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Napaporn Atsawakan. (2003). Job Satisfaction of Operational Bank Employees. A case study of
the Bank of Ayudhya Public Company Limited, Metropolitan Branch. M.B.A.(Management).

Bangkok : Graduate School, Srinakarinwirot University. Arjarn Nattaya Praditsuwan.

This purpose of this research was to study Job satisfaction of operational bank employees
a case study of the bank of Ayudhya public company limited, metropolitan branch in six aspects :
success of work, esteem, relation with supervisor, work atmosphere, compensation and job
description. It compared job satisfaction of operational bank empioyees in six aspects by grouping
employees under following classification : sex, age, marital status, education level, length of time
working, line of work and income level per month.

Samples of this research were 340 Bank of Ayudhya Public Company Limited,
metropolitan branch °s operational bank employees. A questionnaire was constructed and used as
a tool to collect data. Percentage, mean, standard deviation, t — test and one - way analysis of
variance were statistical methods to analyze data.

The research revealed that :

1. Job satisfaction of operational bank employees for ali aspects was at moderatg level
and each aspect was at moderate level except compensation aspect was at low level,

2. There was no slatistical significant difference for the satisfaction in all aspects and
each aspects from the employees with difference sex and marital status.

3. There was statistic significant difference level at .05 for the satisfaction in all aspects
from the employees with difference age. Each aspects were no statistical significant difference for
the satisfaction. Expect compensation aspect was statistic significant difference level at .01.

4. There was no statistical significant difference of the satisfaction in all aspects from the
employees with difference education level except the aspect of esteem, there was statistical
significant difference level at .05

5. There was statistical significant difference level at .01 for the satisfaction in all aspect
and each aspects from the success of work, esteem, work atmosphere and compensation.

6. There was no statistical significant difference of the satisfaction in all aspects from the
employees with difference line of work except the aspect of success of work, there was statistical
significant difference leve! at .01

7. There was statistical significant difference level at .01 for the satisfaction in all aspect
and each aspects from the employees with difference income level per month. Expect sach aspects

the relation of supervisor, work atmosphere and job description.
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