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The aim of this thesis is to examine the characteristics of verbal and non-verbal
languages used in cosmetic advertising fliers, and also the relationship between the two
languages in cosmetic advertising fliers. The result is presented in descriptive analysis.
The study found that the verbal language in cosmetic advertising fliers in A.D 2008 can be
categorized into two parts:

1. Advertisement headlines which can be divided into two types, the main
headline and the sub — headline. The data indicated that there are fifteen techniques to
use the main headlines; the most frequent is news headline to introduce new products.
The sub-headline has into two functions — 1) to indicate the product’s model, and 2) to
explain the product’s qualifications. The latter is found to be the most common.

2. The study found that words, figure of speech, and sentences are used to
describe product’s details. The words used in the description have two distinguished
characters: 1) they were used to describe the cosmetics’ features, and 2) they were used
to persuade customer. The figure of speech found in the depiction of the products
includes three dominant forms: 1) Simile, which appeared to be the most frequently used,
2) Hyperbole, and 3) Personification

The use of sentences to describe the details in the body copy demonstrated
three meanings:

1. Informative sentences including 1) declarative sentence, 2) explanatory
sentence, and 3) advising sentence;

2. Interrogative sentences including 1) WH — questions requiring content
reply, and 2) Yes-No questions requiring accepting or denying answer;

3. Imperative sentences incorporating 1) order sentence, and 2) persuasive
sentence. This research reveals that the usage of images, colors, alphabets, trademarks,

and approval stamps are the prevalent forms of non-verbal language.



Regarding relationship between verbal and non-verbal languages used in 2008
cosmetics advertisement fliers, the study discovered the three aspects of non-verbal
language — 1) images, 2) colors, and 3)alphabets — build three forms of relationship with
verbal language. They are: 1) the utmost supportive, 2) repetitive and supportive, and

3) contradictory forms.
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