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Pattamas Inyom.(2004). Behavior and Attitude of Members Towards The Service of
Thai Honda Credit Union Cooperative. Master Project, M.B.A.
{ Marketing ) Bangkok : Graduate School, Srinakharinwirot University.

Advisor. Assisl. Prof ; Pajongsak Moudsong

The purpose of this research was to study the behavior and attitudes of member
towards the service of Thai Honda Credit Union Cooperative in 3 aspects ; the officers,
management system and place and to compare the attitude of those members under the
classification : gender, age, education level, monthly income, marital status and number of
children.

The samples of this research were 350 members of Thai Honda Credit Union
Cooperative. The questionnaire was constructed and used as a tool to collect data. the
statistical methods were used for analysis were percentage, standard deviation, t - test, One -

way Analysis of Variance and Least Significant Difference {LSD).

The research revealed as follows:

1. Most members had been Thai Union Credit Cooperative for over 5 years. The
most frequent periad was at the date 21-30 of every month for usig the services they
deposied each time was about 2,001-3,000 bath. They always used the service by common
loaning. The most important reason for locaning was to purchase their asst such house and
car . the frequentcy tesing the service was 1-2 times per month.

2. The attitude of members & towards the service of Thai Honda Credit
Cooperativein overall and each aspect were at good level except in the aspect of place, their
attitude was at moderate level.

3. There were statisticai significant difference in overall and each aspect at level
0.05 except the aspect of management system was at 0.1 for the attitude of members with
different gender.

4. There was statistical significant difference in overall and aspects at lavel 0.05 for
the aspect of officers and management system, there were statistical significant difference at

level 0.01 and 0.05 respectively for the attitude of members with different age.



5. There was no stalislical significant difference in overall aspects, but for the
aspects of management system and place, there were stalistical significant difference at
level 0.05 for the attitude of members with different educational level.

6. There was no statistical significant difference in overall aspect, but for the aspect
of officers and management system, there were statistical significant difference at level 0.05
and 0.01 respectively for the attitude of members wilh different monthly income.

7. There was no statistical significant difference in overall and each aspects except
the aspects of management system, there was statistical significant difference at level 0.05
for the attitude of member with different marital status.

8. There was no statistical significant difference in overall and each aspects for the

attitude of member with different members of children.
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Complaint Handling
Cost Effectiveness
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8. wquﬁmsﬁfaﬁummmuﬁ (Keynesian Monetary Theory)
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&éui tho RIUIUANITNAUNTIL (AW) AU (AL}
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3 AC 18 5
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5 DC 9 5
6 EFE 24 10
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15 MMG 97 10
16 NMP 14 5
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26 Qs 18 5
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AOUR 3 NITIATIETANRAD ANDHALUNIATT U S AU AUARTBIANTNAUNTOINIRD

A5l U3NsuyAaIng 6nunisdnntg LazATuanIui

A1 5 LAAIAERE ALTEILUNIRTEIU sUFLVIAUARTBIANTNAUNTalMNIFan T IE

L3NISEIYARINT FUMSIANIS WRZANUATUT

NITUURNA
FALARTEIBENAMNTONM 13 3 A X S.D. TELAUNAUAR
1. ALARINS 3.74 0.62 A
2. AUMIAANIT 3.69 0.59 A
3. Fusn U 317 0.43 Urunana
94 3.53 0.55 A

ANANTN 5 uaRdInaNnAnaunsal dvrunisenisliiimasesannsal duyeaing s

ASAANIS WBZATADUN TnuTaNua s ulusEAuR AN UAUADTURN TR ARARLNUNENS

M9 6 LARIANRAE ATuLMIIRIgLAETEALAUARe LTI N saunsnl fuyaang

nmsulang
NAUAR ILATUYARTINT " S.D. FERUNAUAR
1. dunud RN e TR e 4.69 0.47 AuIN
5. msusaniaeadwthiiazens Fuuies 4.51 0.57 ANAN
3. ¥ mihinianunssiieteiulunidieniu 3.45 0.70 Urunan
a. fiausada lumslivinag 3.68 0.58 Al
5. L'%"mﬁwﬁ'lﬁu?n’t?ﬁfmmwQnﬁm 3.19 0.44 Yrunan
6. I gaamdaussnslsifuusiniai
uAUNTARM AreAuEnla 3.36 0.58 Uunans
7. Wuthiineangnmiuauniniae 3.47 0.58 Yunan
8. ¥ wihiidaysediusufunslidns 3.78 0.45 ”
9. UjriRauathaaseainlunisiudnisiuann 3.52 0.52 ”
10. FwiiaunsnesnofemuasiBunaeanig
uinslddnlalaedne 3.71 0.68 2
1wl ssuaunle 3.75 0.61 A
12. mmmLLr'ﬂmﬂnummﬁmﬁ’umnmIﬁ A4RIANTN 16 3.81 0.67 A
PIoPY 3.74 0.62 A
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3. f&ushnnnﬂi:mw'lﬁé’mﬂmﬂmﬁﬂﬁmm:mu 3.84 0.80 7
4. m‘s:hnﬁuﬁ’umn?rﬁﬁm'ﬂmﬁuqenfiﬂﬁmmsmﬁmﬁ 3.60 0.79 A
5. e fiaunsal e - T vnnnstlagiusinommnzas 3.59 0.67 G
6. sroziaalunsinenenitiofudniiann mnzas 3.88 0.40 B
7. Geulalunmsfifududeunnniiuly 3.50 0.52 A
8. rangnslunisnsenuuuaiieing 4 funiiuly 3.53 0.50 7
9. szazran lunsdAiuduianBumuizanug, 3.41 0.50 Jmnana
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6. NanuinwANNUasaiauTaun T 2.31 0.59 lireud
7. himmimafanusanazaonluninsanuuunes 3.06 0.39 Uhunane
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AEUN 4 NITIATIZVIONANENARBLANY AT
munAgdien 1 andnfiinasiiaiuiiiduas ranslduinsresannsaliasingiiiaulng
gUAT AN1TH WANFAIMY

M99 9 maniTRuuisuiAueRtesanndnidaenisiEuTnsaunIni AwALANATY

VAuARUIRMENHsD 114 N=295 UL N=55 t Sig ( 2 tailed )

Mg HLENIAIUA 7] x S.D. < SD.

7 ﬁ’m‘u_ﬂmm 373 0.23 3.81 0.26 -2.202" 0.028

5 BN ANIT 3.68 0.29 3.79 0.30 -2.664 0.008

3. fuanTuh 3.16 0.23 3.26 030  -2.349" 0.022
Y 353 0.25 3.62 0.28 -2.405" 0.019
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* IludAuneal Faziu 01
* RdAynanA sz .05
ANAN3Y 9 uAMIIANAEnannsafTwasnauTiauaAsanisifLinseaunanilag
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gauAI AR URNANANU
ATN 10 thﬂ?iﬂuﬂ:ﬁhLﬁmmummﬁgﬁummﬁﬂuﬂﬁmmﬂuﬁnaunmiﬂﬁﬁﬁiamﬂ'ﬁu?m?

TAE52NUATIEAUAUUNATLDNY

VALARDTRIANNEN fnn 301 30-40 11 Faus 41 Dol

Fisimanldiinas x S.D. mMsuila x S.0. nsuda x S.D. nsuila

AR ATNUNNE AUV ATTHVLNY
SEAUNAUAR SEALNAUAR FEAUYIAUAR

1. 6NUYAAINT 364 022 0 375 0.2 A 384 027 &

2. FUNTAANTT 374 0.30 7 366 028 7 3.77 0.32 A

3. Fuaniudi 316 019 unane 316 024 daunany 3.25 0.29 Yrunane

571 374 0.23 ] 370 024 A 3.18 0.29 drunana
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TrusNuAzIIBALR tnfusiunsaonui HerAuviauail unans
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el udnmninifionguaninmdhirusdfruyaainsuansaiulumoglatinds
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A1 12 wammansuiouiituriAusfirasandniiisenislduinisaunsaly #llenguansinai
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uWRNANTL AunsIRNIg
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suyFgudeii 3 aundnfifiszAunisAnmsineiuiivauas AANIT I UTNITPBIAUNTNUATAR
enfioulnoaausin e uansneiy
A5 14 nansuRuuidisuiaeRsesandnntsanisiuinsannsnit RdssdunsAnE

WANBINANL

VALARTDIANVTINANAD

B sEuEN RNIMTEITITRT T paustBryumsawiy ' Sig (2 taited)
N S.D. X s.D.
1. ANULARINT 3.74 0.24 3.74 0.23 079 937
5. Erunnadams 3.72 0.30 3.64 0.27 2.125 034
3. Aanun 3.19 0.26 3.13 0.17 2.560" 011
73 3.55 0.26 3.50 0.22 1.588 327

-

* TlpdrAryvneani HiszAu 0.05
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A1914 15 nanauRsuiisuirLaRtessundnitsani s duTnnsaunsai Mo ldsemausiaii

FAuARTEIaNENHIIRS v : _ _
Flaus 7,000 -11,000 UANNG1 11,000 t Sig (2 tailed)
N5 ELTNNIRUEN 9
x S.D. x SD.
1. Euyasans 3.69 0.23 376 024  -2.402* 017
5 Erumadanis 3.77 0.28 3.67 029 2726 007
3. AUAD RN 3.17 0.23 3.18 025  -.413 680
573 3.54 0.24 354 026  -029 234

n
o .
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Hudndtynnaatianzsiu .01 doududug aundnivaussuansnaiuetnhifidudndyniads

aunfgulied 5 aundnifiao unmsnaiuiiiauas sen1siiUinssesaunsnliasiagilinu
Ineapusii a10n waneaiy

919 16 HanTURTUWaLALARIBIAsNEnTIRsan LT saunIal Aliannw

LANGRINU

FAUAGTDIANTNNIAD

2. FNUNTTIANIT

3. AUADLR

{an ANTH weivming
mMIlFLUFNTALEAN 7 ; S.D. msuia ; S.D. nTule ; S.D. nsule
AHUNAE ATTUUNNE ANTNUNNE
TLAUNAUAR FEAUVIAUAR SEAUVIAUAR
1. Frarpang 373 024 A 375 023 B 372 027 A
368 030 2 368 0.29 A 383 022 A

316 023 Urunang 347 025 Uunam 326 023 1unans

Pt 374 025 f 370 025 A 318 0.24 Yhunan

AN 16 uanIdiantinaunsaiinan unnianuazansaivauannansduinig
geeaunIni InasNuars s sndudiusniiissiuinuailiunangiuanidnavnsaiii
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A1519 17 wasnanITLRnuituRAuARTaIaNENRNRans THUTMsaunsadhTianunw

WANFNIMY
NAUAR LUNTNTIN LURIAIIY df S5 MS F Sig ( 2 aited )
AMUUNATHANTUNN wususan

sTuINay 2 052 026 441 644
1. ANULARINT nglunayn 347 20569 059

PPN 349 20.622

TIMIMNAH 2 750 375 4.31%8° 014
2. AUMSAANTT nelungu 347 30.150  .087

EH] 349 30.900
3. fuan i FEWIINEN 2 265 132 2164 116

nglungn 347 21.244 061

EREY 349 21.509

FEWINAN 2 355 177 2.306 258

394 mulungy 347 23.987  .069
I 349 24.343

T
o= -l

* DdudAunania Hseav 0.05

RINANSN 17 WARGIARITnAUNIAMANAD UMW ANTATIVAUARABNTLTLTN3789

v

aunsnilAtTINLATSUALANFANIA ULl ITBE

o v 3

N NATRINTUANIFIANTUANFANNY
ataThindymeaiaRszi 05

FalinITudnandnaunsniM  RianUNMULANANUTIALARA LN ANTUANFNIY
Tumeglatedsliinnmessuanuuanailumogingli3s LSD(LeastSignificant Difference)
A1379 18 e RuinuiruaBvesanniniitisenislusnisaunsaiRsianunmn

LANANAUAIUNITARNIT

A0TUNIN ARAY {an ANTAUAY e / wEing
X 3.68 3.68 3.84
Tan 3.68 - 00 -0.16
ANTAUAT - -0.16 *
vitin / uine .

* MIuAIATYManE NTEdu 0.05
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ANANFIY 18 uAAMINAINTnauNIaf AlAn AW EAing IRAUARAIUNNIAANNTH
nirdmiulanuazifiausaudtetnsdiiudnAgmnealanssi 05 daugdiu IviruaGiuanstaiu

atin o Aynans

annguiet 6 audnfifidumyrerinafuiiiauai AansldLINsresaunIniAshng oy
Inagausn AR WANENINY

A4 19 nansuioudeuviAuaivesaundnisisemsiduimsaunsalt Afiuauyasuansn iy

VAuARTBIANTENATIAE laitiums URT1-3 AU t Sig(2 taited )

nsldiugnasdinusng X S.D. x S.D.

1. AUYARING 376 024 373 0.23 938 349

2. ANUNNIARNNT 370 0.31 3.70 0.28 026 979

3. fhuanu 319 024 316 0.25 991 323
790 355 026  3.53 0.25 651 550

T
oo =

“ThipdrAymadd NszAy 0.05
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RNANTE 19 uansianAdinaunsai Afiduawymsuansnsiuilinuassanisldusnis

2298%Ns0T 1ntTINLa e AULANANA U T AVATUNI9a0H
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WBUVUAUAENITNVINEY
UssansanndnannsalipsAngoulnogaudn 4e S7uuniadu 1,700 Ay
(5709731} 52471) 2546)
nansinetldluInASY
nguAratinalun1sANENAIUIL 350 AY AN aundnannsoliasangiisuinyaaudi
&itm vamum 1,700 A lasldgrsnisrsdnidagunilsuanau (Taro Yamane. 1970 : 580-681) Tu
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Likert Scale uuarzsuanautailu 5 szav Tnaudady

Lﬁuﬁqumnﬁqm T ATUMY 5 1
WuAHNIN TTAY AZUWY 4 2
Wt FTAU AZUUN 3 3
Wiumiat TEAU AZUUY 2 4

Wudsdaanian FEAY AU 1 5
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NN FUU AN TBIAZUBUEIABATMUA A INNNIU DD ALLUULRALIBIATADL
Tae A1ABIBUATRIASLUEY 1.2.3.4 uaz 5 Tnuudaaruuunanuinoiinsuanail (Best John,

1981 : 179 — 187)

4.50 - 5.00 Lﬂu?:ﬁuﬁﬂm%mﬁuﬁmmnﬁqmumuﬁmuﬁnﬁﬁﬂuﬂﬁs:ﬁuﬁﬁmn

350 449 uszduimndndiudatnnmnodsuninivauaisfudia
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