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The purpose of this study was to analyze the English language
use of employees in the firsi-class hotels in Bangkok. Forty-nine
questions on the use of English according to language functions and
situations were answered by‘ninety-six employees of Front Office
and Food and Beverage Department from seven hotels. The total of
seven thousand four hundred and eighty-six answers were ana!'yzed.

The results of this study were as follows:

1. The neutral level of language was used 78.26 per cent,
the informal level was used 11.43 per cent, and the formal level
was used 1.85 per cent.

2. The relationship between the confidence and competence
of language use by the employees could be divided into three groups-
from the most confidence to the least. These three groups of
employees used the neutral level of language more than any other

levels.
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Neutral Language

(I'm afraid,) I've no idea.
(I'm afraid,) I dor't know.
(I'm afraid,) 1 don't know anything about...
(I'm afraid,)} I don't know much about...
(I'm sorry,) I don't know.
(I'm BOTTY, ) I really don't know.
(I'm 8OTTY, ) I can't help &ou there.
(I'm afraid,) I couldn't say...
etc.

Informal Language

(Sorry, I) don't know.

(Sorry,) no idea...

I couldn't tell you...

I wish I knew...

Don*t ask me...

Search me.

(I) naven't (got) a clue.

I don't know khe first thing about...

I haven't got a clue about...

I haven't got the faintest ides about...

etc.



Formal Languggg

(I'm afraid) I haven't got that information (with me).

1 am not able to help you with your enquiry/request.

(I'm afraid) I have to say I know very little about...

I'm sorry to say that... is not something I know very
maeh about.

etc.
v v oo
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parae F 1o wanadwulimray lugdh Traysvith (saysng

you do not know/Showing a limit of knowledge)
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” 1 'Y ] 1
AT 2 RArlERmn lunarty F o2 #ﬁuunﬂﬁur:ﬁhnqsﬁﬁTmnqnﬁhauﬁq
(7 1) 1
Tenrunrsfunany 9 Mﬁﬂﬁ@ﬂ munrsfluifunenar wesreduiiiy

VINNIT TBIAINIRINRTAD

— 1
J L N F I fuq  1om
I 143 1 2 9 155
AInDY
L 92.25 0.64 1.29 5.80

1 v ]
TN F2 ﬂﬁﬂ?ﬁ?ﬁ1ﬂ“?ﬂ1ﬂ { Asking about remembering)

v 1 [ TR | ]
AT 3 NATLENIEALUnATRY P 3 ?ﬁuunnﬁuf:ﬁbnwuﬁﬁTmnqnﬁHEUﬁq

» 1 1
Tanwar sfi o umanaruaniign msar zfvnans 9 wazrzfiiiumianas

7 BIANNNA AL
—— 4'
F N F I CLVER I YT
L
97U 43 1 89 39 182
RG]
Fauas 23.62 0.54 54,39 21.42

[} 1
AT F 3 uanaﬂ%oTﬂanu?agn

correct/not correct)

(saying something is
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nMFIe b nﬁrimnﬁuﬁTunﬁrn? F 4 Y4uNsIuTs ﬂﬂnﬂﬁﬁdqﬂnqnﬂﬁﬂLﬁd

Tanmarsfinate o unnmaﬂ reitily L umanar 1898 907 HAUNNEAT =AY

Lumaanag 1l
Fi J
L N F I au A 79U
MU 117 - 3 42 162
ANDY
| 7
UL 72.22 - 1.85 25.92

] ]
~oomare P a o ugnasamuluwule  (saying you are net

sure)

¥ L) ?
Arg 5 ﬂﬂTqﬂﬂﬂhﬂquﬂﬁTﬁ? F5 ?ﬁuuﬁﬂﬁu?:ﬁhﬂﬂ31ﬁ1ﬁﬂ@ﬂﬁﬁﬁﬁﬂd

v t L
lonwwar sfnans 7 wnfign  nwarzdvluidumemruazrzfidunans

TEIAIUIN A
F '
s L N F I u TU
I 102 5 7 47 161
Moy
|
TRURT 63.35 3.10 41.34 29.19

1 1 [ ]
AT F 5 WARIIIMAUMAITonaEdIladanin  (saying you

are looking forward te something)
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v -~ - - ) v -
aarae 6 parlanamalunasde P 6 vruunnurzfinasailonguiaeung

v 1 ]
Tanmar=funaie 9 UINNGH refuluiduvienarregaann  @runasar il
- 1
Liumaenas Ludl
F6 A
L N F T tu 9 714
Y 140 - 30 7 177
AINBY
TOUAs 79.09 - 16.94 3,95

b= Y d.li' fd'ﬂﬂr
. BT F 6 nﬁnnaﬁ11nganmaqqhﬁamuﬂﬂLuqnwrmmtnﬂﬁu

(asking how someone feels after something happens)

v ] " L 1
I, 7 ﬂﬁf1ﬁﬂﬁﬁﬂquﬂﬁfﬁ? F 7 vHHUﬂﬂWHT:ﬁhﬂﬁﬁﬂﬁWﬁﬂqnﬁhﬂﬂﬁ@

17 1 ]
Tanmarsfinats q wanign mears s luiuvaenaruazs ediuvienas

THIAIHANINAIAY
77 1
N F I Au 77U
L
91U2Y 132 3 13 - 148
ANNDY
»
TRUAE 89.18 2.02 8.78 -

MNITN

F7

- -
DUG Yd V9Dl

(asking about preference)
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nray 8 nﬁrTﬁﬂﬁHﬁTunﬂrnv F 8 vnuunnﬁur~ﬂnnﬁuﬁ“1mnquﬁhauﬂo

lanmarsfunane 7 uﬁnmﬂn r*ﬁhTuLﬂumﬁqnﬂrraqaquﬁ runAEAT i

LﬂuMﬂQﬂﬁrTuu
N 1

S N F I u 9 Ty

WU 128 - 6 2 1136 ,
I

AN

1

TRUGE | 94.11 - A.41 1.47

TN F 8 uamiaMubnLiu (giving your opinion)

AT 9 nﬂflﬁnﬂuﬁiunﬁrnv F9  YIMUNMANTE ﬂnnﬁnﬁﬁTmnaunqauwe
v
Teninar sfunane M nﬂnmqﬂ nquﬂr:ﬂu1utﬂuwﬁqnﬁr uazroii Ly

MNNITTEIBININUG AL

F9 '
N F I A U
L U 1
CRLetY BRI 1 13 2 177
ANaY
w
Touar 90.96 0.56 T7.34 1.12

1 ___,l - B [ v o, 1 )
M1 F9 miindenidelndeniislwynrady. (offering to

do something for someons)
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AT 10 pritsamalunards Fio VILuRNT cAUMET L angu

35

) v 1 1
MBI L INIBAT ARG 9 wndign  near =i luidumanar wasref

urenas raaeuAnNE R

N N F I By bR T
L

U 136 4 19 3 162

RNBY

y .

TBuas 82.95 2.46 1M.72  1.85

TOAIT R 10 'ﬂa’agrg'm {asking for permission)

v -y
AT 11 mrlenasatunsde

' o
a9l 30NEIT 1 AUNEAY uandign  amarziuluidumanar wasr

LJUMIIAAT TR48LINNA R

. 1 w i
“F 11 vhuunﬂﬂur:ﬁhnﬁnqﬁTﬂnqu

-

4 Bl

P11 K

L N F I A T2
U 121 1 36 11 169
Al
»

[——— ———
R L4
AT F 11 luaqmu’m(giving permission)



[ v
TN 12 ﬂ’lﬂ‘ﬂﬂ"llﬂ‘l‘tm’lfﬁ"? F 12 ?Huunmm:ﬁnmmﬂﬁnqu

L] - -
fBunat901BY T EFNae 4 unwgn  mEarziiluoluwianas wazrd

LIUMINAT TENEIURNE R

F12 o
N F I U 7 MU
L
FIUY 113 2 20 T 142
RG]
» .
TOUAS 93,66 1.40 14.08 4.92

1
AT F12 WOYWIN (refusing permission)

™ ] - [ ]
MTN 13 AT LINEALUMTRY  F 13 whuunﬂﬁur:ﬁhnquﬁﬁlﬁnqu
] ~ 1 ]
Moyl 3 sArsfinae 4 1nRgn Mz luiduunanar uazrsfy

tiumrenis ravssNaRmaE i

F13 -

L N P I BU 4 L2
U 101 i 9 45 156
AIfBY
Touas 64.74 0.64 5.76 28.84

[} [} t t 1
1 P13 vemaynnarar ez delndenls (saying

someone is obliged to do something)
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L 7] .
21119 14 marlemamalunaris Pk SauuneauT: ﬂunwuﬁﬁTﬁnau

]
-

L] 7]
ﬁmmﬂﬁnﬁmr:ﬁ'unmq | mmnqn I: ﬂU1MlﬂU‘UI'\<Iﬂ’1!‘?'ﬂQﬁQ1]'\ ﬂ’l'u

- .d
Aear ziu L iuwaena s lud

Fl14 .

L N F I U 9 PR}
MUY 83 - 52 24 159
AANDL
 CLGE 52,20 - 32.70 15.09

' ' > 1 ' 1l
mra pab o vanaayeneluvidunoavidelefenily (saying

someone need not te do something)

v L]
nrg 15 ﬂﬁtmﬂﬂﬁBﬁTUﬂﬁTﬁ? F15 #ﬁuunnﬁnr:ﬂunﬂn1ﬁ1mnqnn1au1q

Tamzar zfbnany 9 uaniign resuluidunaenarresadnn daunasarzil

+
viuwrenag lun
F1 K
L N F I U 1 TIU
YU 136 - 1 - 137
AINaY
>
rogas 99.27 - 0.72 -

] t
717119 F15 23U W WMA0uAdls (telling someone how to

do something)
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159 16 nﬁrWﬁnﬂBﬁTunﬂrﬁv F16  FUunnmre ﬂvnﬁnﬁﬁlmnauﬂqﬂUﬂq

“Tﬁnﬁuﬂr ANt 9 nﬁnwaﬂ BTz Lhmaenaruases ﬂu1utﬂumﬂonﬂr

TOIEINININA AL
— — = 4
[]
F16 ! N F I fu T
I 83 35 19 1 138
AN Y
| 7]
TOUAS 60. 14 25.36 13,76 0.72

Pt F 16 uuzy  (suggesting)

v
narag 17 ﬂ‘\TT‘ﬁﬂ’lE'ﬂUﬂﬁT?ﬁ F 17 Fuunnaure ﬂﬂﬂ"lh"\m‘imﬂllﬂ'lﬂﬂ'ld

Tonmarsfimaa 8 uﬁnwaﬂ nﬁhﬁr-nu1utﬂum1qnﬂrua zre b L dunrenas

T B BINAUGIAY
F1 N F I AU 1 T
L
U 115 1 10 8 134
AnDY
[T
TOUR: 30.41 0. 74 7.46 5.97

AT F 17 99789 {requesting)
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L7 L) v
M 18 MTlEnEAlunrny P 18 vﬁuunn1ur:ﬁhnwnqi1ﬁnqn
[ ] 1

' 7]
fBE11aMBNT A UNANY 4 uﬂnﬁqﬂ aer s luidumreniruass =i

LTUVIINAT FRIB LN R

[]
F18 N F I fu " T
L
UM 120 1 55 z 15€
AINDL
TOUAE 76.92  0.64  21.15 1,28

= ' -
AT F18  udndamuLfinl 99:194t3e (saying you are

willing to do something)

17l 1 Y] [ ]
MT 19 DAFLENWALUNAITRY F 19 #ﬁuunﬂﬁur:ﬁhnﬂnﬂﬁTmnqu

t & H 1
foH19 1IN AT RUNGN 7 LReersfULPEY  dumsars il dumaenas

- Id
Wez T =AU Lumranar tud

M9 '

L N F I 9 Y
FIUY 16 - - 115 131
AN
7
Toyac 12421 - - &§7.78

[ ] 1 1 ]
nr . F 19 Ujtanfissvidalindeuily  (refusing to do
something)



40
v -~ . - | [ 7 [}
M 26 narlamealunariy F 20 ?1uunnﬁur:ﬂunﬁ31ﬁ1$nqu
] 1t [ ] ]
fou1elanaercfunane 9 tuersAu s eunaear=fulyudunaanar

- 'd
wo o zent fumranar lud

F 1
2 N F I fu T
L
VY 153 - - - 153
ANl
g .
TOUAz 100 - - -

AT F 20 neufUmiedunr lulantdfies (responding to

good wishes on a special occasion)

v o
AT 21 narlenmnlunris F 24 #Huunnﬁur:ﬁhnﬁuﬂﬁlﬁnquﬁﬁau1q

tr 1 []
Tonrrefunate o (Roershiier  daruntsarsulycduvrenr wazrzfu

tiunaenar tus
[]
Fl L N F I u 1  go}Y)
FIUIU 99 - - 54 153
ANl
TauRT 64,70 - - 35.29

w1 [}
MT F 21 wdetosununna (giving something to

EOIHBODB)
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[ ]

bt -y - [
aMTe 22 pAFlanealunaziy P 22 vnuunﬂﬁur:ﬂunﬁuﬁﬁiﬁﬂqu

1 v [ ]
fmouralonmarsfinay 9 uaniign r=ev lu uurienar revagun

1 [}
drunarnT =it Jumranas lull

F22 N P 1 GITE] T
L

U 129 - 59 6 194

MINDY

ToHas 66,49 - 29.5v 3.09

AT F 22 auwey (complimenting)

23 nﬂrTmnwnﬁiunﬂrnw F 23 vquunﬂan-ﬂunﬂﬁﬂﬁimnqnnﬁaﬂﬁq

re ﬂU1HLﬂNW1QﬂﬁTTﬂQGGH1 ﬁ?uﬂﬁBﬁtoﬂU

AT
Tanmarzfunans 9 unnmaﬁ

LﬂuMﬁanﬁriuu
F2 '
5 N F 1 ua s
L
U 107 - 10 32 149
AINaY
L %4
P21 H 71.81 - 671 21.47
f1r1e F 23 nouTUAMTULTUWT 8RNIV (responding to

compliments/complaints)



AT N

26 M lamsslumr e

F 24

42

PIUNNANT = nnnﬂuwﬁWmnau

nanﬁq1ﬂnqnﬂr~nnnaﬁq ° uﬂnﬂﬁﬂ re ﬂu1utﬂuMﬁ4n1rraqaquﬂ ﬁau

nﬁhﬁr:ﬂULﬂuMﬂqnﬁ11uu

[]
Fa4 N F b du M T
L
U 127 - 11 1 139
AINBY
v
TRUAL 91.36 - 7,91 0.71
& dl -
1. F 24 @euowenyaiidusty (ioparting and seeking
factual infomation)
v - 1 ¥
1T 25 narlanamalunirdy F 25 vﬂuunnﬁnr:ﬂnnﬁyﬁﬁiﬁnqunaaUﬂq

[ 7] ] [}
Te 17 fnang “ uﬁnﬁqn nar =i Ly cdumaenaruaz redu L iuvaanag

TAIAINANINGIAY
] ¥
F25 N F I fu - T
L
LU 116 ? 15 4 142
AN
FRyas £1.69 4,92 10,56 2.81
nMrw F 25 eoufm { thanking)
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T8 26 MATLINALUNATINY  F 26 vauunnaure ﬂunﬁuwﬁqﬁnau
[ ] T i
8819 L 1M s Rlnaag 9 uﬁnﬁQn Tz nu1utﬂum1anﬁrraoaqu1 aau

'd
msar sf Ly anar lad

F28 N F I U 9 77U
L

LA} 154 - 6 3 163

AN ADY

»

Tatacs 94, 47 - 3.68 1.84

AT F 26 vwnvnu (greetings)

Ty 27 n1r1ﬁnqvﬁ1unﬂrﬁ? F 27  Fiuunmur: nunﬁxﬁﬁ1ﬁnaunoau1q

1ﬁﬂﬁhﬁ7"ﬂnnﬁﬁq y uﬁnman Tz ﬂn1ulﬂum1qnﬁrraqaanﬁ aqun1h1r~nu

(umrenar il
F2 '
? L N F 1 G 1 T
FIUTU 158 - g ~ 167
AL
" -
TRUAT 57,61 - 5.38 -

+

TN F 27 Na1lan (parting/farewell/saying goodbye)
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mrae 26 mrlanasalumsis F 28 vﬁuunnﬁur~ﬂnnq31ﬁ1mnqn

noanﬂQTﬁnwuﬂr MNaNY q (AU TR L Rgd

- r ]
ua:r:ﬂUtﬂuw1Qﬁﬂrluu

aaunwuﬁr:ﬁuiutﬂuqunﬁr

F2 3
L N F I A 1 T
U 139 - - 2 141
A NBY
rovay 98,58 - - 1.41
Mray F 28 mnauft  (welocoming)

L 7]
T 29 ﬂ171ﬁn1311Uﬂﬁrﬁ? F 2y

FUUNNUT 2 ﬂUﬂﬁBﬁﬁ1ﬁﬂaﬂﬂ?ﬂUﬁQ

Tenmars AN 4 nﬁﬂwﬁﬂ Tz ﬂulutﬂuMﬁqnwrraoaquu ﬁQUﬂﬁHﬁT i

Wumrenag Lt
F29 y
L N F I U Tl
U 138 - 17 1 156
Anay
) 7]
nrI1y P 29 nanfhﬁhﬁauqm ( responding to thanks)
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v ’ v
e 30 MIisAEalunrte P 30 A w s sfunaRL angu
] v [ ]
fauralaniEarsfina1y M uwnﬁqn amarsfLiuvaenr wasrody

[]
luidunrenas revasuaniuai

F30 N F I B M T
L

FIUU 111 31 9 - 151

AINBL

»

TAUas 73,50 20,52 5.96 -

#1799 F 30 191vs (apologizing/making excuse)

|
Ty 31 ﬂﬂf1ﬁﬂﬂﬂﬂ1ﬂﬂﬂfﬁ? F 31 ?ﬁuUﬂﬂﬂnfuﬂUﬂﬂkﬁdqﬁﬂqu

1
-

] 1 2
fou1e 1 InIEIT A Una e 9 uniign 1z ﬂU1ulﬂum1QﬂWTTﬂQﬁqn1 ﬁuu

[ .d
neAarea L unaenar Ll

F31 !

> L N F I fu T
Y110 138 - 6 - 144
ANDY

TOUAS 95,83 - Ly 16 -

TN F 31 ﬁqgnﬂaﬁuaﬁT? (attracting someone's

attention)
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“
aArAe 32 narlensalunarie F 32 ?HuunnﬁnrzﬁhnﬂuqﬁWmnqu

1 1]
-l

] » 1
fourelsnenr sfinang 4 wanfign  refulutdumanirressan dau

-t .d
nr et Junaenas lud

F 1]

32 N F I fu M U
L

T Tl - 5 2 151

AIADdY

L 7

TRYAL 95,36 - 3,31 1.32

«
TN F 32 0yntde (asking how someone is)

TN 33 mr’l*nmm'lumm? F 33 "7'1kLUﬁ?'I"ILIT"ﬂUﬂ‘\h"lm‘ﬂﬂﬁllﬂ')ﬂﬂ’N

TgnEAT £fiNaNe 9 nﬁﬂmﬁﬂ Tz wuiutﬂumﬁqnﬁrraqaqnﬂ ﬂqunﬁuﬁr i

Lﬂumﬁaﬁﬁr1un
F33 -
L N F I U M PRV
W 91 - 53 13 158
R
TOUAS 57459 - 33,54 .22

[} []
mrae F o33 pamanuiiuernls  auiuisly (saying

how you are)
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[+]

[N ) p 1
111 36 narlantmalunasie B ok #ﬁuunnﬁur:ﬁhnqsﬂﬁTmnquﬁhaUﬁq

Lt | [
Tanmwrsfmane 4 uﬁnﬁqn mzarzauluidunenaruasrsfu Sunagnag

TRYAYNANINAIAY
P34 -
N F I T 1Y
L
FIUIU 130 5 23 - 158
MANDY |
Touaz 82.27  3.16  14.55 -

[
AT F 3k aﬁuwru?auﬂﬂqﬂdﬁuﬂrﬁrnuﬁﬁnﬁqnna (giving

someone your general good wishes)

I [ ] w |
AT 35 mrlenEalunasny F o35 ?Huunﬂwnr:ﬁhnﬁuﬁﬁ1ﬁnqn
] [ 1 [}
fRu19 LENIEIT =AUNGIY undign mearzfriduvienaruas s ly

LIUMINAT FBYa NN AL

3 N F I au 9 T
L

U 129 6 3 - 138

MDY

TRUGS 93,47 4,34 2,17 -

M1 F o35 eaunrlulamafiny  (giving soueome good

wishes on a special occasion)



| 4 . [] M []
M9 36 Marleamaluniriy F 36 #Huunnﬂnf:ﬁhnﬁsﬂﬁTmnqn

-

1 v ] t
fou 10 BT s RN 9 uﬁnﬁqﬂ nsarsfulyidunreniriazr =iy

tiunrenns ravsnanaaa il

P36 '

L N F I u U
YU 119 2 15 8 144
AN
GHE:H g2.63 1438 40.41 5455

L] [} [ ] ]
M F 36 Uftasierfudeiadeulls (declining an offer

of something)

“ ' 1
mMre 37 mrlasnealumrie F 37 vauunaursfinaeaiil anguiaegg

17 L] 1
Tensr=finas uINTgh muar=A0 Ty uiuwaenarwa s At Liuwa e nng

TRIRIUINWAIN
F37 !
> N F 1 au T
L
U 110 1 12 5 138
A ADY
ONGE 79,71 7.97 8.69 3.62

110 F 37 wanemrwiduls (saying sorry)
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v 1 5
AT 38 ﬁﬁrTﬁﬂﬁEﬁquﬂﬁTa? F 38 ?ﬁuﬂﬂﬂﬁﬂ?:ﬁﬂnﬁﬁﬁﬁiﬁﬂ@ﬂ

1 v 1 ]
ﬁ%ﬂuqumnﬁﬁﬂr:ﬁhluLﬂuqunﬁruwnﬁqﬂ NIBAT SALNGIN 7 TEIGIHD

arunsar st iunaenar lult

1
F3 N F I u 9 T
L
FIUIU 43 - 143 10 - 166
A ARl
;T
TRUdS 25490 - 68,07 6.02

AT F 38 unlwuwienaususeelws (accepting an
apology)

AT 39 nﬁr1ﬁnquﬁ1unﬁrnv F 39  ¥iuunnmrs nunﬁuﬁﬁlﬁnqunqaaﬁq

1ﬁﬂ1317 *Minae 9 HﬁﬂWﬁﬂ TS ﬂUIHLﬁUWﬂQﬂﬂTTﬂQﬁQHﬁ ﬁ?ﬂﬂﬁBﬁTuﬂU

tﬂuMﬁqnﬂrTuu
F39 - .
N F 1 G T
L
U 109 - 21 Y 148
AR el
rAUAS 73,64 - 14, 18 12. 16

AT P 39 WERIAIMLWULY (showing sympathy)
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v o
M9 4o mrlesamalunasdy F 4o #ﬁuunﬂﬂur:ﬁhnﬁuwﬁTmnqn

[} 7 1 [}
FreuelEnsrzfingne 9 unvign murreit i iduvrenaruas r e

uwAe N 1895 RN NA A

F40 '

L N F I fu 9 T2
I 124 10 2e - 156
AL
CHEH 79,48 Gl 14.10 -

1 J

]
nra F 40 1and199n18u79dn M (leaving someone

politely for a short time)

1 1 N
AT 41 AATIINAEALUNATAS P 47 v%uunnﬁur:ﬁhnﬁuqﬁ1ﬁnquﬁhauﬁa

v ¥ L ]
Tamparzfinaae 4 uanign msar s la duvmranaruasrefuuduvaanag

TRIAINANNUBRY
F41q !
L N F I 9 T
UM 119 1 12 7 139
AN
TRUAS £9.61 0.71 £.63 5.03

A1re P41 3unrduvil (ending & conversation)
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v

v [ |
31 G2 MTLEnElunIty F 42 shuunmiuss AR el LY

L [] [ ]
ngueu v lannTEfinaas - wmgn 1= lutiiuramsrasasun

dunaearzmi tuvran rlud

F42 -

L N F I B 9 1
U 158 - 14 A 176
ANy
TAUAY 89,77 - 7.95 2.27

b4 L 4

v
n1TI9 F 42 maraQTuqnnagan (asking someone to say
something again)
¥ &

L 74
A1T19 43 MTlan A lum e F 43 9huunmuszfunisanle

L 7 [ ] [ ]
naufaulanwarsfumae q wanfign  awarzfluiduwems ues

TR0 LTIUMAINT T I8 328NN AL

F4 ' d

L N F I U 9 T
TIUIY 122 1 12 - 135
ANDY
rauacs 90.37 0.74 8.88 -

] L} £ 7] (3

AT F 43 aArvanudmautgleniay (checking that

you have understood)
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t 7 . - [} [
119 4% mrlenwlunirde 44 SumANTzAunIEARte

[ ] [ ]
nquiia e lenmarz finate q waniign  amasrsfludimaenas

sz 7zt thmaanirreda wanuaify

]
F4 N F 1 U T
L
SRR 118 2 g 7 136
AIRDY
TAYUAT 6.76  1.47 6.61 5.4

' v L
AT F sk arvdnuryanatealaluldafivaune (checking
that someone has understood you)

v
AT 45 nﬂrqﬁn1311unﬁrﬁw F 45 YUNNIUTE ﬂnﬂﬁfiﬁﬂﬁnniﬂﬂﬁﬁ

v 1
Tensrefunans uqnﬁqﬂ r:nnlutﬂuqunﬂrraqaanﬂ ﬁqunqyﬂ

[ ]
refut uvran riud
F45 o
N F I U P aodl)
L
U 129 - 1 6 136
ANBY
rouacs 94,385 - 0,73 b.41

v ¥ v

AT F 45 M MY (saying something again)
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[ LI ¥
AT 46 NTLan UMY Fo 46 9 MURMANTERUANEAT L4

L] 1 v t 1
nguiaagalanearsiunaty 9 g rzivludunrenirrasasn

1 - ‘d
AUN W TE AL IUan T L

F46 o :
N F 1 a9 T
L
¥ 126 - z v 136
ANDY
_ .
Touae g2.64 - - 2.20 5. 1%

[ ] 5 tr v '
A1tae F 46 naﬁqﬁaaqlﬁuaﬁﬁﬂaunnrlﬁhﬁgﬂﬁnuuuuﬁq
(saying something in another way)

[ [} [ 74
A1119 47 milenEalune F 4o shuuntauszfunisanle

1 4 v ]

]
- = -~
nauA9uelansTzAnans - winign  refrluidunrenasracaaua

i ]
drunarefn e iyl

F47 '
N F 1 o 79U
L
U 93 - 5 31 129
ANaY
Tauas 72.09 - 3.87 24,03

]
nrie P47 unaiduty (giving an example)
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L 24 i v
Ay 438 ﬂ'lfl‘ﬂﬂ‘lli'ﬂﬂﬂﬁ?-ﬁ"? F oy  aqUunniaussmntmailg

] 174 ]

' -~ o - o - !
naufaou e lonunrsfingns o (Ruarsfnifus  dunwarsay oy

'd
w1an Tua s redre unrenar gl

F48 «
L N F I U M U
U 172 - - - - 172
AINDY
(7]
ratas 100 - - -
) (I '
ATy F 48 uanqaﬁmqunﬁﬁhﬂhag (showing you are
listening)

v . . - 1w - 1
AITIY 49 mrlsnmnlunarde F oag TMUNANT AW L e nguiaByn

v [} 1
lenmsirzfingae 9 u1nﬁ§n reauluiunaemarragaann  daununredy

1
tiuwrennrlud
F49 N
L N F ! au 9 el
U 166 - 1 10 177
ANDY
raﬂa= ’ 95.78 - 0.56 5.6“

t

T F 49 uynRnlurzmaamsaummun (giving yourself

time to think)
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v - - - : v
50 nTlEnAlunIRe F1 - P49 sauummursAinasanl e

1T
w | f ) ]
- - -
oW M1y N 1 | fun
LI | ] ty dv
M uansrwulimray lugdn Srayesin (saying
you do not know/ showing a limit of
knowledge ) 98 18 %2
[} 1 []
F2 o lamtely  (asking about
remembering) . 143 2 g
! ' - L]
F3 yam a9l ndauTegn (saying something is
correct/not correct) 43 99 39
' ] [ ] [ ] .
F4 wanerwauluuyly (eaying you are not sure) 117 3 42
1 ] . - [} [} ‘I
F5 RENQIWAUNEI TERDURILABINI (saying you
are looking forward to something) 102 7 47
- Y st | ¢
Fé 1uil9n T aAneR Ay ARATLING L WA TU
[] 17
#10ndu (asking how someone feels after
something happens) 130 30 7
"
P7 0110939y (asking about preference) 132 13 -
F8 WdnIRIMAALI (showing your opinion) 128 6 2
t 1 ] Y | v [}
F9 sautvdenndalndawitalnyrsady (offering to
do something for somecne) 161 13 2
F10 19U (asking for permisaion) 136 19 3
Fi1 | lveygn  (giving permission) 121 36 | 11
]
P12 lueyyn (refusing permission) 113 20 7
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ATy S0 (nB)
v b ]
pah M1y N | rl 1 |Bun
] . (] 1 ! ]

F131  yamayamendsiivewidelndovle  (saying

someone is obliged to do something) 101 119 (45
F14 uan';'\qﬁnah}?'ﬁtf]u;mu'ﬂa'g'ln?;wﬁ'q (saying

someone need not to do something) 83 - | 52 24
F15 ﬂiUﬁﬂ’;ﬁﬂ'ﬁ‘at;ji1t (telling 'someone how to

do something) 136 -1 1 |-
F16 tuzun  (suggesting) 83| 35 {19 1
F17 Ylﬂ;ﬂd (requestin?) 115 110 | 8
F18 uam*;m;ﬁutﬁu‘lv?:mumﬁa (saying you are

willing to do something) 120 1|33 2
F19 ﬂﬁlﬁ‘ndv:m'ﬁlﬂhé\mda (refusing to do

something) 16 -4 = 115
F20 noufunrequnslulonaRiMe  (responding to

good wishes on a special occasion) 153 - - -
F21 'h;lafumut;qnna (giving something to someone) 99 - - 54
F22 $UL9Y (complimenting) 129 - | 59 6
F23 poyfuaguiay wTam MWl (responding to

compliments/ complaints) 107 - [ 10| 32
F24 aaumu;'azigai‘; tius?e (imparting and seeking

factual information) 127 - n 1
F25 79UAY  (thanking) 116 71 15 4
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NNy

N |F I | dun
F26 | Wmmnu (greetings) 154 | - 6- .3
F27 na"nm (parting/farewell/saying goodbye) 158 | - 9 -
roa | moufl  (welcoming) 139 | - - | 2
F29 | nayfun90uRY (responding to thanks) 138 | - [17 1
F30 | 181 (apologizing/making excuse) 111 |31 9 | -
P31 adgﬂﬂ11nﬁﬁ1? {attracting soméone's attention) 138 | - 6 -
F32 Dﬁuﬂnééﬁ (asking how someone is) 144 | - 5 2
.

F33 yemmut fuesnal s ﬁmu?m?a'lu' (saying how

you are) N - 53 13
F34 mumu?auﬁmn'mm!ﬁrnmﬁn'aqnna (giving

someone your general good wishes 130 5 23 | -
F35 | 22UNTLulantanimy (giving someone good

wishes on a special occasion) 129 | 6 3 -
F36 ﬂﬁtaﬂ?;w:fn%.ﬂﬂ%\'wﬁq (declining an offer

of something) 119 | 2 15 8
p37 | wanamutdyly  (saying sorzy) 1mo{11 |12 | 5
F3g | unlventenouiuntgalvy (accepting an apology) 43| - {113 |10
F39 uﬂn°ﬁ7q“tﬁ%1? (showing sympathy) 109 | - 21 | 18

'

F40 ﬂinﬁv%qngau1aQnﬁn (1leaving someone politely

for a short time) 124 | 10 22 -
F41 | sumrauwun (ending a conversation) 119 | 1 12 7




ATy S50 (M)
sof e N|F | I i‘;uq
F42 ﬂaraq'l;qﬁnaw”w;ﬁ (asking someone to say
something again) 158 - | 14 7
F43 mwaan*:ﬁv:ﬁm;ﬂvﬁuga (checking that
you have understood) 1221 1 | i2 -~
Fa4 mwaaml'nqhhatﬂvﬂﬂuéqﬂwugn (checking
" that someone has understood you) 118 2 g 7
v oo v
P45 'nmﬁ 817 (saying something aga:l.n) 129] - 1 6
F46 na'nnqaammnumumﬂ-nmwnaﬂuuuuﬂq
(saying something in another way) 126 - | 3 7
F47 unﬁ"m;'m (giving an example) 93| - | 5 31
F48 uam;w:ﬁun'ﬁ'ofhmi (showing you are listening} 172| - | - -
F49 uqnﬁn‘lu::u';wmmwm (giving yourself
time to think) 166f - | 1 10
M 7486 |589(139(8% |632
ﬁmﬂu;ﬂua: 78 .261.85/11. 43 |8. 44
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w
MMIRNEIRLAIA LA tTD L dualiusfene LI

] » v

-
ARG UR TR M IAURLY

"\ - .II — -y
(Aa3 LA razwrmaam solum e adangelug sie Traurueay
] | BEEE 7
winarul T susuuie  2rlenarzdutiunans q  aawarzdutdunaems wie
§
mwarsiulucthmaanag

v v

A WEIFED 9 N IR MAUAY

[ 73 r
wrlwm rwaraauarelun rlanwadangy lug sie Tr s ruga aminau

i . v
Traumndunile  rafarwtaimlunaslanmagangylug islrausy

FTmtdunarAmeanunin

t 74 v 74
u3 sulam lunn shatine
] [ ]

1, ﬂrzﬁﬁnrua:nquﬁHQUﬁq

v v
1.1 drzaant leun minequnoumaufy uasuoumamaTuas
v &
Y ]

I * i
taTaefumyRiRwR luls su sugunlalungatwmmnuns

1 ] v |0

“
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] 1 1 v ]
uaz th?aqﬁuﬁﬂﬁﬁﬁuuﬁﬁiuTrqutu%huﬁqqunIQtnnuuquhr MWW 7 UW

m¢1ﬂn1?ﬁnnqrﬂun1aUﬂQVﬂnTraurumuuuQTun{etmnuuﬂuarmqunn 17 UWa

2. arwetﬁ?aquaﬁ1m1unﬁrtnu:anquﬂaua 1hun LuuaT9
ﬁ1ﬂna1uqrﬁ1unﬁrlﬁnﬁuﬁﬁhnqunaaﬂunaﬁuTtqutuﬁuuue ﬁQTﬂawnnﬁr
ﬁumnmrm'ﬂm‘lur quhaa { Interpersonal functions) uﬁ'lhﬂtd’r)ﬂ
tﬁww.n1rn9nnn1ﬁ11nﬁnua nrauaqunwflﬁnﬁniTuqranrquru Tﬂaﬁuou
Fedu 49 NATRHY uwuﬁnqtﬂuﬁﬁﬁ|nqnﬂaﬁutﬂnTnﬂuna e
A M WuamﬂunﬂrmmnquuﬁTn Tuuqnﬁnaqnﬁuuga,ﬂauuﬁnrqéauﬂr~tuun1
5 T nﬁnulgﬁuunanuanar ﬂunoﬂuuuTqunﬁrTﬁnﬂywaqnqsmﬂaunq

ver 1

3. lugluaeny 3 wu FeaTEanIavinl suuuaIrasnwEma oty

mrlamgengylugsfie Trauru

4, uqunuqﬁrqvnqﬁuaﬁuﬁsnTunﬁITmnﬁuﬁaqnquuqrn@TrqutuTﬂiu
wun41unéunaadﬁqvﬁnTraurumuuuqvquau 7 T7autunay

5. 3tame uaqnaum1nwﬁnnunaﬂunqunqauqaTnuewuunnﬁﬁﬁﬁWﬁ
aanfursfunaef 3 7R

(. e o d '

6. Auareummariiiufymy  llpanreanludwaroyunzfiees
Rl o luana zanrdsln .

7. a;ﬂuazaﬁﬂrﬁuua

v L 44

g;ﬂuanﬁrinuﬁhuhaﬁ

I3 v
uanﬁratnrq-uﬁﬁﬂnﬁﬂnﬁrnTunﬁ1qmnﬁuﬁﬁhnq3194ﬂﬁhowuiruurn
ﬁuuununrqtmnnuﬁuﬂr mauwtaudiunﬁtﬂqm 50 1nuaa‘ﬂﬁbuﬁa 911
1 l ] v

nﬁnaumwﬁhawunqnnqﬂUﬂq 96 AU nauuﬁﬂuﬂﬁnﬁu 4q ﬂﬂ AN TTAUNY

miis 1 mrte Tnumuunamunuwﬂu Tﬂl‘]"l 1\1?’111')“55‘1?!?]1!“@“1!?]
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-y -\1' - - | -
7,486 maney  Trwauittfunearzfinane 4 wanfign fallvwauds
v
5,85 Aanoy  wiasntilurauaz 78,26

[ 1
aqumnauit umarsfuluidumranar fshuau 856 emauy wie

v
Antdurouas 11.43
. ‘1' - -~ . . -y o
Aanaui L Junmirsfnthmaanr Teuan 139 Aney wiadniilu
[ 74
anar  1.85
. 13 1 1 . LI ¥ [} =
- - . < - ar L -~ - e
wanyANIM AT BN LU TAT RN EAR L3 LutnaznarRaln Fedhn
v 1 ] v
Twegluyrziom =8y 4r Tvwaude 632 wanay winAnidurovasr 8.4k
t 124 v t »
wansrminul sarngwarlanmarsfingas 4 lauanign  lanasn
] £ - v o~ v‘:
refrlyiimasmrinludufrasaaun  wazlsnmearsfiihmasnruesign
H . - 4. ' -y
(ilaRvreamesuge amineul reu nmesyunluunazniThe  9an
] i v
AATAe 1 - 49 aaTedUuavArmaueamiiu & mquAlil

8 ¥ t v

t ' ¢
navit 1 mauetwan@iinarlanwarsfinens q wanigh amea

1
remslutumrenar wa: Teiidunadnat  ragadunauanfl (N-I-F)

mud 2 ﬁqnhﬁﬂﬂuﬁﬁnﬂIq;hﬁhﬁ7=ﬁﬁﬂaﬁé . Hﬂﬂd@ﬂ TR
sl maemrogasn  drunearau fmagnr s (N-I-)
Dégﬁ_s néunhﬂauéﬁnﬂf1;51uﬁrzﬁhna1« q uwndqn PEVE)
rrfutdumaanag ua:r:ﬁh1£LﬁNMﬁ0ﬁﬁT T898IUNING AL (N-F-I)
[ I

] ! - .4 v -~ -y -
R 4 nquemauitinrlenmarsfinate q 1Ruersfcfien

[] E 1 [ ]
dunrlenmwarsiutiumaanar wszreiluiduwaanariufl (8- =)

L I | [T |
1. AwauIqd 1 (B-I-F) fewrudenun 20 mrte leun

L Y3 [ 74
F1 o:  usndrwmwbmrw lugdn fvayasnin (ssying you

do not knew/showing & limit of knowledge)
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uﬂnnaqnﬂrTﬂmuaquna1u1nﬁu1n1ummﬂq1ﬂuﬁuuqnﬂqﬂr A

ﬂaﬂumwuuu'uw uﬂm1u1uwrﬂULnuaﬁhtraautﬁu NIURE

ﬁanuﬁnﬁﬁﬂﬂ101:

N : I am serry. I den't have any idea.

I

Don't know.

F : I do not have any information abtout it.
'

L LA 1
o119l audelss ¢ asking about remembering)

.« - < 'du'.q-u'
unnwﬁuuq%aLﬂuw1an1uwan1ﬂannﬂu1qug1nuﬁu1ﬂuuraln
| I ¥

(7} [ I } T
waunaamroan 31 im el iuwlade L funaenfagamay

]
ol wauszommasuaels

N : Coeuld you remember when you saw it last time?

I : Tell me last time when you saw your passpert.

F : May I ask yeu when you have seen your

pasaport last time?

] ]
Uﬂﬂ?ﬂaﬁwﬂaﬂu?ﬂgn (saying semething is correct/
not correct)

1 (7 | [] [ ]
ganoumudan rsntvum sl tms (aaf) vl
(7] i [ ] - l‘1 kY
UrsuA 20 - 30 UM gnnaau?a1u NIURAINALED

Hﬂu?zgﬂﬂﬂﬂﬂﬂolf

N : Certainly, sir.

I : That's O.K.

F : That's approximately correct under normal

circumstances.
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F5

*e

] ] ) [ ] 1
nanerMUNEI1anaud el pdawlly  (saying you are leoking

forvard to aomething)

[} 1 [ ] ] ¢ v

L ’ '
AN uﬁnﬁmmﬁﬁqwzaqgﬂnquﬁnqurauﬁhmquu11u WAUTEUDAUDN
§ 1

] ." V.‘ ] L%
svouaats  amaurereriezlafupioauita q 1

fABU79 N : I am waiting to see the photo seon.
I:1 hope I will get my picture soon.
F : I am much appreciated fer your kindness and will

look forward with pleasure to receiving the photo.

] [ ]
/F 7 DUD YRR, (asking about preference)
[}

[ ] L} 1 v

WﬁuﬂﬂdﬂﬁTﬂﬂnuﬂﬂﬁﬂ“ﬂ1?9:?ﬁUHﬂU?ﬁﬁTﬂQUliuﬁﬂu?ﬂﬂhT

[]
LhTRA  mAusznaugqBuaal T

AINY

L]

f18U19 N : Would you like to pay cash or credit card?
I : Cash or credit caxd, sir?
F : Please advise the status of payment, by cash eor

credit ocard, sir?

[ ] 1 L) » v
Fg :  gutudavnadindevilalummmatu (offering to do something

for someone)
] ] ] ]

] ] v
AaeaN ;- wouLuus ndesaaws Tews waugzt 91 1o mauv:qnnﬂauqq1r

]
#9219 N : May I help you?

I : Shall I give you a hand?
F : May I be at your service?

F 10 ﬂam‘mﬁn {asking for permission)
]

1 L 70 | ] )

r Lo
A0 s il rzdenysindawazn raumual faue sediy fuus mavuil e

[ L}
Turdsunun  wawssynanaygnouasls
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LETLRY N : Excuse me, please.
I : Sorry.
F : Please forgive me for disturbing you.
JF 1" : 1;£qm1ﬂ (giving permission)

AN

[ 3% ] 1Y) 1 12
ugniigrsardiing ofinnadene s Inrdmauieagiang
v w1 ] 1

1 | 7
mﬁuﬂq@ﬂn1u1ﬁ1n R Tl L L R UL 8

19849 N : Certainly, sir.
I : 0.K.
F : You may use it under this special circumstance.

]
F 12 : 1uﬂ¥qﬁﬂ (refusing permission)
v 1

M0 wannad e e Tlunesdn 3qnﬁﬁannﬂu1ﬁ9=mﬁléﬁ?ﬂ1ﬁ
ﬂﬁu1£aqmqntﬁau?ﬁntﬂungﬁaqTreuru AU R Nyl 1
awialuln

ADHY N : You cannet coek in the room because it is hotel's

policy.

I : No. eooking.

F : For safety reamsens, we cannet permit guests to

cook in the room.

] [} [} t '
F13 & yamwyaranrriiezn13alnd iy (saying someene is obliged
to de semething)
t ’ 1 « v ' - - [ 1 - 1
am0ny : wghoaatzana rungaednat fu i lumeissuwialy  wauRna

1 ] J ] ‘ ]

uﬂﬂﬁ1fﬂ3lﬁuﬁhﬂﬂﬁﬂaﬂ m1uv:uanuﬁn1ﬁﬂu1Q1r
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f90U4Y N : Yes, sir. You should do that.
I : Surely
F : Yes, sir. I suggest that it is the best way te

keep your valuable things.
v

F17 ¢t 98¢ (requesting)

[ 1

< A0 uﬁnvzﬂan1ﬂuanTrquruua:e:uﬁqqu?ﬁnﬁhlﬂn1u vunn

1 ] ] v . 1 -
ﬂaraquﬁnaUﬁq1;1ﬁTnﬁuqquvuﬂqnauaanVﬁnirquru

CELHER N : Would you please leave the key here?

I : Why don't you keep it at the key deposit, sir?
F : We suggest you leave your key at the desk when

you leave hotel.
' ]

L]
® v
Fi8 : uanqqﬂmﬂutnulvv:mautuaa (saying you are willing te
do semething)

v 1 7 [] 1
A0 ¢ UENTAUANUWNLBNEAT 2 ﬁnﬁhﬁ;v:uﬂfﬂﬁu waubuRfudan

/ : o

WAUTZABLLY NIBUANLT

f

#1019 N : Certainly. I will take care of it.

I : No problem, amir.

F: I'm very delighted tc keep it for you, sir.

F25 : 92uRn (thanking)

1 -~ .~ - [ ] - Il“l 1 -
PR waumaut ulwugni tunaz Limsweznavduledluy  unnnunds
] [] [} ]
YIANGIMEMANARY MIUNA 1ITOUADNE MBUAILT
1
18U N : Thank yeu very much.

I : Thanks a lot.

F : I den't know how I can express my gratitude.



66

+
paumsvTalanInIL TTouNAneyRRa  (giving someone

e
N
B

your general good wishes)
] ]

L ¥ [}
AN ¢ wannaesdurnlyaurudul e cPunandbyszive waunan

M TUENluN T L AumAdrvnsn el 1

#7044 N : Have a nice trip.
I : Good luck.

F I would like to wish you a very pleasant journey.

ry

1 [} 1 ]
F 36 : ﬂﬁlﬁﬁﬁ?:fuaﬂﬂadﬂﬁﬂ {declining an offer of sométhing)
[ [ ] w [ ] ]

[} []
AN s wwmmdsaumuafuen  denduyuilwuanunfiasaaluiucd
[ ] [ ]

AMEATINOEIPLNL T

Dt N : No, thank you. I den't smoke.
I : No, thanks.

F : I am most grateful but I do not smoke.

/F 31+ udanamwifyly (saying sorry)

[} ]
A0 uﬁnd'm'lumu'n'q*qr:ammﬁqunmuﬁnﬁﬁw LIBLENLADIMAY

[] [}
zramamut dulsiameusls

L]

RLERE N: I'm serry, sir. It is my fault.
I : Sorry. I forgot.

F : I'm sorry for such inconvenience. I do apologize sir.

F 40 : ﬂé‘nvﬁ%n;amqum (leaving someone politely for a

short time)

t v 1 1 '

A mun’*n?'oﬁunu'\ﬁnuﬁnua:i"m'nm"\tﬂunaaﬂﬁ‘nﬁvi’qh; e

e !
i3 N2BU9gN MDY T
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F 41 :

A0U

84U

ANy ¢

|
A7BU9

F 44

AMGIY

28

1

N : Excuse me, please.

Sorry. I got to go now.

F : Would you please excuse me for a while?

U TduMUY  (ending a conversation)

Mﬁunﬁaaaumuﬂnmunnﬂrnngaﬂuﬁuvﬁtﬂunﬂqrnlﬂwnuauuﬁuaun

Tuﬂn 5 U Mﬁu?‘Wﬂ?UﬂﬁTﬂumuﬂiﬁﬂU101T

N : Excuse me. I have teo go now to see the managcr.

I : I'd better be on my way.

F : Please apologize me. I have to see my boss now.
] ]

v v
- -
NT1980UIMAULTNL9AUEY  (checking that you have

understood)

17 « ] [ ] 1
LANNB AN T9D 4 1AZRUATNaN T mﬁuﬂb1nnﬁh1wtﬂu1uaaﬁﬁr

( Tuesday) wiaFumgWau® ( Thursday) unmqunnaﬁtﬂu

1 17 ' ] L% s
b

AUEIANT  MIAUNDINTTARTITEBLNN Mﬂﬁlﬁﬁqﬂﬁﬂﬂaiuﬁiiﬁlﬂu

ST uﬁuvzgnﬁhuﬂnqwaUﬂQTI

i3 BExcuse me, 8ir. Did you make reservation on

L1

Tuesday or Thursday?
I : Tuesday, right?

e

I wonder if I get it cerrectly, what I understand

is that yeu need a table en Tuesday afterncon.
Ar I correct sir?

[ ] v [] te
nraﬁﬂau11qnﬂaLﬁﬂTvTuaqﬁmﬁugn {checking that semeone

has understcod you)

1 v v v

mﬁuanUﬁuTuuunﬂhaﬁﬂﬂnaqnﬁTTﬂLuﬂanaﬂnuwnuqnnr W9

Tudut fuatu uﬁnﬂanﬂmuihw::uanumaauquLmquu lﬂﬁd?ﬂﬁ



ELURE)

. |-ll - E - v
pwmaunai 2 (F-I-)  Ivwumewen 21 mThe Tnun

-

F 4

AU

AU

F & :

MDY 2

AU

F8

A

L)

] L7 v 1
-l

]
ﬂﬁﬂﬂuﬁﬂlﬁwﬂ-ﬂﬁélﬁﬁ Uﬂﬁﬁ?'1ﬂﬁuﬁﬂﬂi uﬂiﬂUﬁﬂﬁUMau

L2

LB szt denlumaulwidle YAUND SN TN T ERY

1 T ] L] [}

+
AL AL 9EDIE NN EY LyPuTely uwua:gnﬁhuﬁnaﬁaUﬁq1r

N : Could you understand all the programmes?

I : Are you with me? o

-

F : Was my explenstion understandable?

[}
wangrwmanluunly (saying you are not sure)

[ 14 v

[ | i [}
LINABI M T T TARATAT L g et unvanluwls

] v []

[ ]
muw:‘lﬁn"ngm'mmq'l T

N : I'm sorry, sir. I am not sure about the price.

I : I an not so sure.
L V) + 0 .,l tr
- -l e I .| .
nﬁnnqnﬁwu{ﬂnﬁaqqnnamunﬂluqnﬂrmnLnnﬂu (asking how
somacne feela after something happens)
1 " v L}
wautuz s Lunanly ftl rzwavaavar ivowazanriivg tileuen
i ] L} [ *J [] [ 1
ndpuatal reu Mﬁﬂﬂﬂﬁﬂﬁtﬁuﬂﬂuﬂn;aﬂﬁﬂ101T NIUT DN

[}
LgnBurdl T

N : How do you feel about Thai food and Thai dance?

I : How about your dinner?

LanIAILANLIL  (giving your opinion)

-uﬁﬂﬂﬂuﬂ11HHﬂL“UﬂﬂQﬂ1Ulﬂﬂﬁﬂulé%ﬂﬂ“?1ﬂuﬂﬂﬂﬂﬁdaﬂnﬁm

t vvt

ﬂuwuaunar WWUHHQﬁMlﬂuﬁﬂtnﬂuﬂhﬁﬂﬁuﬁuhQ?HUﬂuuuﬁﬂﬂﬁﬂ

= -y
ﬂﬁuuﬁﬂnﬂUﬁﬂQﬂﬁﬁuhﬂlﬁHﬁﬂG“ﬁUﬁﬂﬁQ1T
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F 14

R

ELLRE

=
-
WA
.

ANIN 3

[ TN
1214

F 22 3

A0y

ADu

§9
|

N t In my opinion, clothes at Siam §quare are better

than those at Banglampoo.
I :; If I were you, I would buy clothes ét Siam fquare

because they are more fashionable.
Uﬂn%ﬂqnﬁaTﬁvhtﬂuéﬁouh§q1n§quﬁq (saying someons need
not to do something) |

1 v

v 1 v ¢
uznoaugr0ate19: iaumduneeseeral reu e wutaly

] ] [] ] ]
wauanirlustie tiunwadangearevaal s

N : It is not necessary to book in advance.

I : No need to do that.

EHUﬁuaﬁmwauﬁ411(te111ng someons how to do something)
uﬁﬂluuTﬁUQﬁﬂﬁTWTﬁhMT-HQﬂQ“ﬂQ“ﬂ Hﬁu?inﬂﬂﬁﬂﬁﬁ1ﬂ

] [V eV Iv

wHuLa 1 ﬂﬂuuﬂ1ﬂdﬂnulﬂﬂiﬂﬂiﬂﬂﬂQﬁﬁf mwu?.muﬂqtﬂu

nﬁnﬂﬂqnquaﬂaUﬁQTI

N : Please dial number one first and then the room

number,

-
.

All right! disl 1 first, then dial the number

you want.

FULTY (complimenting)

uﬁnqnwwaﬂrwﬁuuuqnquﬁanutuuvqnm1uoﬂ qﬂu11uumtnﬂ

t
gt Juonal 1 mwuv*wnmntﬂunﬁyﬂaqnquaﬂau1011

N : Your dreas is very beautiful.

I: It's super.
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mrnoufurrruisuuToaanaull  (responding to compliments/
complaints)
1 £ 74

1
UENTUAA L TIULTLIRIVALEILLAN  UTATUTeiuly oadilemad

[} ] 1
sz ndLUARMAN mqugnnanfﬁaﬁﬁutﬁuuﬁaUﬁqir

N : Thank you very much. I hope to see you again.
1 : Thanks.
v o
gaunuranafitiius?y  (imperting and seeking factual
v .

information)
[}

A4 %Y 'a Y
ganAm L dumnnla luyT L acasutian L ra sy 330131

J v ] [ |

1
Hlaruamdunfaly  wauseanaronummmndezls  wause

PR CUERLES

N : Can you tell me the colour of yoﬁr hat?

I : What about the coloux?
Wt (greetings)

] 1 [ ] 1 ] 1

lﬁﬂ“ﬁuﬂuuﬂﬂﬂﬂutﬁﬁ Hﬁﬂﬂﬁﬁ?ﬁhﬂﬁuuﬂﬂﬁﬁﬂﬂﬂQTT

N : Good morning, sir.
I: Hi'!
[ ]
1313381 (parting/farewell/saying goodbye)

uenezLAumAendlyrzinAsagtanill  waumaariehateuaal s

N : Goodbye. Have a good trip.

I : Bye - Bye.

*d

nanfhahnauqm (responding to thanks)

] ] a [ T '

VAU ANETD 4 LAz d T FUY FevuaAana 7L HURAPNARA TUM UL
[ ] [ IS | 1 [ ]

Tuusn uan%eﬁaHQNMﬁuﬁmQULuﬁﬁ wunanay fuaeaugw

ayAalT
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F 3 :

At

[ ]
ELURE

F 23

-

A0

A8

F 38

L1

AIDIY

PLRLRY

F 39

AN

T

N : You're welcome, sir.

I: ¢.X. -sir.

o

ﬂdgnﬁ?juﬁﬂi? (attracting someone's attention)

- - v - dA'
uﬁnuﬁnhﬂauquua:anuauNﬁid nIUTs L TunilEnvil AUu

[ 7] [ 73 i [ ] [}
aanttua’ luen Fuwsunafu mﬁungnﬂUﬁéir

N : Excuse me, sir. You forgot your glasses.
I: Hey! you.

£
nﬁﬂﬂﬂﬁﬁﬁ (asking how someone is)

lanAumuen vawiivanie nneeael T

N : How are you, 8ir?

I : What's up?
L |

] T 1
vanmautduerral s surefndely (saying how you are)

1
thuamitnasray vaunsufuareeels

¥ : I'm fine. Thank you.
I : Fine, thanks.

uninuvtonauiumiaa vy (accepting an apology)

LEAGEHIANMIINULEUNTD AL UTINGIUEMINILT 198 Tni

waunay Fuange lneareuaals

N : It doean't matter.
I : That's ©@.K. sir.

‘ r
wdneAIULYly  (showing sympathy)

(28 ) L.

[} []
LenLaal mwauferamuss Lhiunranrtrzinnlng Lenaguan

v - - “r‘u ' ad '
naeirsr el T e tanatudunassusungalawauh  wAuss

[}
< -
EﬂuﬂﬂqhqwuLﬁuﬂﬂtuﬁTvnmaqnﬁrﬂﬁuﬁaqtuﬁawau1q1r
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¥ : I hope you will feel better soon.

I : Keep your fingerscross!

ﬁﬂTﬂJluqﬂhﬂﬂﬂﬁﬁ (asking someone to say something agaln)
v L} L}

Vﬁﬂﬂhﬂﬁﬂ“ﬂinﬁﬂl?U?QﬁﬂTﬂdW“uﬁnﬂﬂﬁ1 NUTTUDNULD MMM

9Uﬁa11

N : I beg your pardon.
I : Againm, please.

L ] L
ﬂﬂﬁﬁ N (Saylng something again)
L o

mqumm101ﬂuaqu11uuﬁn uﬂuﬂﬂﬂhiuﬁﬂl?u?0%31““1Uﬂﬂﬁﬁ
1
wﬂunﬁﬂgnuﬁaqmmﬁu§ﬂ1ﬂuaaaUﬂq1r
N : May I say it again?
I : What 1 =ay i8eas
""4 Vu II. -t 4‘
nafadatfuafumunirlan e nuuuuily (ssying something

in another way)
[ ]

] 1 & ] Vv £ 74
wunadadunt Toq 4 witelwuenfaunuanluteqls wudnag
] 1 [] [ ] [ ] L I ]
Lasudgatuan e Sud nuuywila n1uﬁ3igntn?uaUﬂe1rLﬁaﬁv:

[}
2ty L dunyydy
N ;: I¢'s easier to say that...
I : Don't you understand me?
1
unf18U (giving an example)
- ‘ddl . v-\ 'd
wemsnoumautatTosemarive  waulaefuauratinuaring
] [ ] L4 1 “ (] ]
Wauau enNTatlTya i LAN m1u?:1ﬂnhgn1nﬁuaﬂa1ﬁ
[} L} [ ] 1
: - [ |
na il Jufauqdamn Mla e Laul
N : Por example,...

I : Like ...
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[ ]
wyrRAlUTIMINTAUNUY  (giving yourself time
to think)

[ ] [ ] - [} - ] L}

Tuszwrvrana rgunuafitian wﬁunnnhqniunu wialunruaa

[ ] 1 [ ] [}
sefinaulsaurals ﬁﬁgﬁTnﬁuaﬂaoﬁMﬁuﬁnﬁh nTanIdInn
nﬁnﬁgn

¥: Un! Just a winute please.

=
e

That word is just on the tip of -my tongue.

aneunqud 3 (N-F-I)  S9auwwiensn 3 mrie leun

F 16

A0

SLURE

AU :

ABe1d

wuzyn (suggesting)
1/ [ L
uﬂnﬂaqnﬂrfhﬂr-uquaﬁuﬁrguTuﬁhnqhﬂrﬁwquﬂr~ahau
ll
ﬂrwngqﬁTn LAy mﬁuvauu-uﬁuﬁﬁTuaaqrnﬂr-mﬂuaﬂuw JQu

uwuuanuu uﬁunnauqq1:

N : Would you like to try Japanese food?

F : May I recommend our Japanese restaurant?

It has many nice dishes.

I : Why don't you try to eat Japanese food?

g9 Iy (apologizing/making excuse)
]

L 74 v [ |
wanfinlrsvaue maTidatonazerz i Iunar  wautealastnfngn
- .U' - - -y € = o 4' ! !
upndelulmenrzidu JuTunifuiduBonfoulis wauszmag
[] [ ]
a9 Ivgaay 1l s

N : I am very sorry, sir.

F : Please accept my apology.

I ;: Sorry to trouble you.
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F 35 H ﬂ?ﬂﬂ?lulﬂﬂﬁﬂﬁlﬂﬁ (giving someone good wishes on 2
special occasion)
' L] P ¥ [ ]
L 1 7 Y I mﬁunﬂﬁﬁﬂﬁﬂﬁTuﬁﬂ1UQUﬂ?ﬂﬂuﬁﬁ1ﬁﬂﬂ141T
]
ALY N : Merry Christmas

F

.

May God grant you and your family with happiness
and prosperity.
I : Happy X' mas.

. ! d' - g ) -~
pAnBUNgIR & (N- =) NTWIUUINLA 5 ATHY Toun

1 ] 1 ]
F19  : dfidevewdalndaniia (refusing to do something)
©wi [} 178

¢ ‘: v
Aoy : wamirsdems: Lliiuanaanun -nalumu-muvawuﬂumu
i1 LI ¥
unmutumﬂmuruuunmmmmauum Lﬁ:ﬂﬂ’:ﬂﬁﬁﬂﬂﬂlﬂq
'mu'-: ﬂgtaﬁamﬂr‘lnu'nnm*mﬁmu‘luvaﬂu wanas iyl

ﬂﬂﬂﬂlﬂd? a=NINMA

29419 N : I'msorry. I'm afraid I cannot do that.
You should contact tour desk directly.

F 20 naufuAIRunTiulanaR ey (responding to good wishes

on a special occasion)
] 1 1 [} [ ] ]

AL s wERRaIEdant Lwyfinau V!‘N‘?:Eﬂﬂauﬁj‘]'l‘ﬂﬂﬁﬂi

AU N : Thank you and Happy New Year to you too.

F 21 1“3Jﬁﬂduﬂqhﬂa (glving something to someone)

1 ¢
AN s uﬂﬂﬂﬁi%uTﬂﬁfﬂuuuﬂﬂﬂdwﬁuuﬂ ﬁWﬂQTﬂTULQUMﬂu lﬂﬂ“ﬁu

o - a
uutquwﬂu'luu-an muqm'\'au'nlr



T

BT LT N : Here is your change. Thank you very much.

F28 : naufu (welcoming)

] L7 v [ }
AL tﬂauﬁnlﬁutuﬁﬂﬂTuTrquruu?aTuuaqanuﬂrﬁm1uuﬁqquag

1 1 ] [
waurpuene tunfaurn mwuv:gnQﬁGuﬁﬂaufhtﬂunﬂbﬂﬁhnquaﬂ

]
aunals
]
AIELIN N : Welcome %c our restgurent.
] [} N [}
F 48 : uamwun1dIiiey (showing you are listening)

v v ' '

! J
RADAN ¢ WENMGILAININAINEIML 21 1A LU LREINATINEILIEAN U

[} (] [} v
- -
Preitlalursuaaani raunun mqun3§gﬂauwa17 wishanalv
¢ L}

unnwrﬁuTﬂEUﬂq1711Mﬁunﬁﬁhﬂhag

ABYN N : Yes, I think so.

ﬁgaﬁﬂrﬁuua

L

] ] [ % L 7
y 9ﬁnﬁaﬂrﬂﬁwuaqwﬁhoﬁuTrqurnﬁwnﬁrnT%nﬁnﬂr~ﬁhnﬁﬁq 2 lauan

¥ ! [} t
-t

- igoiy vqaﬁvna111n11nqflﬁnﬁyﬁﬁhnquﬂuqranreuruﬁaewunq1uaau1uuau
l ]
?utnmmuﬁﬂuﬂrnnﬂnaﬁaaﬂrlﬁ11?1nnuuﬂnuu1nn aﬁnﬁrnuantﬁauunﬁuﬁﬁr

V

ﬂﬂuﬁ uﬁﬂdﬁﬁﬂnﬁﬂl“uuﬂ'ﬂﬂLNHﬁﬂTﬁHMUﬂiUﬁﬁﬂLT“9ﬁ1u1ﬂ luﬂd?ﬁnﬁuﬂiﬁu

[ ] 1 !

- ﬁﬁUﬂIﬂlﬂﬂﬁdﬁ1ﬂﬂﬂﬁiﬂﬁﬂﬂdua Z LW ENRANNN TGS ﬂﬂﬂﬂﬂﬂfmﬂﬂﬂ % ﬁh

L ]

glﬂuﬂiuaﬁ aﬁufhgﬁTﬁnwuﬁadnqxtﬂunﬂnﬁnﬁaﬂr~wa 219NN ITLY

L 4

LAY 3 rzhufe refuidumnanr rsfunaae 9 dasTs nn1ntﬂun10nﬁr

LY

e nnwﬂaannumqﬂa1uruum1u1mL?ﬁuaqnquﬂﬁar.ﬁhnaﬁe ° ity
(ﬂt"ﬂﬁﬂu ﬂn“ﬁﬂf’ﬂﬂ. 2528 | 64, Blundell, Higgins and Middlemiss.

1985 + v;awqaqn1?1n Camutaliova. 1972)
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[} [] [] ]
< - N
29141 rfinau tiefivrreaninsylutna sn risiviineunaLnA g 2

1 ] [} 1] [ ] [ 1]
- e ] . a - - 3
IR unqﬂauaauuueﬁqiuﬂ1?awuun1naﬁﬁwurunﬁrnvﬁh 9 ATNBU L watty

ﬁ [ - y 1
AT ?nauTunwuﬁr.nuTn vIsuvevReylutreim Sy a0 Tywutiun
632 ANaY uraﬁﬂtﬂuraua PR TROCNTINTICNAN MNP, JF UMY 1
[ ]
]
(Taa31n1 nﬂnanngnannauuwuu1unranunwr1mn13qﬁqhqrw,TmWuuna-

] L]
- !

n1Re HQfaauﬁqtmu Tumiei 1 3z uﬁnqﬁu1u1uurwu 1uran uﬂaua

i

CRhT)] mmmnmnm*umnﬂmmﬂﬂwmunmu‘lmma‘llm'muu N Ll'r'l
L ]
]

m1u1umrﬂu mquw*uan11a0ﬂ01r ﬁwnaumnqrv-TﬁTunﬂrnﬁunhanﬂruanaw

1/1‘111111117’111 Lsu I have no idea about the place. “T'ﬂ I am sorry.

L 7 1 "t E 7
I don't know. wiauadmuvzuuzynlulifmmaao uiduniy 194 I don't know

about this. But you can ask information from the florist's shop.

' 1 ) v 1 ]
undn ity remmaynuaaletinaslanefugnanarisns  lamsue

(] v 1 L35 ] ' .
unszuenlulifnnandutas Lty Please contact at the information
1
4
counter. W1d You'd better go to see Tourism Authority. %w:mﬂnn
[} [ ] [ 73 ] I w
aanaulymrafumIdsanmunly  §eluarnarosuunrzMinas e Ladan il

v

MInyl uﬂauqqlrnnwn Lﬁauaﬂrwﬂﬁﬁnauuaa?.wndq uugnauv-1n1n
1

WADBOUANTY 7 27 vl unwney e Taudin #lunswe
(gquu:uﬁiﬁiﬂﬁnéaééuva;;%gauﬁnn;ﬁ) Tunsiiaul ééﬁh?a%tnrﬁ:ﬁ
nhﬂauﬁaQTuﬂrzlnm wi o Tuunezmrivasltdnduvile  wenivliesanile
Jtaraznlvua2luduny Lo

‘ 1
Please contact at the information counter. Lum R UN
4 ] [] *» 1
fomrvumuanlaeiuan "limsar Tumsisll  waziDaRearan
| ) P ] ] &
pasAR lenmit nom Usangan smeglunsassfilunas 9 Aol

g -y <1 ! - : ﬁ . d‘ . - v
FIILATAZN ﬂ')'lﬁ']ﬂi]l!'lliLua']ﬂauua'ﬂﬁ')ﬁuullﬁlﬂiﬂﬂuu 'l"ﬁﬂ'lli']

r:ﬁntﬂunaw 9 (Implication-Neutral language : I4P-N)
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You'd better go to see Tourism Authority tﬁun‘wn‘nu
[ | [] [ ] s ] [} |}
Amumnulautuar *lmrue Tumrfeliiaufu  unidla
| J 7 - < []

AVATUANEL 970 NN LY You'd better... LHunmA
1 [ 74 . o v 1 ] w b4 - o, 1 ]
Maremudutes lvapralutiumrams  #afudadiarzulen

[ 7] [} 173 ]
amanii Surneuiidonaumune Tawin lenasarediluiihmaans

(Implication-Informal language : IMP-I)

' - v
May I inform you later about the best one? AAauL

N e v
Gurneuisaarumieeudn lenearzduithmaanns  wlumy

(Implication-Formal language : IMP-F)

1 1 | %4

- - ﬂ: ! ! . “' - -
win Tumtiedl & usnerwaulaauls Ao fuafisaadinriaasy

§ ¢ ' ' '
L4

-l - 4. ' ! ! - d' o -
WIZVUIUNUL NS 'ﬁ-JW\U11]ll1ﬂ‘? ‘ﬂﬂlﬁ:u’ﬂﬂu‘hﬂ‘)'\'ﬂﬂ“ldf ANNBUNA FINUNNT IR

] 1

[] ] [ ]
* vonaa wauluuuls 1gu I am not sure. wie I am sorry. I am not

quite sure. u?‘ﬂ Sorry. Not so sure. But I can check for you.
] ] ]

] ] +* 1 4
Lo . ] -l iy
Fwiuurenneyar mrania *luuulee nay L RuI I nlURaRaidu

wy 1 v v ] < .
viayznsaraay ranalus dlunrafumrlansalun sl AYALL THNAY AN
! ' L Fs [ VR YRR 7)
SusdamamnuTaotuan *luuuler  wazdiarazursfumeiitlauaslady

A1t sY I'11 call the travel counter to check. (IMp-N)

Let me ses first (IMP-I)  tiuny

1 v ' v .
wie lunardein 11 Twewyon Ao fuafmissaleInsfim 5wy

v v WV [ ]
aygniwianlyle uqua:gﬂaqqﬁnLﬂunﬂuﬁﬁhnquqqﬂUﬁqTr

Yes, sir. ‘Yeu can use it (N)

v
One moment, sir. The line is engaged. (I!{P-N) ﬂr:Tuaﬁ
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(] ] LIS 7 ] -
Fanuwiau Lauiuga aEIVRLE Tnoasfnasa  unlous:luanzq1tern

(l v v [ ] [ 7] ] [7g
Tnsdmite=lulgduawiugne Turadnag ttuny
[] [ ]

] v ! ] []
wia lumisw 14 Uﬂnaﬁqnﬁa1uvﬁlﬁuﬂaqmﬁaqin%auﬁq A0

v )

t
Fuafmeeerogaelrantvarminiioluaundy  wiuwamalueaifunaesas
C

“ln ﬁﬁﬂ?;%ﬁqnﬂﬂﬁﬁﬁhﬂnh?ﬁﬂﬂ1d1T

I+'a pnot necassary, sir. (N)

Limousines are available at all times. (IMP-N) ﬂr:TUﬁﬁ,

\

omrumrnTeuuan @ lasa e TﬂﬂWgtuquaumuqﬁ viae Transuilsn
YIn1IRad AL AN

Don't worry. (IMP-I) Y3z Tunidamanmnulauiian *lusa e
Tﬂﬂqégﬁﬁﬂ;ﬁ ~ayAfran (Lradironeaniaan vrlumauluuble) waznawa

[ JE 7 L] v
Maciurzduluidumaenas  1duny
] ] i ] 1 t L] 1
dt‘] -~ = = dv.a‘laq - - e
uta luparte 19 dftasiiszwrdaledavile Ao feafimanen
[ 1

v ' ' ' Y . t
galwsaifetfaliiRuinaany  wwawifeas tnsazciuan s ausudiy T oiun
1 2 ] ] 1
ayuan vavuaniancunmadengeattuaal s
I'm afraid. I can't do that. (N)
Would you please contact the, teur desk by yourself? I'11-show
v ! 1 ] (v
you the way. (IMP-N) qrzlgmideminuwunnleuiuan *Uftdsiszenalue
-" ) - i oy ! - e - "l
unlupannre v ndululifienauimritoaeg
v
Contact them yourself. It sounds easier. (IMP-I) mrle

73 ] v
It sounds ... (Jumrlansrrsfuluidwaents  ilunu

M [] [ ]
wis lumisfeh 37 uamamanuiduls Aot durfimaudimag s

L0 L] ] ' L]
Twen 1Hougnuronmanszyanmwautdul st dunsrdanguatauasts
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I'm sorry. It is my fault. (N)

wwv v ) [ ]
I forgot it. (IMP-K) ﬂrzTunﬁgnaua:tquﬁvznanqﬂ widulse

1 1 ] 1 24 1. v

[ v
munarie Rl UAUERtaLIN PRI FeRaTIEnBduanluwe m I AY
ATV TUAN
[ ] [ ] -
Don't get angry. (IMP-I) gnan1NUﬁn1ﬂ v 3uler naumie

[] v [0 ] [] v ] L 7
url ot 1= TueddemumnoTaotoan Gy rzlw) mpgqlnraLant 1iuny
l 1

4
Wit lUﬂWTﬁ?ﬁ 38 Uﬁl“HHYnﬁuuauﬁﬁﬁBTﬁE 0N LL.U“ﬁﬁﬁﬁuﬂn

1 v ] 1

FOHULINNATA MAULA TN 3augelny mﬁuWﬂnaufuawﬁaTmpuﬁau141r

It doesn't matter, sir. (N)
It was a cheap pen. We lost it eurselves many times. (IMP—N)

L 28 4 ]
ﬁﬁﬂﬂuﬁﬂﬂﬂn1h1ﬂﬂﬂﬁ1ﬁhﬂﬂufﬁﬁﬁﬁﬂT“uTﬂUﬂTQ uﬁﬂuﬂﬂﬂﬁﬁﬂuﬁﬂﬂﬂTﬂUUUﬁﬂ

T "
ol 7 onras) ﬂﬂnﬂﬂurﬁnﬁnn WaIMINL T MWILBYLDY " L

wip Tunﬁrﬁ@ﬁ 39 wdnarmEnla hhnwntﬁuqﬁbaﬁumntawiu
1 ] []

q‘ g‘ ¢ - '
WﬁuﬂdﬁﬂlﬂﬁﬂﬁﬂlﬁQﬂﬂn?ﬂﬂTIiﬂﬂﬁnﬁﬁua:ﬂm=Uﬁﬁh1nuﬁﬂﬂ LRI LTGLE
< < [ ] L}
A uant il 9l s
I am sorry to hear that. (N)
Have you checked with the doctor again during your stay here?
L 73

( IMP-N) umaua nﬂrn?uaﬂqaoﬁntuu1a11 ua1n1una%an11nuuﬁuTnuuun1u

nﬁflﬁﬂwgnaw "(nﬂuunuq1uuwuﬂ) uadTuuwmunta?aqnﬂruﬁaurwuqnauwn
! =
agtuﬂqimv"

We have a good doctor for you if you want some help (IMP-1) .
t 0

U ] v '
- <
UﬂﬂuaﬂhﬁﬂﬂuﬁﬂﬂTﬂUUUuaﬂahﬁﬂﬂlHu1?ﬂﬁﬂﬁ7ﬂﬁﬂﬂ1ﬂﬂ1Tuﬂﬂ11W1QTTQHT”ﬁ

,I [ | v L

v | 7 t
uﬂﬁﬂﬂtﬂdﬂﬁﬁ QﬁuﬂﬁﬂﬂdﬂﬁfﬁiﬁUﬁQUluﬁﬂ gﬂﬂniﬁﬂﬁuﬁ1ﬂlﬂﬂﬁﬁdﬂﬁf

Liuny
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tr ' | I |

-y - d. id . . - -
wie lumsted 42 seradlwyeaanmn  Ayout i wauiauen

v 1 ¥ ]

1
gn1uﬁhtvu auwnﬁaTuﬁﬂﬁﬁ VAUTSUBNL TA20UAL T

1 beg your pardon. (N)
Please don't be angry. I don't understand you. (1MP-K)

@ l l ]

[ ) v
unantauaw?'nanﬁﬁ "ntmﬂﬂnﬁnw w41unun" un%ahaﬁnﬂuﬂuTﬂuﬁhn1u

L 24

ﬂﬂfwﬁﬁﬁﬂﬂﬁﬁ "ﬁ{WﬁﬂUﬂTﬂTﬁLﬂﬂ unmauwﬂuﬁ ﬂhlnlﬁﬁq?laﬂ (%QUWﬂTﬁ

anuundu)" tﬁuﬂu
r 1]
vwnnqr31ﬁrﬁ:uﬁﬁnﬂnﬂr:Lnm%aHQﬁuunﬂuTnuuuaantﬂunﬂﬂw1:ﬁh

1 [] LI
Ae g e wwan  SensuderiumineleuinileneaTsfing 1y 4 321

. - - -#' | - -
AMNDLY  FINYIWIURAMBLYTSLAN "DU " VIMNA 632 ATNDY wiahnatiu
v \ .

fauasr 80.85
1 1 v []
- - -~ »
fannoudeattumuan Tngduileparsduluidumaams 72 Avnsy

wieRnidurauas 16,14

- [ ] - i v -
Smnaudearnvuan TaeduRl A rsfuiumaenns 4 Aneu win

- v
Antduravaz 1,01
'4‘ . 5 4. y 4 .Y v
gt Tuswourreuisnaylulsziam niy " ﬁqaﬁnﬁrn1tﬁ11=u

L 24 V I
-
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tﬂunhnan%anqqunuﬂuTnuﬁhr:ﬁhﬂﬁq q wa? qawUUQﬂuqquhﬂnauannqnuuq

] v )

[ [} 1 w
2 hmrsvunrefuneaRt g luing s mrie e Luaqw1n1uﬁah1ﬁuuuﬁunrann
[ s i [} ]
arheimaunly  luareztdunarianiwmean lnuntantom sdamr iy
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Act out the following mini-drams in front of class. Then
discuss the characters' behavior.
Mini-Drama
Place : In a University dormitery reom in America
Time 16.00 p.m.
Characters : 1. Susan, a second year University student
2. Beth, Susan's friend

¢
3. Narrator, te introduce the characters, place and time
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Dialegue :

(The narrator introduces the characters, place, and time.
Susan and Beth are sitting in Susan's room in a
dormitory, Chatting.)

Beth : So, how's your new recumate.

Susan : I guess she's 0.K. She's from Thailand, you know.

Just been here a few montha.

Beth : Thailand? Such a far-away place. Is she nice?

Susan : On the whole, she's quite sweet~smiles all the time, you
know. But I must say I don't think I know her very well...
at least not yet.

Beth : Oh, how come? You've stayed in the same room for about
two months now, right? You sheuld have gotten to know
something of each other by now.

Susan : Yegh....but....you see....l've been wondering if she
doesn't like me very much.

Beth 3 How come? What did you do to her?

Susan : Well, I didn't do anything. In fact, I have been quite

nice to her, I think. Yesterdﬁy, I knew it was her
birthday, so I bought her a small gift. She didn't seem

to appreciate it very much. Not only that, but you know,

I suspect she must be worrying about something. She just
took my gift, said thank you and also seid that I shouldn't

have bothered to buy her anything. Then she just put it
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on her dresser. It was gone this morning, though.
1 didn't even see when she opened it because when I got

up this morning, she'd gome teo class.

Beth ¢ Well, may be in Thailand, people don't give birthday gifts.

Susan ¢ Oh, don't be silly. They must. I'm just wondering whether
I might have upset her earlier because I left the room in
a mess one day, but she didn't say anything~just smiled
when she saw it.

-Beth : So, you see, she mustn;t be mad at you if she smiled.

Susan . : No, I guess not. Haybe it's just that her English isn't

very good yet, so she's been a bit passive.
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How do you do? Over to you. What must. Danny- 8sy? Choose

the correct words.

1. Danny: How..you..? I'm.. 2. Danny: Hi ..Danny,..

to meet.. are..?
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4. Danny:.,thankas. How shout..?

5. Danny: I'm very..,thank,. 6. Danny: Good.., sir.

ae are..7
nBY
| 1. How do you do? I'm plegsed to meet you too.
2. Hi I'm Danny. Who aYe you?
3. Yes, it jﬁ‘ '
4. PFine, thanks, How about you?
5. I'm‘very well, thank you. How are you?

6. Good morning, sir.

-y

- v b ’
(snu wiluWau, 2528 : 44)
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Each of the situations below is like ene of the situations
in the video episode. Choose the best expression to match the
situation.

1. You are in a crowded bus. You bump into someome. You should
apologize by saying.
a. It's your falt.
b. Oh, excuse me.
¢. Thank you.
2. You are offered something to eat. You don't want it. You should
refuse politely by saying.
g. How dreadful.
b. No, thank you.
c. It looks delicious.
3, Someone is telling you a long stery. You wish to show that you
are listening. You should say.
&. Really?
b. I'm still listening to you.

c. You're boring.
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4, Someons has offered to help you, but you don't want help. You
can refuse politely by saying.
ga. I don't need any help.
b. Please leave me alone.
¢. Thanks for the offer, but I'd rather do this myself.
5. You want to ask a stranger a question. You should begin with.
a. . Certainmly.
b. Excuse ne.
c. Glad to meet you.
6. You want the operator to help you make a Eelephone call. You
should begin your request with.
a. Hey! Dial this mumber for me.
b. Get me this mumber, will you?
c. Hello, operator? I'm trying to call this number.
7. You have dialed the wrong number. When someone answers, you
should apologize by saying.
a. I'm sorry. I guess I dialed the wrong number.
b. I'm sure I did it right.

¢. It's not my fault.

Suzanne Griffin, Follow me to San Framcisco, pp. 6-7 () 1981,

BBC English by Radio and Television. (Dubin and Olshiain. 1986 : 126)
AN 1. 2.0 3.a 4. ¢ 5.b 6.¢ 7T.a
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I'd like to book e table for tonight.

I'd like to book a table for 2.

We can fit you in at 7.

What time do you close?
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A - Hello, "Newlight Restaurant". Can I help you?

B ~ Yes, I'd like to book a table for tenight.
4 - Certainly, Sir. How many people, Sir?

B -~ Four please. At 8 : 00.
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A - Right, Sir. A table for four tonight.
ng I have your name please?

B - Yes, it's Jones. J-0-N-B-S.
What time ﬁo you close?

A - 11 o'clock sir. Thank you.
[]

UNEUNYM 2

A - Good evening &Newlight Restaurant”.

B - Oh, Hello. Have you any spare tables tonight?

A - For how many Sir? .

B - Well, six actually.

A - Yes, we can fit you in at 9.00 if that's 0.K.

B - Oh good, please book that under. the name of Brown.
B-R-0-W-N.

A - Thank you.
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Can you

Could you

I would appreciate

I wonder if you

Maybe you coulde...ceenvens ‘e
Would you mindesecevvnsscnnoas .
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I would like you tO..ceeversnss
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¥Will you

Would you
please......

vl v ..Id' 4'
ﬂﬁﬂﬂﬁdﬂf:Tﬂhﬁﬂ?ﬂﬁﬂﬂtﬂﬂﬁhﬂﬁ?flﬂﬂd

I expect you to.......

I want you fo.....nne .
You are to0.eseecansse .
You are requested to........
You have to......... I
You mustiecesss- Creean

Your cooperation would be much appreciated......
I would be extremely grateful if you could......

Would you be kind enmnough to.........

Would you kindlyeeesessanen.

- 4‘__: Vq |~ - . LT i
wialunsdilntupmaununlugaisn winawlnrfwnansnoam sl unauwinn e
o [ 74 L]
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1. Pardon me? I beg your pardon?
Pardon? Excuse me?

wigy miaramanadn  “I didn't catch/hear what you said”

= ) d' ‘: -

1a1u§ﬂ1ﬂﬂh1?lﬂﬂdﬁﬂ Again please?, What?, Huh?,
| TR [Z | ] 1 1 v

sanlumarlaidessnlulanwdanguignnag A

Please (once) again.

Please once more.
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Novotel, Good morning.

Operator :
Celler : May I (speak) to Mr. Breckson, please?
Operator : I'm sorry, 1 can't (hear) you properly.

Did you say Breckson with a B?

Caller : Yes, that's right.

Operator : What's his room number?

Caller ¢ 321,

Operator : I'm sorry, there's no (answer). Would you like to
leave a (message) with the information d;sk or would
you like to !call) back?

Caller : I1'l11 leave a message.

"Operator : Hold on, please. I'll put you through to information.
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