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A STUDY OF PROBLEMS AND PROBLEM-SOLVING APPROACH OF QUALITY
CONTROL CIRCLE ACTIVITY MANAGEMENT OF THE EMPLOYEE
OF GOVERNMENT PHARMACEUTICAL ORGANIZATION

AN ABSTRACT
BY
RATEE PHOSRI

Presented in partial fulfillment of the requirements
for the master of Education degree in Guidance and Counseling Psychology
at Srinakhainwirot University

May 1999



Mr. Ratee Phosri. (1999). A study of Problem and Problem-Solving Approach of Quality
Control Circle Activity Management of The Employee of Government Pharmaceutical
Organization. Master thesis, M.A. (Guidance and Counseling Psychology). Bangkok :
Graduate School, Srinakharinwirot University. Advisor committee : Assoc. Prof.

Dr. Kompet Chatsupakul, Assoc. Prof. Dr. Boonchird Pinyoanuntapong.

The purposes of this research were to study of problem and problem-solving
approach of Quality Control Circle activity management. Then compare those opinions,
according to sexes, age, education, length of work in Government Pharmaceutical
Organization, position status, type and character of current job, knowledge to practices in
Quality Control Circle activity management and experience in Quality Control Circle activity
management.

The stratitied random sampling composed of the employee of Government
Pharmaceutical Organization who passed. Basic Quality Control Circle curriculum trainning
Quality Control Circle concept or Quality Control Circle Clinic any course or every courses
amount 370 persons. from simple random sampling method. The statistic used to analysis

data were frequency, percentage, mean, standard deviation, t-test and F-test

The main research findings revealed as follows:

1. The employee, with different sex, age, education, and different experience about
Quality Control Circle activity it was found that problems of Quality Contro! Circle activity
management was significantly non different at .05 level.

2. The employee, with different position status, type and character of current job and
different knowledge to practice in Quality Control Circle activity management was found that
problems of Quality Control Circle activity management was significantly different at .05 level.

3. The employee, with different length of work in Government Pharmaceutical
Organization was found that problems Quality Control Circle activity management was
significantly different at .01 level.

4. The employee, with different sex, position status and different type and character
of current job was found problem-solving approach of Quality Control Circle activity
management was significantly non different at .05 level.

5. the employee, with different age, education, knowledge to practice in Quality

Control Circle activity management and different experience in Quality Contro! Circle activity



management was found problem-solving approach of Quality Control Circle activity
management was significantly different at .05 level.
6. The employee, with different length of work was found problem-solving approach

of Quality Control Circle activity management was significantly at .01 level.
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U a4 1924 Wiy GUUEILIB.FBNTN (W.A.Shewhart) UAILTIM wad inialnu
WLAUUBTINEIE (Bell Telephone Laboratories) Idiauaiimmeadialunsmivauguninlu
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