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Warintorn Suntornleardpisarn. (2016). Behavior Relating to Consumer’s Satisfaction on Service
Marketing Mix in Too Fast TO Sleep Shop. Master’s Project, M.B.A. (Marketing).
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor : Assoc. Prof. Nak

Gulid, Ph.D.

The purpose of this research was to study the behavior related to the satisfaction levels of
consumers and the service marketing mix in Too Fast To Sleep shop. The primary data was collected
by distributing questionnaires to four hundred consumers who had been to Too Fast To Sleep Shop at
least once. The statistical methods used to analyze the data included percentage, mean, standard
deviation, t-test, one-way analysis of variance and Pearson Product Moment Correlation Coefficient.
A computer software program was used to analyze the data.

The results are shown as follows:

The majority of consumers were female aged between twenty-one to thirty years of age,
students, single and held undergraduate degrees with a monthly income were lower than or equal to
ten thousand baht.

The most typical type of consumer behavior was as follows: Their average service usage
was four times every 3 months. They usually came in a group of four with an average expense of
268.79 Baht per visit and the average time spent was 4.40 hours.

The levels of customer satisfaction with regard to the service marketing mix on visiting the
Too Fast To Sleep shop was at an overall level of satisfied. With regard to each aspect of the
marketing mix, the satisfaction levels of the customers on product, price, people, process and physical
evidence aspects at the satisfied level, while the level of customer satisfaction on the aspect of place
was at a level of very satistied and the aspect of promotion was at moderate level.

The correlation between service usage behavior on the dimension of frequency of visiting
and satisfaction and the service marketing mix aspects of price and place were at low level in the
same direction and at a statistically significant of level 0.01.

The correlation between service usage behavior on the dimensions of the amount of expense
each time and satisfaction in terms of the service marketing mix with regard to product, price,
promotion, people and physical evidence aspects were at low level in the same direction at a
statistically significant level of 0.01 and 0.05, respectively. The aspects of place and process were at

rather low level in the opposite direction at a statistically significant of level 0.01.
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M58 19 wamsnaaeuanuulsUsiuvesnnuiiawelalunsl9in1sd1u Too Fast To Sleep
Wosayaaudl 24 %1Tue  Awdinlszauniamsea1auinmg  SUNAINTZAUMIANE

Iﬂﬂﬁlfﬂ'} Levene’s test

anudianelalu
Levene’s test df'1 df2 Sig.
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AU 0.868 4 395 0.483
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MUMIAUFTUMIAAIA 1.153 4 395 0.331
AUYAAINT 1.021 4 395 0.396
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AMUBAHULNINIAN 3.58 1% 4 395 0.007
anuianelludiulseaunemsaaia 3.383% 4 395 0.010
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W 215.298 399
MuUMIAUAITUNIAAIN FEUINNGY 5.297 4 1324 2.891*%  0.022
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1NA1T19 20 MINATDUANNLANA1YDIANUNIND 19 11n13 1913753 1U Too Fast To

Sleep Hoayanuil 24 91 Tug Swunawszaumsany TaolFana F-test Wy

o 4
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(0.987) (0.366)
NEGITREE 3.52 - - - -0.145
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