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Sasakorn Vuttiwongpakdee. (2003). Factors affecting graduate students’ behavior toward Perception
of Information through Internet media in Bangkok Metropolitan. Master Project, M.B.A.
(Marketing). Bangkok : Graduate Schoo!, Srinakharinwirot University. Advisor: Assoc.Prof.

Sirivan Serirat.

The purpose of this research was to study the factors that influence the behavior of
information perception obtaining from the Internet among the master degree students in metropolitan
area. The samples in the population were 394 students who were studying their master degree in
various universities located in Bangkok. In doing so, the questionnaires were used as a means to
collect the data. Thus, the data was analyzed by adopting statisticat methodology including
Percentile, Average, Standard Deviation, t-test, One Way Analysis of Variance, Least Significant
Difference (LSD), Pearson's Product Moment Correlation Coefficient and SPSS for Windows version
10.

The results indicated that male samples in the population were greater than female's.
Regarding the age, the highest portion of the population was in.a range of 25-30 years old, followed
by over 35 years old and 31-35 years old. For marital status, the population was breakdown as
single, married with children and married without children, respectively. Meanwhile, office workers
occupied the highest part of the population, followed by government officers and entrepreneurs. For
their monthly income, over Baht 30,000 a month was the highest, then followed by Baht 10,000 -
20,000 and Baht 20,001 — 30,000.

The results of this research are as follows:

1. Most of the samples have experienced using the internet approximately 5 years. The
average time spending on the Internet was 1 to § hours per week. The place of students accessed
the Internet mostly at the office. Most of students accessed the Internet during 20.01 — 24.00. They
owned the web site for business and education purposes. And‘, each sample possessed 2 e-mail
accounts.

2. The samples used the internet in acquiring information for business and education.

3. The problems in using the Internet were the speed of connection and spammed
e-maits, respectively.

4. There was correlation between different genders at statistical significance level of .05
regarding Intermet using experience.

5. There was a correlation of different ages at statistical significance tevel of .01 regarding
Internet using experience and Internet using hours pér week.

6. Different marital status had correlation at statistical significance level of .01 regarding
Internet using experience.

7. Difterent occupations had shown no correlation regarding Internet using experience and

Internet using hours per week.



8. Different monthly income had correlation at statistical significance level of .05 regarding
Internet using experience as well as Internet using hours per week.
9. The type of information had no correlation with information obtaining from the Internet.

10. The connection problem had no correlation with information obtaining from the Internet.

In accordance with resuits, the researcher came up with these suggestions: A majority
of master degree students who obtained information from the Internet were in 25-30 years of age.
They were single. Moreover, they worked in private companies with a range of monthly income over
Baht 30,000. As a consequence, it indicated that individuals who had such demographic factors
namely being employed, single and being highly paid obtaining information from the internet as part
of their daily life activities.

Currently, a necessity to obtain information from the Internet was for their work,
business and education. In.shurt. master degree students utilized information obtained from the
Internet to serve they’re working, business and education.

Critical problems from using the Internet were the slow connection speed and spammed
e-mails. Therefore government agencies and Interet concessionaires should improve their services
to gain mare satisfactions.

To avoid slow connection speed, most students normally logged on during 20:01 — 24:00
because most of Internet users actively used Internet as part of their jobs during working hours.

It was also found that information type and problems in using the Internet had no influence
in Internet abandon or affected information obtaining. This illustrated that the degree of information
obtaining from the Internet was increasingly obvious. ~Such increasing degree was also prevailed in
using the Internet as part of their daily lives whether in working, business or educational

improvement.
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R 2
unfns3giln Suunanuany

msilesura UATNIRNT uradadnanlsdsaw - df SS MS F F-Prob.
EULATEU DU B IS

STz IRINNI LT awnaiiiie TWINNGY 3 57.424  19.141 4.360** 005
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48

' £ . .r'_'I " = R p!.:ﬁ 4 L
a3 16 waasnansSaufsudnadsnoguasindnsnRygrlnhdsonunwuansdiani

nuwgdnssumadladudaysinasinwateineduneftilasuszaziae a3uszRUNAITANSLE

dumasitia (1)

——————— ==

E——

ROTUNW laa ﬁma-ii'a'lﬂﬁqm FUIF-AUNT VIR LN
LLﬂnﬁ'uag

P% 5.14 3.88 3.90 5.67

laa 5.14 - 1.26** §.24** 0.53
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