31 20,000 VN 44 29.90
RIEY 147 100.00

IANHAI1INN 4 LLE‘T@‘IG'J"] q@mm&%@ﬁmm@%mmﬁ JJ‘Wﬁ‘YlUW&ULVI@‘II%IR@W‘JS:'%QNLT]&]
A = ') =< a A A o . & ° o '
‘E%‘Lﬁ ET’)%I%EUV&lit@]ﬂﬂ’]iﬁﬂ‘]ﬂ"]ﬂﬁyly’]@liﬂia@]’m’J’] 088z 74.80 ﬂizaumimmiwmumm’l
10 7l Sovaz 57.80 waz3a'le 10,000 - 20,000 LN Tagas 51.00
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SLAUABNING IR
AMATNBIANTTNNH !
X S.D. wdana
1. AUNINWWINWLE 3.71 0.47 AN
2. awdalauazansual 3.86 0.40 AN
3. ABENNLIARDN 3.51 0.58 AN
4. @Tﬂuﬁuﬁuﬁmwﬁuqﬂﬂa’é"u 3.76 0.55 AN
5. enuanudnaslinm 3.40 0.65 Uunans
N 3.63 0.41 N

ANANTN 5 UFAIT QUNNTIANMITIUTaILaaInIEinueTnIL@ wminmae
wnaluladwiszaauindouys lasmwagluszauann (X = 3.63, S.D. = 0.41) WeRanson
Jusamunudn awnnswamaniad (X = 3.71, S.D. = 0.47) audalanazarsnel ( X = 3.86,
S.D. = 0.40) MUIFNINLIARAN ( X = 3.51, S.D. = 0.58) LLazéﬁué’wﬁuﬁmwﬁuqﬂﬂa%‘u
(X =3.76, S.D. = 0.55) ajluszauann sniiuenuanuawasluu (X = 3.40, S.D. = 0.65)
agluszauthunans
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1319 6 Aad ANDLIUUNNATIIN VBITAUAUNNTIAN TIWINUMN TR AL
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5. ﬁﬁuﬁiamaﬁ@umm’mﬁmmmmm
Y IAWLA 3.57 0.69 N
6. vhwusansmhanuianumansn iy
Tumsy §udaam 3.87 0.65 AN
7. vhuswsodfueeulaaninga
de'lasumsausu 3.68 0.68 N
8. é’ﬂﬂmzmuﬁﬁm%'uﬁmauaQ'Lﬂumuﬁﬁ
lamaW@manaianumaninvadiu 3.60 0.84 N
9. thmmml"ﬁmmﬁﬁﬁagjiv‘mm
IhUszauanudsale 3.90 0.69 N
N 3.7 0.47 N

NATN 6 LFAITN TZAUQRMINTIANITFINN U UM TR U AKLBIVBIYANINT
o s a a a s a £ = 1 s e
frinaueinisud amanmasinaluladwizaauindouy’ lasmwegluszauann (X = 3.71,
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6. YINUINIETIA89 Lazun L
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7. vhwwedlanluuifagiana 3.84 0.71 al
8. ﬁwuw%auﬁazﬁwmﬁa;ﬁu 4.09 0.61 N
N 3.86 0.40 an
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X S.D. wdana
1. §AWLARDNATNIIRYaIINUEZaA
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2. amWasanfivn sl Tdenn
WFeasuMwluy st 3.06 0.99 Uunans
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4. ameRvnwIasTNBAadan YL 3.55 0.86 N
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AN1IVININY 3.42 0.95 1N
6.  sMWLIAEaNATUIDIYING
fimsanudsiarnny 3.01 0.89 Uunans
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ﬁ%’uﬁmauguammﬂaa@ﬁﬂasho%’mﬁm 3.58 0.90 AN
13, §AWLIARNATNIID AU gl
ausigslalunisriinu 3.44 0.82 Yl
3N 3.51 0.58 N
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FIBNIIUBDTNIILA &l‘ﬁ’]’J“ﬂEl’]ﬂULV]ﬂI%INEJWiZﬁ]QNLﬂﬂ’]ﬁulqﬁ I@]Eli?llﬁ]%lluiz@]ﬂll'm (X =3.51,

S.D. = 0.58) WaRasandunedanud dulngjadluszauann sniiuludasnwwiaday

AU RU AN NLEBITUMIBIUY MY (X = 3.06, S.D. = 0.99) uazlute

gnwwasauninuzesyhuiimIanudsnasng (X = 3.01, S.D. = 0.89) agluszauthunas
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FIBNLT UL LRZIETD

5 Lo 5 y ILAUABNINE IR
28 AUFANNUSNMINALYAARDK _
X S.D. wilawna

1. W autinusaniuluanuianuaanm

Tunsdfifanuaasrinn 3.69 0.62 AN
2. vhujFnaunslelumsdfiaauiuiion

MUINH 3.81 0.74 N
3. vhudnlasunsaaiianldidnsin

Huamevinnwluianssudneg 3.36 0.88 unand
4. vudmiaedeFessiuiansIne

luanwauzidaiue 3.93 0.68 N
5. vuldsumIthamasaniinoniinemu 3.89 0.67 alal
6. viwnioufiasldduSnsnuianiinen 4.06 0.58 AN
7. vulsusnlunsaadula

Tunsdfinanu 3.64 0.78 NN
8.  VNWUFIUIINUFAIANUAALAL

lunmsdniinan 3.63 0.81 AN
9. Vimﬁmmjﬁﬂﬁﬁ@iaﬂﬁﬁ’mu

iwﬁ'u;ﬁ;u 3.96 0.63 NN
10.  vwlasuanulinelanniininn 3.67 0.79 N

9 3.76 0.55 N
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ANANTN 9 URAIIN i:ﬁuQmmw%’i@ﬂﬁﬁﬁmuﬁmé’uﬁuﬁmwﬁuyﬂﬂa?ju
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URZINTD
SLAUABNING IR
o WA NNWAS I ’
X S.D. wdana

1. vuflenuiFninuiyjiaey

fanuiua 3.59 0.81 N
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@ﬁaamﬁga*’fu 3.53 0.86 1N
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NN 10 UEAII i:ﬁuqmmw%’i@miﬁwﬁuéﬁumwmj'umlumumaa'i_qlﬂmmt
frinauanisud amanmavinaluladwizaanindouy’ lasmwegluszauhunas
(X = 3.40, S.D. = 0.65) ilaRsmiunedanui ludarwldsuanudusssulums
UazifiunansdJuaeu (X = 3.36, S.D. = 0.85) Viml,%admﬂﬂuﬁiamavlﬁl,ﬁau@‘mmm
(X =3.31, S.D. = 0.95) ﬁﬁuL%admuLaaﬁIamaﬁazﬂizaum’mﬁﬁL‘%ﬁ]gaqﬂlumsﬂﬁﬁamu
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S.D. = 0.95) LLa:miﬂﬁﬁamumawimﬁua’%u‘lﬁ’[ﬁ%’uﬁ'}me%ﬁu (X = 3.06, S.D. = 0.96)
agluszauihunans snviuludaruiienumanilalunadisasesma G (X = 3.93,
S.D. = 0.68) thﬁmmfﬁﬂ'mmﬁﬂﬁﬁaagﬁmmifum (X =3.59, S.D. = 0.81) MINAIU
Useansmwlunmsrauesrimasinldianuiuasluem (X = 3.55, S.D. = 0.82) vhuldsy
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AaWN 3 NamﬁLﬂ‘:ﬁzﬁl,ﬂ%smLﬁsmqmmw%%mmiﬁﬂmumaaqﬂmmﬁwﬂfmma'ﬁmmﬁ
wﬁwmﬁumﬂiﬂaﬁmzaauméﬁﬁmﬁ 18T INLATINEAIY FIUUNANNTZAUNNTAN L
U32RUM TN BazIe e dtawaluansng 11 - 15

A9 11 Lﬂ%ﬂuLﬁﬂuqmmw%%msﬁﬁmmaaqammﬁwﬁmma%miuﬁ YAINEIRE

LVIﬂI%Iﬂgv\liZ’ﬂa&lmﬁ']ﬁ%lﬁ I@ HTIUUAZILAY FIUBNANTZALNNTANSEN

FTAUNIIANE
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2. @udalauazansual 3.86 0.42 3.85 0.34 112
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*p < .05
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*p < .05

INANTN 12 LFAIIN i:é’uqmmw%’i@mi‘ﬁwmmaaqammﬁwﬁhmua%mmﬁ

wﬁ‘nmébLﬂﬂiuiaﬁwnﬁ]amﬂﬁﬁﬁmﬁ nUszrUNTAINIIINUEINTY 10 T wuan
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a3 13 Aads AdouuINaITIRBIRMNNIINNIFNINUTILAAINTENNNKETAILG

YAANLAEY mﬂiuiaﬁwnﬁ]amﬂﬁ’muﬁ TagTIunazNueIn Suwnenug e

sela (un)
AmNNEIa @na 10,000 - 20,000 NN
N911191% 10,000 UN U 20,000 UM
X S.D. X S.D. X S.D.
1. umIN@Iawal  3.53 0.54 3.71 0.42 3.81 0.48
2. dudalauazensual 3.79 0.37 3.83 0.40 3.96 0.39
3. AURNINLIAAD 3.63 0.44 3.48 0.53 3.49 0.72
4. AUWRUNUTNIN
Auyansdu 3.51 056 380 050 387 057
5. GuANUTUA
Tu 3.30 0.66 3.40 0.60 3.47 0.73
37 3.55 0.41 3.63 0.37 3.69 0.47

NANTN 13 UFaIIT IzauguMnEIanhausasgaanIdinnuenIud
s Anmasinaluladwszaauindsuys Afeladinin 10,000 v wuagluszauann
(X =355, SD. = 0.41) ilaRsmndunedn wuhaulngagluszauann sniiudu
ausuaslingm (X = 3.30, S.D. = 0.66) wudagluszauthunans

Lfiaﬁmsmﬁi:ﬁuQmmw%’immiﬁwammaqqﬂmmﬁwﬁfmma%miua Aele
10,000 - 20,000 U1 Wudagluszauann (X = 3.63, S.D. = 0.37) deRasandunedin
wuhdulnaagluszauann snusuduauawaslsin (X = 3.40, S.D. = 0.60) WU
agluszauthunans

Lﬁaﬁmsmﬁzé‘uqmmw%’immiﬁwmumaaqﬂmﬂiéﬁﬁfmma%mma Asele
AN 20,000 UM wuagluszauuan (X = 3.69, S.D. = 0.47) daRasondunedin
wudwag’lm:é’uw’mnﬂﬁ’m
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fUNIUDTNNTUA SJWFJY]EJ’IE:TEILﬂﬂI%IﬂﬁWitﬁ]amﬂﬁ’lﬁulﬁ TagTINLRZTIUA TN

auele
, NAIN seu®  Auade
- LRIV
AMNINEIN AN AN AN
N1I7N9% el ndsdsn e wisdsn F P
wlsUsIn
(SS) (df) (MS)
. AUMTNNW ITAINNGN 1.33 2 0.66 3.01 .052
AL mulungw 31.78 144 0.22
RIeEY 33.11 146
. dudala FEWINga 0.62 2 0.31 195 145
LaZETINDE mulungw 22.93 144 0.15
RIeEY 23.56 146
. UENWKIARBN  TRINNRY 0.46 2 0.23 049 611
mulungw 49.09 144 0.34
REY 49.55 146
C URNAUTAIW IEWIIngY 2.39 2 1.19 4.08 .019*
ﬁuqﬂﬂa%‘u mulungw 4219 144 0.29
ReEY 44 .59 146
. FuaMaTUAg ITRINNGY 0.47 2 0.23 0.54 579
Tuau mulungy 62.66 144 0.43
Rk 63.14 146
FIENIWNAN 0.36 2 0.18 1.07 .346
3N malwnaa 24.66 144 0.17
N 25.03 146

*p < .05



NANTN 14 U TZAURUNMNTIAMITINNUBRIeaINITIIUNNKETNILG
wﬁ‘nmébLﬂﬂiuiaﬁwnﬁ]amﬂﬁﬁﬁmﬁ AN la 619N ﬁqmmw%%msﬁﬂmﬂ@mw
laiuaneani taman s lwinaewnuin @Tﬂuﬁmﬁuﬁmwﬁuqﬂﬂaﬁu LANAIN
pENINRE A YNIRDANIZAL .05 AU uwdne tiuana19nis

2 o ' ! a & Vv aa \ ,

wrhmmasauaNuuandsvesanafsduuddeisvea Wi (Scheffé's

Method) A3Laadlua1314 15
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aN9d 15 Lﬂ’%m_lLﬁﬁummLmﬂ@hwaamLaﬁmwﬂ@j"uaaqmmw%’immiﬁwmumaaqﬂmm
fUNIUaTNNTUA &mﬁwmé’fﬂLﬂﬂiuiaﬁwszaamﬂﬁﬂﬁmﬁ Iuﬁﬂué'uﬁuﬁnﬂwﬁ'uqﬂﬂaﬁu
\Dusnsgarsisvadswin (Scheffé's Method)

a3 10,000 - AN
saler X S.D. 10,000 20,000 20,000
N 1N N
1. ¢nd1 10,000 1M 3.51 0.56 - .
2. 10,000 - 20,000 un 3.80 0.50 -
3. ¥1nN731 20,000 LN 3.87 0.57 * -

*p < .05

NAITN 15 ULFAIIN YARININHNIUDTNITUA YAINEIRuINalulad
wszaammﬁ'ﬂﬁuq‘% ndve'ladini 10,000 un ﬁqmmw%‘%@lmsﬁwmﬁmé'wﬁuﬁmw
[ A ' o o @ a Ada o '

NUYANRE Lmﬂ@mﬂuqﬂmmmummaﬁmsu@mmwalvl,@mnmﬁ 20,000 LN

o @ a

atnafitudAynaalidnizay .05 ugaug ldwuanuuandanu
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1. Lﬁaﬁﬂmqmmw%’?cﬂmsv‘mmmaoqﬂmnséwﬁfmma%msuﬁ URIINELRL
LﬂﬂIuTaE'JWi:aawLﬂﬁwﬁuq% 5 @% A NMITNMWIAKLEY FALALAZANTNDE RNTWLIAR DY
é’uﬁuﬁmwﬁuqﬂﬂaﬁu LRZAUNWAI LI

2. Lﬁam‘%ﬂuLﬁUmzﬁuqmmw%ﬁﬂmiﬁ'mumaaqﬂmmﬁwﬁfm’ma%miua
wﬁwmé’sLwﬂIuTa?JWi:aawLﬂﬁwﬁuﬁ FIUNAY TLAUNIANEN USTRUNITENITFING

uazyle

ﬂs:?j'mma:ﬂ@:a\lﬁ'sasi'm

dszmnaiugamnsfiUjuasmludiinmnueinsud wminsduinalulad
WITRDULNATWYT lutlnsfinw 2550 Udsznausie 11319015 Wiknaw WazaNde 1%
274 A LaE]ﬂﬂﬁqi?J@T’JE]Ei’NI(ﬂUI%@]’]TNﬁ’M%WUW]@]‘UENLﬂiﬁ]‘%LLazuaﬁmu (Krejcie & Morgan.
1970 : 608) "L@Tﬁim’mﬂ&jué"sasm 162 At Lﬁﬁlﬂﬂ’sﬁ&lﬁ’;ﬂﬂ’]d@ﬁEﬁ%ﬂ’]‘iiimn_lmmd%u (Stratified
Random Sampling) Tagl5wunasuilusu (Strata) lunsgungdudiadng mnffua;imwudw

(Simple Random Sampling)

LA30INON 1 1N13398

1IN aN M I TI8ATIH LTuLUURa U Auaedn uulu 2 aew ashk

AaWN 1 Lﬂul,muaaummﬁmﬁuamumwdauqﬂﬂama@mauLmuaaumw leun
TAUMIANE UTeRUNITOINTIIINW ez e Usznaudiadadnniy 371w 3 Ta Janisme
Duluuiienaay (Checklist)

ADWN 2 LﬂuLLuuaaumuLﬁmﬁ'uqmmw%%miﬁﬁmmaaqﬂmﬂiéwﬁfmm
adN1UA wﬁwmﬁumﬂiuiaﬁwszaamﬂﬁﬂﬁuﬁ 5 61t Aa NNITNAWIAWLAY A LALATA1TNDE
FANLIARAN é’uﬁuﬁmwﬁuqﬂﬂaﬁu LAzANUNWAI I Usznaudisdadnna $91w% 50 18
a o I 1 1 . v v a R
NanwuziduuuugaunuuanaInlszanman (Rating Scale) lwg@auﬂszmumummgaﬂ

PYDIAWLAIANNITZAUNITUIZ AW 5 52U Ad 'ﬁamﬂ‘ﬁq@ 939 939unand 339108 LLaza%dﬁauﬁq@
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;ﬁ%’mvlﬁ%'uLmuaaumuﬂé’uﬁummnqﬂmnséﬁﬁfmma%msuﬁ FIUIN 162 21U

LLE\]ZLﬂ%LLUUﬁﬂUﬂ’]&Jﬁﬁﬂ’J’]&JﬁNH‘Hﬁ FUIn 147 20U Aarusasaz 90.74

[V o v a & v
ﬂqiﬁlﬂﬂigﬂ'\ﬂaﬂallagﬂ"liﬁLﬂi'\gﬁ?.laﬂa
n139ANIznNZaya
en o o AN v A o oA @ € o o o &
AIspthuuureunaf ldsuduinaaifanaduauy ol udashunliazuuuaiuin o

dl o
NNAUA

n3ATIzidaya
a x> o A A & o & o
1. Aenzidayslaslfiaiasnanfiamet luunsudniagd sPSSPC laainua
Tsunswldiduldanuiaguszsd uazannfigiun1aidn
2. TayaamumwaInyana JaTziniaiiauas (Percentage)
3. Tayaqunwiiansviwihanmenads (Mean, X) wazmandouwanaigis
(Standard Deviation, S.D.) 1151898 31867% wazlassu
a 6 = =) 1 =) = =) A
4. AenzASoufisulasnsnaseudnd (t - test) lumadSouifisugunindia
MINH IWUNANITAUMIANE Uszrunsaimsrinaes uwazltnsdenzianuudsdsiu
WULNN9LAEN (One Way Analysis of Variance) uunaune e

3 '

5. LaNUANUUANANETBEFIAUNWENA FNNINaFaUANULANGINTBIALARE

)

useddieidvaaswin (Scheffé's Method)

6. NMITIUN FJG']%FL“ETTWLUJRNG LLE]zﬁ’]Lﬁ%aNﬂﬂ’ﬁ%%’UluEﬂ LUUONINNIBNA DL
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