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Pusit Thipraksa 2004 : Factor Infuencing Job Satisfaction of Employees of MEA Bangkean
District. Master Project, M.B.A. (Management). Bangkok : Graduate Schoal,

Srinakharinwirot University. Project Advisor : Dr. Panit Kulsir

The research entitied “Factor Infuencing Job Satisfaction of Employees of MEA
Bangkean District” has its objective (0 study the relationship between employees’
characteristics classified by gender, age, marital status, length of working years leve! of
education and job satisfaction, to study the level of job satisfaction and to study the
relationship between Motivation Factors and job satisfaction. The data were coliected from
194 employee from MEA Bangkean District . Questionaire were used for data collection.
Data were analyzed by statistccal methods including percentage, mean, standard
deviation. t-test , One-way Analysis of vanance. lest of Least Significant Difference (LSD)
and Pearson’s Product Moment Correlation,

The results of the study can be concluded that most of the samples are male age

ranging from 33 to 40 years old, Most of the sample™hold a Junior school diploma or tertiary

diploma They have worked with MEA for 11 -20 years.

Respondents had overall motivation in each dimension as follows:

Most respondents have positive feeling forward work at the highest level whereas
the achievement the recognition and the relationship with peer are at moderate level where
as the achievement , the recognition ;and the relationship with peer are at high level and
advancement . work condition and relationship with superiors are at moderate Ievél.

The result of hypotheses testing at the level of statistical significant of 0.05 can be
conclude that :

1. Employees’ characteristic in term of gender had relationship with supenaors.

5 The level of education had relationship with job satisfaction in terms of
relationships with peer. By the test of LSD it is found that employees with junior SChooOl
diplorma have different level of job satisfaction from tertary diploma and employees with a
bachelor degree .

3 The achievement had positive relationship with positive feeling of work at

moderate level. The recognition had positive relationship with the relationship with peers at



moderate level and the recognition had positive relationship with the relationship  with

supervisors at the highest level.
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1
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laeldas LSD (Least Significant Difference)
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(Statistic Package of the Social Science/Personal Computer Plus)
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1. N5AAITIEHADALTINTTUUN (Description Analysis) Taerled

1.1 Ainfenas (Percentage) ivaldulaanumaaasdiayanaliassdnauiiugen

PN

ANIRLIAY = ATUIUATADL X 100
N

IUIULADUTIUNA

v

1.2 ANRAULATANIA (mean) WD ldulasuvnIgIeateyasusne ) T9dyansod

X Toeldans 547 29dTAUE (2541 ; 34-35)

X = > X

n

sla X WY ATAZLLULRAY

X UNU HATINADIAZLUUANUNA

N WY AUIATBINANATBENS
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1.3 @owieduuinsg u (Standard Deviation) leeldgms ge% 2edfaus

(2541 : 65)
SD. = n2x - (2x)
n{n —_ 1)
Gia S L1 :ahl,ﬁmmummﬁgﬂwmﬂmmuﬂ@uﬁqama

o
(Tx)’ WU HATINTIBIASLUUYINUHALNANA IR0

Y LYY HATIHTRIAZLUULAREANENNIAIZD

n WYL BUNATRINANAIDEN

= =

2 @0RN nAaeUALNINATEINS
AR 14 A58 2 UALATNIBILLUARUAINTABNITUNIANNIT DN UTBILATDIND
(Reliability of test) saaldigamizd Arduilsesdns wsawn (Alpha — Coefficient) 189

Cronbbach.{ Cronbbach 1972 : 162)

K =n/n-1)x(1- 28, VS,

139 N WYl RIUIULDTRILLILIZBUONN

K uny avpdnuidanalo

Esf W AN ULEIAZLUULAR YD

S7 uwnu ANMuNLTUIUIBIATUULSINYNTD

3. A0AN [NARDUANNAFIU

3.1 nagauANNUANANITEHINaWALae 1Fahs Independent t-test L1gns
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=y oy 2y

et WY ADBW RAnsunlu t — distribution

X, X, uny ANRAETBINgNT 1 UATNgNH 2 ATNANAL

2 2 ) G ) o o 1 ar ' =
$°.. 8%, unu AINLLSLISIUTDIATUUUIDINGUFIDL NN 1 AT NQNAIBEINN 2

12 NARALANMNLANFIITSUINIASLLIGARETAY  AMNATNTA TUNNTNINNY AANNLRTHY
- L T4 o B g o’ s =X n::i. o Qs P £y ey
Friguinlunnsvineu nslasuniseeniuiune wazan wianen fuaanewalalunisugis
ursswinauluinde ANNFRNARABUALANNNENINALINEUSINITUY LAZANRUBNIWALY
ﬂ'laﬁuﬁmﬂmiﬂﬂﬁmﬁLﬂm:ﬁmmLLﬂﬂmewL'r?lm (One — Way Analysis of Variance)

(LY TN AFRLDIN. 2541 : 266 — 268)

T
1

MS

b

MS

W

1
o a2

S Founy Aadsan BeuiauduaAiangaainnisuanuasiuL FivansuiudnAny
MS, Wi ANLSTNNUIBIANNLLTLIUTEUINNGY

MS, wnu  andszanurasaailsdsiuniaiungs

MS, = 5SS,
k-1

MS, = SS,
n-1

SS, UVU  EHATINVBINIAIABITTUINNGYN

SS, UNK  WATINTBINNAIABINYIUNQN

K W4 ’7UIUNgH

N UWNE SMIUARIUNGHABEN

(K-1) unis  Degree of freedom @1WFUNISHULLTTEWINNNGM

(N-1) uni  Degree of freedom @1uiunisdiunilsnielungs

JeAamArng 7 ude damwnlilivssasluniseanl wemeaunanis

=y & o &
AAsziaNuLslsIu mMugUuuLAIy
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A15199L A=A ML LSS UNIEEN (One Way ANOVA)

LINRIVD HATINNTRIAD @iﬂﬂézuﬁmmﬂq

RPN SS .  Auslsdsau MS F
SEMININGY SS, k-1 MS, . MS,
mﬂumju SS,, n-k MS,, MS,,
‘%ﬂﬂum SS, n-1

NSEINLAIINLANANRENSHNHAN AU NRTF - AZNINITATIARBLAIINUANFN
FusuafiszduiadrAngmneada 005 wWeszduanuidaiy 95% lavldgmsanuds Least
Significant Difference (LSD) NaFauisuaeanszing (Naan 2ileilyn. 2545

332-333)

1 SD — [bmln_’/ 2MSE (1/n.+ W/Hi)

o o’

Sia LSD  unu AunasstsdAyiiawinslddmiudlsssnenguin i uaz |

="

MSE Wi A1 Mean Square Error anm191931AsziAnuLlsiisou

K WU RNUAUNRNAIE T LT adaL
n WU ANUIBTBURAIDENVINUNA
O uWNU ANANNLTEIIY

3 3 AdRet eI aNesdY (Pearson Product Moment Correlation Coefficient) 14

A AuALNTuSIaasaulsaeesamidudassAany  ituAdudssdAnsandniusreulnanauls
ar d:: i ot 5 = o o 3./ o o’ § |

aasdanusasiAnilssAunsiarasdieyalussfudunsnia (interval  Scale)  auld (s

INEANA. 2541 1 72)

r _ NZXY = (2X)IXY)

Xy

X — (2XP] N2y - (2Y)]
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N ANUTZRANEZVRAUNUS

b
=

b

22X LN HATINTDIASLIUL X
2Y UV HRTIHTRIATLUEL Y
2X° UNU HBTIMAZIUWYA X LWARTAILNNIAIAEY
2Y° UL NATINAZUUWTA Y WARSAINANAIAD

2XY UM HATINTBINAAIUTENIN X WAT Y NINA

N VI ATUIUAUUTDNGNFIDEN

TaeNAANsZAaNTaNANNUSAZTANTENIT —1 < 1 < 1 AMNUNIETIDIAT 1 (HRED 21T

F o

1)

2)

3)

4)

S)
6)

. 2544 ; 437) AD

AT 1 UAY LAANIT X WAY Y HAMUANNUS IWNANIEATTINAY AR 01 X AL
Y a%@0 LHADT X 86 Y 3ZLAL

A1 r LUL9n WARYIN X MAY. Y HANHNANWUSIUTAANISAEINY A8 61 X AN

]
= 9 )

Y QZINNAE WADN X AR Y A¥AAANE

a1 r 4AEINA 1 RN X BAY Y HAMHANAUS WA At ULa AL

- - T

AUNUTAUNN

i

11 HAWINE =1 UUIED9 X Uaz Y HATUNANAUS LN ANI9ATIA LT NULAR =N AT

>

AUWUTNUNA

o o

071 = 0 LAAYIIN X Uaz Y e ugunusnu

ar dogr §s

01 r IINA 0 LWAAIT X WS Y 1A NANNLENULee

o 3"

LASHANTZAUANMNANNUSIBIANANANNUS (Satkind. 2008 - 208)

ANTEALANNANNUT TLAVAMNANNUS
6.81 —1.00 AN (Very Strong)
0.61 - 0.80 ABUANNA4 (Strong)
0.41 - 0.60 Urunang (Moderate)
0.21 -0.40 Fi‘au“ﬁ’]ﬂgi’l (Weak)

0.01 —0.20 RINN (Very weak)
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Uszananadosltsunsudaniag uazldnwuadydanenluardnusta lun1snmeileyansa

o

g L1
X LN
SD. unu
P LN
r LY

i LN
b NP
Sig LN
H, LY
H, L1
t LI
df LNt
SS INAT
MS AN7)7
F-Ratio Lty

auralszaing
L
ALARE

ANDERUUNIRTFIY

AR NLNaZLTTY (probability) AIMFULANTHANATUNIAN 6

ANAHUTE AN AV AUNUD

-

' b ) =4 Gr O Qs aqd‘
AYAITULANANNBE NN UUATAUNNANFRNITZAU 0.05

|
R |

ANATTHLANANDENIHNE RN AUN AT FN

sea1 0.01

seautdrAunaiaanmMenaaaunilsunsndndaglauanlsisl

nsasUaNnFg I

ANNAFUMAN (Null Hypothesis)

ANAFIUTES (Alternative Hypothesis)

AN NI ARNTERD t —distribution

T8I ILIWR4AsS (Degree of Freedom)

HALNNTAINIBIRENTBIAZ LWL (Sum of Squares)

ANQRLINALINTENNIRIADITDIAZULU (Mean of Squares)

ANANAITEUN F-Distribution
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4. 3EAUNNTANEN
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WuBaTTIedNguA9LiNe (Independent  T-test) NIzALANEANU 95% WATDINITNAADY

ANNAFIUUAAS U A1 10

A1 10 daminan ndFauinauAunawalalunisiieuresngudivuiaszundnawasne

LA ZLWANIYA
T-test Equality of Means
FauwlsNANEN _ Sig
LW A ¥ S.D t df
(2-Tailed)
oot ey TS 1.24 0.55
AHFANVIARDINU _ 0.99 122 0.32
1T 4.33 0.52
o L 98 3.66. . 0.48
ANNUSNINNLILNDUTININU _ 0.75 174 0.46
Wiy 3.99 0.51
) o $8 0 3.22 0.45
ANNUSATNALNLNALILIEYEN 2.05 174* 0.04

3.07 0.41

—_— e —— E————

AINANTN 10 ANNFRNNAABULAZANRUSAWALINEUsINaL TF1 Sig (2-Tailed)

T 0.323 uaz 0.455 AMATAL F9NINNGT 0.05 WAAIIIMWUINIUIWATIEILASINARTS T T

O =

BaszaINiy et NINsdIANTEAY 0.05 daudurusniniudisAusityeiian Sig (2-Tailed)

1

=y =, v 1 o
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H, : 27g A uduiusaanduNanalalunsljimaw
=4 o g =] F_ e
H, : a1glaNdNNusARANNNINe lalun1su ey
ar =y o s =8 =y gy -:;::.::;;
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Variance) frfiupndeiu 95% uasfweniuanyisiuniiaedaetiadeswiiedniingi
Aunus nuaslmdFaunauciedau (Multiple Comparison) lpelsnAdaULLL Least Significant

Difference (LSD) WWau@Aade A latinansnsiunszauiadtfey 0.05

ANTIE 11 WARHANITILTELREUA HNINA 1A TUN1INIITUITUNATNDE

LUAIAINY Sig

fautsiAnm g SS MS F-Ratio

wils1lsou | (2-Tailed)
TTUINNNGN 3 0.76  0.25

A SANRRREIY nelungn 164 4824 029 086 046
39N 167  49.00
TTNINNGH 3...0911 0.30

FuwusnwiLeus I nelungu 166  40.18 024  1.25 0.29
TN 169 41.09
TUINNQY 3 0.39 0.13

duiusnmAugieAuiyen  nietungy 166 3320 020 0.6 0.61
TN 169 33.59
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9 pit A o o o . o & o -
AIUAMNFANNARADIN, FURUSAINWILLNBUTINAIUY  UASAUNUSATWNUHLNALUYTY HAN

L
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L LURIAIN Sig
FLlsnAN df SS MS  F-Ratio
wilsilgan (2-Tailed)

FELUIWNGN 3 0.19  0.06
AINIANTNARDINY nelungn 165 49.09 030  0.21 0.89

T4 168 49.28

TUNNAN - 3 156  0.52

FUNUSNINA LA UTININY nelungan 167 3977 0.24 218 0.09
T 170 41.33

FTUINNAN 3 0.03  0.01
dunusmwdugileduiysn  nvelungu 167 3280 020 0.06 0.98

ERRBN 170 32.83

! i T -

A1NATSIT 12 WU AneRuTedrdaespnafanalalunsufiseu lukdeszazi

!
o’ 94 4 o

I 3/ ] = o o dl' ] o
andfiiAeulufuANANHAFeY, AUAUSATRILINAUTINGIU UAS ANWUTNINALHLIAL
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LURIAINY Sig

FaurlsiAne df  SS  MS F-Ratio
wlsasau (2-Tailed)
TENINNAN 2 0.09 0.05
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FEININNGN 2 021 0.10
Fumusnwiudeussay  melungn 171 4178 024 042 0.65
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TUININQN 2 0.41  0.21
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ANAITN 13 Wudn AsAuipdAtyratannenalalunirdfineng ludesnu
mwnrsansaluduasdnnase, iusniniuiiauiannu was AufusnIniTgivAL
Yiugn $iAn 0.859, 0.857 uaz 0.351 MNAIAL TawnNndt 0.05 TuRa aanfuaNyFAFILvEaN
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sruanngy s 3 211 070
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R
\4
R
R

L

HAUDNINWNL

©2 Ty
L4
o
e
-
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Fandnsiaes 3.48 ) -0.0367 10.2870 -0.2300
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faustFoynumrauld 3.71

o m——————————

I
= o o oy

* PUUAVATUN AT ANTZAY 0.05

oy g o o o " =8 o’
AINANTN 15 HANTILASIZENsANEsEALNsaNANBIMTalaT. AusTALNNTANENTEAY

t
o aT or =4

1aa.vwie ayLBynysE wuindeuduiusiunssdudedieity 0.05 TnadiAseaudasfnumin

a =

331 0.014 FeinsutiasndseauTug1AuR 0.05 MUNEANMNTI FEALNITANENTEAUNSLNANSTN

Or

vwie g, SanudnsiuiumeaiussfunsAnmseiu s vse aylfnynetinadideanfgy

T
-y

neadAnsEAy 0.05 Tne dReuwtuasunaRTinsAnmssAudsendnmvzatan. Jadnuis

a2 Qf G O

welalunislfimelududaiunwiufisduiyadesndt szdu e, vieeyfigyoiss

or

FINNARNRALVNAL 0.2503

dounnsAnenszAusissAun1sAnEvize Unt. NussusiFoyourssaulyd wudnfiaona

|
a” ™ ar =

fuvuffuiseduiodrdn 0.05 tnadianssduiipdnAtywindu 0.023 FaesndiseautiadnAny

L=

0.05 WNIEAMNGY NNsANENsTAuTsaNAnIvTalaT.  HAdnuAnAITueAALTEALNTS

]
o o =y £ =1

AnwseauiBryyssauly agnaidedrfynnadansedu 0.05 tne nnsAnmszAudsauAne

o

- e of @ QFf

viotat.  HanufenelalunisUfiBeulusuduiusniniugilAuiys deundiseauns

O

AnmsawsFyeursrauld Telinasinseamvindy 0.1932



59

FLASIZUANANNUETEWININTIslanuAHNInala TumsdHumnau

v
el ded

wseqalareantinauiinuduiusivasmianelalunsufisulusuanuianin

L —_

ABINL AuRusNInALaNTaNaY  uazdniusnAudiivAutyen  Tnsvesauanymg

o

AeatudulsEANFandNNUT LU FAU (Pearsonis Product Moment Correlation Coefficient)

= 3 T I - ¥ FY

Aerduideny 95% druanuRguduRTUSiuAsRiaNTNAT r ARTZEIANNANAUE AW

48

[ R, ol e X

UINWSBENIIAL WIaNATINEURUSAUNINURINESIAAT A1919 16 — INT9 18

AN 16 LARINNTIATIETATINANW U FENINNAINANTA TUNIIVIINTU , ASTHRTEYN9UEN LY
o i o o o -=; <& o = £ s
ANl nnsldFunaseeniudute anwinnau Au Adsrawalalunislfumenu

AUAHERNNARBIT

Jaduaalazaaniiniu Pearson Sig CALANNANAUL

Correlation-  (2-tailed)
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