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Wirawan Pansakun. (2015). Factors Affecting Purchasing Behavior of Health Insurance by
Telemarketing. Master’'s Project, M.B.A. (Pharmacy Organization Management).
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor:

Asst. Prof. Dr. Patcharee Duangchan.

This descriptive research aims to determine purchasing behavior of health
insurance by Telemarketing and to examine factors affecting the behavior by using
variables based on the consumer behavior model. The study sample was 369 working
people who aged between 20-60 years and were selected by quota sampling. The research
instrument was a questionnaire in which online survey was a method of data collection
during Aprii — May 2014. The statistical tests included descriptive statistics for
characteristics of sample and all variables and Inferential statistics; Chi-square test and
Cramer’s V, for hypothesis testing.

The results of this study revealed that the 82 samples (22.2%) decided to
purchase health insurance by telemarketing, whereas others did not (77.8%). Marketing mix
was rated important with overall mean score was 4.06. Dimension of people had the
highest mean score (X+SD: 4.22 + 0.875) and price had the lowest mean score (X+SD:
3.98 £+ 0.854). It was found that the personal factors which are sex, married status, number
of children, age, occupation, educational level, and monthly income, did not relate to the
purchasing behavior of health insurance by Telemarketing at the significant level of 0.05.
Regards to the marketing mix, promotion significantly correlated with the purchasing
behavior of health insurance by Telemarketing (r = 0.341; p < 0.05), but the others: product,
price, people and process, did not show significant correlations with the purchasing

behavior of health insurance by Telemarketing at the level of 0.05.
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15 .630 -

ANANNTANUADILUURAUDINEIUN 2 1¥iINNL 0.954
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