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Project Advisor : Dr.Warangkana Adisornprasert.

The purpose of this research is to study opinion on factors affecting
consumer’s 96.5% gold ornament buying behavior at Muang District,Surin . The sample
are 385 consumers who have bought gold ornament from gold store at Muang District,
Surin. A questionnaire is constructed and used as a tool for collecting data. Mean,
Standard deviation t— test, F- test and Pearson Product Moment Correlation Coefficiont
are used to analyze the data by using SPSS program for windows version 11.

Results from the research are as follows:

The majority of consumers are female, aged lower than or equal to 30 years,
single, holding a Bechelor degree or higher, goverment officer, having income per month
lower than or equal to Baht 10,000 and reside in Surin.

The most important factors in buying gold ornament is its neatness, followed
by gold ornament style, gold ornament weight standard, appropriate price compare with
quality and percentage standard of gold ornament.

The main reason that consumers choose to buy gold ornament at specific
store due to recommendation from others and they usually buy gold ornament at the
same store each time. Necklace is the most popular gold ornament. The average weight
is 1.33 Baht and buy gold ornament every 16 months. They make decision by
themselves, like discount, pay in cash and exchange gold ornament when more weight
are needed.

Results of hypotheses testing are as follows :

1. Consumers with different gender have different gold ornament 96.5%
buying behavior in item of average weight per each purchase at statistically significance
level of 0.05.

2. Consumers with different aged have different gold ornament 96.5% buying
behavior in item of average weight per each purchase at statistically significance level of
0.05.



3. Consumers with different education level have different gold ornament
96.5% buying behavior in item of average weight per each purchase at statistically
significance level of 0.05.

4. Consumers with different income per month have different gold ornament
96.5% buying behavior in item of average weight per each purchase at statistically
significance level of 0.05.

5. Consumers with different occupation have different gold ornament 96.5%
buying behavior in item of average weight per each purchase and purchase frequency
at statistically significance level of 0.05.

6. Consumers with different marital status have no different gold ornament
96.5% buying behavior.

7. Consumers with different current residency address have no different gold
ornament 96.5% buying behavior.

8. Opinions on stimulus economic have relationship with gold ornament
96.5% buying behavior in term of average weight per each purchase at statistically
significance level of 0.05.

9. Opinions on product have relationship with gold ornament 96.5% buying
behavior in terms of average weight per each purchase and purchase frequency at
statistically significance level of 0.05.

10. Opinions on price have relationship with gold ornament 96.5% buying
behavior in terms of average weight per each purchase and purchase frequency at
statistically significance level of 0.05.

11. Opinions on place have relationship with gold ornament 96.5% buying
behavior in terms of average weight per each purchase and purchase frequency at
statistically significance level of 0.05.

12. Opinions on promotion have relationship with gold ornament 96.5% buying
behavior in average weight per each purchase and purchase frequency at statistically

significance level of 0.05
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(T3 WATAUL. 2544 : 25)

W&y (Rang)

aUAINATYH (Interval) = — z
P1WINT (Class)

é’oﬁ?umsaﬁﬂﬁsmamﬁ’%’waaé’ﬂHmzu,uuaaumwﬁl%:é’umﬁ@ﬁaga
UssL AN UATANATH (Interval  Scale) ;ﬁfi’fﬂ"ﬁmmsﬁmﬁmz@‘i’umwﬁmﬁuﬁﬁ@iamu
UIeauN19IN1T0aN0U89N0IIUNITOL 96.5%ﬁ‘§mﬁmmwaagﬂwssm ludnnaiiad
Rniagiunt Tumsafdsonadsil
AZUWLBAY 4.21 - 5.00 WANBE ;ju%lmﬁmmﬁ@Lﬁuﬁamn@iamuﬂizauma
MIANAYBINBIFLUNWITO 96.5% A
InUIENBIFUNITIL lusnnaties 39nia
gIunt
AZUWWLARY 3.41 - 420 Mg ;ju‘ﬂnﬂﬁmwﬁ@Lﬁuﬁﬁ@iamuﬂizauma
MIANAYBINBIFLUNITO 96.5% o
nUIENBIFUNITIL lusnnaties 39nia
gIunt
AZUWWLARY 2.61 - 3.40 WNBE gifu'ﬂmﬁmmﬁ@Lﬁuﬂmnmd@iamuﬂizaw
NINNIARNAVDINBITLUNIITE 96.5% 5
InUIENBIFUNITIL lusnnaties 39nia
gIunt
AZUWWLARE1.81 - 2.60 BANEAS ;ju’%lmﬁmwﬁ@Lﬁuﬁvlsja@iaﬁhuﬂizaumo
MIAAAYBINBITLUNTTO 96.5% A



49

e NDIFUNIIL ludnaliias 39nia
giuns

AZUWMLARY 1.00 - 1.80 W8T Qu%lmﬁmmﬁ@Lﬁuﬁ"l,zjﬁmﬂ@iamuﬂszau
NINNIANAVBINGITUNTI 96.5% A5
e NeIFUNIIL ludnaliias 39nia

a 6
iﬂi%‘ﬂ?

aaufl 3 Lﬂw,muaaumuLﬁmﬁ'ummﬁ@Lﬁu@iaéannéjulunwseﬁawaagﬂwssm
96.5%ﬁ§1uﬁ‘immwaagﬂmim ludinaiiios Saniagiund Taouvafludnufoaiu
’éamz@jumdmmgﬁa'ﬁﬂmu 3 78 LLazﬁaﬂizﬁumﬁwuﬁimﬁﬂmu 3 7o 1dudow
UsoTauuy Semantic Differential Ui v3zAUANNAALARIUNIILIN Waen9ay lagniyld

o v & A a & o [y
TaaaﬂﬁzLﬂﬂau@iﬂqﬂTu (Interval Scale) TﬂuLﬂmmn']ilViﬂzLL%u Usznavuaiy

anvAaERluszauaNN LT a bR o PATRION 5 Qbbb
ANMNAALAWIUTZA U LN T LA ALY 4 ATLU
anuAaEnluszaulunad  inasim IRz 3 ATLUL
anvaaEnluszaulaid LT AR PATRION 2 ATUUY
anvaainluszauliaun  nasinTiiazuun 1 Azuuu

mmsvﬂumsaﬁﬂﬁﬂwami"?%’waaé’ﬂwm:m_maaunmﬁl"ﬁi:ﬁumﬁ@iaga
U3zLnNauaIN1aTH (Interval Scale) ;ﬁ%’ﬁl"ﬁmwﬁmﬁm:é’ummﬁ@Lﬁu@iaﬁamzéjﬂu
& Ao ° \ o A o o A &
NMITaNBIFUNTIM 96.5%NINUIWIBNaITUNTTH Tuswnatdiad WAIAFIWNT Tuny
anUsuNandth
AZUWLARY 4.21-5.00 WL ;ju‘%‘[mﬁmmﬁmﬁuﬁﬁmﬂ@ia%ansz@ﬂu
ms%a‘naagﬂmim 96.5 % NIIWINRUY
naszUNIIL ludnaiiiad %‘d%‘?@q‘%uﬁ

v

AZUWLARY 3.41-4.20  HRUYD Nuﬂmﬁmmﬁ@Lﬁuﬁﬁ@iaaaﬂszﬁuhms

De

eﬁa‘naagﬂwssm 96.5% N3WINRUILNDI
UWITos twdtnatiias éTm"S‘@fﬁum{

]

AZUWLARY 2.61-3.40  HRUYD ;ju‘ﬂmﬁmmﬁﬂLﬁuﬂmﬂmwiaaaﬂszéjuh
ms%amagﬂwssm 96.5% NI uINNUY
NaIFUNIIL ludnaiiad %’mi’mﬁuﬂ%
= =< v A a a & AV a0 a o
AZLULARY 1.81-2.60  HRULD @uﬂmummmmuw”lmmamﬂi:@;ulumi

%amdgﬂwssm 96.5% N3WINRUILNDI



50

JUWIIL Tudnaiias %’a%i’mq’%uﬁ

AZLWWLRRE 1.00-1.80 WRUILD ;ju'ﬂmﬁmmﬁ@Lﬁuﬁvl,&iﬁmﬂ@iaﬁamzéjulu
ﬂﬁi%amagﬂwmm 96.5% NI uINNUY

NaIFUNII ludnaiiad %’mi’@q’%uﬂ%

aoui 4 LﬂmmuaaumuL'ﬁ'mﬁ'quam‘mms%yawaogﬂws‘m 96.5% i
dunaiiles TnlegIuns uuuseunuduansuzdnudasle iudawdasDawuy
Likert Scale 31424 5 T8 uuudaata 1w 7 98 wasdoudanada w2 U8

TasdnudaeTauuy Likert Scale ludafi1 — 5 LLﬂaszé‘ummé’mevmﬂﬁq@

v A oo ) & L A & @
LLazuaU“ﬂq@] I@]Uﬂ']{lfﬁ"llaaaﬂizl,ﬂﬂau(ﬂi(ﬂ’]ﬂ"ﬁu (Interval Scale) GﬁGNLﬂmgV]ﬂ']'ilﬂﬂzuuu

Usznaueiy
i:@TiJmméﬁrymﬂﬁq@ N M IlAnz UL 5  Azlun
ITAVANMNRIAYNIN NN AR 4 Azuuw
FTAUANNEINYUIUNATS NN IR AL 3 Azuuu
JTaUANNEIAYRaE NI LARZ UL 2 Azuu
sauaMudiAytasiaa N M IlAnZ UL 1 QWU

@ q

mmwﬂumsaﬁﬂﬁﬂwamﬁfﬁ'ﬂmaoé’nwm:Lmuaaumuﬁl“ﬁs:ﬁumﬁ@iaga
UsAanduaInaTu (Interval - Scale) fR3lfinusiiadoszauanuimanyluniidanas

gﬂmsm 96.5% N HI1MUN EJ‘Y]QGEII‘Wiim Iuao’lLﬂaLﬁE]d 50‘12\’?@61%%1’]% 1%?’]’]3851]3’]8&1&

v
v A

3%

ATUUAAY 4.21 - 5.00 wanps ﬁﬁ]f{'fil‘ﬁQ/U%Iﬂﬂlﬁ/ﬂ’]’mi%’]ﬁfyll’m‘ﬁlq@]luﬂ’ﬁ
%awaagﬂwssm 96.5 % fusmiin
nasgUwsios ludunaidias Swiagiuns

ATUUAAD 341 - 4.20 Wanpf ﬂa%’sﬁ;ju‘%lmlﬁmmﬁwﬁfymnlums%‘ya
NoI3UNIIN 96.5% fisusning
nasgUwsios ludunaidias Swiagiuns

ATULULAAY 2.61 - 3.40 WaNBfl ﬁﬁ]fi']’ﬂﬁlQu%Imslﬁmméwﬁtys:ﬁmmalums
éﬁaﬂaagﬂwssm 96.5%  Ausming

NBIFUNTIOL Tudnaiiad %’a%i’mq’%uﬁ



51

Azuuwaly 1.81 - 2.60 winels Tadunguilnalianumdydeslunsde
NaI3UNIIT 96.5% NImiIne

a % a

naIgwITe Tudwnatiiad ﬁ]am@q‘mﬁ

'
L5 v =

AZULWWLRRE 1.00 - 1.80 WY ﬁa5ﬂﬁ;§u%1nﬂ1ﬁﬂuwwéﬁﬂmuam'ﬂq@lumi

[
]

TaNeIFUNTION 96.5%  Niudnnihenas
sunva ludinalas Jandagiuns
Toh 6 aqualunisiianiufiazdenes iduszdunisiadeyadzianuia
Tyl (Nominal Scale)
17 fhudsedn uszaumsiadayasssinaninutin@ (Nominal Scale)
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NoIFUNIITH 96.50/01’7'1'%?1%1%1&1ﬂﬂaagﬂmim lusnaiad %’o%i’mq‘%uﬂ% 1ABULRAIHA
Judiade LLaszﬁmmummgm

3.1.4 WIURAUINADWT 4 L‘ﬁ'mﬁ'quaﬂsswmsfﬁaﬂaogﬂwssm 96.5%
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1. MINATIZATINTIIUT (Descriptive Analysis) lagldatianuginlaun

1.1 @13888z (Percentage)

1.2 fAzUUWAAY (Mean) (UryTa ARz, 2538 : 56)

X 2.

n

X = ANLBRLUDINS LI
z X = NRIINYDIAZLUUNIRUA
n

= muwmaamjméﬁama

1.3 MIneduUnNIaIZIH (Standard  Deviation) (YTa FIRZ1A.
2538 : 87)
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XK =)’

n(n-1)

@hLﬁmLuummgmmamumumjwﬁaazha
ﬂ:LLuuLL@iazﬁﬂuﬂﬁjuﬁ’aama
PINAVBINFUADES

ORI ISP o
HATINYDINZUWTIRUALNTNEITD

NRIINYDINZLUULARZAIUNTNAIFDI

o { < un e a Lo
1.4 smmﬂlmﬂ@aaumwL%auumauwuaaumu 1“1?'3%1&'1@'1&1]1]3$ﬁ“/]ﬁ@§]7\|'1

(oC-Coefficient) YIATOULIA (Cronbach) (Utywal fIRzana. 2538 : 174)

a
L8 a

n
2.8

S?

n 1—ZSi2

n-1{ S?

ANANNTAN UYL LROUDINNIRIL
FAUINT VD ILUUFALDY
NRIINVBINNNBUTUTINVBIAZ UL TS

AaNuLL LTINS UL BLLUUREUNNNIRUY

a € Aaa A . . 2
2. ﬂ']i']Lﬂﬁ’]ZV\ﬁﬂ@]LTﬂE]HwN']u (Inferential AnalySIS)sL%ﬂqTﬂ(ﬂﬁﬂﬂaww@]ﬁ’]u I@]El

2.1 @ t-test lﬁw@aaumwLmﬂ@iwnmmmﬁm:m"mﬂ@;u 2 NN (YryoIIw

M913a1UIgN5.2540 : 310)
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lanflasmBasz (Degree of freedom #3a df) (Te3 Wusnad. 2527 : 191)

2

o) )
n, N n,

(nl _1) (nz _1)

=€
=1

\a t = EDANLTIWNMINTINMIUINUIIUUD t
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