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This study wae to invesilgate and to compare problems and
nacds of teachers and students In using reference services of the
secondary school librarics of Education Regilon 6, The questionnaires
were delivered to 72 M,S. 6 teachers and 360 M.S, 6 students of 9
provincilal secondary schcols. The gathered data were analyzed and
caleulated for percenlages, means; and differences of means,

Major findings were as follows

1. In general, a majority of the teachers (81.82%) and the
students (72.,43%) used the reference services in order to seek helps
and advices in searching the needed information,

2e These problem nreas, namely, the librarians, the reference
colleetion, the teachers! tesching loads, the students! class hours,
and the lack cf searching tools such as card ecatalog, indexes, were
rated to be minor and moduratec.

3. TIolleowing areas of needs were judged to be moderate and
high in priority, namely, the lihbrarians, the reference collection,
and speclal services such as news and informatlion release on
reference services, bibliographic services, searching services,
report writing consultation (especially on rules and style of
writing the bibliography of the report).

| 4o The differcnces of their opinions towards cach problem
area mentioned above were not statisgtically significant except for

the librarian area which was significant at 01 level.



5 The diffcrences of thelr necds were not gtatistically
gignificant in the litrarisn area bubt were significant at .01
level in the reference colicetion area and at .05 level in the

speclal servico area.
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