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Theera Sirinawee.(2002). Factor Affecting Service Repair of Health Imaging Service Department,
Kodak (Thailand) Limited. Master Project, M.B.A. (Management). Bangkok : Graduate

School. Srinakarinwirot University. Advisor: Assist.Prof.Supada Strikudia.

The purpose of this research is to study the factor affecting Health Imaging equipment
repair and service in hospital for Kodak Health Imaging Service Department and know satisiaction
level of customer of Health Imaging Service Department, Kodak (Thailand) Limited. The results of the
research will be applied to improve the department performance in order to fulfill customers’
requirements and increase service efficiency. The primary data is coliected by distributing the
questionnaires to the sample size of 205 respondents which used Kodak equipments. A
questionnaire is conducted and used as a tool to collect data. Percentage, mean, standard
deviation, one-way Analysis of Variance and Pearson Product Moment Correlation Coefficient are the
statistical methods administered to analyze data.

The results of the study are as follows:

1. Questionnaire respondents strongly agree that quality of the service is a key tactor that

affect service of repair in hospital.
2 In overall, questionnaire respondents are satisfied with service quality and are
overwheimingly satisfied with the expertise of engineering skill,

3. Type of hospital: Government and Private hospital have different influences over service

call at statistical by significant level of 0.05.

4. Size of hospital: small, medium and large hospitals have different infliences over service

calls at statistically by significant level of 0.05.

5 Location of hospital: There is no statistically significant difference over service calls
between hospitals in Bangkok/peripheral area and up-countries.

6. General service factors and Expertise engineering skill factors correlate positively with
service and repair at statistically by significant level of 0.01.

7. Knowledge and suggestion sharing factors cofrelate positively with service and repair at

statistically significant level of 0.05.
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3. AuilgauusRII . (Standard Deviation) (7¢7 29ATAUT, 2541 : 65)
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