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Thai and Japanese Employees in Bangkok Metropolis. Master Project, M.B.A.
(Management). Bangkok: Graduate School, Srinakharinwirot University. Advisor:

Dr. Manu Leenawong.

The purpose of this research was to do a comparative study of Culture and Job
Behaviors between Thai and Japanese Employees in Bangkok Metropolis. Cultural
identification analyzed in this study was based on Hofstede’s theory of culture featured in
five dimensions: Power Distance, Uncertainty Avoidance, Individualism vs. Collectivism,
Masculinity vs. Femininity, and Long and Short Term Orientation. This research also studied
the relationship between culture dimensions and job behavior. The research was designed
as a survey which collected data from 200 samples of Thai Employees and 200 samples of
Japanese Employees in Bangkok Metropolis. Descriptive and inferential statistics applied in
data analysis were Percentage, Arithmetic Mean, Standard Deviation, Paired t-test and

Multiple Regression Analysis.

The hypothesis test results at 0.05 significance levels showed that the majority of
respondents were female, aged between 26 to 35 years, single, with Bachelor’'s degree or
equivalent and had work experience of 6 to 10 years. Culture dimensions between Thai and
Japanese Employees in Bangkok Metropolis was different in Power Distance, Uncertainty
Avoidance, Individualism vs. Collectivism, and Long and Short Term Orientation. Job
Behaviors between Thai and Japanese Employees in Bangkok Metropolis was different.
Thai Culture and Job Behaviors of Thai Employees in Bangkok Metropolis affect each other
such as Power Distance, Uncertainty Avoidance, Masculinity vs. Femininity and Long and
Short Term Orientation. Thai Culture and Job Behaviors of Thai Employees in Bangkok
Metropolis not affect each other such as Individualism vs. Collectivism. Japanese Culture
and Job Behaviors of Japanese Employees in Bangkok Metropolis affect each other such
as Power Distance, Individualism vs. Collectivism, Masculinity vs. Femininity and Long and
Short Term Orientation. Japanese Culture and Job Behaviors of Japanese Employees in

Bangkok Metropolis not affect each other such as Uncertainty Avoidance.
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o A s di : o . !
@137 4 ATUVBIANWIUSANVULANBURINIIDIUI1IVI (Power Distance) 1%LL(§I§]$1J5$W]?I

auAY Useine ABHANHUEAIIN auAY Useine ABHANBIULAIIN
WA BNAINIEIU0 WABNAINI9EIWD
1 QIGICH 104 27/28 | imwnald 60
2/3 | MauIan 95 29/30 | 8WIu 58
2/3 | thwan 95 29130 | léwin 58
4 ARUDua 94 31 | suu 57
566 | 1fin%ln 81 32 | thilgow 55
5/6 | Liua 81 33 | @ 1 54)
7 A% 80 34 | 8@ 50
8/9 | Laanaas 78 35/36 | aLanAW 49
8/9 | dulafiide 78 35/36 | aWsmle 49
10/11 | Buidln 77 37 | anlurh 45
10/11 | aWImM@azInan 77 38 | awsm 40
12 guJT,ﬂ CRalel 76 39 LAUIAN 39
13 | sealus 74 40 | iwsasuAUA 38
14 | unBa 69 41 DORLANAY 36
15/16 BJ%‘IGL?IH 68 42/44 | @age1IM 35
15/16 | da4nd 68 42/44 LB TN 35
17 | Taauids 67 42/44 | 23ngw 35
18/19 | Taaa3T 66 45 | RARLTauaue 34
1819 | @3 66 46 | AuAUAUG 33
20 | waidou 65 47/48 | wasig 31
21/23 | aWInmazinean 64 47/48 | &an 31
21123 | g 64 49 | losuaud 28
@ Tne 64 > 50 | WaGuaud 22
24/25 | T4 63 51 | lamunsn 18
2425 | lhsquna 63 52 | BaTea 13
26 | 93N 61 53 | aamLaIY 11
27/28 | N3 60
Aiafzved 50 Uszind uaz 3 1w 56.83

#i31: Hofstede, 1997:26
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(%] [~ a aa
5.2 ansamzaNAlundatlantaunaza@naa (Individualism and Collectivism)
Hofstede (2005: 74-78) lal#dndnnaainuvadsinnuuulalanfionin wuneis feaunany
iniusznivyaaadulledimaing  naavazlianuddgiuanieinieateuaiiidu
auALLIN  Waudaynuanuinaasaledlunianufanaznisnsziuinniianna
aulwiamiw NaﬂizimmﬁmaaLL@ia:ﬂua:aQL%ﬁawaﬂi:Iwﬁmaaﬂajw d’mé’mmmumjuﬁw
wk auludiavazdanuynnusnuadiantowiu ldanudayiunguannnidyans &
{ o o o . @ o [ A o o iAo
ANMNTOFAELATAITNANAA DN IﬁmsgLLaqwmaamﬂuLLaxﬂu aIanINTanemeauLTn
daanfisagemanitliyaaaiumunsariifsdnig  ladisauas  lwiiesvasanufa
8Y19839  wazauEse anwuddsszuazaniuesnanadn usndauazanudanle
faudanion sndnluasdnsldsunmaaivayulidaiulaldmoauaslidndudasands
nIEkuayguIINngy annudnanuesdnsndansmznguiivanlianudayiunsdadul
' | A o v A e x4 A A < A
WUUNG ladlasnaasmsazlasuanuanlariunie Vl,mwmmaaﬂugumzmwml@ N
mmﬁwﬁmﬁumaamju ﬂ’]iﬁl‘!ﬂﬂal(ﬂ 9 "L@T§Uﬂﬁiﬂﬂzia\‘]Lﬁm@,ﬁm&,ﬂuﬁdﬁma:mm LI
o oA a a a L A A & Aa e '
WURVILANNIN uamﬂimwmﬂummlunqumm’mm%nﬂuau 9 BIANTNAANBAULVBINGN
=Y Q v Q Q -5 & Q L=
uwgﬁoﬁaﬂum:ﬂmﬂmauma HA0IINANATINWUIZAWIHBIANIT INNIIANEIVA
Hofstede and Hofstede (2005: 74-78) WUAMNFNWUTIZHIWANNIDulaanfiouny
WNRINENNITINNB U WA EIRAD (Personal Time) anNdudase (Freedom) LRZAINTN
A = a & A v o & \
18 (Challenge) FIuaaItdANNLTUdFTLIINBIAMT IUVUANLANMNFNNUTTEW IR
Lﬁumjuﬁwﬁ’umenslmsﬁwmluﬁmmiﬁﬂamm (Training) &OTWATNNITHINIBNNG
. %] v o d : A
nMynNIW (Physical Condition) LASNNT TN (Use of Skills) FILFAIDINITNINIDIANIT
(Hofstede, 1997: 51-52) 114096 nINII@IUTITNLLLLIINALN WHNINUIZURAINGANTTNAY
AMNEWLAVBIAY LD IIAUINIUINIMNONEADUUNUNIILAIEINT  NIDLNANDURLAIAINN
@OINIININAIULATBININAZAIUIA LY F2UUNIIT1991%2 LA aIN1TTNIAUAY
v o & A Y va % A o v a A o v o &
AMNFNWUS LHhosan lldasnmsiiidynususmaniaildifeanuawlandaudinuiie 11
° v @ A o { o ' o ° o
AIANTHNIIA AU PAWINIUA LA ARATIADIA1 00N LA TN WHNINTWIGAIINUNWLEY §IRTY
mwua%’ww”uﬁa:ﬁﬂﬂlué’nwmwaammamﬂﬁﬂumogsﬁa W AT uARIALITII  WAN
o a PPN  a A A ¢ A 7 Aa = & o o &
Wiknawinst fidewlaa maumﬂmau‘lmaLauammﬁﬂmmmauq@mwauwuﬁ
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34 6 avtivasansmzanududaaniivy (Individualism) wazanuidungudion

(Collectivism) luidaztszina

awau dszinea axRanwmzanaiu | duau dszine arfansmzanain
alnyaaa anyaaa
1 aLuIM 91 28 | o3 37
2 AaELAILAY 90 29 | g3niy 36
3 2Ing 89 30 | n3w 35
4/5 | uawien 80 31 | AfUdus 32
4/5 | \wsoniaud 80 32 | dingln 30
6 | Wduaued 79 33/35 | eWsM@aziwean 27
7 | 8ad 76 33/35 | glnaaiis 27
8 | wabuy 75 33/35 | lsquna 27
9 LAANSA 74 36 | wualge 26
10111 | &lan 71 37 | @a9nd 25
1011 | H3oies 71 38 | %3 23
12| losuaud 70 39/41 | aWsmazIuan 20
13 | wasng 69 39/41 | fealuls 20
14 | sIsgasuaud 68 39141 | Ina 20>
T —
15 | Lwavak 67 42 | Fanees 19
16 | aWsmle 65 43 [ imwnald 18
17 | Auauaud 63 44 | ldnin 17
18 | pamiaie 55 45 | ul3 16
19 | 88308 54 46 | AAEANIMN 15
20 | s 51 47/48 | thAgn 14
21 | Bwdls 48 47/48 | dulatide 14
2223 | diilw 46 > 49 | ledudy 13
22/23 | anandw 46 50 | Liugiaa 12
24 | ann 41 51 1w 11
25 | anlam 39 52 | taannaes 8
26/27 | UM%a 38 53 | Miauan 6
26/27 | 9% 38
Aiadzued 50 Usznd uaz 3 Lua 43.06

fi31: Hofstede, 1997:53
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53  anmaranutdwinaziguazautdwinanale (Masculinity  and
Femininity) L3N ubuaaziausITnasdunuInuadwaTIouastwandy  LaZN1IAA I
wpdnssuladuanwuzsaunasanioiwangandanauanarinu il lwudasiansssy ud
TunsaumsfnnianwmzvaswaTy nunsanNis sansaefiuisensuindusnumevas
ey fe anauadn geunsuttu Saaudaunss Wanuddynudunes fwes

o )

UQEHJY]W‘E%@I mmqmw

uazaudsTluninnnsw  saunwandsazlianusamg
Aa o
il
=

daulun ANLRLENLALLY mmﬁuw‘“uﬁﬁu;jﬁu Tugsnw amsym:m*]mflumyga OFEY

v A

LLHLENUNUINMAN AT Buaz Aot 9Talan  axfninAfanulidmitimans
Tagawiz 1w windmAsnumseasuwla mIfesiames mMansuRuluszaugs uedu
ahulué’mwﬁﬁé’ﬂwmzmwLflumﬁdgw:ﬁuwmwmomﬂﬁ%ﬂﬁfauﬁu U T UAZ AT 992
qmwéaﬂﬂu uazlianudAyAUAMNINTIa (Hofstede and Hofstede, 2005: 118-121)
mslrerinanemeanudwneasiy (Masculinity) uazanwmeaNuiduiwands (Femininity)
wdssanusaandaszasgland udlilafianuninoassen idunsefusiimiuans
WOANTINAINLNLINNILNE ifuﬁa;j’mUmmmﬁwqﬁmimmL‘Wﬂmfﬂa"l,@i” uazlurinues
aennugnganmansndngdnysuvaanansld BIFIANIZANARTILNLIMTNINATER TN
LNAR I ILAETULAN A9 ﬁuﬁaluaﬁm:mmm”a’jwjmU@Taaaaﬂvlﬂéwé'@fuaﬂﬁﬁu Hoaz
sonasavsIsInNaNElng tuAe AMANIIIRTIBATinNILEAIean (Assertive) NIULITH

a

(Competitive) LazANLTNLTY (Tough) SLummzﬁ;gmyw:ﬁuwmﬁlumsgLLm_Tm ATILAT
yﬂﬂaﬂ”'u"lﬂ LAZRILINRANNITINRUASNH IV N AT DLz NAR D IauFaaAdaaLNNg
LLIUENUNLIMYNINaTdutaludumonnuasiaine 1w ludsauiiuansmzaina
IWWATIO§9 ULILINUNLNNININADEITALIU azfnininsaastuazaonl s msuine
molapaniz 114 wifnedunsaaiuls anundmy ndadianst uaznunulu
FLAUFY NIAILANAKLAINNMETU MIEWILNT UazMILIAI sauludinufiiuansme
ﬂ’J’mLﬂuLWﬂ%ﬁjdgdﬁ]zﬁUﬂU’Mﬂ’mLWﬂﬁ%ﬂ%ﬂ%ﬁu S ﬂg\‘i;jmfﬂum:gmmzﬁw%as 1n¥la
LLazsLﬁmwéhﬂ”muﬁ'uL'%"awammmw%%‘lmm‘"uaaﬂ‘mé’m&m:maammLﬂuLWﬁmmLami‘vﬁ”
winldannisfianunazdiadesulunmaudadugs Snsussmimuneganudiia nadadu
o AsfamguannnianuiFnveshHnnu  msiulszuuieiiae TRl el 1
avdnadumadane  wlukanu  nsRasanlineianduldedsgdssinaiananis
Uuanu  Jeruananisitezlasuanumaninlum ﬁmﬁwlumsﬁﬁmmmuagjl,ﬁ"a
YN WaEIMIULIUENAAAUNILNAR AT ARG suluasdninfansmzvosanudu
menjaLLamlﬁLﬁu"L@Tmﬂ;ju?msazuﬁﬂyrym@hﬂmmﬂs:ﬁﬂ‘s:uamLLa:msmsm@ia‘saa 3
‘l.ﬁmm”a@%aguugﬂumaamwmauamﬂ Auinsazlfaymegraminninisdaiulaatng

JoUABY LABTUALNNTITUANRITY LLﬂtﬁ@i’]ﬁﬂNluﬂ’ﬁﬁ’N’]%Lﬁaa%JJ' (Hofstede, 1997: 80-96)
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a7 8 arivasansmeauiduinae (Masculinity) wazanuLdwwands (Femininity) o

waazdszine
awau dszinea axRanwmzanaiu | duau dszine arfansmzanain
IWABE IWAZE
| i o5 > 28 |fald 48
2 ADELAIE 79 29 | daniea 47
3| vuugias 73 30*31 | dulafhide 46
4/5 | 8enA 70 30/31 | aWsmMazIuan 46
4/5 | @sTasuand 70 32/33 | @3 45
6 | uindln 69 32/33 | 'ldwin 45
718 | lasuaud 68 34 | thwan 44
7/8 | aglam 68 35/36 | 8w 43
9110 | Sangw 66 35/36 | H3aie 43
910 | twavan 66 37/38 | s 42
1112 | AdUdud 64 37/38 | ul3 42
1112 | laaude 64 39 | aWsmeziuaan 41
13/14 | aWsmle 63 40 | Tanaas 40
13/14 | LaANa0s 63 41 | imwnale 39
15 | aluIm 62 42 | 93min 38
16 | aadLalAeY 61 43 | NMeuan 37
17 | faBuaud 58 i Tne 34>
18/19 | n3=w 57 45 | lsquna 31
18/19 | d83n3 57 46 | T 28
20/21 | anandw 56 47 | Anauaua 26
20/21 | Bulde 56 48/49 | glnaaiy 21
22 | wadow 54 48/49 | Aagansm 21
23 | 83y 53 50 | Lauanse 16
24 | uawien 52 51 | LWBOIUAUG 14
25/26 | aualde 50 52 | wasiag 8
25/26 | ihfiann 50 53 | &lan 5
27 | UN%a 49
Aaduvad 50 Uszind uaz 3 Lua 43.06

#i31: Hofstede, 1997:84
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54 anBamenIRANLAEIANTaLbWEW (Uncertainty Avoidance) Hofstede
(1997: 110) leaduiainanwaznsnaniasdanulaiuiuan Ao szaUNaNITNUBIIWUEITN
& R s Kdl 1 A a 1 1 & o v Aa a
Wik gaﬂvlmugﬂqﬂmm’mamumsmﬂvlwgmawmmvlwLmuau T lAAangdanssnues
N13AARIANANLALIANN LU LU UAINET) I@Ua:ﬁauaaﬂmlugﬂLmumaamm”m?ula
aaﬁmﬁﬁé’nHm:*’naams%ﬁmﬁmmmvlsjLmuaugoﬁfmzwmmma‘i”wngi:l,ﬁﬂml”aﬁqﬂ”u'ﬁ'aﬁ
1 o di U a 6 Aa wa
wunanisuss ldidunisnisundwananniiedunssuldnuauidnlussdnsd fiidanw
vwasihlimeluasdnsfionuaioags uaznisdaduladneg azldudvasnguidunannie
ANNRIAUTUADY §IBIANINTANHHNITRANLASIANN Lo wd bz T laTIaI19096 0T
plassududou  Innsivayguldindnudadulaluansusindundyivanuss
winwiaNuasalunsvinutes  dn1twausuluaNAARRALANG1Y wazdaude
% 6 1 a A @ o % A d'o ] & =
FINETIAG Tiraungsafsudunieny sxisaultianizluFasnsnduriinge dana
FANNIIAGT WHNIATYIwRBndatlaaadniTazin  lulatAaannussiunialunaszyin
AANITUIY TAUNITHAWARE LLazLﬂu;dﬁmu@ﬂiaunaﬂumsﬁ'mmad (Hofstede, 1997:
111-126) lagauuandaNgayITnIgaInuNdanwme I MnsITunIInaniassnula
Lwi,uam‘hﬁ'ué’q@uﬁﬁé’ﬂumg’i’wuﬁmmwﬁﬂLﬁmmfmvl,ajuuuauga mmmagﬂ"léf@”mam
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@134 10 aadlvasansamemInaniassnyliuiuen (Uncertainty Avoidance) lulday

Uszine
awau dszinea ABRANHMENS auAl dszine ATRANWUENS
waniazsanala waniagsaala
UhUaw Ui“a®

1 n3w 112 28 | laanaas 67

2 | Wsquna 104 29 | wosh 65

3 | nueuan 101 @ Tna 64>

4 | ayin 100 31/32 | Bnim 59

56 | waboy 94 318/32 | Auduaud 59

56 | danaas 94 33 | @I Tasuaug 58

7 zfjﬂ% 92 D 34 |&Emaziueen 54

8 glnaaie 88 35 | LhTaTULAKE 53

9 w3 87 36 | aWInaziuen 52
10115 | WSuie 86 37 | somanidy 51
10/15 | A 86 38 | waiagd 50
1015 | &in 86 39/40 | awsmld 49
10/15 | ABFANIN 86 39/40 | WATuaune 49
10/15 | thwan 86 41/42 | duladiidey 48
10/15 | aLandiw 86 41/42 | uawian 48
16/17 | @30 85 43 | awim 46
16/17 | iMwAR e 85 44 | WRUDua 44

18 | 1ingln 82 45 | Buwide 40

19 | B&71ea 81 46 | WALy 36

20 | leaude 80 47/48 | 83ngw 35
21/22 | viugiaan 76 47/48 | losuaud 35
21/22 | UN%a 76 49/50 | 84n3 29

23 | 8and 75 49/50 | &3LAw 29
24/25 | thfigow 70 51 | lawania 23
24/25 | pamlAlY 70 52 | alurh 13

26 | ldnin 69 53 | &ealds 8

27 | 2amIu 68
Aaduvad 50 Uszind uaz 3 Lua 65.45

fi3n: Hofstede, 1997:113
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55 n1ssjatwiivangszaza1l (Long-Term Orientation and Short-Term
. . s s & a ] ' va = v aad &
Orientation) MNANBUIAKTIINNG 4 UT2NIAING1D Gaun baRNIANIa835duINan
% > é L [ v U .
AnuUIAuITINGIET igndunuannsAnmdinsaunsdnew Hofstede las Michael
. . . v o A ' .
Bond 31N Chinese University of Hong Kong F9LAWARILULRILINNGIS8NTI1 Chinese
Value Survey (CVS) :nnanaiiuilazasindiauinmanigans uazldniu uazaunsaasy
¥ o > d' :ﬁ a 1 3 ,&' . . :ﬁ =
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a4 12 arfivasansmen1Iwsiuzazend (Long-Term Orientation) Tuudaziszing

auAY Useine ABRANHUENINING | DBAL Useine ABRANHUENITAILR
wWhuanaszazan wWhuanaszaza
1| 3w 118 13 | 1U5uaua 32
2 GRNIAN 96 14 | watin 31
3 | ldwin 87 15 | samailin 31
( Ailu 80 > 16 | Trfuaud 30
5 | imwdld 75 17 | awAm 29
6 UNTa 65 18 | adngw 25
7 AuLde 61 19 | SuLun 25
q Tna 56 ) 20 | upwan 23
9 | &alds 48 21 | AfUdus 19
10 | LbTBSUAS 44 22 | 1u35e 16
11 | dsasne 40 23 | thiaou 10
12 | a9 33
Aadoued 23 Uszina 46.26

#i31: Hofstede, 1997:166
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Komin (1991) wuingsaa lne Lﬁuéﬁmuﬁﬁm’mLﬂuﬂvﬁ]Lﬁ]ﬂqﬂﬂauaﬂﬁmwé’m@
NUANMUFNRUTIRWINIYAAS Togsnumerialdaassfisadianlnamesduiaingrsanss
wiisaanlaidu 9 Uszns eusau ﬂ'nuﬁ'm”mvmﬂﬁqﬂvlﬂﬁaﬂﬁq@ fa

1) nMslianuidniuauadgs (Ego orientation)

2) miﬁmmnéﬁyq (Grateful relationship orientation)

3) mnqiaLﬁum’]wé’ww”ufs:whmﬂmﬁﬂuvlﬂazmim%'u (Smooth interpersonal
relationship orientation)

4) nfianudantuuaziandiuaiaiulania  (Flexibility and  adjustment
orientation)

5) miﬁmmjﬁnﬁﬂﬁammzwa’tﬂuﬁ'aﬁ@maaﬁag (Religiopsychical orientation)

6) nIAuQmAIzaINIIANEILATANIIANINIUNITYNTL  (Education  and
competence orientation)

7) mysnanududaszniaanuduln (Independence orientation)

8) MIMNANUEUNEUIH (Funpleasure orientation)

9) mMafiaNuyinAIzdIzaNANETY (Achievement-task orientation)
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p = dagwvestrerinansaanuinazdurasdrmnsianladnm
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2.3 ahauvusaunulireandasiuiaglszasd uazreandasniudatuniadaudif
THlunsdnw lasaaduluuseuanaunivug 3 §u
2.4 nasnaauuusaunNaliuug iheuedaanndndInmuaziToimoy
DufarasauainuiisInssdaiionn (Content Validity) WazANNANNZAENTBINBNILE
(Wording) #8803uaANNLANNZFNVBILLLREUNY
2.5 diudpaudlannuseuninaduinednady uazti ldAuWidunuy seuniaf
6 A =3 v
suysniiwaldlunianaasaiudaya
2.6 suvugaunNfla ldnasauanudaiie lasnasadld (Try out) Aungw
A1987193 W% 30 70 WaTHAN 1A FALe Tz AR AN TasW (Reliability) VaIWUURDU
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lapazfidnsendng 0 S A S 1 dMlndidsny 1 ugesdn Sanudadugs (Maen niod

Litymn. 2545: 437) Tafienaadalui

AN RIS IINUDINENIN LN

ANULAABLA DI 0.7537
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4.1 1@

4.2 §NIF / BYEIUN

4.3 wedg / nane / uonnuat

szozaMaJuaanw iuszaunsiadayadssianiiosdrey (Ordinal Scale)

5.1 ¢nin 1 0
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54 11-15 {
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- SNUANNLIEIN RN ETEE281IUAL SO Y (Long and Short Term Orientation)
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- swanuduwdatanfisuuaza@fen (Individualism and Collectivism) / 8 11-16
AZLUWARY 4.21 — 5.00 B8 ﬁmwmﬁuﬂaﬁwaglm:ﬁugo
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AZLUWARY 2.61 — 3.40 BB ﬁmmLﬂuﬂmﬁmﬁﬂmmmaﬁwagj‘tm:ﬁuﬂm
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422 MIUANAMIBAAATIaUI (Inferential Analysis) laslEaundzin
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MyeeAlTaaha Pair ttest LAoLSauIfiBuAIANILANAITERIN
ANuindoaN B SAIRTIIUTIUMTRANLA I lauine

suNdzauton 3 é’ﬂwmszummmaawﬁfﬂmﬂwmm:tﬁﬂulu
NINWURIUAT ﬁmwmwmehaﬁ”uim‘fmﬂmmﬂuﬂ%Lﬁ]ﬂﬁﬂmm:ﬂasawyj

mMyaezAlEanaha Pair ttest 1AplUSaufiBuAIANILANAITERIN
mmLﬁu@iaﬁﬂwm:f@uuﬁism‘ﬁummlﬂuﬂ?}Lﬁmﬁﬁmmzﬂamwyj

auuﬁgﬁuifa‘ﬁ' 4 é’ﬂumszuﬁﬁumaawﬁﬂmﬂwmm:tﬁﬂulu
nannamuas danuuandrnuluduenudumauazanadunds

MIIATIEAITAaDa Pair ttest tWallSoulfiouaIaNNLAN@19IZWIN
AULALA RN B AL IABTTINA UMD UTIB IRz A WD WAL

sundgiuden 5 é’nwm:i'@uuﬁimmaqwﬁfﬂmuvlwml,aztﬁ'ﬂ;ulu
NINNURIUAT ﬁﬂ’ﬁmmﬂ@hdﬁﬁiuﬁﬁuﬂ’]ﬂidLﬁulﬂj’m&l’]ﬂitﬂzﬂﬂ’lLLMS:U:E\%&

mMyiezAlEaata Pair ttest  ipSaufinuAIaILANAITERIN
mﬂmﬁmiaa’fﬂum:f@uuﬁmﬁmﬂﬁ&jaLﬁmﬂmmm:ﬂ:zmLLa:izﬂ:agu

awu@gmﬁ’aﬁ' 6 é’ﬂwmzwqammmsﬁwmmaawﬁfmmvlwmm:zﬁ'ﬂ;usl,u
NINAUMILAT FANNUANGNNAY

MyezAlTaaha Pair ttest ApSaUIiBUAIANILANAITERIN
ANULABADAN W UTNOANTTUNIFW

awagmf‘ﬁa‘ﬁ' 7 ANHUIAWTITN INUFINAAI N ANTTUAITHI9I UV B
winnulnglunganwamiuas

nM3LAseA1TAN Multiple  Regression i aaSungausuRwEz®19
snwasaussungludunnumniandvessruma mawanassanwliuinan anudn
Varanfiguuazadfioy ORI G IS i TR EL e FURIRAVETR: LLazmwmjoLﬁmﬂmmm:ﬂ:m

WALITHZEY NUWHANTINAITNNUINTINNU e



96

awﬁgmﬁaﬁ' 8 ﬁ'nwmzi'@uuﬁﬁmﬁﬂuﬁwa@iawq@mmmsﬁ’mmaa
wﬁm’mtﬁﬂﬂuﬂgomwwmum
AIILATITHA LT AN Multiple Regression Lﬁaafmﬂmwﬁuﬁuﬁ‘szm’m
é’ﬂmm:f@uuﬁﬁmﬁﬂﬂuﬁmmmmﬁawé’ywaoé’mw maaniassanaliutinen anudu
daanfisunazadifiow anudursuazaNdwAmg LLazmwmg;oLﬁw,ﬂmmmwxmma:

JzUZEU NUNRANITIM TN UIBINENN Ul

aad ao
5. aNAN 1Y 11N135798
MIANHAUATIATIN mwy"lmmswzmagaimlmm A%
a & A oA o A A . . ad
51 mMynenzirianugeialavasiaiasia (Reliability of the test) layi3swn

Ansautinuaani (Cronbach’s Alpha Coefficient) 35du1sednTuaan (O - Coefficient) lay

>

= o a 6 o
&JE‘JT@]? (N8B NBTLUYDT) 9

2

kcov ariance [ var iance
Cronbach' sAlpha =

1+ (k —1)cov ariance / var iance

v P— 4 o
FulszAnTaNTaNL

e o
k

covarince = Madgaadallniunusenisdiniung g

NWIUT RN

var iance fadavasauddrvuasdinnu

ALLa ﬂW’]ﬁvL@T'ﬂzLL&@]G?Z@VU“HENQ’J’]Nﬂdﬁ%BGLL‘iJ‘iJﬁE]‘iJﬂ’]&l I@] B3z ANIZRINg

0= A< 1amnlnatans 1 110 LLam’hﬁmmL%aﬁuqa

5.2 MYINAINZALTINTIIMUT (Descriptive Analysis) Lasldafifnugin lawn

5.2.1 fn3auay (Percentage) LHalToulfivuaunvastayalundaznguny

@
@ o

o { A ° aa @
Fnudayananuaifioudu 100 Saligaslunisduam @F199m @33010 uazame. 2548;

2]
214) a3h

f
P=-x100
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A ) A ¢ & &

R P = J0URERIDLY D ILTUG
f = mwﬁmaa%galmlﬁiazmju
N = WIUANVANIRNA

5.2.2 ANAzULuadY (Mean) (YO AIRLE10. 2538: 56)

¥ I

il
A e ! A
W X = duafuvednzinn
YX = N INTDINTUBUNIANA
n = 2928dnguaLs

5.2.3 MIMANDEIUBNIAIZIN (Standard Deviation) LWNIIWINTUIAN TS

MINIENBVITRYA iagaﬁﬁmimzmUﬁammm'jﬁagamﬁfuﬁé’aLammﬂf,ﬁ”Lﬁmﬁ'u%%a
] o o = a A o aa %

waneenuies daazlszininw dgasmsdwim (@ &350 wazAnLz. 2548: 213)

o

&
I

'rnz x ¥ x)

sp.-J
nin—1)

A - Y '
Wi S.D. = AN unuIATPIUVBINZLUUNGNAIBEN
X 5 ﬂ:LLuuLL@iam”’ﬂuﬂf,im‘ﬁazha

n = muﬂmmaaﬂ@:mﬁama
n-1 = uInelulsdase
=) = pamuvednsuuuiInasningIzes

>

NRTINYAIASLULLARZ A LNTNRIRD-I

a 6 v aa A . . Aa
5.3 MyaTianalidBiauann (Inferential Analysis) lunisnamey suadgiu
Taold 1 @1 t-test Iﬁw@aaummLmﬂ@hwaaﬁ%aﬁmmdnmju 2 ndw (aen oy,
2539: 113-114)
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FnRAaN L TWII 9 t-distribution

)

©
-
1

' A > A TR oA
= ﬂ’]Lﬁ)oﬂEl"IJE]\‘]ﬂE‘!N@I’JE]EI’NY] 1 LL&Zﬂ%}&J@]’JaﬂWG‘Yl 2

H|
7
|

ANRAL
2 .2 ' ] s 1 d' 1 o [
Sr.8) = danuudnuvainguaiaden 1 uaznguaiaeng

P o
7N 2 §IUI AL

mih - PNAVBINGUAIDENIN 1 UATNFUAIENIN 2
o o Ad 4
anudeulwnItin 52 =52
df = suuisenududass (-2 lunsdin S; =55
A 5 2
lunyiin 6] = o7
- < ' a 3 A A 2 1
df = FuLndn NN Tud 7z (1,47.-2) lunIEN o] 0,

Tauf V fa dadearsy

5.4 ANOVA (One-Way Analysis of Variance) 1TNagauaaiandndszningnzius
mﬁwaamjuﬂs:mmﬁmﬂmﬂ 2 g lagldmsiianeiainuudsUsiunaiiisn One-Way
ANOVA fiszeunnuidasii Yavaz 95 U IETRNNATIUAAN(HO) ijamszﬁuﬁfgmﬂ”@mo
gifdaasnin 0.05 lasaznin1snasauauulsUsInINA1319 Homogeneity  of
Variances tNWUANULLTLTIWYINAUNNNFUIZTNATILANULANGIIGIY F-test Laztina
LLﬂS‘lJS’va&iLYi’]fTu‘quﬂﬂEj&lﬁ]:ﬂﬂﬁﬂﬂﬂ’nmmﬂﬁhdﬁ’sEl Brown-Forsythe (335304 L&33A%; LAz

o A

AtU. 2548: 253) Adih
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ET’]‘WLI@’J’]&ILLﬂi‘]_IS']%Lﬁ’]ﬁ’uﬂﬂﬂ@:&lﬁlzﬂ@ﬁﬂﬂﬂ']’mLL@m@i’N@h ¢ F-test

Fe M':S'{b]
fo.S(w]
d‘ 1 Aadl v = = A
1l F = dRAANITIUSBUIRUATINgAINMITUANUISULY F
WWaNIURBEIATY
M5, = dndszanawasnnunlsdnuswivmngy

(Mean Square Between Groups)
MS(,, = dndszanawasanuudidhunslungs

(Mean Square Within Groups)

nuaNNLsUTIRbiIYAY 3TNNMINARELANNLANG1IAIE Brown-forsythe

 MSB
MSW
Tagen
M [k £, }s
i= \ J?\’T / ;
\a B = dnadanlERaIInln Brown-forsythe

MSB = enaautlslsausznining
(Mean Square Between Groups)
MSW = mmwLLﬂiﬂmumﬂumjuﬁm{uaﬁa
Brown-forsythe
K = PWIUNFUAIBLN
n = mummaamjmhasm
N = PwaUIzaInT

S? = ﬂ’J’]@JLLUS?JS’J%“IJENﬂ&j&]@T’JE]&iN
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waziuansnasaudanuuandvetiitbamayniaiaudy desnmmaeseudusog
dald iWagirglathifiuandranu laol$73 Fisher's Least Significant Difference(LSD) %3a
Dunnett's T3 (Nagn NATHUYTN. 2545: 332-333)

LSD =1y 43, x| MSE(1/n, +1/n,)

AN TNINTIHINTUINLAINTZAUANNLTONY 95%

rl—a-“’ n—k o
LLﬂz‘IﬁLLLﬁdﬂ’J’]ﬁJLﬁ%ﬁﬁizﬂ’mlﬂﬂﬁjN
MSE = dranuudstniunmelungu (VS,)
n; = UWIUTBYIVBINGY |
n; = PWIUTDYNVDINGY |

WIDUATIWNAGIALAAETIEG (Dunnett's T3)

e d, = daddnlsRasanle Dunnett test
dp = @191NA1T Critical values of the Dunnett test
Mss/, = menuudsriumolungy
S 5 muwmaamjmﬁama

laainuad1ANudase (Degree of Freedom) ITRINNGN fa K-1 malunsju n-k

LLa:iauﬁ'aﬂsjsJ fa n-1

55 mudIsuiisunngamlanaiouisuigaten (Multiple comparison  test
A A o ] A AN 0 0 @ @ o
w38 Post hoc test) lladaantanasauitduadoglafliviinu azdasinimesaulas
A a A v a a VoA A A A ' v A a
Wisuifisuidsteu idunmsidIeuidisunanguirdduafoglandanuwanedraiu gadl
NURLBHA (A3ITT0 LEITN; LAzADE. 2548: 256) A9d
551 miisuiisunasauanuuandsagdnsdanytosnga (Fisher's

Least Significant Difference (LSD)) w3584 RA. Fisher lfiuSuuifisudadodunodlu
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e | | @ ' o A& Aa [
nydilingudnadnariniunIaldivinuild Selgas (@9vae &390 uazAmz. 2548: 258)
i

2.df
o n, # n,
LAY
LSD = —=
2. df
Wamn = n
leafi LSD = Lﬂ%‘ﬂmﬁﬂummﬁmﬁmm@;
t = @INITLINLAIILUY t
df = AIFAIA NV D UDRTE
MS, =e@enuudidnwaienn df= (en—c¢)
n, = ynadiatlungud i
m, = yuadiatslungud |

‘Wmﬂ"]Laﬁﬂ@ﬂ@ﬁmmnﬂﬂm?amﬂﬁ’u LSD NazZuaaIIn ﬂﬁxjué’aamo@;ﬁfuﬁmw

uANGINUa NN FAYNIFDE

5.5.2 @1 Paired t-test I%LﬂﬁwLﬁm_lmmu,@m@mszwmmLaﬁwa\mﬁjmﬁazm

oA a @ o P
2 ﬂ@‘SJ ‘YIVLSJLﬁuaﬁSz@laﬂu (ﬂﬁ&l’] ’J"IWIJEI‘LIE].IU"H’]. 2546: 118)

t— E_ED
-~ SD/ Vn

fRd aﬁl‘*ﬁﬁmimﬂumjw

=~ I

@hL%ﬁ&lﬂ’)’]&lLL@ﬂGi’NixWJ"Nﬂ@:M@T’Jaﬂ’N 2 ﬂ@;u
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dy = AANNLANGANNTEININGNAIEN 2 mjuﬁm@"lfi’
SD = e naundeaunana g uUeIALLLUYBINGNAIBEN

n = ﬁ‘hmuam%ﬂluﬂﬁguﬁaasm

5.6 NIIATNZARAINNDANBLLTITOY (Multiple Regression Analysis) uns@nm
HIANMNFNAUTITHINAWUIBFTE k @(XT, X2, ......, Xk) NAANMUFNABTALAUTANY Y
{ % L [ =Y U U ~ v A L= - 1
lapfianusunuseglugifuduazldauniinanesdedou Saugasnnusunuiszning Y

uaz X1, X2, ..., Xk 9% (Nagn Niwdinm. 2538: 292)

lagn 3 = daudaunm Y Wllaimuali X =X = ... =X =0

, = ENAaUNU Y laimuali X = X = ...
B x +B x+.+B x = illusnszinsanunanaeids
11 2 2 k k
&% (Partial Regression Coefficient)

B = \udNLaasn IS URunUaIve9Ia ulsann Y

waansdase Xi waswld 1 vine laaneuls

a o A A A
ARIe X AK€ AATAIN
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MIRLARETIDNUNANITATEIT0Y nIFnsLUSsuIiD AN TAUTIINUAS
wodnssumsvhausaswinamlnsuazduulungammwaniuas asldhdeyasiageniiu
U3 NUULFUNTY (Questionnaire)  $1UIU 400 TA UAZHIHNIIATIIFOLAIY
suysnlastayaudinviinsiianzidayanaiddioldsunsudniagy uaznminasey
auudgulumsisuaisil lagldiwuaszdutidymeadaan 0.05 iunmsilunisuensy
RUNAFIN LLa:Lﬁa@aui’@lqﬂimaﬁmaaﬂﬂﬁﬁfﬂ Tagvhiauanan1sise ait
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FEUMIANE a0 szazna lumIUfiane uszdymdvatesdnsfifitau
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% 6

Sanwolil lzlun1s3enzidaya

o [ 6

WalwiAaa it lalun1TFa AR NATING ;ﬁa”ﬂeﬁ”ﬁmumamanﬂmua:

[

anwitadeg lumalieszidaya aai

n W% IUIATBINGUAIDENS

X N mﬂ:LLuumﬁﬂ(Mean) madﬂﬁjm‘ﬁama

SD N ma&’smﬁmmummgm (Standard Deviation)

F wnu  dadd F alflummeseusuadzin

T wnu  dadd T Altlummeseusuudiu

Sig. unk - arenviesduiriunsuanip Ay nIesha
(Significant)

Probability (p) un% @100 IRERTUNILaNUEEIATINIEDGE
(Probability)

SS LN WAIINTNRIFBIVIAZULIY (Sum of Squares)

MS Wk ALRRLTBINATINAAIREIT8IAZIUYL (Mean of Squares)

df [187)7% THaIANUTUDFIY (Degree of Freedom)
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r U @hﬁLLamizé’waaﬂ’nuﬁuw”uﬁ‘izm’mmjuﬁaLLﬂséTuﬁgwm
UMW 13000 NS AN S RRFURGS

* wnw  Sipdduniahafiszey 0.05

Ho Wnu  FNNAFIUWAN (Null Hypothesis)

H, WNK  ENNAZIUTBY (Alternative Hypothesis)

a ¢ v

Nﬂﬂ'\i')tﬂi'\g‘w’ﬂaﬂa

lunmshiauanan sl nzvidoya LLazmiLLﬂawamﬁmﬁ:ﬁiagamaamﬁﬁﬁm%
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36 — 45 1 28 14.00
46 - 55 1 20 10.00
56 Jawly 0 0.00

3N 200 100
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1-51 08 49.00
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11-151 14 7.00
16 - 20 1 12 6.00
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Tna 34 17.00
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B 14 7.00
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INNAIIN 14 Nﬂﬂ'ﬁ"jl’ﬂi’wﬁ/ ”agaﬁhuqﬂ ﬂﬂ"ﬂa\‘]Wﬁjﬂx‘ﬂ%vLV] Ul%ﬂ?x‘]L"ﬂ‘W URTUAI

RNUITDI LN LA AT
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dyzGvasasansnUiaew  FaevuuusevniuandUudiuuind Juaau

Tuasdnidymadiu S1un 167 au Aaidusasss 83.50 sa9n9an Aadym@ing Suiu 33

72

o

au Aaiduiaoas 16.50 uazlidaavuuuraunuynauegluasdnidymaans awuiau

Y

daufl 2 HAN1IATIZRA NI IMUSTINTDINENI M Inauazdiluwaasdnau

LuddaunIa

A9 16 WINANBAY UaAIANNDIIUUINIATIUSUUNANAN B TWUTIIN INBUae

Jausrndluluduanunionsnzasdinne

niknawing WiENal I

ANHHLIMISIIN (Culture dimension) 7 sD e : sD wdlana
m’mmﬁaugwaaé’qma (Power Distance)
1. p9AnTEaIvuilassg oo IIALYT  4.05 0.69 foudny | 4.27 0.79 éi
LRAIDIIEALEIWNIAVDILARZF LI DN s
TALA LT N“'m"w‘i'u*’ﬁgué"]ma"nadi_gﬂmﬂ'ﬂu
29AN3
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NTNNURINAT
NHANIINNITNH
5 'ﬁ Unstandardized | Standardized
Audsnanen
Coefficients Coefficients
Std.
B Error Beta t Sig.
fAIN (Constant) 2593 | 0.225 11.511 0.000
FUANULAANEN VDB (X1) 0.142 | 0.038 0.235 | 3.690 0.000*
dwmnaniassanylaiuinen (X2) -0:233- | 01052 -0.320 | -4.478 0.000*
@TﬁummLﬁuﬂ%mmﬁsmmzﬂﬁmwg (X3) | 0.042 | 0.046 0.070 | 0.928 0.355
auanNuTuazaNUTuRa (X4) 0.100 | 0.048 0.162 | 2.075  0.039*
@Tﬁumﬁ}iuﬁmﬂmmm:m:smu,a:iw: 0.282 | 10.056 0408 | 5.024 0.000*
] (X5)
Adjusted R2 =0.279 SE =0.289 F =16.386 Sig. = 0.000
* fipdaynafianizay 0.05
eI 24 Woulugduuusumaldasii
Yi = 2.593 + 0.142(X1) + (-0.233)(X2) + 0.100(X4) + 0.282(X5)
Toudl Vi = HANANITNNITFNIIUA LA NN AN W ST I

B = fnaafi

0
B 1, B2 .Pk= fullszaninsnanagy

X1, X2, X3, X4, X5 = AN WFITNNIRI01%
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ANANTN 24 HANTANBINLIN a”ms}mzi“wuﬁsmvlmyﬁdwa@iawqamiumsﬁ’mu
vasntinuinglunyunwumiuasiidl Adjusted R Square Ly 0.279 Aaldusanaz 27.90
Tagsaunuindan Sig.(2-tailed) ¥y 0.000 Sdrdulszaninisnansy (B) vadanmme
’T@uuﬁﬁuﬁmmsayLﬁuLﬁ’mmm:ﬂzm’sLLazswzé{zu WINNU  0.282 ANMIASIAILIITUAY
ANUADNEWBISIWA Wiy 0.142 ANBUINWTIINAWAN VTR B LAz UL T WA D
WYinnu  0.100 é’ﬂwm:f@uuﬁﬁwﬁmmwmﬁuﬂ%Lﬁmﬁwuam@mwyj WinnNU 0.042 WA
snEuIAusIINaIBIIRaNasInL lutnew Wiy -0.233 aud1ey Seswnnedune
a7 Lﬁaﬁﬂwm:f@uuﬁimﬁmmnjoLﬁmﬂmmmw:m’aLm:i:mé?u ANB UL IAUTTINA Y
AumAaNsTa9s Y anpmsiansssuanudumouszanudunds uszanpm
fwuﬁmﬁmm’mLﬂuﬂzmﬂﬁwLLa:ﬂﬁmwyj Wndn 1 winelaglufsnswavassaudsan
v Aga9es winnwlngasdng@nssunisinwdndn 0.282% 0.142% 0.100% uaz
0.042% @NEGL

wazLiaRanIon AraulssAnTanaunus (Beta) Tasanumeiansss inafiginade
WO AnIINMITNUBININNW Ny wuin é‘ﬂwmﬁwuﬁswﬁmmsq\iLﬁmﬂmmmw:ma
wazszpzauilanau sz Ansanaunug (Beta) ’gﬁ\‘l‘ﬁlqﬂ YiNAL 0.408 {f Sig.(2-tailed) L¥iNNL
0.000 509893 ldUA SnwmTAUsIINEIUANNLAA A BB M TAN A S AN S AR AU LT
(Beta) L¥inNLU 0.235 §¢in Sig.(2-tailed) 1¥iNNU 0.000 ANHHINBTITNAIUANUTUTIBUAE
anudungodenduilssanSandunus (Beta) iy 0.162 e Sig.(2-tailed) iy 0.039
uasanEm T anTsNsuInanassa g i uinouen g s EnSanaunut (Beta) WAL -
0.320 ¢ Sig.(2-tailed) 1L 0.000 Gatkonin 0.05 ﬁuﬁaﬂﬁmmwﬁgm%é’n (Ho) &g
HANTURNNAFINTBY (Hy) aﬁmﬁimvuﬁfymﬂwmummﬁ@ﬁ 0.05 ﬁaaa@ﬂﬁaaﬁ'ﬂawagmﬁgﬂf
lumm:ﬁé’nwmz’fwuﬁmﬁmmmLfluﬂwﬁ]LaﬂﬁﬂuLLa:ﬂamu%yjﬁﬁwé’uﬂszﬁm%%%é’ww“uﬁ
(Beta) ¥y 0.070 61 Sig.(2-tailed) iy 0.355 G9n1nnin 0.05 ifuﬁaaau%’mw@gm
WAN (Ho) WazUIRTRUNATINTEI (H,) ﬁo”l,ajaa@ﬂﬁaaﬁ'uauuﬁgmﬁ@%"ﬁiﬁm@%mﬁm

SANAINTIN 8 ANBmM IS IINALRAINAAINANIINNIINIIIWY DY

L]

WENOLwlRNIINNAIBAS

¥ @

NI UURNNAIUNEAA L6 69

Ho: anwuziansrrnddunazwginsranisiinuseswinauguluy
nynwumuaTlisIRadan
H,: ansuziausTIndyuuazngdnsanisvineusesnidnaudduly

ﬂgamwumumdawa@iaﬁu
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fwsuadanltlunisliemzdanaduiuiiuvesdiudslinmdiaiidoyuiu

ldun mInanasiBiny (Multiple Regression) lunis@nsmanuduniuiszning 2 dauds
IfszauanuiTainiouss 95 AsnuIULasauuAgIunan (H) Nedatdad1szaunpdiagnig
=

Y

siaNABNIY 0.05 HANINARDUANNATIULFAIAIAITN 25

1719 25 ugeINMIAnmansuzTausTTugusinadann Anssunaviausesninawgylu

lunyanwamiuas
WO ANTINNIRNIENIWT I
. q Unstandardized | Standardized
Mulshidnm Coefficients Coefficients
Std.
B Error Beta t Sig.
#1A7i (Constant) 1.839 | 0.105 17.533 0.000
WA UAA VAT (X1) 0.059 | 0.021 0.077 | 2.846 0.005*
dummaniassannaliuinen (X2) -0.022 | 0.028 -0.025 | -0.772 0.441
@Tmmnmﬂuﬂ?]Lwﬁmmm:ﬂamwg (X3) 0.351 | 0.028 0.550 | 12.599 0.000*
auanudumauazanudundly (X4) -0.139 | 0.028 -0.161 | -4.989  0.000*
G‘i”mﬂ’]ilqi\‘ll,ﬁmﬂ’mw’]Uizﬂ:ﬂ’]’mﬂ:izﬂzﬁ?ﬁ 0.303 0.027 0.519 | 11.405 0.000*
(X5)

Adjusted R’=0.880 SE =0.117 F = 292.963 Sig. = 0.000

* InpdAnnesnanszau 0.05

INAIN 25 Lﬁﬂ%l%gﬂ Lmuawmﬂ@‘f@”&ﬁ
Yi = 1.839 + 0.059(X1) + 0.351(X3) + (-0.139)(X4) + 0.303(X5)

lagdl i = NANEANTTNMINNUA LA NN ML IAIBTITN

B,

: A
ANIN
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Qs a Qf
[3 1, [32, Bk = guUszEnFnsnanay
X1, X2, X3, X4, X5 = AN INWFITNNIAIO1%

ANAITN 25 WANTANWIWLIN ﬁﬂwm:f@uuﬁﬁurﬁﬂuﬁdwa@iawqﬁmsums
ﬁﬂmumaowﬁfmmtﬁﬂuhﬂymwumumﬁm Adjusted R Square 1¥innU 0.880 Aatdusae
8z 88.00 lasTIunuINdlAn Sig.(2-tailed) 1¥inAL 0.000 fengudszninsaanay (B) va4d
é’ﬂwm:f@uuﬁﬁm‘ﬁummLﬁuﬂ”ﬁ]mﬂﬁwLmzﬂﬁiawyj WYINAL 0.351 AN IGILITINAY
mnjuﬁmﬂmmm:u:m’sua:s:ﬂ:a&u WNRD 0.303 SNMASANFITNAHANLAABNEN
Y0989 MY 0.059 uazanwm T AnIINAIRIInana sy lduinaw iy -0.022
wazanBuziaursuduanudumouazanudungs wiiy -0.139 audan Ssnanan
adunelain Lﬁasi”ﬂwmxi’wuﬁﬁuﬁ’mmmLﬁuﬂv?aLﬁmﬁﬂmmzﬂﬁmwyj AN INBTIIN
@T’]umsajaLﬁmﬂmmmwzmaLLaxs:magu LSRN B S AUTITUTIUAULRADUA1 VD9
§1919 a1 winelaglifsninavesdudstunnisites wﬁfmmtﬁﬂmzﬁwqﬁmw
AINITWANAY 0.351% 0.303% Uas 0.059% ANuEIAL

uasidlaRe13on sl EnTanaunut (Beta) maaé’nwm:i’muﬁﬁmﬁﬂuﬁmwma
wq@mmmsﬁwmwmaawﬁfmmtﬁﬂu wud ansasianssmuduenududaaniouuazed
sawgﬁmﬁwﬂszﬁw’ﬁ%ﬂﬁwﬁuf (Beta) qoﬁ'q@ WiNNU 0.550 A6 Sig.(2-tailed) 1¥inny 0.000
Ja98931 baun é’ﬂﬂm:’fwuﬁimﬁ’mmss}iaL'ﬁmﬁwmmw:smLtazszmﬁguﬁmé'uﬂi:ﬁwﬁg
RNFUNWS (Beta) 1¥iNNU 0.519 AN Sig.(2-tailed) L¥iNAL 0.000 NI IWBTITNAIBAIN
WABNENaIE NI DeaNL T AN T ERAUNLTE (Beta) YAy 0.077 §dn Sig.(2-tailed) ¥
0.005 uardnsmziausruauanudumeouazanuduadefdaulssinsanaunus
(Beta) 1L -0.161 N Sig.(2-tailed) 1T 0.000 Gaasndn 0.05 iuAedfiasaundsiu
AN (Ho) WRZHANTURNNATINIBY (H,) asmﬁizé'uﬁfﬂmﬂ?ymaaﬁﬁﬁ 0.05 F9FaANRDINL
auu@gmﬁmg@"ﬁ Tnwmefisnwastansssuaunsnindossany liuinendddudszans
FWANNUS (Beta) WML -0.025 §d1 Sig.(2-tailed) YN 0441 Fawnnin 0.05 Hnde
HANTUANNAFIUNAAN  (Ho) WAz U IATRUNATIUTES (Hy) ﬁavl,ajaa@ﬂﬁaaﬁuawuagmﬁ@mﬁ

=) v a
NAHNORIOH e
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anan 1y

ANNAFIN NANIINAFDY
1. a“'ﬂmm:'i'@umﬁwwﬁfﬂmuvlwmmztﬁﬂﬂu Pair t-test ROAARBINY
nInNEmIBAT Ianuuandranuludruany RUNAFIN
AANEITDI8N1D
2. a“'ﬂwmz'i'@uuﬁﬁmaawﬁfﬂmu"lmma:zﬁﬂuslu Pair t-test ROAARBINY
nnNAmInAT danuuandranuludiunis RUNAFIN
winidpsanaliuinen
3. snwauzSamsssnasminnwlnoussdiuly Pair t-test ROAANDINL
nnNEmInAT Ianuuandranuludiuany FUNAFIN
Lﬂuﬂvﬁm%ﬁﬂml,a:ﬂamwyj
4. snwmzTamsrsnvaswinaulnaussdyuly Pair t-test lizaaasany
nynwEmInaI anuuandranuludiuany RUNAFIN
uanaiazauLdwn i
5. a"'ﬂwm:i'@uuﬁﬁmaawﬁfmmvl,mu,l,aztﬁﬂ;ulu Pair t-test ROAANDINY
nnwEmIuAT Ianuuandranuludiunis RUNATIN
sgaLﬁw,ﬂmmm:y:mmm:mﬁzu
6. ANHUTNYANTINITFNINUVBININNK N Pair t-test NOAANAINL
LLa:njﬂuluﬂgawau%wuﬂs AULANEIIN RUNAFIN
7. anuouiansssy inusInadanganssunis Multiple NOAANAINL
Mnuzaswtinnuinelunsannumues Regression RUNAFIN
7.1 anwmeSansssu InsduanunaeNa s Multiple ROAARBINL
ANUIIFEINAAANDANIINNIIUVDININIY Regression RUNAFIN
Inglunyamwamiuas
7.2 anwmiansssn Insdunswaniaesnny Multiple FOAAREINU
Tiuwinausgsnadann@nssumriniuves Regression CHETD
winnulnalunsanwumniuas
7.3 anwasaussinnssuanududaen Multiple lsizaansasny
HguuaznfUnsINadanganIIuNITINNL Regression RNUAZIU

YAINBNININ Uluﬂgomwwmm
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anan 1y

ANNAF I HANIINAFDU
7.4 anMUIAUBIITY Maduanudumeuazanudu Multiple §OAARBINL
wildFINadangAnsIunsinuasninawinglu Regression RUNAZ I
NIINNURINAT
7.5 ﬁ'ﬂwmzf@uuﬁssﬂwsl@i”mmnqiaLﬁw,ﬂmmmw:m’s Multiple §OAARBINL
uazszpzAuAIHadannAnTINMIuvainaewingly  Regression  suudigiu
NIINNURINAT
8. é’ﬂmmzf@uuﬁismﬁﬂumNa@iawqaﬂﬁwmiﬁwmumaa Multiple ROAANDINY
wﬁﬂmmﬁﬂﬁluﬂgamwwmum Regression RUNAFIN
8.1 é’ﬂwmzﬂ'@uuﬁﬁmﬁﬂuﬁmm’]umﬁaugwaaéﬂma Multiple ROAARBINY
fs'mwa@iawq@mswmsﬁwm"uadwﬁfmmzﬁﬂﬂu Regression RUNAZ I
NIINNURIBAT
8.2 é’ﬂwm:f@uuﬁﬁm@iﬂuﬁmmwﬁﬂLé"mmm"l,ajLm,uau Multiple  ldzaaasasny
ddNa@ia‘wqﬁﬂﬁumsﬁ’mmmadwﬁfm’]mﬁﬂu’m Regression RNNAFIN
NTINWURIBAT
8.3 é’ﬂwmzf@uuﬁﬁmﬁﬂuﬁmmmLﬂuﬂq%l,amﬁymmzﬂa Multiple ROAARDINY
mu%yj’a’mNa@iawqaﬂﬁumiﬁwmumaawffmmtﬁﬁﬂu Regression AUNAZI
NIINHURINAT
8.4 é’ﬂwmzf@uuﬁiimﬁﬂuﬁmmmLﬂwmmm:mwmﬂu Multiple ROAARDINY
mijmawa@ia‘wqamiwmiﬁwmwﬂadwﬁfmmtﬁﬂﬂu Regression RNNAFIH
NIINANIUAT
8.5 ANHILIABITIY fﬂuﬁmmsq\iLﬁmﬂmmmw:ma Multiple ROAANDINL
LLa:swxé?udaNa@iawqamiwmiﬁﬂmumaawﬁfmmzﬁﬂu Regression RUNAFIN

I%ﬂ‘gd FWUATUAT
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a o

LA309N 0N 1% 11bn13798

[
a A e

n333ua39H §39ulFluuaeuniy (Questionnaire)  ATBUARNATNLATINTIITEY
a a a v dl dl v ] Q ;

Wwafa OB uazuITpnineTes lasudadn 3 aaw aad

1 { o { ot v U v & o

gawd 1 iudanuienudayasnyansvedgaeunuusaumy Sadudinnw
LUUBaNB@ILRan (Multiple choice) uazliianaaudafinanzaufigaiiuiu 6 1o

' A ° A o o o o A o

gauf 2 iludauiionudnsuziansrwsaswinnulnouasddu  ludnwoe
6199 5 6% AIBAD ANBIEANULARENE1VI81W19 (Power Distance) ANMILLNIINANLALY
anlausiuau (Uncertainty  Avoidance) — anmmwzaduidudaanfisuuazadfiow
(Individualism and Collectivism) ﬂ’J’]SJLﬁWE’mLLam’J’mLﬁumﬁG (Masculinity and Femininity)
AN RN T2 EIUAZIEHZEY (Long and Short Term Orientation) 31W2% 26
lagidudanuigsuinnd 26 98 Wunsiiianaeuluuainanaulszunmean (Rating Scale)
28398185 (Likert Scale) lagmsutuaaianudainaanidy 5 szau

gaufl 3 iludmaieanungdnssunsinuseswinnulnouwssglu S1uam 20
78 lagidudraruideuinng 20 9o 1dunsliiienasviuusianaIndszaiman (Rating
Scale) Va9RLABIN (Likert Scale) lagmsuuduaaianufatAiuvaanids 5 szau

[
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winnuanlnolunsanwumuas

2. IIUVTINRTY iaﬂauauf{am@hm sIuTsAnEINARALaZAENTE T
LUURBUDINAINLENENT RIANHE9 9 wazanudsufiieatss inelfiduwwinislunisaii
WUURBLDNY

3. a‘iﬁaLL‘Lmaaumulﬁaa@ﬂﬁaoﬂ‘"ui'mqﬂi:mﬁ LazFoARaaInUlasEnIaaaulsh
1l 3dnen Tasaaduiuugauaunanue 3 §I5aInan

4. ARIIMETLULFDUDINATUTIIUED ﬁm,aua@iammiﬁﬁﬂ?ﬂmuax@%mmm
Lﬂugd]”mnaaummL‘ﬁ'mmu%uﬁam (Content Validity) W8zAMNANNZENVEINMNTIT
(Wording) ARaAanANNLANIZENYBILLLRALDNY

5, ﬂ%’uﬂ‘goLm”lmLmuaaummﬁuiwﬁﬂﬂ% LLa:ﬁw"lﬂﬁwﬁLﬂmLuuaaumu‘ﬁ'augmi

A & v
LW aél"ﬁilum‘m@ammumaga
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6. Wvusaunufld ldnaseuanuidaia lasnaaasld (Try out) Aungudatng
$mu 30 79 LRAINHAN b9 LT R TzimA1A N TeNY (Reliability) 289LULREY a8 lag
ad U e a n€ ‘ﬂ' < . . a [ dl
Amamanlszinianuiosn (Coefficient) 1asnTautianaanuazliudinuuzey anuiie

Ao o &4 o A afo = =2 A < A
1T NARWTANFNUTZANTOANN ez LFaIDIANNTaN WU BILUURA UM Laaaz Ten
139 0 S A < 1 dnlnalfeeny 1 LaaIIn ﬁmﬁm%aﬁuqo

7 ﬁnLLuuaaummﬁuaugimﬂﬂaaumuﬁumﬁm‘i‘;asm Tassinnuusauna lluan
400 19 1@sunauwn 400 70 Aatdusaeaz 100

[~
NINUIIVIINTYDYA

Tun133981389 Mafnw LU ugUaN Y TAUTITULAZN ANTINNIUD Y
winawlnsuazdiulununwumiuas fissldduiunsdnsuaziiusiusndaysain

IERAEET A%

1. 9oya1gund (Primary Data) Vl@'f’inﬂmﬂﬁmuaaummﬁuﬁagamnmjmﬁasha
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Questionnaire

Title : A comparative study of Culture and Job Behaviors between Thai and Japanese

Employees in Bangkok Metropolis

Dear Respondents,

This questionnaire was created to study of “A comparative study of Culture and
Job Behaviors between Thai and Japanese Employees in Bangkok Metropolis” By the
purpose is to know the difference between Thai and Japanese employees cultural in

Bangkok.

Please answer this questionnaire by fact

Direction: There are three parts of the questionnaire as follows;
Part | Personal information Total 6 questions
Part [I Culture dimension Total 26 questions

Part 11l Job behaviors Total 20 questions

Researchers will collect your information that is confidential and use for academic
research only. Not affect the respondents or any organization.
In addition, Researchers would be appreciated and thank you very much for kindly

providing useful information for this study.

Ms.Uthaithip Saiphong
A student of MBA in Management,
Second Year

Srinakharinwirot University



Part I: Personal information

190

Please indicate your response by marking (\/) the box that corresponds to your opinion

only one answer.

1. Gender
11, Male
2. Age

[ ]1. Less than or equal to 25 years

[ ]3.36-45 years

| 5. 56 years and above

3. Education level

1. Certificate/Diploma

| 13. Master Degree and above

4. Status
[]1. Single

[ 13. Divorced / Widowed / Separated

(] 2. Female

[ ]2. 26-35 years
4. 46-55 years

| 2. Bachelor Degree or equivalent

[ ]2. Marriage / Living together

5. Period of your working in this organization. (If more than 6 months to 1 year)

1. Less than 1 year
13.6-10 years
5. 16-20 years

6. Nationality of your organization.
1. Thai
13, Other

[12. 1-5 years
L 14.11-15 years
6. 21 years and above

2. Japanese
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Part ll: Culture dimension

Please indicate your response by marking (\/) the box that corresponds to your opinion

Level comment;

(5) means strongly agree (4) means agree
(3) means average (2) means disagree

(1) means strongly disagree

Culture dimension

(5) Strongly agree
(4) Agree

(3) Average

(2) Disagree

(1) Strongly disagree

1. Power Distance

1. There is a chain of command structure which shows the
power level of each section clearly such as hierarchical

authority of personnel in your organization.

2. There is decentralized administration of supervisor to staff
appropriately by regardless of the seniority of personnel with
different seniority such as business trip abroad, budget

request, and promotion.

3. From your experience in organization, subordinates often

avoid a conflict with the higher position person.

4. Your supervisor has assigned works to each staff as the
line of their responsibility justly. Everyone has the rights and

equality in work.

5. Your organization emphasizes on working as a restraining

order closely and strictly.

6. There is the good welfare in your organization such as

medical care and benefits for every staff.

7. You will not avoid facing a problem when problem or

conflicts are raised.
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Culture dimension

(5) Strongly agree

(4) Agree

(3) Average

(2) Disagree

(1) Strongly disagree

2. Uncertainty Avoidance

8. There is no stress of work in your organization because all

staff accepts the different opinions.

9. You apply your learning experience, practical experience

and successfully to adapt it to suit yourself.

10. You have the feeling that an uncertainty is a normal life and

accept any risks that could occur.

3. Individualism and Collectivism

11. The decisions are made from the consensus of the

group in your organization.

12. There is creation of principle of operation, the purpose

and goal of the collaboration in your organization.

13. In your organization, law and rights were set to be the same

for everyone.

14. You focus on work rather than relationship between

individuals in organizations.

15. All employees have a freedom to express their opinions fully
by participation and acceptance in the opinions each

other's.

16. There is a promotion and salary increases are truly
considered from personal performance and ability each

person truly.

4. Masculinity vs. Femininity

17. You focus on the person and the warm friendship in the

organization rather than money and goods.
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Culture dimension

(5) Strongly agree

(4) Agree

(3) Average

(2) Disagree

(1) Strongly disagree

4. Masculinity vs. Femininity

18.

You focus on quality of work life, rather than the quality of

work done.

19.

You will often resolve conflict by compromise and

negotiation.

20.

Most people in your organization have a primary aim of

working is salary and job advancement.

21.

In your organization, women and men have equal rights in

all matters such as the welfare, promotion, evaluation,

assignment, and participation in the operation and activities

of the organization etc.

5. Long and Short Term Orientation

22.

You have a good relationship with your direct supervisor.

23.

Most of people in your organization can trust and be reliable

together.

24,

You have planned a long-term for your life by savings,
economizing and resource reservation for using in the

future.

25.

You respect in a traditional heritage and customary
practices of your organization and you can adapt to your

organization's culture as well.

26.

You adapt old tradition to the modern society (as the
changing of each generation) and respect for tradition

including a social status by some extent.




194

Part lll: Job Behaviors

Please indicate your response by marking (\/) the box that corresponds to your opinion

Level comment;

(5) means strongly agree (4) means agree
(3) means average (2) means disagree

(1) means strongly disagree

Job Behaviors

(5) Strongly agree
(4) Agree

(3) Average

(2) Disagree

1. Discipline

1. You sacrifice personal benefit in order to organizational goal

was achieved.

2. You abide as working rules and working manual all steps.

3. You were checked your operations as following the

organizational rules or not.

4. You will not escape and absence without notifying the

supervisor knows.

5. You take working hours in working as beneficial to the

organization fully.

2. Responsibility

6. You can decide in your work responsibility by yourself

without asking or checking with your supervisor.

7. You achieve on working target and complete on time.

8. You were evaluated working to compare with target and

checked in performance any time.

9. When it finds an error in the operation, you will be improved
immediately by searching the cause of their errors by

yourself.

10. You don't speak or put the blame to the surroundings when

the errors of the work from yourself.

(1) Strongly disagree
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Job Behaviors

(5) Strongly agree

(4) Agree

(3) Average

(2) Disagree

(1) Strongly disagree

3. Human Relationship

11. You work as a team rather than alone. Especially when you
have to solve an important issue, you will be involved with

the team members always.

12. You are always confidence and trust with your team in

helping each other.

13. You will exchange and share new information with

colleagues frequently include relay and teach works together.

14. You can talk to liaise and work with other departments.

15. You like to join all events held by the organization and

always cooperate with the organization as well.

4. Creativity

16. You can create and modify the method or process of working

by yourself.

17. You look for a new ideas or new ways to work and solve

problems.

18. Your supervisor often asked for your comment and consult

about working from you.

19. You will get feedback on your performance from your

supervisor in improvement yourself always.

20. Emphasis on the personnel ability development in your
organization to arrange the innovative training by internal and

external training.
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