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Chainarong Sardpum.(2007). The Development of Implementation Manual on ISO 9000:2000
Quality Management System. Master thesis , M.Ed. (Industrial Education) . Bangkok :
Graduate School , Srinakharinwirot University Advisor Committee : Dr.Pairust

Vongyuttakrai, Mr.Wirot Engsusophon

The purpose of this research was to develop the Implementation Manual on ISO 9000:2000
Quality Management System and to evaluate the suitable PATTERN and CONTENT of the manual
based on the criterion 80 percent by 3 professional advisors.

The Implementation Manual on ISO 9000:2000 Quality Management System pointed out 5
majors units; Unit 1:ISO 9000 Quality Management System Fundamental, Unit 2:Quality Management
System Requirements, Unit 3:Steps to the ISO 9000Quality Management System, Unit 4:Steps to the

Documentation and Unit 5:Samples of the Documented Procedures and Forms

The result of this research found that the evaluation of PATTERN of the manual was an
average of 74 percent were suitable answer while the evaluation of the CONTENT of the manual had
an average of 86 percent that were suitable answer which conformed with the hypothesis. From this
result the researcher had to improve the patterns design of the manual to the completed

Implementation Manual on ISO 9000:2000 Quality Management System.
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Quality Management System Requirements
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. UdUIUR (Scope)

. MSH08v (Normative reference)

. AAwriua:AteW (Times and definition)

. SsuumsusmsAmuNWw (Quality management system)

. AWSUIABBUMUNISUSINS (Management responsibility)

. MSUSMsNswans (Resource Management)

. NMswan (Product realization)

. NSASIDIA NSIINSKa:NISUSUUSL (Measurement, analysis and improvement)



yaulum (Scope)
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1.2 msUs:gniilG (Application)

Vv o :ﬁ o [~ v ° ql/ = ° Vv o 6 Vi

datvunnmunawmns a naaduil dutadvuanaly uazll wesuddi nsmiluszgnaldly

s | o & & g
avAnsne g TagldAntadalsziom aunn wazudndingine ua
nNYafINUATRILIAT U naaTul T ﬁmmﬂi:qﬂﬁmﬁﬁmﬁmmmnﬁﬁmﬂﬁ‘ummﬁﬂiua:mamﬁm‘ﬁ
WNTORANTUNDINFENLAU LA
v Y o 3 v a a v % dqj o v v

MNN3ENAUATYUATL N15879" NB89ANY BARRBIMANNAT U Anaatiull lu awngeseusuls Buusnis
gniiuazaninegneladedivuan 7 uazniseniumatiufedluinanszineniny WINUBIBIANT ViFAANY

futleweumanist uakERTtuNTILssqrIy TerfnuntesgnAuazngdadeduninesdes

2 n1sdwdv (Normative Reference)
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3 Arfwrina:A1te1 (Times and Definition)

2.3 ArAwrina:Adg (Times and Definitions)
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4  s:uunisuSmMsAuNW (Quality Management System)
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4.2 Janmuminganus:uulan 1S (Documentation requirements)
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9 AWSUTABBUAIUNISUSNS (Management Responsibility)
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5.2 n1syouItunNgnA" (Customer focus)
Hudvsszay wiesduladn dnnsiansanuazney ussdardvuntesgnin Tneligayanunanaziiy

WJ’]JJ‘W\?W@TW“]J@\?QT]V?{’] (Q 7.2.1 U8z 8.2.1)

5.3 ulgurgArunw (Quality policy)
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5.4 N1S910UWU (Planning)
5.4.1 dnnus: vAAUNIW (Quality objectives)
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5.5 AWSUDABOU 81U ta:N1s e 1S (Responsibility, authority and communication)
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5.5.2 Wunuieusnis (Management representative)
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5.5.3 n1s~@ 1smelu (Internal communication)
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5.6 n1snunaugavingusnis (Management review)
5.6.1 unnalu (General)
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6 nasusmisnswens (Resource Management)

6.1 N1sYA ssnSwyns (Provision of resources)
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6.2.2 AW w1sn dA idn na:nisiinausy (Competence, awareness and training)
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6.3 TV91ud8AIW :AIN (Infrastructure)
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6.4 nmuwnoadaufunisriaviu (Work environment)
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7 n1swan (Product Realization)

7.1 msavnwuAdunisingdnuwanirturi (Planning of product realization)
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7.2 ns:usun1sAlNgadonnuandn (Customer-related processes)
7.21 mss:yderimuniineodoniuwdniruri (Determination of requirements related to the
product)
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7.2.3 ms”@ 1snuanA (Customer communication)
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7.3 n1seaniuuna:nsumun (Design and development)

7.3.1 N1S210UWUNISBdNlULIa:NSWAUN (Design and development planning)
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7.3.2 ﬁagaTumsaanuuuua:msdimm (Design and development inputs)

éﬁmﬂaﬁ'Lﬁ'mﬁ']mﬁu;ﬁaﬁmummqﬁﬁuwﬁmﬁmeﬁ pedlarunstivuauazfiuineniiuiinli g 42.4) deya
fananImaslsznaume

O dervusmeiudnsuznnsldeuuas uesous

(b sﬁaﬁ’mum%’mngmuml,a:ﬂgi:Lﬁﬂuﬁlﬁlmsﬁm

© ﬁvjagamﬁm@’mmﬁaaﬂLLuuﬁmﬁmﬁusLum%qﬁau ANUATUIILNG U WA

O orvuniug ﬁ’is’lL‘ﬂumlﬂﬂﬂ'i’a'aﬂLLU‘]_ILLﬁZﬂ’Yi‘W@JuWﬁBQWUWQu%@HﬁﬂW‘iﬂﬂﬂLL‘].I‘].I@HI’NL‘mﬂz u e
fvuasis wysal lpquisse wazlidaudriy
7.3.3 wavavnisaaniuulia:n1suinua (Design and development outputs)

ﬁmﬁmiﬁuﬁﬂmammmaaaﬂLm‘uLLa:ﬂﬂiﬁmuﬂugﬂLmuﬁﬁﬂﬁ 11N9ONIU auﬁu;ﬁmﬂa‘ﬁlwiuma
DANUULLAZNITWAILN LLa:m”mméﬁr?lmama‘aaﬂLmudauﬁ%ﬁmm‘m@m
NANN9RBNUULKAZNTHAILN ABY

0O orndesiLderiMUATENNNTINLLLLAZNITAIL

® Tﬁ%aiﬂaﬁlmmz 1 WM AT NgHAn LaznnTliuEnNg

@ Usznoudng vigeg B llimAnnINsanTIIRNAR LT Uas

@) ﬁmum@mé’nwm:mmwamﬁmﬁﬁmmr»v"ﬁL‘ﬂuﬁiammﬂaamﬁa waznslinuatnammne u
7.3.4 nasnunaunisaaniiuulia:nsiniun (Design and development review)

Tuduneuiimng 1 dastintenuvueehaus AT UNEea NIULLAZ NEWALN AL ®
7.3.1)

@ iletlszifium nnsnveHanNsRenIILLAY NeTAILA Tunteneu uasderivua uas

@ eszullyvm sufennst uafanssunandu

1
a

guinsalunisnumu Aesdsznaudsefmunuanuiigaume g edasiudumeumseanuLLaz AL

Hatinna SN N HATBSNNSLMAY SaufaRAnssuidn Ty @ 424

7.3.5 N1SnouU aun1seaniuulia:n1saun (Design and development verification)
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7.3.6 n1sdiudgunisaoniiuuiia:nswrun (Design and development validation)
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7.3.7 n1sAoUALMSIUABUIIUaDNISBBNIUUIEA:N1SUIAIU(Control of design and development changes)
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7.4 n1sdnBe (Purchasing)
7.4.1 ns:uaumsdnde (Purchasing process)
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7.4.2 Yayan1svnGa (Purchasing information)
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7.4.3 n1sndu auwannmurinone (Verification of purchased product)
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7.5 nIsAduN1swanliazn1susn1s (Production and service provision)

7.5.1 N1SAIUAUNISYANISWARIIA:N1SUSNIS (Control of production and service provision)
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7.5.2 msduduns:uouns “msumsdaniswanua:iiusnas (Validation of processes for produc-

tion and service provision)
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7.5.3 n1sBuvua: eunauld (Identification and traceability)
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7.6 N1sAUALIASEVIHE WMSUIENARMILLA:NISASIDIA (Control of monitoring and measuring
devices)
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8.1 unmolu (General)
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8.2 msiihARnIA:ASIDIA (Monitoring and measurement)
8.2.1 powilowelouevgnAn (Customer satisfaction)
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8.2.4 msidAnnuLa:N1sSASIVIAININUWARANTUN (Monitoring and measurement of product)
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4.1.3 MsdnviANaAMAN (Quality Manual : QM)
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4.2.2 AYAATINM (Quality Manual)
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1.2 medszenald Application

... These exclusions are limited to requirements within clause 7, and such exclusions do not affect the
organizations ability, or responsibility, to provide product that meets customer and applicable regulatory
requirements.
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4 izuuu?‘mi@mmw Quality management system
4.1 ﬁaﬁwumﬁ"a‘lﬂ General requirements

ﬁuﬁaﬂi:uauﬂﬁsimﬁﬁmiﬂiﬁ&ﬁu"vlwﬂhqﬁﬁmﬂuaﬂ vnduafuNAATuTffoedingTuIuNIAILAY
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Where an Organization Chooses to outsource any process that affect product conformity with require-
ments, the organization shall ensure control over such process. Control of such outsourced processes shall be

identified within quality management system.
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