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The objective of this study is to explore business executives’ opinion toward the
performance of marketing graduates of Rajamangala Institute of Technology (RIT) in terms
of a) academic knowledge and professional marketing skills, b) performance and
professional development, c) personality traits and human relations, d) attitude, and e)
morality and the code of ethics. The study focuses particularly on the executives’ personal
attributes, data on their businesses, data on the desirable characteristics of the graduates
required by the executives, and the executives’ opinion toward the RIT graduates’
performance, all classified in accordance with the attributes, the organizational features,

and the desirable characteristics of the graduates, respectively.

The sample of this research consists of 126 business executives who used to
employ RIT marketing graduates—either from the central RIT or from one of the other eight
campuses. The research uses a questionnaire as instrument, and the elicited data are
statistically analyzed with regard to percentage, standard deviation, T-test, F-test and

Pearson’s correlation coefficient, with the aid of the SPSS program for Windows.
The research findings are as follows:

1. With regard to the executives’ personal attributes, it is found that they are mostly
a) male, b) aged 41 or older, c) holders of a bachelor's degree, d) also in other positions,

and e) having monthly incomes of over 25,000 Baht.

2. In relation to the organizational features, it is revealed that a) most of the
executives are involved in service businesses, b) the businesses are of medium and/or
small size, chiefly in the form of a limited company (Co.,Ltd.), ¢) they have been operating
for over 20 years, d) they comprise 40 or more personnel, at least three of which are
graduates from RIT, and e) in each organization, there are graduates who come from more

than one of the campuses.

3. As for the desirable salient characteristics of the graduates, it is brought to light

that the executives find very important the aspect of academia and the professional



marketing skills, and critically important the characteristics of a) the marketing business
performance and professional development, b) the personalities and human relations, c) the

favorable attitude, and d) the morality and the code of ethics.

4. As to the executives’ opinion toward the RIT marketing graduates’ performance,
it is discovered that they have a good opinion of their occupational execution in terms of a)
scholarly erudition and professional marketing skills, b) remarkable performance and
practiced cultivation, c) attitude, and d) morality and ethical codes, and a very high opinion

of their accomplishment in terms of personality traits and human relations.

5. As regards the business executives’ opinion toward these RIT graduates,
classified according to the executives’ personal attributes, it is exposed that at the 0.05
level of significance a) the executives with the educational level below a bachelor's degree
tend to hold a different opinion about the attitude aspect from those with a bachelor's
degree educational level, b) the executives who own a business have a different opinion as
to the academic aspect and the occupational marketing skills from those who are
department managers, chiefs of human resources, or executives at other levels of
administration, and c) the executives with the 15,000-Baht or lower income hold a different

opinion on the attitude aspect from those with the 25,000-Baht or higher income.

6. In connection with the business executives’ opinion toward the performance of
the RIT marketing graduates, as categorized in accordance with the data about the
organizations, it is found that at the 0.05 significance level: Concerning the academic
knowledge and professional marketing skills, the executives who run a manufacturing
business have a different opinion from those in distribution business, and the executives
who run a distributing business have a different opinion from those in the private service
sector. Regarding the performance and career development, it is disclosed that the
executives who are in production business have a different opinion from those in service
business, the executives who are in distribution business hold a different opinion from those
in service business, and the business executives who are in service industry have a
different opinion from those of other fields of business. With respect to the personality traits
and human relations, it is discovered that the executives in manufacturing business have a
different opinion from those of other fields of business, and the executives of the service
sector have a different opinion from those of other fields of business. And in terms of the
attitude aspect, it is brought to light that the executives who run a business in the
distribution sector have a different opinion from those of the service business, and those in

the service business hold a different opinion from those of other fields of business.



7. Categorized according to the desirable salient characteristics of the RIT
marketing graduates in the opinion of the business executives, it is revealed that at the
0.05 significance level, the aspect of academia and professional marketing skills is related
with the desirable characteristics in a similar way for all the five areas, namely: The aspects
of the performance and career development, the personalities and human relations, and the
morality and ethical codes carry the same directional relationship with the opinions as to
their corresponding aspects as well as the opinion about the aspect of attitude. And the
aspect of attitude bears the same direction of relationship with the opinions toward the

graduates’ performance on the attitude and the morality and the code of ethics.
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