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WR = Word Recognition
L = Literal Understanding

b=
]

Interpretation of Meaning
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1. msfesudmuentiznoufuuuuvnaaeuyinlnae (Combined Cloze and

L a d  quy ' et @ ! ¥
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2. ASNATOLAIUNTZUIUMS T Inasuuihnalan (Oral Cloze Procedure)
Ssnsnaasuiioy W tuinmlenu 1idlaesiihatiuga q adenu
naeeuuuy Inag (Cloze) W'l ualdnistuiindo itenaaouseillalidoouilanse
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nmiufereussiufind wermgndesasmlifomasunzillnl¥imouremends 3ims
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fiozdainuzmemmn’ine  Tasmmsinuznisils msdw uazmann s

3. muoumusuenilssnouiites (Dictation with Interfering Noise)

Al

FEmanasoues ¥ igd cudnuduenddinidadedenumiodorhnnided
F3ouene IButlsedriuee o u nsandesthumgnisaiunedis myaumniudes
Yausuvae Tnsdmt nstlszmadonniuei g lumenieeu e @esnn o sdes
GuBesfior 1¥aulusoumsaiing q o3aq mu @eesndauuouy aq

4. msnanounudlennt$ad (Paraphrase Recognition) 1Weevueiu
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namsuriaiszluminameunumhnnlam wiemseun la
A20819
uvunagourianeuuuuihnalal 9In Test of English as a

Foreign Language a$19Tae Bducational Testing Service, Princeton f.¢. 1961-1975

ﬂ'ﬁﬂu%'ﬂﬁﬁuﬂ‘iﬂﬂﬂ - John dropped the letter in the mailbox.
Audonlunszmudmoy - a. John sent the letter.

b. John opened the letter.

c. Joh/n lost the letter.

dJ oﬁn destroyed the letter.

5. MEMUIATA13ADY (Question - Answening) TR eUA s o wIAMlua:

ROARIADLNIANTZATHRIOIN AR08
Man’s Voice : Hello Mary, This is Smith at the office.
Is Bill feeling better today?
Woman’s Voice : Oh, yes, Mr. Smith, He’s feeling much better.
But the- doctor says he’ll have to stay in bed until Monday.
~ Third Voice : Where is Bill now?
ddenlunszaiuimou
a. At the office
b. On his way to work
c. Home in bed
d. Away on vacation
Basduimireulefio nsldnmuSomigud uazlideunsiaussminy
manenEnmmi 9 msmﬁﬂmmuﬁﬂslﬁumimmuﬁqﬂﬁﬁﬁmﬁ'lﬂﬁ’mn

s “- o - - ) ] -
msedomeslinnuduiustuuSuniuenmdonmnsuldun o1l anuddn

a1 q fhudu
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6. maduntvalihnlal (Oral Interview) AMINATOULLLTUULNARDLATS
Ag A =~ o ¥ ¥ 5
ifoufimwzeizes uaslinnuFanulumsldaziuu msneasueinldylnmndo

o o a o ¢ 1
aoruminiaiald  fmmanoustAsafinamimsIdaziuuimivou vaziiganin
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Tneldmnislesusaie ns dazuuugdsssuuaztindodo 1a

7. A15ABUNIYE 83 (Composition or Essay Writing) Tums@eunnuE s

¥ =t - w | - yy M ¥y a o t

anlidAsufoniidons wielinsmugunrs@euliteio mildwudiadluyes
M Tumannmioowiftdfroudioudonny Taesnsdtimiees simiuliiEeu
nnmsseandonnudginils: Tsamaiu

vonvnditsere neoudeuseenaiu (Dehydrated Sentence of
dehydrated Essay) i IideanuduInseisdi Child/ride/bicycle/off embankment/
last month. AOUDNITUIUANUABIAI1 was taken to hospitallingered near
death/family reunited/back to school/two weeks in hospital misieuLvUtoYyIY
Tmsifounnuissvosdeouinlddein msfedwunnuediulilldoe wozms
unstlss Tonadaouau

8. msiauies (Narration) msiadouiluisnmsmamuaduniidyssoy

d i o {
anuddolumsfmanmeulinddSou  TnelddB suwaiRnsnlszaunisain
Audy ldfeouldmmn1didueTanndu uardmarevamnsadannuemunsnves
gioulunildnmndnn

. i L3 - J

9. msutla (Translation) ui3malaes hildsunnueulesingieng
memrnadn  udlunensdlnslassamnsevagounnuaunialums T¥mmn
1B Tasmmzanumdlelunmsldnmmais q A anudile dausssuvos
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HAMULN. 2534 ¢ 51 - 52 ; J5ms werowse. walal ;63 - 64 ; $1ua
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¢ o o o A ' A o o d3
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Wensoda ldessauemuanuihuefawadignia  selidssidunamves
sinfinun WindiReerunnueTaveaindnm
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Aot 14 dmoandosduuuifineos Wouls Ausunss (2529 : 34 - 35) Aslifie
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J L 4 o L o
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. . ' ’ - & 1 A o
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orTigade .75 (Aoule Aunmmsa. 2529 : 34 ; 19890 Henning. 1982)
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wa Hday A a a ¥ =
ajlgueuiRuaiuumanouifaodlinuiiswse gaAsIsy dosnuan
¥ Yo ¥ & Y @
Amevuliie  msodeonunizinres  uuimaseudeadinuiuni

a, - - -l -l o ° d'l - b
ﬂﬂﬁxﬁﬂﬁﬂ’l“ UATHIYINNDIHUY nmmﬁﬁnuunuamfaﬂa'lﬂ

silunyYRwLINAD Panriudh s lunmssiummsengy

Ay (Madsen, 1983 : 77 - 97 lderuejtuvussainmaaouianay
Whlslumssunmndangulivede Tuiiide
1. maveaeuanuinleszdud
11 WhindnuiReunnaudorseudiifinnumuiendiondaiu
big : small large hope
12 WhindnsdadudonTediitinommens sfudhuiu
dead : imperfect
true : false
agree : alive
perfect : disagree
13 Iindnuududinlusesin
The sky 1s so ..... it looks like the ocean.
14 IinAnuufionduduneluryesing iy
The sky is so ..... it looks like the ocean.
blue red orange
2. msnaaounudlstusedudselon (Sentence Comprehension) &
ey datl
21 msfenpinmivassurlsy Tenfidmais

22 msaoudioulasldglnmlsznoy
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23 msidnuazilssTemiwiauue (Phrase and Sentence Cues)
fnuazvsanmaaoszani Kud mslanannd wieds: Teadelmilds
anunumilowRy Wy @inn deimunga. 2535 : 216-217)

1) “Please wait to be seated by the hostess”
a. Sit near the hostess.
b. The hostess will show you where to sit.
¢. There are no seats for you at this time.
3. msnaaeuanudilessAudeniiy (Passage Comprehension) szim
yoshmuiiddn 1Rud
3.1 ﬁmmsmn’lﬁ'ﬂ;ﬂéwiauﬁm (Paraphrase) A20819
Karate is-a science of unarmed self - defense
and counterattack. It is a sort of “weapon in an empty
hand”, In many U.S. cities thousands of young people are
developing their minds as well as their bodies by leaming
karate.
In this passage we learn that karate ............
*A. is being taught to many young Americaas.
B. and training for the¢ mind are both being taught.
C. can remove a weapon from someone’s hand.
D. is used to start a fight.

32 dmuuuyivdanseiasi 1denmse 1 (Syathesis) Ho1uerdog
muandoyems  ndeddionuionoudonn wu idudemunitudlsulsemy
ol newnsuianin wdrdudadiwesiianduiy wimendutmthiu
udayah

“I can’t pay the bill My purse is gone”.
Tussdudusouernlddenududonnuifouysal iy “The lady couldn’t pay for

her lunch because .......” Tﬂﬂgﬁmmnﬁﬂﬂﬁﬂui‘l her purse was lost
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#pthaflodounudunneiddt ldnnne
Karate is a science of unarmed self - defense and counterattack.
It is a sort of “weapon in an empty hand”. In many U.S. cities thousands of
young people are developing their minds as well as their bodies by leaming
Karate. “I’ve been taking Karate lessons for five years now,” says sixteen —
year —old Bobby Hamilton of Columbus, Ohio, and it’s great ! I find myself
doing things that I thought I could never do” Paula Jones has just begun
taking Karate lessons at her high school in Philadelphia. She fecls that she has
more self — confidence because of the lessons. “I am more aware of myself,”
she says. “I already have learned so much about self— control. I know
everything in life is not going to be easy. Karate helps prepare me for the
times when P’ll have to meet my problems face to face.
A good title for this selection would be ........
A. Americans Import a Japanese Sport.
B. Karate —- Weaponless Protection for People of All Ages.
C. "Schoo!l Children Enjoy a New Kind of Physical Education
Class
*D. Self-Perfection Through Self— Protection.
33 f‘hmu‘lﬁﬂ'{ﬂ&q{)‘qmnﬁmﬁém (Inference) AIBEINUIYY
Two men, Gerard and Denys were traveling in a forest. They had
just been forced to kill a large baby bear in seif - defense. Then Gerard heard
a sound behind them. It was a strange sound, too. Like something heavy, but
not hard, rushing over dry leaves. It was a large bear, as big as a horse,
running after them a short distance a way. As soon as he saw it, Gerard cried
out in fear, “the baby bear’s mother”.
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The mother bear was probably running because it ..........
A. was afraid of Gerard and Denys and wanted to escape.
*B. wanted to hurt those who had killed its baby.
C. was chasing a horse, a short distance away.
D. enjoyed running, like horses and other animals do.
wonuIndl e urefu (2527 : 52-549) Idieuoimizd Aowldia
anudlelunet Taeodundnauduiutssniedounazdwon wison
diu 3wy Ao
1. mmuﬁﬁmwﬂs1n;]a§ﬂun‘fm?m TreiiBuemennndhundosae

(Textually Explicit Question) iy

Up at Basset Lake, 8 man was ice fishing using minnows for bait.
Two pet crows helped- him fish. They pulled on the lines with their beaks, and
they put their feet on the line to keep it from slipping into hole. Because the
crows were smart, they got &8 meal. So did the clever fisherman !

1. Why did the crows get a free meal ?
Because thé crows were smart.

2. How many crows helped the man fish ?
Two crows helped him fish.

2. ey hitningetresmantuidledes Lifidasiemalannsel
senhdhomiasiiney vindnndesodedonnuficusaumneesnin (Textually
Implicit Question) 17y

Right after the Civil War, many distraught soldicrs made their
way West to find fame and foxtun:z. Some could not go home because there
were 10 homes to go to. The war had devastated them. One young man, “Will "
goodlad, made his fortune in the hills of Colorado. He found gold in a little

river near Grand Junction. His fortune was short-lived, however. In 1875, he



declared bankruptcy and returned to the land of his birth —the Piedmont of
South Carolina.
1. Where was Will bon? (Son1)
In the Piedmont of South Carolina.
2. How did Will make his fortune ?
By discovering gold.
3. fiouihinAnsezaeyiddesldnmudmseyumunirmafauas
hrseumisivowmuesnyisluniseeu
3. When did Will discover gold ?
Sometime between 1865 and 1975,
4. Would a soldier from Boston have had that same problem,
that is, no home to go to?

Probable not because there were no Civil War battles in

Boston.

Tuima (Aouly dunuase. 2529 : 35 ; ddinn Botel 1982) 14
eruendamsaddonmsnly 4 Josadl

1. AIMARBLMIITIY MTeEIRIEmIArBunse il Ton MImYN
ﬂsz'(umi'lmzﬁunmi1m‘|~'mfu§1u Falsznoudaennumine (Semaatic) 1neduuS
wiemudutanniol (Syntactic) UATMIBIUAIBNNYY (Grapho — phonic)

2. vinuemssnniah anninia WenanudmiluuSun (Vocabulary
in Context) Hranaisedudih nudamnudwiviatiilydufsmmanoudnd
sthaftninfu wifetufiuderenldiannuemisodiumssnudhlo 1dde

3. mynadoudwi masuonilu 2 38 mInareudwiildtuedlsed
(Familiar Words) uazfwin linemuainey (Unfamiliar Words) upenunsed
ammneR &ifseninsesudonamibusoudamiiudile uasiidovmiunde

o
vy5un (Context) ¥aslumsmmnnunmnediomiuld
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P » w
4, weflvzussgihvmneduniuase (Validity) uasanuSoriu
‘g eqe d i o Y [
(Realiability) Awniana q A lfifudamaneunises it Tnentigu wielaetams
d da PN ﬂ ™ ' T P ocf
Tapeuifaiimimanivezivdumulunsusashideeunginiu 9 andimi
uiesa
d \
woneniinanuds nerfuderounisiunszuaiumsedeifiulilodha
» » »
gndes samisdouniledeummuedosemnsonseunguinuznsennimundae
o Y 1 ' ) ] ] 3
FaixmrngArunsaousuaitmuldiouedt nsnaseunssuitennudhle
ainaceuludnwine g wu anuflussdusiiml uaeanudmdwmilvg uiim
anumnewet 28 szlen unzdonnu lennudhigwesdes svazBenveaios
W & A a ¥ -
Msinny Avumrgniseluoaios inznosduwussendnlszTon (Discourse
Features) (89931 29 loms. 2529 : 157-160 ; q'ls watmouedny. 2526 : 249-
252 ; OT1 ONSYAW. 2529 : 265 ; LUATEANTY SANTIYATILH. 2532 : 91 ;

919093191 Heaton. 1976)

12 eamsiimardesiumsdian
121 ANuvNgvean1stium
weradauel fauded 2531 9. @ 92) WWnand mifeuduszudoms
otaniliiidReudedoya e s Tasunssrummnandeideandunsesman
grdesmumdninesiinanininuzdu ﬁqﬁﬁﬁuuﬁ’mummutiuuﬁrh EaLUIfR
x'ly uermasmueugiala sielidendifidhlsnmmnaunznnuddniindnves
ARould dumunm (enadnual Saulyd. 25314, : 92 ; $195911910 Quattrini,
1984 : 3-4 and Valette. 1977 : 217

Ao — 112003 » fo1u

Goruonnufaunsanuidn  @idnusimudge  Guinindauazanuddn
HudI8nYY) nion1mAR -~ Teornudadnys

- W [ - L4 -y .
paser @eadnuel Seudvy. 2531w, : 92 ; SWOWININ Harris. 1969 :
68-69) A Ms@eu Ao AnumansalumsyIRNNSNNEEIMIEDHM NI

Y Y A ¢ v 1 oy
mmunmmzu&mﬂszneu ﬂﬂﬂﬂ‘llju
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-y . d - '
1. iom (Content) un Seaniolszdiuifidoudonsdenndey
] a o g
2. gthiwy (Form) 1Aun manepthwnlumasaszuuilom
< 1 3/ L4
3. Tawnsel (Grammar) WRun arwenmselums ldamnmunginasiiny
TnsserdralsyTon
4. am (Style) TumslEmmeoadiBeuludnvaedie 9 wu madond
o ot st <4 A 1 P -
drauinezldlunsfau FdigajamnaneMifressasamaennn
\ T . i
5. nn'lnete 9 (Mechenics) M lFlumsitou Wua nolnduduq fex
vumlszgnalddunsfiou wu n1sRou turergd msldnSewmunmssanou aq
gl 19 mafeu mneds muaueuunufnvosfideulldfo s Tne
1 v @ o e ow ¢ & yva L. | o
HiudasnysuSedydnunl FedRsudesdinnuenusalumsysanns  esilsenon
' - - L4 (1] - A
manvategluny wu phuoy fathensel Taswerdwunznalnlums@ou e

doanumneliilufidhlvssnnadidewndon

1.2.2. ATINERNIONKNIYEY

981U (Johnson, 1986 : 93) ARIT AMMMINTANIMS@EEY fip AL
ansafiinGsutionen tew neazBens  Tudnuaisiigndeamalonsakiiy
Gonmudu« iodonumneld daufied died uoziivie (Petty, Petty and
Beaching, 1985 : 182) AR1ITT ANNABNTONIIMINoU Ao anvenwsalums
uersnandnTufniidosmadonTes $aa19 uasRenEazBoadie 97 ANDAIU
arennseumIBeuBssndalifiulss Tondudonamdy 4 unsdhudossn

qinat Shwanyganed (2532 ¢ 108) Inazeeh anuernintumsfou
wineda anuemnsalumssausadoyn @onassdsiinudoms diemeannufin
vndwunmdiensfoudouhuddeys  dudssdnlizTonoudeszdudona
wiogandifoniny Tneldnnudmelannsal anersunneduius Frrdealdfor
e AefidReummesenmennufin 1dgndonsafugelszasdusafifow

apl ¥ hmwmnsnlumsfeudio nizuunsfiinruduiuiiftsadosty

- 1 »u o W -& [} o
ATIEYAIDBANTIATILAA Iﬂﬁﬂ'luﬂ'ﬁﬁﬂﬂﬁﬂﬂﬂ')'mﬂﬂ AT UATTUHINTUAIONNY S
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4 el d 1 a [
uaznina ensaligndeaiiudoni e lddenudhlennufneesdidouldes
QnADY

123 ayaninglunsaoinian

L4 M ¥
o o

»
myFounmsmouinysmsAeunndainguiudenuanasdull  vistidueg
o ' o 2 ] o .
Augasemnelumsaoudnudiundn Felulssfiudl lsud Raimes. 1987 : 36-41)
Tiruognyjannelunisaoudou i Ao
1. MysouRsuAoEaSUNYEOU 9 (Writing for Reinforcement) N1Se0U
=y ﬂ | o oo ° é‘ 9 -] A o 3 - =)
WenihuRewinesndavhauluef sudomiuadamsSoumsaouyn Fngo1e
wunufindn1vdiS susnaondonnumieds: Teafi Idneumn ahunsosdae
o 8 ﬂg
Tunmsendr lRdeau
2. MsAsReRndy (Writing for* Training) ferouszuuzth1¥iS ovuflnu
o Yot o e, =3 -t Aty .
muide hinnlszeuiniewas Emsinduiivansgilinnitdodu
3. mssuTaeBRouuugiuuuniy (Writing for Imitation) A1seOUINEY
¢ A o
WS euBoumumumamy  gailszasdiodosms 1T suwhnudunedy
uusmsigmsuazdnnumn dohldlas
3.1 frougnuiesgSouils udalvdFoudounudonvesdoou
¥ ]
3.2 feroulddiS suBeudawnnumuiion wioosrilsznouseaio
droufmunld
- d
33 WSeudnmnTasssnvosdonny wielmnevienussdonam
t 1 o |
Tudonthoonifludiu 4 ndaud IgTeudoudoniuTasordelnssirefgEonld
»
Anvuazlinseiindoundniu
' o, o
3.4 MgSsudwifeswmnn udlfinnsdusauszosilsznovves
=t 4 2 ﬂ 0 - y ﬁ! w ) A o4
Funnmuioniueeniluniug uas@ouF wennulindionulnsedeniesssiliznoy
ol 2 v ' w &
T oulafnyneuntiniu
4. msidsufomsdoans (Writing for Communication) AvnssuTudiosey
= 4 ) Y ! o w o ]
sflufnssumsfemssenihadBousudnanandesthalfduiudssnidaou

v YA

NUKLIEH
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¥

5. MSATURDRNATUARDINTBAINT Y (Writing for Fluency) 354
¥ Y g Yy A a aa 9 ¢ a A4 daa a4 v
Haousenszqulngis swAenufniiSuadvassn  Aeudemfsufndumndae

L }
auodiududu daeuzidunsuaaseonmeanufa wiolomlums@eudonnu
A e ﬁ w ' a LA ° -
wioSvamnubundn TaeliaulennuianarmnichonsamSomsaznad ioms
P WUy 1 w Y 4 w ) - L4
WeuwoagiFouoglussmmelouda Toiuneuloud lamaRanowmnia honrel uay
NIALNAR 1NN

6. MsWeLAoMsAnETouT (Writing for Leaming) M3iSousialilizgng

» N
gounnzyaarinslunsaounsounquyie 5 Uiz #ldnanmdiesdu  msded
A a9 ¥ y a ¥ ¢ Yy et
memsFruiiiu ajdaoudosmouasylnssadadszTon laonsal couldisninen
=t o A A ¥ - A4 o o

puuwumsidey IdSowkedoanuvuaa: THasuRsRaunug g

agU1891 gagemanevesns@eutiu exdudedivua FEmsuazmadafioy
° ¥ ) o_ & A ""-.ﬂu f ¥ b ﬂ oy =
anlderou  disinmsthiimsvionintnme q nldaewiu  arnduisnsh

o = - ) H o :a, i = [}
mnsesyiIdifanaduSemugayavnane 1A duiu mymowRsunfiasangasaning
A lldumsaeudeiuiiutledefiezaenalimsaoufeuduiiu llooad

1 W
szAnEmwuInsaau

1.2.4 nonssslunisaowian

a1l (Lado. 1964 : 143 - 148) 'RuisduneumsBeunmwoonitiu s
JUADU AT

:: =l LY | =l . ﬂ & VY al 9 or &4

1, fumTuudanoumsi@eu (Pre - writing) HlumsuuzihidgEsuisndeu
o [ L) g 9 9 a o [ o @ W ] J -
dadnunina « Aldunudige Anmsdaaondydnysiuasdidnusuuuan q ¥l
faanuduRusisnshusnSomsnaudnesfuszUUMsoonfies  sauaang

5] o W 1 o W 3 w
TREE oA URMMSTUR BN I UATANIIANA N YDINIBN Y URAZAD

2. MIfARDNYoNIINYINLNETIU (Copying Reading Texts) (Humissa
amumsailiou IBin@oumuuuuiidimualy ufiudonuen 9 AfEeuld
o1 lhuda '

] a A < W W -
3, mymiemoaden dnuriuiiuddnys (Transeribing) Hunsfindeuaty

o o clya Yo g ¥Fa Aoy o vy Yo
den TaeaguendmigitewasisnlidSoudoumy  wonnintdeinlngiSougsn
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oieneadiye wisuwslse Tendagnuam@oulsy Tendsnan Tae lifuuuoes
Tvig
a o . v o o et )
4. MIAIUANUSE (Composition)  Tudutimsdnmsifeu  es ey
a oo - W 1 - 3 1
uspsnNuAniunIs Idoyan q Tugduuhgndssmuuuuusuiaz Tone
g % | 1 -
maFousammneiaiouguiiuuny lidhunems  madouiddoyaidudomienss
- -t - I T T 4 ¥ - ¥
g n1sfsusissTunaeasuMs AsuunA oA iudu Fngesdes
9 9 ey ¥ A ' Ao w 1 = A : ‘ w A
coulvgSowdileluidossnma q Adgremsilownonsdoms wu  waufos
(Topics) ANUTAUIDALIAALALTAQU LR (Point of View and Focus) Hantyn
(Style) aappauaLNTALAzANNUSLANEN DR NNETEY (Clarity and
Effectiveness) 7
-t -t . i‘_] = o =% et -
5. MIAIUITIUAR (Literature) HumsBoudugege Feadhezaninsnideu
0’: ; ¥ ¥ Yed et ¥ ol o W ¥ = o A
Tuduilldazdeuifudilinnufoduiausssy  Tnssedumyn  Twsaassduasd
AntlrTumsAowilusgied
o o s | ! o I
Srapser (Rivers, 1970 : 245-255) Aa1Idl Qiseverans Insunisinediedl
v v b
se@nimwiudunou 5 du Al
‘. 3 . I :; n:i'.d [
1. NMsaBnYEA (Copying) Humsnumunaudndsiteu lludumy
o vy ad w e o = W e W d
futlumaerasiiutenmuduiusveaioadudydnual
. - s o wa 3 o
2. MIABNUUY (Reproduction) mstfauludull ARsusrdsufiounindsi
s ldweninmsc saorsumsAeumusuenuiemsAeuofuieglnim
1 ¥
3. mslSouiSosuazifouTolszTon (Recombination) nsi¥euluszdvil
a H ' VoA v &
gRoufinoindan 1AGsulduds amamsiaunemson unwstondudouauly
mslFgiuuua q veslnssads aasasumsisnldmisfaumuazasidiou

sthlseTen fuduy

1 L d > » ]
4. MaeUNMIFUUL (Guided Writing) Tudutid§ evlifassionifonls

@

Re

s | 3 1 J o
dwaz Inssadnhonsallums@ouie I Idlenamauysel  madouluszduil
b ' Yo Ly ¥
saosegmalafuuiheonydoe
9orudY 1Az1N15n (Johnson and Barrett. 1981 : 93-106) Ruuzth

anvaznanssuniFlumsaou@euionsdoms' ) 3 dnvale A9l
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a 3 Y le oo 1d_| : . o, q 3
1. muandoyalvauysslmemanisdonnusoniluaiu g Jigsaw) Mid
a 1 ' g A o ¢ -t A o q ¥ a -
iNnroeilveIdoyadalilsy levisonsapuwew  nmeAe MldAamsuanilaeu
3 Y n’r‘ § o as o el A ] -,
doyaruluduBeou  dSsuszvendeiunziuludaiouliil uaslimsdsadiuw
1 ¥
Mo InRouvoadis oy msiznmserghnsifeunssguanse hidy aunseq
¥ ! ¥ k) | 1
Tdonmssudonruuduinlonield
2. dnuazAnssuRlinusoiiloty dildifanisyssnnsvosinueeia o
b4 ]
AonssuunaretweIfiilomidmivfenssudon  dnvavosfenssuniinaiuee
& o v ﬂ =y g v o -, el (Y =)
iosenidnvailufenssuildih Tnedase Tadnfeadumssuiaznisnon nio
dlumsfeussnnudesy Tnodaousnmelidissuindumnmslumsidouldlng
Thifenssueie q Usznoy wu Hauwmeumn uemssmumeand Woumanu
9n55 Taeens afdsiava sunsziath lugmisAeuludugavhe
3. masudoniuiiunon q Paagraph Writing) n15Reuluduil Teany
s o Y e S T T I .., ¢
fHAgresdonunilinzdeding Tesgnils: Teadhmeiuldgndesmundn lnnsal
(Cohesion) (AZTIANUNDARABINUAIANNNING (Coherence) AITOIUNATAS BEY
) o o o o o o‘: =l 3 =9 1 d']
fanuduiusiuang daiu Tunsaoudisuemzdedinmsgnuionnudile dae
matin 1 lumsHam@ou dall
o 4 ¥ et ' R 3 3
3.1 thfeanhidFoucu ualdgmmzdonnunouusnunsdatonnu
{ Py - @ | 4 ) ] ] b
fimdel WS nfnuazedneduinilofowie Weiluedials udfailndonsin
Tiquaznffsuieuduidaer’ld
3.2 IHReunudoniiazilse Ton vawndeouidnousumasilizTen
A3 sussdoananinlsy Tenso hilezifiuedinls udSaldReunndende Ty
33 geeuoiniidonaufined aqudh wiedssTon uhlvdE owmy
¢ d >
donmuldauysal udrdmouisezmasdonuiigndosiiim
3.4 feroulvinlss Toafioninsz Tondumuda g esdiounlss Tennan
b
AoUnTIHY
3.5 feeuldiflofouthumusiafe WdEowdeudounuy Taeld

doyaflian wu uwufl Tuiindonnu unumw a0

o w ¥

L4 ¥ ]
3.6 faoulifossanud S sumitsadvudennuilunuudu
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3.7 feeuldd sunldouanamyadiunmifounolnS ssnaa

¥ o

duRussenilszlenmunaunine  doanuinaentinnanmsaszaisdssma
- & 9 LY a  od
ngnsodoanuninniisdoAuin 19
3.8 fapulddSsuwdswiiofes Tnawdoundiinm wu  wdsunn
funri Wifumsussens Hudu
a - g
fuadu (Nelson. 1984 : 2-5, 8) lauamsnnuAaumenuamelumsaou
& ¥ « 1 [V o q’;
Aeulih Awnssumseuiumeandesduidvedddufnssumsiten Aaludaou
1 Yo a Vet ' o ) s ow ¥ o
msdaesliinGouldiTomas wuazdmindn leunBsuiudisauwes  udnh
3 o v ' v 1 -, 1 o Y o - ]
doyahigFsumarauey lAnnnseunenlieiwiu udsenenssuligisoulddn
A A YA b w 9 a é’ =y o 9
mstowuie MRS sudumsdunmuendilenntadiu wazlufenssunmsiveudoddn
IdgEouIdRewlse Tanlemaiud iy (Main Idea) wouSoq
: o o o ‘ ¥ 1 - =t 9
LoNYINTl BRI 1A lans (2521 - 93) Idnaade msiSeunsaowdeuld
' 9 E [ . ol .n!l oo e =t - 99
11 owugnoen Wiy 2 uwudlng Ao ms@swdsliifavnusunzma@euie1v3
ant at =t e 1 oA a -
nadtwnsntsifeu  msBeulunsussniuaiuingessunnasRsunmnuvio
- o 3 A A Y A =t
nsouffmun ldsumunso@ou lditouaamnuiamudisaues wiomsdoulag
(@3 (Free Writing) adumsFeulunsushmesiiu  §SeuldBoudifmdunaitng
am juuy Syle) FEmsfeuFelinnuldiivmi  deanuuazuvapl a3
e _ 4 o ¥ ar v
wuolennudwguasigas®on  Momiveyumsfeusuundosmy  uuudauds
Taeiuvgaadis 9 ndadiedu  nseunSoudoumemadouTssdonnuliidh
Sty 1Hudu
.; AN o <8 «% =4 S 1 ﬂr o o 4
Asgaounismiladalunisaowiioy Tasme il @ins Sawsipnsiey.
2532 : 76-77)
¥ 9 LY =i g dvi'ni. L
1. §Bsundsqunedugiuuuniyifeuvats o uuy RS sundssaniaz
-y = a:l. 3 1Y e 1 T d'l . =\
efnagiluuueesns@euivainvateliungioun WU uuuuTes (Narative) 130
HULLISSE8 (Descriptive) (LA
¥ e ¥ 1 ] Aed ¥ w s a 3 !
2. filouszdomsiinalade q AnReadestumaeudioz Tt wu
msdauidnes ngmseuBelszlen mslfnTemuneissanouarmsldm

Auwusanu {(Discourse Markers) A1 % sfluﬁu
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a od - o M ' o
3. Feunt IAoudaninerdosiudineie Meovsralvifiausegele uae
& o w & - o v
muanudRgesitiou mieazdesldldeTlutimlsediiu
" ae et ol
4. feouRassaneeh it lathitiange  dasumaslfinmseaou
4 4 2 % w 1
omsfoms FwlEitnnaounais q uuy andifiuiimmnzaudugSou lid
ﬂ -y - 1 - «l ok -y
seiflumsouuuiuna q mafoutomann Tasnsensonldiew madow
- - ! - 2 : -
nuudasy mstindseTon msdmaeduiun Fathiugnmduiveemnit
o W P i
5. feoumsdoswmszminlundnmsnn auifeufe msfoudedount
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One hot summer day I met my friend Ruth at the shop on the corner.

She was just coming out with a chocolate ice —cream cone.
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I could almost taste the cool chocolate myself Suddenly a little girl
standing near the curb began to cry. Her ice cream had dropped off the cone
onto the hot pavement. She was crying and trying to pick up some of the ice
cream with edge of the cone. Then Ruth did something I have never forgoten.
She gave her ice cream cone to the little girl. She didn’t have any more
money, either, and neither did L
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Have you ever helped prepare a meal for your family? You probably
used pots and pans and kettles without giving them much thought. Next time
you do this, take another look at these kitchen utensils.

Many of them probable made of aluminum. They are convenient to
use because aluminum is a light metal, It weighs only about one third as
iron or steel. Yet it i3 very strong and easy to keep clean.

A hundred years ago aluminum kitchenware could not be bought. How

much does your aluminum kettle weigh? Does it weigh two pounds? If it
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does, It would have been a family treasure a century ago. Aluminum then was
worth five hundred dollars a pound. If keitles had been made they would have
cost a thousand dollars. Today scveral pounds of aluminum may be purchased
for a few baht,

Aluminum has a thousand uses. Because it is a good conductor of
electricity, it often takes tﬁc place of copper wires. Unlike iron and steel, it
does not rust, having only one third the weight of iron it is useful in building
airplanes and in constructing buildings.

More and more aluminum is being used where strength and lightness
are needed.
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Some people become blind because a part of the eye csalled the cornea
doesn’t let in enough light. The comnea becomes over. These people can be
made to see again however if they are to get a clear cornea to let in the light.

The blind must get the cornea from people with healthy eyes who are willing

to let them use their eyes after they die.



: ~ o o o = P L ar
4, L?ﬂdlﬂﬂ’&ﬂﬂﬂ’ﬂﬂﬂﬂmu L‘ﬁuﬂ1‘5L%Jﬂilklﬁﬂﬂﬂ'!'lijﬂﬂl,?‘f'i.‘lﬁ'fluﬂ’J‘ﬁgaﬂ'ﬂh
a Ao 4 4 4 4 ' R RTN
ﬂﬂﬁjﬁldﬁulﬂdﬂuﬂﬂLﬁ’adjﬂli’ﬂﬂ‘ﬂud cmm%uﬂummnmﬂwmimm
dnunz Inssaavosnin
= w A o a ¥ o el o w
N, LARINGRANBINUITDIREU 19U uaeslss Tewy WIDA U IR
%, Hdonnuniovs: lemeniumyumaratasafitrun Tuudazauda
o a_ d y o w i
A, BuvagUiinsuamsnnufadiuvaeay wenluanudidyveasos
Tl
ANHIUZUDINTHA
- g ) < = - od
N WD NUHITIANUNLIALANUAALH UIDINULD
(=] L 2 A 3 -
v, 15 Tenenivayuuniolnisansanyluimazaiuda
Ya ﬁ’: -=l.. 1 =3
. lamassnunuygef 1 uasyied 3 lumsaands
1. Uhuansnni
108
I am sure seaweed 1s good food and there i1s a lot of iron in it. Irom
15 good for the blood and the heart. Some Welsh and Irish people make bread
with seaweed. People also use it to make jelly and ice cream. The Japanese
usually eat the seaweed in a soup. Now you can imagine how good and
delicious food the seaweed is.
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How to Make a Drum
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Get a small water jar.
Get an old inner tube.
Cut a round piece from the inner tube.

Stretch the piece of inner tube over the mouth of the jar. Tie a

string around the lip of the jar to hold the inner tube. Make sure to stretch

it tightly.
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Once upon a time there lived a little mouse. This little mouse liked

music. He was always singing songs. He sang all day and all night. His



neighbours who didn’t like music were the people in the next house.
“Oh, what a terrible noise!” they said.
Poor little mouse! He was so fond of music, but the other mice
didn’t. They were always shouting at him.
“I know,” he said. “I’'m going to look for a new house.”
He packed his clothes in a little bundle, and he started to walk along
the road.
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Many people believe that a civilized country is a country with high
buildings, factories, cars and electric trains. They think the people of the
country are civilized people. They feel that a country with only small huts and
no machines is not civilized. Do you think they are right? Being civilized
does not mean being in big houses, using machines,’riding the big cars and

wearing beautiful clothes. A rich man lives in a big house, eats good food
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and wears expensive clothes just because he has money to buy these things.
Those things give him comfort but certainly they do not make him civilized.

What, then, make a man civilized? First, a civilized man must be
broadminded. He¢ may have his own idea, but he is willing to lisien to other
people’s. He is not angry when other people disagree with him. A civilized
person also respects law because he knows that without law there is no order
in society and there is no peace. Certainly you do not want a man to kill you
because he wants your land, your money, or your wife. The law, of course,
protects you from bad people and stops you from doing bad things. With law,
there is order and peace in society, and you are free to work and make the
world a better place to live in.
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You have seen a fly. You have seen flies flying about in your house.
Let us look at the fly, and see where it flies. First, it flies out of the window;
second it stands on some dirty matter in the street; and third, it flies back to

the house, and walks over the food which you will eat.
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When the fly walked on the dirt.inthe street its feet became covered
with the seeds of illness from the dirt. When the fly walked on your food
with its dirty feet, it left the seeds of illness on your food.

What do we learn from this?

First, we learn that we should not leave dirty matter in the streets or
in the gardens near our houses.

Second, we learn that all food should be covered, so that the flies
may not get to it.

1 a ] o s o 4 ) g
a711dh essodnuainazaiindonlidnune Inssadnmsduiuiiondu
w - ﬂi 1 o o : o 1
uazdnbozvoemn uuTuniuenaiedy  AnfumiBouiorsodnuucidenaTng
' ' - T A W - o d A
aseMmseuaEMIiiey aa1afie gorueslinnennsaiumidinlivmuee o
o 1 o ¢ 4 9 .et & @
finwuldeangs i wnsznswjamnelumsfesnuninevosdoy o
v {2 4
mnsoldmszuasmsdduanuvsaseniviilummauns@eusisaldiou
a1 edegndesdienusane i
325 ngugiasacalizaunizaifia (Schema Theory)
-l 4§ . o - ﬂ -I-‘-r o o o
nud Inssadalszaumssiduilungen¥lrmuanudisigved
audidn TredmquimwiansiBedaine (Carell and Eisterhold. 1987 : 216)
= ] 4

Uszaumsalfy (Schema) vanede Tnssadwvosnnudinluauesdading
. 4. o v
SanqudoyaRmnuaruduasdssrumssiint doyamariiszdhulzTenilunts

] [ [} [ - J L] d
awns annudoynimi diudeyalmi Widhdudoyauniioguds unzifudeyn
: ] o O ' 1 [
ity mshennsarihdeyalutszeunisal nnmazudoyaimild svve

.42 g 2 4 - .
WiGouenudoniuq Wsmddiu  Taetedsnfidvionnudduihmdnuda

: ﬂl 1 A o oy
naapUMIIILarAeRzY Tusehonuios (Ming UszieSgna. 2529 : 41)
Twhuesdeatu macaes Plaister. 1983 : 62) uazifouls AUNUATY (2529 :

) J o I‘J ) A -

o) Wnardmerdt Madesuludifdiuthmouiietneds
1. Fsmssasufisuvennudlumiotvenus
2. TEmssuewanndlwidh lsawduaandify uas

3. FEnusaulaaifulgudlwnudduldemnze



nanlaoagulszaumsolify (Schema) Minefia MsusseaRatunguves
A} Falssnoudanlnssedisnamiidefioginugs (Schemata) nioTnsasiy
(Frameworks) %38 1n59713 192103 (Knowledge Structures) ﬁﬁ‘mﬁmﬁuaéxﬂuﬁﬁﬁu%”’u
Seogilunguamunnmutanadiendeiy  uarlinnuduWusseiuasiu ey
Taseadrenamdify (Schemata) mandi WiouaflouiniFen umuamiaTilsunsy
AOURINDY FITUULLHY (Schemes) TwthirTindoaufide i1y ausu
Tusuog

wonand Wouls dummmis (2529 : 94-97) FalReueimauaiiine
o il

1 )

! Y Pet Y o e ” 1:'] L Yo A
ﬂquiﬂiﬂﬁﬁWQﬂQWMEuﬂU]WLﬂﬂQﬂUﬂWS@-lu 1L ) uﬂ\iﬁﬂ“lﬁaqclﬁﬂtijﬁﬂ]u

o

. ¥
i

o k4 P ¥ e o A 1 1 = A A J si‘
uazdnlnseesuios dwmsusodmiluansidowszdnsios uaziSounarflezgn
W ldussyPlulasefmiolnseada (Schemes) ofnuld Insaasiendalsd

o 9 3 = LAy A& 7 -

[A59T9ANUAY (Schemata) At a9 NTWINMNYszaumMIRBALEDS
) A Ve _ ¥ @ - . w4
foru uanhuniesriudnedomlumzidoims it leden o vedeedoiu

o 1 Y o o 9 4y 2 1 o ¥ Yo Ay
AMansalannnReRumamsalmioss Aowsvih Inseadisanud @il T ld
Usznaumsonuioy deliunumdigydomadhlannniilnsedianiu QCanguage

Py VY A [ o 1
Structure) UAEAIZUIUMSNIBNIF U0 widn lsdmuanuausaluase
donlseneudu A2en1iN1an ) (Linguistic Knowledge) 113592 11 (General
» »
Knowledge of the World) Hazdinafnmuddumaniu gonseduldiinuluwns
finszuIumsnauoIs W iiunIsog

Tnssaf1enudiAy (Schemata) rivoon Willy 2 viln Ao @doule
FUNUNTY. 2529 : 98- 99)

1. Tnsserdrennudiduuuuglis (Formal Schemata) Waehe Aol
mmifududnyaeiains@oua: Tnseswanaioannou wu ms@sudaussos
o - o LY T4 ¥ 3 r! ¥ 3 oo 3 ~t
Iy Tneeans milsdeman  Soudinnuidalirednuney Tnsserdanside

a - ] e o {1 1 '
oz isnldnimifumariifituds: Tonilusnisfis ez avetanamisduna

Whle wazanunsed1 dnunensdeuveausosiani o sxuanmady lluazinasd)



143

dnua Inswrdems@oummzidas jluvy @y S MIuTIeE A SR
o
udu
2. Tassdwaugifauilont (Content Schemata) MIREs MulinT U IResy
iWomassaslumarinladsmilswinou wu wsugis maumnd gsfe Huduy
1 o LTS 3/ :J.-; 9t e g} o o o A N~ 1
e biasanudlshidu  dowiiilnseadsnnufaurnsdisesudodldE
ey | -4 L4 9 Ay t -:i?J 1
A lmetseaumsaimmidmatonuwd fnnou
Y . -~ w y & =t vl a4
Howns9Lii Inssas anuiiereswszinnms waslianudifnduiosn
' P oA &4 vet ¥t ¥a & o v
nouz BN TN lumsauies IWAdu wazdilnnuiduResugddnun:
DN (Paragraph) LAz vilisuNTAeEed Aaiu dasunisnsouierdnmiay
flededenanidugEsundsnalaserdnudidumail uasgouasudmiuds oy
t:!I [ | 1 9
fded linsudau
o
P1SANIA
-t -~ Ve A PP Y P = y
ANUTIIDVTINIAAIWANDYA VAR IR Nmge 1Y Fezdinniioy
upna A uazlinadh IdhEnmsnumiun e iRudu s sasB masaionuuan
AefuA Y
Tumsdnnuinngug Inssadsdsvaumseldy dod
4 Hdei o o9 w ¥ o o @ v Yt
L Sovhgomsud lidiues szdoagnifuegs A Tassaiisnnuiig
oguA7 LAz
o b 4 3 ¥ -l -y | L W
2. anvorvsslnswinanuiiudodinnuaeandossuifossninifideu
Surudnlyl
¥ o
nnanmsannudnamiy dildifagduuunsdssrannudun 2
suuyy fle (fouls dunumse. 2529 : 100-102) _
1. phiumsdszuaaanuanguiuly Bottom —up Model) msszuan
¥ ] I
mudnusfiTon dn¥ortish jluuumssudoyn (Data - driven Model) Fo1u0y
dWhlafosinldlaemsiudeyadun  doynmariidesiinaemuifimunzeausy
4 3 s 1 4
Tnssedwmnuduszdufiugn Tnsesnnudfumaifiessassatiudu 9 ull

-4 3 = o Ay 1 Vel - =
Tnssafemnuddussdviuguesiulassswnuiimmzmvsaiiuiiey uasse



104

o o 1 @ 1 dd ¥ = &
davu lianufivatifannnuunuuazmnznzesrenuiamni sunssissey
& : ) w
gonnvzitiulaseswnnudiiinndiaia
1 o ¥ ] ] 1 ‘iq
smunsednuaeil Jowdeslnedonnulmi wiodonunfaumn
4 P 3 ] Vo o a o i 1
nnseanmada oy wisielshmundumaremudesuld  diulnguds
' ' 1 a o ' i o
iWosvingerliennsaidonldanufifufionnzenld Sohldlidhledosuiing
‘l ] o ) J -] @ 1
9N sAgiaoy 1 1Ada W liAduue (Clue) oo dmsudenldidlumalszuia
: ' o a A ¥ v A
ANuNng U ldeen saniadorudinannniinimnsauinzaoandoiuifesss
dy . 2 -
Nuea Ier elumunnuiindnveeny
- o e - § ' '
mitaszlisuanumnednneil doslinandedn anumnestounglu
o o < o dl.l' - [y :: L = 9 3y A o
dronus derdusanidudennmumieniuming dniunsaeuSdoahufiety
] 1] ‘1 1 g 4 " Jo A’ 4
daurlszaouvesnu 1wy Mintegludes duufiudedniuiomveuosd
2. msilszmannuuenaaangu (Top - Down Model) 3niSend s
HANAUAIINAR (Conceptually Driven) juuuuiiszniuntadwnnuwinsinaniims
noARIMINENINAISeY maldgluuuiingen waneds msldeeuszndnge iy
A A < % e Pl ° Yo A o A
unzisodne  Fuihgananeonszraunsil uazdonldhanui@ufnduses
) o ada 1+ A4 { 1
M fud anvaule uaniruedilidoSoshion linfoudieluaisiion
J IAU L] 0’: : 1
Uuuniinaumuneezegiafoy nelifewdouiiufassi o dudad
J ] 1 04 0 & Jdd a
anunneiuniml  aaalisnounddgyvesguuvinfe  aaweule  Sudues
) d » . ¥ ll: ¥ o . A J
auiRuddeumusosadaumariiiuddfould Teensdam nsedfosvoudesd
1 a o 0 e 1 - - - e o -
svo 1 wunfhinouiierasiios1uede efennuin TasmmizRinudenulanly
1 - 's [4 a Y ]
vindnuvesfouazofineimimmeniofmimatiauay Insseaninilen  du
TymdmiudiFou
aplmgugnissunnnjalizarunssiniiymisunnaeunsceu
mwdangu 1dun
a ﬁ é ad ' ¥ ¥el a
1 umgegniseeuionmsdoms  uwmguiilenunsade i ouia
Aanuianemnuaaeonn A Feuldnndeanumanedenuns mISoums
aevsvinlfdimiusseniadSousudmeu Ml eusananimauanlunis1é

! d’ A ° Py
M Feounoetastne udle msldmufigndewndiFeou vmlddTanihfenssy



105

a o 1 o 1 w M
il Tresrsuand Fmsaeuuumjnlszaunsainyesyamisnn i owhau
sadulfoddudge gRsumusauaneonnemnsuiy  uemIRNRaiy
saAunInifesiiould
) o -t-ly b
2. uumgumseeunuusssuyd lungufiiseiumsidnlenszuiuns
SuiunzBouimennvesdifou  emsdadduduneuvosmsfnssunsBou
mImeustaDiios Mgy undSeumuds anvaunie anumia uazay
< | ¥ a ] wed L) ¥ b ] Ly -,
auleaezaraiifansGouinonsungBeuld HelifEouiannnudasiveen
ASoumuisedin wa sunzidou  swmedematiudswnzihuisnus 1Mo
Whhld Jaouannsalenlszaumsalvnvinusisudullginustu o 14
. vy :
3. uwumguimsdeusiu ungEf sz rauNmUIYHIgERnITaeU
i n‘: o o o nﬁi et o 9 - s ar A=l' 1
anmanen Iy Ienansliazn A IneiayedResud uardisraunsainniagiiow
A o d Y b ¥ ¢ 1 & 1 o qﬁ
niodWoludineds  witushiidenszuiumsewesuyud lnurssunadu
o W 5 o o o o 9 Y9 e ada 1 1
dy  Fudundmmnmomsmeadainn  hilddendiennAnadenise s
- d - - o ] & - 1 o -
Wnyzmsdsunlinnuduiuidumsont dahldszmumsaous uas@oudutiu
1 A o (= | - e
soitlestuaiellszanEam
4. uumgegMsaeuMYLLeTog i umgutiseniulidiSeulddhle
dnunryosn sl Inssadumsduiudowouiionnunu  iemsde
MMMINeYon 1YY N lvesradnraveaiionuveinmn wihlimadande
1 L3 : - o A J A
MISTUTRRULINIY FRourmniadulennudAgwaior msmnasPenves
A . a & 0 o o A o £ e
593 samismsuamsnnufaiuae o Pedudonnuiiowd  deewsaiun
L w 1 .4 'Y LY -
Urzgnaléfumsenunnmsjalizaumaninmn eradnuel Saudvs. 2534
20 - 30)

33 uinmssousiesinuuujalizaunsaiamn

wradnuel Saulvd (2532 : 10) Rarpivdansaeuduna@eunyge
q o cf
tszarumsainm 3l

1. finvzo Wou uaztszaunnudiield dunldenuanitousd1al

1 ] d
ymjannoas ity Tand



106

d da o 1) "  r & - Y 8 1 oA o
2, mnmsmsﬂuﬂ'smmmvﬁ'ﬂmmsnwmumwmmﬂnﬂunnmwﬂauﬁtm;
| ' w ﬂ a | & A
FIULDLVDINE DU AN IV U5 0e
o ) [] ) ] [ d
3. iflefosnsrmoussdouiludofihle  woldn 18T ¥n o
= o &
flusssunduaznissaussmamluiesulimenumuisovousn lunisinle
M
1 o -y A ell o
4. agminliindouisnnudeiulumues Tnslilnudilgmdasdaies
A w o < A M ¥ o oy Yy ¥
5. dindnFeuisenudeiulunueudunezennsowannnsSoud1d
o (ﬂl - q’
nindagginsoifnkiniu
' 9 i o - 4 -t '
6. amuniuintuflomuazlizeumsalifndunnnisigs eulddude

) ¥ @
uaziiFow 1oy « fu

34 Yuasumsaswnminlzaumsaiaimn
nnnannsuasngennauddRy msaounjalizaumsaini
- o o : - ﬂ w - ol ¥ ¢ o - tg
FaidwudweunduldauwdomguimsSeudenauyud s ldiumsianniun
Fovq edfludwumudnuensmeuveurazgivy  Tnenlumudrafi
» 4 L 4 [ I}
nivuaumses anwauls msldlszaunisalfunzasssdnSosfionsld vistifio
1 ¥ ey o 1 L. ] o o [ o 9. W
vislidiToumnsadannasgwldodndidssniamde  emnsosulenaudiig
A l" 1 o : @
wloanu dnu uazvmernudedionld msshdunsumsSoumseou 9zdh
w 1 - -]
amunszuumsisnnehuiiusnndwain  TeenlunsifimSsuna:
Avnssufiugrfudulums ilededou uaslddeusiTomaldvaminuzmaenn
: - d
PNMIIHE MIYA n1so1u uazms@ou mofenssufiveinnae Taodiledants
4 1
wonition Wosangagmany uazdseTeniiumsey anonsuanuaulevesdSeu
i o A4 d o 4 & v ¢
fnfudonifon niild Aoucvgunanins q  Sufosmonndesfugrilazens
) - J L3
¥9amse i Anaule uazanuensawsFeuiiuvdn demgiimyereunuuje
Wszaumsalnude ldFumsinieondly 3 gy dmsudBeusziuin q fo
1. myepwuyulseaumsalnmnluszesdy (Stage 1 Program) 1AuA
¥t ¥ a a ' o & - da Yt et
AiouluszduSuion eryjennadhdgeesnisfounsaounfie msfgfeudinay

A ] é { A - o 1
muninlunifalerndie q  Fulluninededludinlszdriuidedudhle



107

{ ar A t :J 1 d : o
munsayaRsiuEowe q AM18 o1udesifinedte mewa lddnle mansad
v W ' P Py
dydnualvosh oz lsanumnovesd sz Tondrs o NineHuneya uoneindl
Samaneus aznadiiimes s wenmihualizTen wialseTemfiulse Temda 9

- d! l: el 3 o e =) =i
annnufnvowuedld  dsluszeiingesfivmumsanlunsduiiuienssunsSey
1 $ o o : o s @ d w o,
eI uuutu q Tnelidwudueou dstt (ednual Savded. 25311,

25 - 30)
1 A o
1. agousoslminGeuds
o k ) 9 4 - :‘ "] 4 L]

2. WinSoumifos dwuios mmmnvioesdsufmiudessy

DONIENLIAZIDULNLEUNA
=, A'l ) o ] |

3. WowSesdwdusznineg uaziiniou

4. TdnBewhmisdomuing

5. IminSowalny wieRnssumienian

2, m:ﬁauuuquﬂ::ﬂummﬂunﬁmmq (Stage 2 Program) msu
[T -t - o ) -t A '
Hisunnellszoumsatiumsont uazileusowna 9 nwenums  Tasee 1980
Ufidnrse nuazms@enmiidnyaenmnvaisannadu nieunildanumuisoluns
- 1 4? ot oA o 1 [ -
AnlrsnudIsnuesndy Teeooms@ouiuy riedwuuotnoimmsSey 1l
- 4 2 - 2 '
anAenssunfaoausius 19 lusuS ou Fyluszoziingezlivnumanauiionn
- @ J Y : o .J' ) ¢ o o dJd
Ugialiind ouidGoddomueann Jumudwudusoursil amadnwal Smdyy,
2533 : 31)
o = 1 é [ o - A o Ai A . ] L

1. uniSuo w0 uiY uazedlsesmumunieaduiedfioususy

fung uazdh lnezunsuagiina
A i ] L 1 o -y L oF
2. agleudesnenudgifosveninGeu uazedsiosauiu
A L) [ %3 o9 X - 1 []
3. ﬁ'muuaqs'.mnunun;‘lunrju/u?muﬁmwmnﬁﬂum"lunqu‘lwmw?a
NYEDY
- - I's [ [] o o o A
4. 2qaU519 eunn uardmszHeTIeANYaL TN uREIR U o luA
5. MiisnssunenIEHenunIu AnanuuiudiuasaS uinyenen I
3. msmeunuuyalszaumsainmnlusedugs (Stage 3 Progam) &Sy

g )

d L4 1 o o & =
dFeuniilsserunsainssumsiBoulussAuhiqgeiy (Advanced Leve) fiusves



108

k' 9 - “a = A, P - - Py .
aoaldmatin AenssumsGsunsaewiomivaavmienniu luuSuninuass
oW J o o o A J [ A o
audugownaiu lunsRsuinssman e ninG suiedlufug udmsums
] »
suernunuahlussdugere ) aunseldnmntunisfouidedegndonisd
4 » »
tlovwaz Iasserdie uavemnsodfidnenssumsfeudandunould Tnedaszuiniu
TaetingdludnauwumsdutiufnssumsBeunseouludufon Wauneth 19
] U ] : Ju b=y
dnfimsuneiiudsiomforiniu  wenenfidahuiiBewidfnnscuiumsFod
A - L84 ) . |
2 dszms flo ewnsednsievideyanie q edrdimgranazanusosisaudoymiiy
A & : o 1
ayavfemuidou denawlddhiidile dnfunsdaglimumssenfajeld
w el 1Y - - d w L4 ) o o o
inGeuldlnszinummuanudnlunsiinszy  uasdansiedniszaun W5y
4 A g " oa
wounite Fullowuvinszeziindr dRsuscuanwmnumnsonisniv ldecedasy
: ] ] o [ 1
ale ye sreezifeu wnzenansmd ldilsegndlfludnuasan g auenweule
o o ; [ o J
vorued 1A Tnelidwudunoumsdafonssy Al
h-d . . ay, Py 4
1. guiimer (Orientation) iumaguiimes mdmnzrnumineves
Foson Tesmanveagldraunim
- LN . a
2. azxiouanufnnniFesiiot Refection) Humsazdounnufiann
A A 1
Goshon hlgmsdmuadhivmine niominumunisidou
3. Tufindomszanafos Note - taking) ITumsiimingoaszvousos
=) ol
authvanenTeusminiaidou
A R ﬂ - o A -, A
4. FUNTIZHITEN (Synthesis) UM ITUNIIZHANTLUDAUTDABLIVIUTB
tuludusig
5. MmIuRIeaey (Bditing) Wumammau aswaey wazudlvau
oy
6. {WowTodugAve (Final Copy and Elsboration) (Hums@uueslu
dugavhe uazfnssuesuvineznmn

o
-

dfumpumIrsuuUalsEaumIRimuia 3 3y emnsaeglooninid



109

Tunpumsaouulssaumssimmguuud 1, 2 uay 3

Tuf gnufi 1 sluuuh 2 Junuui 3
! t‘-'i 9 oo Al o e 1 di 1 o =, ~ = -
1. | azowsealiiinGSeuis | dnSausiuSossindu | dgutlmenelsniing ey
¥ o4 Al o~ ay A
M09 sazonliinlagly ANHNITYIBAUS DD U
lnozunsy Tawnisimvaglidny
A1Y
2. | Windeuaiosndy | agluasoudaii eyoUANUARIING DY
-3 [ :-‘|i =1 @ = = d: t ] o
ARG aunul wio | dniFaueasiwaunin | o ldgnsdimue
a a o A p - od ™
ofdTeRafSos SosargUanufnviy ihvemTen1rausy
L
ALY
= d.! 1 'Y 1 = d;. r LY o r d'
3. LRenuSeesunuseve | @edeesaudu TUNNUDAS L U5
o e = ~ 3 A A
A3 - UnGE o alfsudoald) o anthnuteuians
=t A o ' A =t
AeruEaalungy Wi | M9uRUNISNeu
PRI IGLT
o o (- ' - ai ot e ) ¢ .3'4
4. | N mdedoaning afilsEoanitiau FUN TS U5 DY
= a -
O TR N3 A RATAT
kY
Tuduss
5. | UINULBZAINIIUAGY | MIAIASTUNNAIEUAD | NUNIUATINEEY Lne
=5 o" b4 L)
VINTHA numu uasAndn | ud lvanudey
Liudn
) »
6. - - oo ludugante

gaziinonsyuasy

NNBLATHT

S 1 ] o :: - =)
a8 mseounuuyalszeunsainimis 3 sduiniu Sinnsuen

1 a ¥ ¢ o ~ <4 ¥ w
aetulunugadssaen AonssumsiFeumsaou nszuaumslunsGeuduazsud

el - : = o qvﬁ
NHATHT NHPHOTEOU LUATUNUAF LaTUNTUU mﬂ'lmmmm UL ‘L!‘l‘ﬂﬁ"lll

- Yk o 2 w2 Y 9 e P
ﬂ'i:?‘U'H«!ﬂ’lSl'ing“ﬂﬁ’]uﬂﬂ@ﬂﬂ]‘]ﬂ“i@ﬂ ﬂ'J']'JJﬁuﬂlﬁ]Hﬁgﬂ'ﬂuﬁ'lﬂJ'lﬁQ‘UﬂQEdlﬁE}u“l/'l.ll.@ﬂ




110

] ar “i‘_l w o4 ‘Tj 2 s o« - i @ w e
anaiuduvdn vatlulszmuddglumsinsangluuunminsausuinS euly
unzszAdudInan suwstumsih ilgnisSsunftidssdninwisawenozih 1
3 4 Yo T S = ° e
T¥doms Idoingndosmumazmezas I Fdiduazdinms e laeldgduuuniseou
1 o o et =t o 1 dg‘
nuusdszaumssln g tuuu® 2 deliswaziendeme 1Ud
< d 4
Tunsumsaemyalszaunsann afuuun 2
1. dndAnousserinduuazeivswaunuifeidus oo s amdudy
Ay laozunsy agdaam
A A YooK o a \ w
2. a3 TeSosfonuagsosvesindnyuazoflsies iy
~ & : o o~ A o o 2
3. [Wwsoesuiusua; TunquassuGosvaaindnuios lungueanmiio
ATUNAY
4. oAU aunn uarinszessadnyaesduisfuEasuionnu
:g' a ={ ﬂy e : E!I
minAneuaauaulusun 3

5. HIA9NT TUNTINTH AN LN IURPA T U A I T U NE SN NN

o d 4
uazdaavesvimauati@eumiadszaumsalann Jluwun 2
:, a; s =f J alt ] Gr = ¢=; wr é 4:5.! 1 o
Wuf 1 vinAnme et uiuaze Al aaunuuREIN G NB U INAY
duagnilaezunsn aglanu
qayaviane - Iddndnmansadulennuddgesuseiio s uon
= A A v
TenzDERvATo oA
Tuduil vindnmauiresudes lRsumngas hinAnuonesosudu
rouvonidsanioowlulethwdudulyld
grajanneddenas sunsouumindnuay IdnAnyenunse
a o o di. = A'l dll
sulannuddguoasos unzuoniwazBunvsusoeiotuld
4 ' o o & A b4 A '
Feounrsaeuniousulennuddgasaiodlneldleezunsy Wowae

Vel

g oulumsnlennudidganados wu msdwudss nis Tunnudiguouso

4 b

fduiusiu wu dumegdhueedu duilymuazasudlailguniu manFeufioy
¥ = \ A Ao o @ ¥ - A

ANUARIIARILAZAINLAAA DG wananHiunednunts 19 wazdenvouios

Bnday daoudesnizdulddfoufanmgmaninniseiu nazergdanufedisnuos



111

K = A 1 Iy 1 = i 1Y
s lgnalumsofiuseuasaununseslugrnsmihodaziBen otladon mste
maEewlagldnnudadsznounisedtessdeilmindn Iinesuiunsety
7 - o J o) &
Tovldnszuaumsmennudalding  uazeshimusosudadnnsiaadiu
TunD U N a1udugwe I luowanla
Hen139L i
' =5 A [ Y s < b3 & 13
L nsdeenited oo o v liveldfanaudaad e sdundSon
(Y 9 Y Y 1 | o a ] a o Y
nnn gasunas A sungayamssmuiiwou « nazeftsiesaudy el
Lo A Lony oy = Y ¥ v S w4 A
hidiannuilionield asdalonaligis sudnnfersudemioninlszneniy
1 9 Yy @ 1 bl [ s A ; g ¥
unissunensila lomaIdgS sudnoiuse i ldussenmnss eudsindnau g
P Y i 1 3 o ' YA ¥
2. filandGoue e ligndes deeumunsne wIidE endelR
e o w ’ s
3. nsii lrezunsuuamsnuduwuieins aisiidie q Teeldthnm
oo o - aa VO n %1 4 o oA
wiomuan agluar Toarmgdlmdle ldaw q wu ndmmesng “Gfasaser s

alusSes Updnwmstia e

Actors and Actresses 1n Oyomyim

Doctor Mother Au Oy Teacher

Doctor

Mother

Au Actors and Actresses in Oyomyim
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Teacher

Why does Au have a problem with the teeth?

Can the students answer? After having the problem with the teeth,

How does Au do?
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Listing or Descriptive

Things that Malee buys at the market

fish sauce
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rice
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salt



114

Ex 2 Why is the Northeastern part of Thailand dry? The Northeastern part is
dry because the people cut the forests. The best ways to protect from
having the problems are not cutting the forests, growing forests,

conserving the forests.

Top Level Structure

Problem Solution Problem and Solution about the

drought of the Northeastern part

People cut the forests | | growing forests. |

not cutting forests

growing the trees

- preserve the forests
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Ex 3 Tawee doesn’t speak Thai because he lives with his uncle and aunt who

arc Cambodian. Now he goes to school, he can specak Thai very

fluently and clearly.

Top Level Structure

Cause

|

his uncle and
aunt who are

Cambodian.

Tawee goes —»

e

to school.

He lives with F—

Effect Cause and Effect that Tawee cannot
l speak Thai fluently and clearly.

Tawee

doesn’t

speak

Thai.

Tawee speaks Thai
very fluently and

clearly.

Tawee studies Thai

language everyday.
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Ex 4 Dang and Dam are brothers. Both of them look like twins. Dang has
white complexion but Dam has black complexion. Dang likes to study

Thai but Dam likes to study Maths.

Top Level Structure

l

Comparison Compare between Dang and Dam
/\
Look like Different
!
Face Dang Dam
white black

complexion| { complexion

like to like to

study Thai | | study Maths
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Examples of the Genre

Genre Chronologically order of the story
. Recount Who What Where How—How’s next?— next—# conclusion
What happens? With whom Where How—» What happens
again? —» How?
(Chronologically)
(Chronological story)
. Report What is it about? —PHow is it? =¥ Specially —»
Advantage or Disadvantage
Conclude bricfly what is
the story about?
. Narrative Who#» What #Where When—# How — What happens?
(Chronologically) % Problem — Solution — Conclusion
What does the story tell you about? (tmotto)
. Bxposition What is it about? —%» Whose idea is it? —® Cause and
Effect — How do you think about the story?
. Discussion What i3 it about? —® How is it important?— Disagree
or agrec
(Chronologically order step by step)
. Explanation What story do you want to speak to? ——# How is it
important?
. Procedure How to make? —» What are the ingredients, tools or
equipment —» How to make?
. Observation What to speak and what to write?—®Where —% How is it?

— Conclusion of the observer
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Genre Analysis in Step 4

Example 1 Report Genre

General Definition

Characteristics

Description of

Characteristics

Another description

of characteristics

Trepang is a kind of animal that lives in the

seashore.

Trepang has a different shape. It depends on the
cthnic. It has a smooth body, moustache around

the body. ts body is about. 1 foot long.

Most of the trepangs look like the cucumber. Its
head looks like the mouth, at the end is the anus.
It likes to eat trees and small animals. The trepang
does not eat the same food as the land leech
because the land leech usually sucks the blood of
human beings, cow, buffalo, elephant and horse in

the river.

The trepang has different colours such as grey, white,
black, brown, green, red, pink and violet. It lives in

the sand, coral line, in the mud and the seashore.
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Example 2 Explanation Genre.

Topic

Reason 1 How

can I see?

Reason 2 How

can I see?

Reason 3 How

can 1 see?

: How can I sec?

Our eyes look like the photographs. The iris of the eye’s
hole opens the eyes in the front which opens for the
light in, but the black part around the aris of the eye’s
hole called the ans of the eye. The aris of the eye will

shrink or enlarge in order to adjust the light to our eyes.

The lens at the back of the aris of the eyes is to collect

the light which we are looking.

In the photograph, the pictures will fall the film. Our
eyes don’t have the film at the back of the eyes. We
can organize the picture at the right angles called screen
eyes. The screen eyes are swift lightt When it gets the
light, it will transmit to the train that we can see all the

pictures.
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Reading Ability Test

Bachelor’s Degree Programme in Business English

Direction Read the following passages, stories, notes, dialogues, advertisements
carefully then choose the best choice for each item by marking (X) on a, b, ¢ or
d on your answer sheet
ey vesnuiiede Tuiin unenmsn Tawen delulil udadenaeufignilgaves
udnzde a, b, c 130 d Tasviuniesmny (X) asstusnusidenaslunszaiusinoy
Example : What is the definition of the job “secretary”?

a. Assists, word — processes, makes appointments.

b. Checks financial results.

¢. Serves in restaurants.

d. Treats the sick.

Answer a(X) b() c() d()
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Read this advertisement and answer the questions below 1 - 3

Sales Director
Basildon, Essex
£ 45,000 + Bonus + Car

United Artists Communications part of the Telewest Group, The largest
Cable operator in the UK, provides entertainment, telecommunications and
information services to homes and businesses in the UK. With 3.6 million
potential customers, 2,000 km of cable has been laid this year.

We are looking for a regional Sales Director, prepared to lead and
motivate a team of 24 sales representatives, selling direct to 500,000 homes and
businesses in the area. Aged between 30 and 45, the chosen candidate will be
a good leader, well —organized, analytical and with a wide technical kaowledge.
Experience of sales and marketing in the field essential.

Good career opportunities.

If interested, send your CV, quoting current salary to : Stephen Finney,

AV Consultants, 4 Gove Rd, ﬁarlow,

Essex CM1 3BN

1. What is the job?

a. sales director b. employee

c. businessman d. sales representative
2. What is the name of the recruitment agency?

a. Telewest group b. Stephen Finney

c. Basildon, Essex d. United Artists Communications
3. If you are interested, how should you apply for this job?

a. apply in person b. write a letter to apply

c. by telephone _ d. by fax, email or telegramme
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Curmniculum Vitae
Nationality ....o.oovvivin v ABE it v i e e e e v
Present employer ............coo v vies SIACE voe e veevn e v
Previous employer ..........c.oeovevvun v,
oM .o 1O

Wife’s / Husband’s nationality ..........cocooveviiecie i ven oo

4. What sn’t mentioned in this CV?
a. citizenship b. used to work previously

c. mantal status d. spouse’s nationaliiy

APPLICATION LETTERS
Name and Address of the Your address ..........cooev e
person you are wrting to
{inside address)
reference number............. date lime ... i vii
Salutation ............ceo v

Subject line ... {5) ...

Introduction ...... ... .o vvv e e e

MESSAZE ... ovvvie i e

Conclusion ....co oo coe i{@)eee v o iiv

(Complimentary closing)

(Signature)

(wnter’s identification)
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Where would you put these :

A) Khun Natnipa
Italian — Thai Development Corp. Ltd.

2013 New Petchburi Rd.
Bangkok

B) 26/92 Soi Aree
Pahonyotin Road
Bangkok

C) LAND SURVEYOR

D) Peter Robertson

E) Dear Khun Natnipa,

F) Please send me details of your advertised position

G) I would be grateful if you would send me an application form as soon
as possible.

H) I have five years expenence of Land Surveying with the T. E. C.
Company. I have a diploma in surveying from King Mongkut
Institute of Technology, but now I am looking for a more challenging
position.

) Yours faithfully,

K) Bp. 402

5. What should you put in number 4?
a. F b. G
c. I d K
6. What should you put in number 5?7
a. E b. B
c. K d C



Look at these advertisements, use questions 7 - 8

Urgently Required
Civil Engmeer
Mechanics
Safety Officer (Safety work, camp and hygiene, plant and equipment)
Male Secretaries (Must be fluent in English, A.C.C. preferable)
Draftsmen
Mechanica!l Engineers

Foremen, Welding Crew, Earthwork, Workshop, Transportation

Contact : WARING GROUP

SECRETARY

Wanted by U.S. Business man. Thai female, single,
Attractive. University graduate.
‘Fluent in English & able to type.

MR. TURNER

278 - 1596 - 8 ext. 530

SECRETARY / RECEPTIONIST
Must speak and type good English and Thai. Knowledge
of French and book — keeping an advantage.

Must be efficient and personable.

CALL Miss Pauline 2356117
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Urgently Required
SECRETARY TO CHAIRMAN

- Female, pleasant personality, age not over 30 years

- Active, honest and nteligent

- University or secretarial school graduate

- Must be able to read/speak/translate English-Thai fluently

- Good typing ability both Thai and English

- Ability to operate telex machine (TX 30 Sagem) is an advantage

- Position available immediately

Contact : Marshal Group (Overseas Dept.)

(before 24 Nov. 1985 ; 830 am. - 17.00 p.m.

BOSCO & CO.,, LTD.
SECRETARY

Our Pharmaceutical Division has an immediate opening for the position
of Secretary with the following qualifications :

Age between 22 - 28 years

Graduate from commercial school or secretanal college

Fluent in spoken and written English

Able to type 55 wpm English and 35 That

Able to record and transcribe shorthand

2 years experience as secretary

Candidate with the above qualifications and experience should contact :

Khun Malee
¢/ o Pharmaceutical Division

Tel. 221 - 1121 -1 ext. 222

195
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7. What position requires a person who is able to type at a minimum speed
per minute?
a. secretary to chairman b. secretary/receptionist
¢. BOSCO + Co., LTD secretary c. secretary contacted by Mr. Turner
8. What position can’t you write the application letter for after the twenty — fourth of
November?
a. secretary to chairman b. secretary/receptionist
¢. Bosco + Co., LTD secretfary d. secretary contacted by Mr. Tumer
At a meeting use questions 9 - 11
It is 10 a.m. on Monday December 14, 1987. The Executive Committee
Meeting has just started. Mr. Udom Sukmak is chairing the meeting.
Mr. Udom : Right, is everybody here? Good. No apologies then
Has everyone read the minutes? Any corrections
No .....7 Good. Are there any matters arising? No?
Right. The next item on the agenda is the Bangplee
Industrial complex. I had a phone call from. Mr. Kimsul
this morning and they’re now only one week behind schedule.
Mr. Young : Oh, that’s better. And he’s visiting the complex himself on
Thursday, I think
Mr. Hamris  : Yes, but are we going to be ready by the opening date, April 257
Mr. Udom : Yes, Monday April 25. And it still looks possible.
Would you minute that, please, Miss Anchalee.
Thank you. Right, can we move on item four?
Recruitment of new personnel for the industriall complex. Mr. Sompob.
Mr. Sompob : Yes, The recruitment programme is now nearly complete. Most of the
positions are filled, only a few minor ones are still open.
Mr. Udom : Good. Item five, the deep sea port contract. Mr. Ohara?
Mr. Ohara  : Everything is set for the signing of contract. There are no problems

about the sub — contractors.
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Mr. Udom : Right. We shall sign the contract next week. Do we agree? Good.
Mr. Young : PI'm somry, I have to go now. I'm seemg someone from Japan.
He’s coming in five minutes.
Mr. Udom : Of course. But I think we’re nearly finished. Is there any other
- business? No....? OK. The next meeting will be on Monday

December 21 at 10.30 am. Thank you everyone.

9. How many vacancy positions are there for the heads of the departments?
a. two or three b. approximately ten
c. none d. can’t estimate
10. How many people are attending the meeting and how many arc absentees?
a. four/one b. five/none
¢. one/five d. noneffive
11. What 15 the first item of the meeting today?
a. Minutes of previous meeting
b. Recruitment of new personnel for the industrial complex
c. Deep sea port contract
d. Progress of Bangplee industrial complex
12. Which sentence is the making of an arrangement?
a. Pm sorry, but it will be ready next month
b. Could we have a meeting to discuss the sign contract?
c. Will you make another appointment for him, please?
d. b and ¢ are cormrect.
13. Which sentence opens the meeting?
a. Has everyone read the minutes? Are there any correctic;ns?
b. Pm fully sorry, something has come up that needs my attention?
c. The next meeting will be on Friday at 10.00 a.m.

d. Would you like to go on in? He’s expecting you.
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Use the questions 14 - 16

THAI KAWAKEN COMPANY FIMITED

An eventful first year for Tha: Kawaken

Thai Kawaken Co. Ltd. was originally registered on September 10, 1984, with a
fully paid-up capital of 25 million baht.

Thai Kawaken’s factory located at the Bangpoo Industnal Estate in Amphoe
Muang, Samut Prakan province will be officially inaugurated today, December 19,
1985. ‘

A Thai-Japanese joint venture, Thai Kawaken has Thai shareholding of 51% and
Japanese 49%, out of a total of 10 shareholders. The three major partners are That
Castor Oif Co. Ltd., Kawaken Fine Chemicals Co. Ltd. of Japan and Kasho Co.
Ltd. of Japan.

The Company’s total assets presently amount to 40 million baht.

The Board of Investment {BOI) granted promotional privileges to Thai Kawaken
on December 17, 1984 for a penod of six years, starting when the company’s plant

goes into full production in January 1936.

Export Markets
Both the Japanese and Thai partners of Thai Kawaken share the responsibility
of exporting the Company’s products between themselves, each handling its
traditional customers and taking best advantage of its individual marketing link.
Although Japan is by far the biggest market for Thai Kawaken’s products, there
are bright prospects of either opening new export markets or increasing export
volume to existing overseas markets. For instance, the company is currently looking

into the possibility of exporting from three to five castor o1l denvatives to USA.
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14. Where 1s this factory located in Thailand?

a. The north b. The northeast

c. The central part of Thailand d. The south

15, Who are the biggest customers for the export markets?

a. European-Asian Countries b. Thailand-Japan

c. Taiwan-Indonesia d. Japan-America

16. How much do they invest for the first time?

a. 25 million b. 40 million

c. 65 million d. billion baht

Isabelle Dussart phones the Radisson Empire Hotel to reserve a room.

Now match the questions in the correct order with the answers

1.

2

3.

i7. a. b
c. b

Could I have your name, please? a. Yes, It’s 3150349

. Could you send me a fax to confirm? b. Dussart

Could you spell that? c. OK.

Can you give me your fax number? d. Of course, What’s your

number?
. Can you hold the line? €. D-U-S-8-A-R-T
ecda b.badec
d e ac d bcead



NEW YORK HOTEL GUIDE 18-20

Radisson Empire Hotel

44 West 63 rd Street Phone : 212-265-7400

New York, NY 10023 Fax : 212-315-0349

Hotel Overview : Moderate Hotel, 30 minutes from

La Guardia Airport

Restaurant : The Empire Grill : B/L/D

Facilities : Airport shuttle, car park, express check out,
swimming pool, exercise facilities and business

centre

Swissotel New York (The Drake)

440 Park Avenue

at 56 Street Phone : 212-421-0900

New York, NY 10022 Fax : 212-371-4190

Hotel Overview : Business Hotel, 9 miles from La Guardia
Airport

Restaurant : Café Swiss : B/L, Drake Bar : B/L/D

Facilities : Car park, express check out, swimming-pool,

exercise facilities and business centre
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The Waldorf-Astoria

301 Park Avenue Phone : 212-355-3000

New York, NY 10023 Fax : 212-421-8103

Hotel Overview : Deiuxe Hotel, 15 miles from La Guardia
Airport

Restaurant : Peacock Alley : B/L/D ; Bowl+Bale : L/D ;

Oscar’s : B/L/D ; Inaglku : L/D

Facilites : Car park, express check out, exercise facilities

and business centre

Loews New York Hotel

569 Lexington Avenue Phone : 212-752-7000

New York, NY 10022 Fax : 212-758-6311

Hotel Overview : Moderate Hotel, 8 miles from La Guardia
Airport

Restaurant : Lexington Avenue Grille : B/L/D

Facilities : airport shutter, car park, express checkout,

exercise facilities and business centre.
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The Plaza Hotel

5“' Avenue
E | at 59" Street Phone : 212-759-3000
New York, NY 10019 Fax : 212-759-3167

Hotel Overview : Deluxe Hotel, 10 miles from La Guardia Airport
Restaurant : Edwardian Room : B/L/D ; Palm Court :

B/L/D ; Qyster Bar : L/D ; Oak Room : L/D ; Plaza Lounge : D
Facilities : car park, express checkout, exercise facilities and business

centre.

18. Which two hotels are the most expensive?

a. Aand D b. B and D

¢c. Cand E c. D and E
19. Which hotel 1s the nearest to the airport?

a. D b. E

c. C d B
20. Which hotel has the most facilities?

a. D b. B

c. E d A

Read this extract from a guide to New York. Question 21 —22

Opening and closing times New York is a 24-hour-az-day city.

The subways and buses run round the clock and plenty of services are
available 24 hours a day, seven days a week. Banks are open from 8.30 a.m. -
3.30 p.m. from Monday to Friday. Post officies are open weekday from 10

to 530 pm. The main post office on Eighth Avenue is open 24 hours a day.
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Museums are closed on Mondays, but open-late on Tuesdays or Thursdays.
Stores are usvally open 10-5 Monday-Saturday. In residential
neighbourhocds, stores are open later and they are also open on Sundays.
21. How long are the banks open?

a. 5 hours a day b. 6 hours on weekdays

c. 6 hours everyday d. 5 hours on weeckends
22. Which sentence is correct?

a. The sub-post offices open 24 hours a day on weekdays

b. The bank branches open the same time on weekdays

c. The buses run 24 hours a day

d. Stores are open later in the residential neighbourhoods and close on

weekends.



Look at the business letter and answer the questions 23 — 25

Cornfields Pesticides Co Ltd.

59 The Hiil, Burton, Sussex BN 5 9TJ Tel, 0127352663
Your Ref
Our Ref GW/pk
22 Jan 95

Mr. Richard Scolt

Welsh Garden Suppliers
Cardiff
CF4 2FT

Dear Mr. Scott

I am writing in connection with your letter of 18 January in

which you enquired about our KILL'EM f{ly spray.

Unfortunately, we have stopped producing this fly spray due to

the fact that sales were rather disappointing. However, we are able
to supply you with a maximum of 20 boxes from our stocks. If

you would like to order these, please could you inform us as soon

as possible.

I look forward to your reply

Yours Sincerely

Sarah Wollen

Sales Representative

204



205

23. What kind of letter 1s this?
a. Letter asking for quotation

b. Letter of acknowledgement

o

Letter of purchasing order
d. Letter of reply to enquiry
24. Which one refers to the salutation?
a. Dear Mr. Scott b. I look forward to your reply
¢. Yours Sincerely d. Your Ref, Our Ref. GW/pk
25. What is the writer’s profession?
a. sales assistant b. broken agent

c. business woman d. Sales Representative

Read this passage and answer the questions 26 — 28

We are a multinational company with a quarter of a million employecs
and there are over a hundred and twenty subsidiaries worldwide. The group has
a turnover of thirty one thousand, six hundred and twenty six million ECUs
and our holding or parent company is located in the Netherlands.

About half our sales are to the consumer market and half are to the
professional and industrial markets. Altogether we manufacturc and scil over a
million different electrical products.

The group is also working in joint ventures with other partners. For
example, we're expanding our activities in China at the moment, developing

business ventures with the People’s Republic

26. How many employees are there in the company?
a. one million and a quarter b. one hundred and twenty

c. two hundred and fifty thousand d. twenty-five thousand
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27. How much turnover does the group have?
a. 316026 million b. 301026 million
c. 31626 million d. 310626 million
28. What kind of products do they manufacture and how many products do
they sell?
a. furniture/nearly one million
b. electrical/more than a million
¢. electrical/a million
d. househod/less than a million
29. Which is correct about to make four separate complaints?
A) Unfortunately, one of the machines you sent us was damaged
B) Unfortunately, we have not yet received your payment
C) Unfortunately, your driver took the goods to the wrong place
D) Unfortunately, you forgot to mention the cost of your products
e) Please could you send us your cheque before 30 June
f) We would be grateful if you could send us a replacement
g) We would appreciate it if you could collect them and bring them to
our offices

h) Please could you send your price list as soon as possible

a. Af, Bh, Ce, Bg b. Ag, Be, Ch, Df
c. Af, Be, Cg, Dh d. Ah, Bg, Cf, De
30. Which sentence is giving a warning?
a. It is now over nine monthes since we placed this order and we are
still waiting for the cabinets
b. I should like to point out that we have already paid for these cabinets,

and then



c. We must insist, therefore, that you deliver them immediately.

If you think that 1t is necessary you can also.

d. Unless we hear from you within 7 days we will take legal action.

Mr. S Basuki
Jakarta Furnishings
7 Jalan Arjuna
Jakarta

Dear Mr. Basuki
Order 2789

Inter City Bank

58 Jalon Thamrin. Jakarta. Indonesia

Telephone 021-6376018. Telex 6756
Fax 021-6376333

Your ref : SB/S/

Our ref : JL/fh/246

26 August 1995

It is now over seven months since we placed the above order with you

and we are still waiting for the Lindon filing cabinets. I should like to

remind you that we have already paid for these cabinets. We must

insist, therefore, that you deliver them immediately or refund our money.

Unless we hear from you within seven days, we will be forced to take

legal Action
Yours Sincerely

Mrs. Jennifer Long

Manager

207



208

31. What will she do if she doesn’t set a reply to her letter?

32.

a.

b.

Is

If she doesn’t hear from them, she will take legal action

If she doesn’t get a reply to her letter,she will wait for the Linton
filing cabinets

She should like to remind them that she has already pain for the
cabinets

They would deliver them immediately or refund their money

Mrs. Long still making a mild complaint? How do you know?

No. Because she says that they are still waiting for the cabinets
and she insists that Jakarta Furnishings deliver them at once

Yes. If she doesn’t hear from them she will take legal action

No. Because she is not still waiting for the Linton filing cabinets
Yes. Because she should remind them that she has already paid for

these cabinets

Read the following and answer the questions 33 — 35 that come after it

Banks are important financial institutions. They deal with the public, with

industry, with commerce and with the government. People and firms deposit

their money in bank and can have current accounts and deposit accouats. They

can then sign cheques which draw on their current accounts. This means that

they don’t have to carry cash around with them. They can earn iaterest on

deposit accouats. Banks then lend the money deposited to other people in the

form of personal loans and overdrafts, and to firms, which use loans as

working capital to buy raw materials. Banks pay interest on deposit accounts

and earn higher interest on the loans which they advance.
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33. What kind of accounts can people earn interest?
a. current accounts b. saving accounts
c. deposit accounts d. joint accounts
34, What kind of accounts can people sign cheques?
a. joint accounts b. current accounts
€. saving accounts d. deposit accounts
35. In what ways do the banks lend the money deposited to other people?
a. public, industry and commerce
b. personal loans, overdrafts and firms
¢. current accounts, deposit accounts and saving accounts

d. 1interest rate, profit and eapital

S 19 After date L
cevvvoe.. promise to pay to the order of ...

Dollars. Payable at ........

Value received .......

NO o Date o

36. What kind of form is it?
8. Letter of credit b. Banker’s transfer

c. Bill of exchange d. Banker’s draft
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U § s 2750 London, May 20, 19...

Ninety days after sight pay to our Order The Sum of Two
Thousand seven hundred and fifty dollars........ Value received
Drawn under Bank of Mercantile Credit, Pittsburgh, Pa. Credit
No. 1888 covenng shipment of five hundred ball bearings cat.
No. 25.300/6 to Baltimore per S.S
“Seahorse”

For J. Smith + Son Co. Ltd

To

The Bank of Mercantile J. Smith
Credit

London, N.EI | Director

37. What kind of torm is this?
a. Letter of credit b. Banker’s draft
c. Bill of exchange d. Banker’s transfer
Format of a_business letter
38. It includes the complete name and address of the person or persons
and the organization to whom the lefter is directed.
What does it refer to?
a. Salutation b. Closing
c. Inside address d. Heading
39. It contains the message of the letter. It may be divided into paragraphs
depending on the length and nature of the content.
What does it refer to?
a. The Body of the letter b. Reference symbol

¢. Enclosure notation d. Signature bloc.
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40. Which sentence 1s a request for a delivery?

a. We should be glad if you would give us a shipment of 50 tons of
PVC Sheeting

b. With reference to your letter of May 19" 1997 , we are glad to confirm our

order for ..
¢. We confirm that we have these items in stock.

d. In accordance with your quotation No. 5564, we have pleasure in

enclosing our order for...

Cloze Test

Fill in the blanks with appropriate words from the choices given items

41-44

a. applicant b. application c. apply for d. ful m
An (41) 1s a person who asks to be considered for a job. He is
usually asked to (42) an (43) for and then (44) the

job. If he is successful in the initial stage, he will be asked to come for an

interview.
Items 45—-48 a. discretion b. talent ¢. resume d. references

Advertisements are placed in the classified pages of the newspapers to

attract the (45) or ability the company wants. The application forms

are sent in to the company together with a (46) » 8 short written

account of one’s qualifications and previous employment. Sometimes
(47) .i.e. documents from persons who are willing to make a statement
about the applicant’s character and ability have to be included, otherwise the

company will contact the applicant’s present employer at their (48) .
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This large hotel offers business Tower complex with a big In a quiet location, closé to the

people excellent facilities shopping arcade ; business and  central business district.. The
including interpreters and sports centre, & wide choice of busiess centre is cpen daly.
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Job Application
And Job Interview
READING
TECHNIQUES FOR ENTERING THE JOB MARKET

1. HOW TO RESEARCH THE JOB MARKET

How do you go about researching the job market? Basically, your object is
to develop & system for obtaining nemes of specific employers who might be offering
opportunities in the areas you are interested in. The process will require a concerted
effort on your part. You'll need to check newspapers, trade journals, and professional
publications; make personal contacts; visit the library; talk with placement advisors
and professors; make phone calls; and investipate a multitude of other avenues that
can lead to job targets. The wise job candidate looks into all of these areas in order
to find an employer who can meet his needs.
2. PREPARING YOU RESUME

Repardless of how you identify job openings, you must leam how to
develop and use a resume —a written summary of you personal, educational and
professional achievements. The resurme is a very personal document, covering your
educational background, work experience, career preference, major interests, and other |
personal information. It should also include basic information such as your age,
address, and telephone number. '

The primary purpose of a job resume is to highlight your qualifications. In
general resume for a person secking entry —level employment should be only one
page long. Information in a job resume should therefore be as concise as possible.

An attractive layout will facilitate the employer’s review of the qualifications.
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There are several acceptable ways of preparing a job resume. Some use
narrative sentences to explain job duties and éareer goals; others are in outline form. If
the job resume 1s being sent vlvith the credentials file, the resume can be quite short.
Remember, too, that it should be designed around your own need and objectives.

The design of the resume is very important because it projects your
personality to the prospective employer. Neatness, color of stationery, layout —all those
help convey your image. Equally important is clear organization. Here are some
guidelines for prepanng you resume.

2.1 Organization

Group your information into six or seven categories : (1) Personal
Data, (2) Employment Objective, (3) Education, (4) Work Expenence, (5) Special
Interests, Skills, and Honors, (6) References, and (7) Military Expenence, Certificates
Held, Publications, or Professional Memberships, where applicable.
22 Sequence
Beginning with your name, address, and telephone, orgamize the
information 1 a logical, eésy - to - follow sequence. Under education and work
experience, list your most recent degree or present job first.
23 Length
Generally speaking, it is best to limit your resume to one or two
pages, unless your employment expenience is extensive orunless more detail concerning
academic preparation or job responsibilities is required.
24 Employment objective
State clearly the kind of employmeat you are seeking Avoid such
generalities as “working with people” and “challenging position in management”.
2.5 Format
Readability, eye appeal, and a total positive impression should be
your goals. Generous spacing and separation of the components of your resume will

help you achieve this effect. Underline and/or capitalize key headings, job titles, etc.




256 -

2.6 Writing style
Choose the style you afe most comfortable with (first — person or
third — person narrative). Avoid wordiness and excessive detail, especially in jaob
descriptions.
2.7 Duplicate copies
Have your resume duplicated so that each copy looks as fresh as
the ongmnal, or type each one individually.
28 Picture
Don’t hesitate to use your picture at the top of your resume near
your name. You will find differences of opinion on this; our point of view is that a
good picture can make a resume more interesting. A detachable picture is best; it
allows employers who are prohibited by state law to have pictures of candidates in

their files to remove the photo easily and still file the resume.
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Step 1 Activity 1

t2

= o v AW

9.

Answer the following questtons
What is the passage about?
What is the main idea of this passage?
What is the topic sentence?
How many techniques are there for entering the job market?
How do you prepare your resume?
What is the primary purpose of a job resume?
Why is the design of the resume very important?
How do you organize your information into categones?

How long 15 your resume?

10. What is the difference between Job Application and Job Interview?
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Step 2 Activity 1
1. Have you ever applied for a job?




259

Tuanm 2

Conversation 1

HOTEL WORK : INTERVIEW

At the Ambassador Hotel in Regent Street, London.

A

w ™

Q » O » »

- Good moring, I have an interview this moming at 10 o’clock. My name is

Mary Stevens.

. Oh yes, Miss Stevens, the Manager is expecting you. Please have a seat and I'll

Jet him know you’re here.

. Miss Stevens is here, sir. Yes, right away, sir.

. The manager will see you now, I'll show you to his office. Please come this

way.

: Thank you.

: Miss Stevens.

: Good moming, Miss Stevens, please sit down.
: Thank you.

© Your qualifications and experience are first rate. You already have an excellent

position at the Crown Hotel, please would you tell me why you want to change

your job?

: T’ve been there now for four years. It’s small hotel as you know and there is

no chance of promotion. Erm...also I know the job inside out now. I would

like a change

: 1 see. and why do you want to come and work here?

A : This is a first class hotel. You have many more rooms and I imagine a more

varied clientele. At the Crown Hotel, I have little chance to use my French

and Spanish.

. We do have many guests from France and some Spanish too.

: That’s good.
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C : Why do you think you are the best person for the job?

© Well, I have had seven years experienbe of hotel work altogether. I believe

I am a good receptionist and if you check my references, you will find that my
previous employers thought so too. I speak French and Spanish and a lttle
Italian, My degree is actually in Hotel Management.

. I'm sure you would make an excellent receptionist for us too, now do you have
any questions to ask me? |

© Yes, the first thing I want to know 1s ..
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Conversation 2

P.M.

PM.

PM.

P.M.

P.M.

PM.

PM. :

PM.

PM. :

AIR HOSTESS : INTERVIEW
Good moming, please have a seat.
Thank you. Good morning,
What is your name, please?
Jenny Rogers.
Ah yes. Miss Rogers. You passed your initial interview with us very well,
and now I would like to know something more about you.
Of course.
What foreign languages do you speak?
I speak French, German and a little Spanish.
How good is your French?
I have both French and German to A level and I have been to France twice
on holidays. Oh .. and I stayed for three weeks with a pen frend in
Munich.
Are you prepared to take an interview in French and German?
Yes, that should be alright.
Can you swim?
I can swim fairly well.
Many people think this job is glamourous but you know m fact it’s very
hard work.
Well, I'm prepared for hard work.
Suppose you had to deal with a drunk passenger who was disturbing the
others, what would you do?
(pause) I’d tell him politely but firmly to stop and em ... I wouldn’t serve

him any more alcohol.
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P.M.

PM. :

How many times have you flown?

Altogether six tirnes.

Why do you want to become an air hostess, Miss um ... Rogers?

I want an opportunity to keep up my languages. I enjoy travelling very

much but I can only afford a holiday abroad occasionally. Erm ... and I

like meeting people.
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Conversation 3

Secretary :

Sally :

Secretary :

Sally :
Mr, Sanderson :
Sally :

Mr. Sanderson

Sally .

Mr. Sanderson :

Sally :
Mr. Sanderson :
Sally :

Mr. Sanderson :

Sally :

Mr. Sanderson

Sally :

RECEPTIONIST : INTERVIEW
Good mornmg. Can I help you?
Good moming. My name is Sally Roberts. T have an appointment
with the Personne! Manager at 10 o’clock
Oh yes, Miss Roberts. Mr. Sanderson is expecting you.
Please go to the second office on the right.
Thank you. (She knocks on the door.)
Come in. Miss Roberts, isn’t it? Please take a seat.

Thank you.

» Now as you know, we’re looking for a receptionist for our new

branch which is opening next month. You are working as a
receptionist now I believe.

Yes, I am working at DNB International.

How long have you been working there?

I’'ve been there for almost two years. I joined them in January 1983.
Why do you want to change your job?

I'm looking for a more challenging position. I feel that there is
nothing new to learn there.

Well, we’re looking for someone who's ambitious and efficient.

If you check my references, I think you will find that they say I am
efficient.

Good. What 18 your present salary?

L 4,500 per year.
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Mr. Sanderson : We pay just alittle more. L 4,800 starting salary with an annual
increment, which is calculated according to the rise in the cost of
fiving.

Sally : What are the working hours, please?

Mr. Sanderson : 9 - § with half a day on Saturday.

Sally : And how many weeks paid holiday do you offer?

Mr. Sanderson : For the first year ten days.

Sally That’s fine.
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Conversation 4

PERSONAL INTERVIEW

A : Good aftemoon. Mr. Rogers. Please have a seat.

=

w

> o o> w > W o> W

: Thank you.

: Now Mr. Rogers, I'd just like to check on a few points. You can drve, can’t

you?

Oh yes, I've been driving 'since I was eighteen.

: And you have a current dniving license, right?

: Right.

. Have you ever driven a ten — wheeled truck?

: I did that for two years with CBS Transport in Canada.

: Good, and can you speak French or German?

Well, I speak French pretty well, but my German isn’t very good I'm afraid.

: Dunng the long hauls in Europe you may have to carry out repairs yourself, do

you have aay experience of routine engine maintenance?

Sure, I did a two year evening course at Wandsworth Tec. about six years ago.

: Well, that’s fine Mr. Rogers. You have excellent references from your previous

employer. How soon can you start working for us?

P



266

fuaun 2

Conversation 5

: Good moming, sit down. Mr. Roberts isn’t it?

: I'd just like to check the details on your application form.

¢ You're single?

: Yes, I'm not marned.

: You're 24 years old, right?

. Right. My birthdate is the fifteenth of January 1961.

: And now you’re working for I. T. L. the chemical people?

: Yes, I'm in the research department.

: You went to Hull University, didn’t you?

: Yes, I was there from 1979 to 1982. I have a B. Sc. in Applied Chemistry.
: Fine. You haven’'t written a telephone number ..............

: No, I haven’t pot a telephone.

: Is there a number, at work perhaps, where we could contact you?

© Well, yes, but the boss doesn’t like us to use the office phone.

> w o» W > W > B > W > W ®E > W >

: Then we’ll have to wnte to you.

That’s night. Mark Roberts.

Of course.
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Which is bigger Solids or Liquids?

All solids have a melting point, the temperature where they become liquids.
But did you know that when solids melt into liquids, their volume changes. Liquids
are bigger. It’s unbelievable, but 1t’s the truth.

Liquids are bigger because their molecules are grouped less densely than
solids. Becausc there is more space between the molecules, liquids take up more
space than solids. It you want to prove this theory, try this expeniment.

First, melt some wax until it becomesa liquid. Then fill a small bottle with
the liquid wax. Wait until the wax cools and becomes a solid. You will see that the
wax volume has decreased. The bottle is not as full as it was when the wax was a
liquid.

But there is one substance that is very strange and does not follow this
theory. Waterl

When water freezes, the ice needs more space because it expands, making it
less dense than water. And that’s also the reason why solid ice can float on the
surface of liquid water.

So, never leave a fill bottle of water in your freezer when the water

becomes a solid, the ice will be too big and your botile will crack!
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How to make a simple guitar.

This 18 e guiter that you can make quite easily. You will need these things:

- some pieces of wood

- a wooden box (e.g, and old cigar box) or 2 metal can (e.g., an oil can)
for the sound box

- some metal or nylon strings

- some nails

To make the guitar

1. Cut two sound holes in one side of the box or can. This is the face of
the guitar.

2. Take a long, flat piece of wood for the neck of the guitar and join it
carcfully to the sound box with nails.

3. Make six small holes in the top end of the neck (this is the head of
the guitar) and put some round pieces of wood (or pegs) through these holes.

4. Tic one end of your metal or nylon strings to the pegs and the other
end to the bottom of the sound box.:

5. Put a piece of wood the bridge under the strings on the face of the
guitar.

6. Tune the guitar by turniﬁg the pegs

Your guiter is now ready!
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How the Rabbit Got Its Shape

The children sat down near their grandfather. They wanted a story. “The
Rabbit 15 funny,” they said. “How did it get that way?”

“Rabbit is funny now,” said their grandfather. “But long ago, Rabbit was
different. It had a long, bushy tail. It was round and fat. Iis legs were straight and
strong. It walked and ran the way other amimals do.” And Grandfather told the
children this story.

One day, when Rabbit was in the woods, it met a child. The child’s name
was Little Fox. Little Fox was crying because she was lost. She could not find her
way home.

“Do not cry,” Rabbit said. “I will take you home.” As they walked through
the woods, Little Fox fell into a deep hole. “I will get you out,” said Rabbit. It put
its long, bushy tail down into the hole. Liftle Fox pulled on the tail. She pulled so
hard Rabbit’s tail broke off.

Next, Rabbit put its front legs around a tree. It put its back legs into the
hole. Little Fox held on to Rabbit’s legs with both hands. She pulled and pulled.
Rabbit’s legs began to stretch. Its fat body grew thin.

At last, Little Fox was out of the hole, Rabbit and Little Fox walked on
through the woods. But now Rabbit could not walk on its long back legs. It had to
hop.

At last, they came to the house of Little Fox. Little Fox was happy. But
Rabbit was not.

“How can I go home?” Rabbit said. “I look so funny.”
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“Do not be afraid to go home,” said Little Fox. “From now on, all rabbits
wiil look like you.”
Grandfather looked at the children. “Now you know,” he said, “how

rabbits got their shape.”
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SIMPLY HOW TO CLEAN UP THE SEAS

The ocean is now the ultimate repositon of humanities waste and it is

becoming filtbier by the month. Here’s a brief guide to cleaning up the mess.
REDUCE SEWAGE

Most of the world’s human waste flows as untreated sewage straight into
the sea. This is a global problem with catastrophic implications for human health :
contaminated waters can spread cholera, hepatitis, typhoid and dysentery. Sewage
treatment is unglamorous but critical. Both rich and poor countries need to divert
resources to this basic infrastructure. As the world’s population grows the need for
sewage —treatment plants becomes more pressing. The UN Environment Program calls
untreated waste ‘the principal problem for human health on a worddwide scale’.

Nearly a third of the ecarth’s population lives within 60 kilometres of the
sea and there may be another 300 million coastal dwellers within a decade. Stopping
unplanned and unregulated coastal development means looking at why people migrate
to the seaside in the first place. This means tackling issues like land reform and
locating industrial projects; away from major coastal cities — a tall order that requires an
integrated vision of industrial and urban growth. Without this about — face, coastal
crowding spells disaster for the sea. Building houses, hotels and factories along the
coast increases pollution and destroys marine habitats — especially vital whea 90% of
the world’s ocean — fish catch reproduces in coastal areaé.

Industrial pollutants are flushed into the sea with alarming regularity. Toxic
chemicals like PCBs and DDT are found from the South China Sea to the high
Arctic. And unsafe levels of heavy metals like cadmium and mercury are becoming
more commonplace in fish and marine mammals. Air — borne contaminants are

equally damaging to the sea-in the deep ocean, 80 per cent of pollution is from the
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atmosphere. The technology and the capacity to clean up production exists but it
won’t happen without strong government pressure, strict laws and rigorous
enforcement. The cost of the clean ~up should be charged to companies the pollute
50 that it becomes cheaper not to pollute in the first place.

Forests — Governments need to stop deforestation of fragile watersheds. As
forest cover is destroyed the land holds less rainfall, soil is eroded and sediments
rush to the sea. Coastal habitats like coral reefs and seagrasses are smothered and
the sea creatures that live there are wiped out.

Farming — Deadly agrochemicals flow into the sea from rivers and creeks
draining inland areas. Nitrogen and phosphorus over - fertilise coastal waters, sparking
massive algal ‘blooms’. The algae absorb oxygen as they decay, leaving the water
lifeless and foetid. Farmers should be financially encouraged by governments and aid
agencies to wean themselves from dependence on oil — based chemicals — and to re —
introduce environmentally — safe pest control.

The deliberate dumping of garbage, sewage sludge and industrial waste into
the sea was commonplace until public outrage forced 65 nations to adopt the London
Dumping Convention in 1990. The agreement prohibits dumping of radioactive and
toxic waste. Dumping of sewage sludge and dredged silt from ports and hardours
(laden with heavy metals) should also be prohibited. It can be done. New York
City, which dumps 5.3 million tons a year of sewage sludge into the Atlantic, has
agreed to stop. Countries that have refused to ratify the London agreement should be
pressured to do so urgently by signatory nations - using economic carrots or sticks as
necessary.

Most of the 600,000 tons of oil entering the ocean every year is dumped
illegally from ships routinely cleaning their bilges or washing out their tanks. As a
result o1l slicks and tar balls coat beaches, thousands of shell - fish, sea turtles and
other manne creatures fall victim yearly to this new ‘black death’. National
governments have power to confiscate ships and levy stiff fines. Where this is not

possible oil — importing and o1l — exporting nations should assume responsibility for
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prosecuting violators. In addition, hundreds of colossal oil tankers lumber through the
world’s oceans every day — disasters waiting to happen. This may be inevitable as
long as our oil addiction continues. A shift to locally based altemative - energy
sources 13 the best way to stop the movement of billions of tons of poisonous

petroleum around the globe.
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Paper 1
APPLICATION FOR EMPLOYMENT
SUMNAME ... eevver evs vew oee e Christian name .........ccooeevnronn Middle name .........coeeee

Address Identification number

Tel. no. home business

Birthdate Age last birthday Marmed/single

EDUCATION
Name of secondary SChOOl ... e ivevinienien s i e i i i e e ey e e e
N T P PO
Qualifications OBLAINEd .......cuvesviee e tnes vt e s s s et e s e e e
Name of university or college ..............iviiinvnens
Address ........
QualificRtions OBAIMEd ... ....c.visvveserver o vees vos st nen o sre see en ans sn she sas s ns bes e e e
Name of university or college .........ccovviiii e nivinn
Address ...............
Qualifications ODLAINEd .......couuiverviuns v ree e nae erssae cosseber cin ns v e e e e

PREVIOUS EMPLOYMENT

Name of company Position held Dates Salary
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Applying for a Job

Annette Lee m applymg for the job.

Read her letter.

Circle the correct answer.

1. Who wrote the letter?

16 North Road

Berkeley, California 95436 | 2.

June 29, 1993
Mrs. R.E. Bok
Human Resources Director
Perle Employment Agency
1900 Grant Avenue
San Francisco, California 92654
Dear Mrs. Bok :

A. Mrs. Bok
B. Annette Lee
Who is the letter ta?
A. Mrs. Bok
B. Annette Lee
3. Where does Annette live?
A. 1990 Grant Avenue
B. 16 North Road
4. What did Aannette enclose?
A. The San Francisco Chronicle

I am applying for the position of
secretary which was advertised in the San
Fancisco Chronicle of June 28.

I have enclosed my resume, and I
would like toschedule an interview. I will
call you early next week.

I look forward to discussing this

B. Her resume

. What is Mrs. Bok’s title?

A. Human Resources Director

B. Secretary

. When was the letter written?

A. June 28
B. June 29

position with you.
Sincerely yours,
Armette Lee
Anpette lee

Enclosure

GOOD BUSINESS NOTE
“Follow-up” is very important. After you sent the
letter, you should call the employer. In your letter
give either general or specific time to call.
General : I will call you early next week
Specific : I will call you Monday or Tuesday

This keeps your name m front of an employer.




276

P o e
fonssun 3  IinAnsidudidennuaslunuuvesueans

LETTER PRACTICE 2

Publisher’s Monthly
July. 16, 1993

File Clerk wanted. Must have high school

‘i‘Complete the sentences in this letter| education. Send resume to Mr. Pau! Rook.

Use the advertisement and the

appropriate words from the box.

Humean Resources Director, Rascott Printing,
200 East 57 th Street, New York, NY 10010.

am July Monthly my Street yours
East like Mr. Position  week

e eee oo, Paul Book
Human Resources Director

Rascott Printing

ceve e ennne. (Write your
verervir e, (@8ddress here)

July 17, 1993

New York, New York 10018

Dear ..........c.eos cie v vi v i eee .. RoOOK
I, applying for the ..o veiiii v vie e &F
File clerk which was advertised in the ..........c.ccovivever s visesaer seses censeneee 16

PublisBer’™s ........ oo viivievercerveroneon

I have enclosed .............

vieeee.. Resume, and I would ............evvevoees

to schedule an interview. I will call you eardy next ..........c.coeeerereenn ...

I look forward to discussing this position with you.

Enclosure

Sincerely ....ovvviii i
(Write you name here)
(Print. your name here)
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VOCABULARY
Fill in the blanks with appropriate words from the choices given on the left.

applicant An .............. 15 & person who asks to
application be considered for a job. He is usually asked to
apply for PPN - 1 R VSN
fill in form and then .........cc.cco i viv v iieine ... the
interview Job. If he is successful in the initial stage, he

will be asked tocome for an ..................

advertisements werveesnn s are placed in the ...
classified pages of the newspaper to attract the ...................
discretion or ability the company wants. The application forms
talent are sent in to the company together with a .............
resume a short written account of one’s qualifications and
references previous employment. Sometimes ................... L €.

documents from persons who are willing to make a
staternent about the applicant’s character and ability
have to be included, otherwise the company will

contact the applicant’s present employer at their



key positions
managenal
recruit
retirement

sub — manageral

vacancies

fringe benefits
increments
prospects
promotion
pension

salary

sick pay

278

The company has to ................ or take on
more staff, one of the reasons being ............
which means that one has reached & certain age
(usually 60)and has to stop work. Some of these
veeeeeven. to be filled are ...l

at the ......ooveevvreeee 80d el levels,

The advertisement usually includes information

Of . tiieieeee ety enieeeeeeaeesaen OT oppoftunities

for ............. such as annual .............

which is a yearly increase in salary. Sometimes
g SUCh @8 L

and .........c.veeeeeiencnen e o Which are offered

in addition to the basic salary are mentioned to

attract applicants.
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Replying to an Applicant

MODEL LETTER : Replying to an Applicant

Circle the correct answer.

PERLE . 1900 Grant Avenue 1. Is the letter from Mrs. Bok?
EMPLOYMENT  San Francisco, CA 92654 A . Yes B. No

AGENCY 415-625-1110 2. Isthe letter on company stationery?
FAX 415-424-5251 A. Yes B. No
Ms. Annette Lee 3. Did Mrs. Bok receive Annette’s

16 North Road
Berkeley, California 95204
Dear Ms. Lee :

resume?
A Yes B. No
4. Did Annette already get the job?

Thack you for sending your letter and resume.] A. Yes B. No

We appreciate your interest in the Perle 5. Did Perle Employment fill the

Employment Agency. We would like to position?

schedule and interview on Monday, July 8 at A. Yes B. No

9 am. Please call us to confirm the time. 6. Will Annette have an interview on

We look forward to talking with you. Monday?

Sincerely yours,
Mrs. R. E. Bok
MRS. R. E. Bok.

Human Resources Director.

A. Yes B. No

COMMON BUSINESS EXPRESSIONS
Iettethead and Logo
The retum address on a business lstter is usually printed
on the stationery, The pre-printed return address is called
a letterhead. The artwork or graphic design is called the
logo. When there is a letterhead the secretary does not
need to type the return address —only the date.
Zip Codes and Postal Codes.
the post offices in most countries use letter and/or
numbers to sort mail. In the United States, These numbers

are Zip Codes and Postal Codes.
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Correct the capitalization errors. Write the cépital letter over the error. There are 22

erors.
Gift Galleries
105 West Lake Drive
Sydney, New South Wales
2007, Australia
252 - 787 - 660
| FAX 252 - 786 - 5600
1. february 28 1992
mr. Andrew pan
63 fifth street

melbourne, 2085 victoria

australia

dear mr. pan :

. thank you for sending your letter and resume,. they
. amved on february 22.

© MW NS » oA WP

. we appreciate your interest in gift pgalleries, and

[
[—]

. we would like to schedule an interview on wednesday.
11. March 6 at 9: 00 2 m. please call to confimm.

12. we look forward to meeting you.

13. sincerely yours,

14. Bill Reston

15. Bill Reston

16. Heman Resources Director

17. Enclosure
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Hotel

Almost all of the employees who work at the front desk of a
hotel have frequent contact with the public. The front desk is the term
referring to the counter where the guests register, pick up their keys and
mail, request information, deposit their valuables, and pay their bills. It is
sometimes called the reception arca. All of these functions may be
handled by one or two people, or even more, depending upon the size of
the hotel. ’

The front desk is located in the lobby of the hotel, the public
entrance area that leads to the guest rooms, restaurants, bars, shops, and
other facilities in the hotel. The lobby normally also contains reading
lounge and writing areas, and it is ofien used as a meeting place by the
guests and the general public.

In a large hotel, the front desk is divided into serveral sections.
One section is the registration desk, where the guests register or sign in.
A second section is the area where the guests pick up their keys, mail,
and messages. This part of the counter usually has a rack behind it with
pigeonholes for each guest room in the hotel. The pigeonhole for each
room is used not only for the key, but also for any letters, or messages

for the guest. The third section is an information desk, where the guests
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can ask for information or make local travel arrangements. This arca
often includes a mailbox. The fourth section is the cashier’s desk, where
the guests can not only make payment, but also cash checks, make
change, and exchange foreign currency.

Connected with the front desk, but normally out of sight of the
public, are other offices with support functions. One office, for example,
is often set aside to handle reservations. The hotel’s telephone switch —
board is also usually located near the front desk. Many hotels have one
or more assistant managers stationed either behind the front desk or at a
desk in the lobby. Their jobs may include greeting important guests,
straightening out problems with reservations, or handling routine
complaints.

In the eyes of most customers, the front —desk employees are the
representatives of the hotel. Their ability to work smoothly and efficiently

is an important factor in the success of the hotel.
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uHuAeN 1

Set 1 Activity 1.

Answer the following questions.
1. What does “front — desk or reception area” refer to?
Where s the front — desk located?

In a large hotel, how is the front desk section divided?

> W

What are some of the support functions of the front desk that are

nomally out of sight of the public?

5. What does the lobby normally contain?

6. What is the second section used for?

7. What section can the guests not only make payment but also cash
checks, make change and exchange foreign cumency?

8. What are the representatives of a hotel in the éym of most
customers?

9.. What are the jobs of the assistant managers béhind the front desk
or at the desk in the lobby?

10. What is the pigeonhole for éach room used for?




320-

’ *
HHATDTN 2

Step 2 Activity 1

dda TindAnnsudiosuiede luiidewiAenssy

1. to have frequent contact with WINedd HnsAndeAuBgio 9

2. The froat desk is the term referring to the counter where the guests register,
and pay their bills. ngufh referring to i present participle phrase ?;nﬂgﬂ
11910 clause ‘which refers to’ FaindAny IAmeAnymuudilusoudu dou
Usz Tentoofiaududan relative adverb ‘where’ 11 (udIusena the counter

3. The front desk is divided into several sections. nﬂun‘s'mgﬂ passive voice

4. Straightening out problems w3108 uAdlgym

. . o - A L ]
5. handling complaints MR SAnsnieduiumsNevilgmviennulinele

AN 9

o 1 J ] s
Thinfinmeeudinuse 11l Tneszyhdennuiagn (D uazdenaledin (®

L Front — desk employees in a hotel have very little contact with the
guests,
2. The lobby of a botel is frequently used as a meeting place by the

guests as well as the general public,

3. The front desk is usually located near the main entrance to the hotel.
4, In a large hotel, the front desk is often divided into different sections
with specialized functions.

S._____ All parts of the front desk are arranged so that the public can easily see
everything that goes on.
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6. An information desk is the place where the guests pick up their mail and
messages.

7. The hotel’s telephone switchboard is located near the front desk.

8. ____ An assistant manager’s job is only to greet important guests.

9. Most hotels have facilities like restaurants, bars, shops, and so on.

10. ___ For many guests, the front— desk employees represent the hotel because

they are the members of the staff with whom the guests have most contact.
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Tuaun 2

Conversation 1.

Mr. Greene, a foreign tourist, arrives at the Sunset Hotel in

Phuket and goes to the Reception desk.

Conversation 1 : At the Reception Desk

Receptionist  : Good morning, sir, may I help you?

Greene : Good morning. I have a reservation for tonight, the
name is Greene.

Receptionist  : Just a moment, please. I'll check the list. ... Yes, I
have your reservation for a single room with shower.
The rate is 890 baht per night.

Greene : Yes, that’s right.

Receptionist : Would you like to fill in this form, please? ... And
your signature here, please. ... And how will you be
paying the bill, sir, in cash or by credit card?

Greene : I've already paid through World Travel Service. Here’s
the voucher.

Receptionist : I’ll need to see your passport, if you don’t mind.

Greene : Here you are. Does this hotel have a restaurant?

Receptionist _:‘ Oh, ves, sir. There are several to choose from including
a 24 - hour coffee shop. Our facilities also include a
guests’ swimming pool, shops, bars hairdressers, and a

disco.




323

Greene

Receptionist

Greene

Receptionist

Greene

: What about a safe deposit box? I don’t want to leave

my valuables in the room.

: We have safe deposit boxes and we advise our guests

to use them as we can’t accept responsibility for
anything missing from their rooms. We'll give you a
receipt for everything you deposit in your box. It’s free

of charge, sir.

: Fine. By the way, when’s check —out time?

. At noon, sir. If you'd like to stay beyond that time,

you'll be charged for an extra day or at least a fraction
of a day. Here’s your key, number 905. The porter
will take you to your room. I hope you enjoy your stay

here, sir.

: Thanks. I'm sure I will.
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Tuamn 2

Conversation 2

Greene

Information clerk :

Greene

Information clerk :

Greene

Information clerk :

Greene

Information clerk :

Greene

Information clerk :

Greene

At the information desk

: Good afiernoon.

Good afternoon, sir. May 1 help you?

: Yes,do you have a mail box here? I'd like to send

this letter to England.

Oh, yes, sir. I'll have to weigh it first. Hm ...

that’s 19 baht, sir.

: How long will it take to get to England?

Normally, it should take around four or five days.

: Can ] make a long distance call from here?

You'll have to contact the hotel’s switchboard
operator, and she’ll place the call with the long

distance operator for you.

: Thank you very much.

You're welcome. Please let us know if we can be of

any further help.

: Thank yoﬁ.
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Conversatton 3.
At the restaurant

Waiter : Good evening, sir. Do you have a reservation?

Greene : Yes. For 8 o’clock. The name’s Greene.

Waiter : Would you follow me, please?
... Will this table be all right?

Greene : It's fine. Thank you.

Waiter : I'll bring you the menu, sir.
... Would you like to order, sir?

Greene : Yes, I'd like to try a Thai dish, one that’s not too hot. Let me
look at my list. Oh, I know, I'll have Kaeng Mussaman and
Tom Kha Gai with rice. A Thai friend of mine suggested that
I try them.

Waiter : Yes, sir. And would you like anything to drink, sir?

Greene : Yes. A glass of coke, please.

Waiter

: Yes, sir.




326

Tuaui 2

Conversation 4
Paying the bill at the front desk

Cashier : Good moming, sir. May I help you?

Greene : Yes, I'd like to check out now.

Cashier : Your room number, sir?

Greene : 905.

Cashier : Just a minute.

Greene : I've paid through World Travel Service who made the
reservation. ] gave the voucher to you when I checked in.

Cashier : Right. So everything is settled now. Here’s your receipt, sir.
I'll send the porter up to get your luggage.

Greene : Thank you.

Cashier : Thank you for staying with us. Good —bye. Have a nice trip.

Greene : Thanks.
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Conversation 5

RS

RS

RS

RS

RS

RS

RS

Q

@

RS

RS

Room Service
Room Service. May I help you?
I’d like to order breakfast, please.
What kind of breakfast would you like, sir?
The American breakfast.
For how many, sir?
For one.
Yes, sir. What would you like to start with?
Pli start off with a glass of grapefruit jnic_;_c—no, wait 4
minute, I see there’s cereal too. I'll have‘oom flakes. ThenI’ll
have bacon, eggs and mushrooms.
How would you like your eggs, sir? Poached, scrambled, fried
or boiled?
Scrambled, please.
And would you like marmalade, honey or jam with your toast?
Oh, definitely, marmalade.
And tea or coffec?
A nice big pot of coffee, please.
At what time would you like your breakfast?
7.30.
And your room number, pleaso?
819.
Thank you.
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Sometimes a guest may want to go shopping, to go to a bank or
to have a dinner at a Thai restaurant. He will then ask the clerk for the
directions to these places. If the place is in walking distance, the clerk
should give the directions for walking. If the place is far away, the clerk
should suggest a bus or a taxi. If he wants to take a bus, the clerk
should tell him the number of the bus, the landmarks that are easily
recognized, and the place where he has to get off. If he wants to take a
taxi, the clerk should write down the name of the destination in Thai so

that the taxi driver will know where to take him.
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Ajarn  Pornchan said it took her 20 years to complete her
collection of more than a thousand interesting books. Pornchan collected
the books from every comner of the world. She also said the unusual
collection was a trick to get children interested in reading.

Why is the collection called “Bizarre Books” The exhibit has this
title because the books on display are not like books that we see on the
market. For example, when we open a pop —up book, 3 — D pictures
stand up from the page. This makes the story so real that children get
even more excited to read them than they would with aregular book.

Not only can we read all the stories and see the pictures, but we
can also smell, touch and even play with the books. Mobile books,
plastic books, cloth books, box books, clock books, piano books, pop —up
books and fragrance books are all the results of creative ideas that make
ordinrary books extraordinarly!

Warning : If you are hungry, don’t go near the fragrance book it

contains great smelling pictures of food!
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How Deserts Remain Dry

There are three possible reasons why deserts remain dry. These
are high mountain barriers, old ocean currents and high pressure systems.
Mountain Barriers :

When warm air passes over the ocean it picks up moisture in the
form of water vapour. As this moist air travels over the land, it rises to
pass over mountain rangers. When it begins to rise, the air cools and this
causes the water vapour to condense into droplets which fall as rain.
When the air reaches the other side of the mountain barrier, it has lost
all its moisture and so the other side of the mountain remains dry. Cold
Ocean Currents :

Air passing over cold ocean currents is cooled and therefore is
unable to pick up and hold much moisture. When this cold air mass
reaches the warm desert, any moisture in the air is evaporated and so
does not fall as rain and so the desert remains dry.

High Pressure System :

In a high pressure system, the air is dry and moving downwards.
As this system moves over the land it draws in moisture from the land
surface Consequently the moisture does not fall as rain and so the desert

remains dry.
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EFFECTIVE SALESPERSONSHIP

When confronted by a customer attempting to exchange or return
merchandise, in big — time Salespersoning it is the mark ofa true pro to
break the complainer’s spirit by employing tricky and humiliating methods.

When the poor slob is unable to produce a sales slip for the item,
you can seal his doom with great ease and scorn simply by ammouncing
that the merchandise was either purchased at a competing store, or more
likely ; shoplified from this one. Any store detective will be delighted to
back up your wild accusation, thereby leaving the customer with the
unpleasant choice of a fast departure or a fast arrest.

Another method is to keep one finger smudged with cruddy gook
at all times. This finger may be then slyly rubbed across the item as you
scream at the customer for trying to return soiled merchandise.

Clothing retumers who claim to have been given the wrong size
are also a cinch to humiliate ; once you get the hang of it. Simply get
them to try on the garment, and then make fun of them for not knowing
that the “loose drape” (or “smug hug”) is in style, thus making all the
rest of their wardrobe unfashionable.
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Throughout all such confrontations, you can add a further note
of discouragement by implying that the customer is in for several hours
of filling out forms, waiting in lbng lines, and undergoing questioning
if he insists on trying to get his money back. This often prompts him
to accept defeat willingly, without ever realizing that you are the only

one who really would have been inconvenienced.
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Reading Features

The second style of writing found in newspapers is called feature
writing. Features are much more varied than news stories, making
generalisations difficult. But there is one clear difference. News stories
are immediate ; they must be published right away or they are not news.
There is much less time pressure on feature writers, so they are able to
gather their information more thoroughly and to develop aspects of the
story that might not be considered “news.” For example, if floods destroy
large areas of farm land in the North, that would be considered news and
would appear in the first section of the Bangkok Post as soon as possible
after the event. But a feature writer might visit the area some weeks or
months later and write a story about how individual farm families are
coping with the disaster.

Features stories are much less concerned with what happened,
focusing more on what someone or something is like. Many feature
stories do not deal with traditional news at all. A travel story about the
delights of a small fishing village in the South, for example, would not
be considered news. Such stories are in the Bangkok Postto give people
ideas of places to visit or just to give them something interesting and

entertaining to read.
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Unlike news writers, feature writers have much more freedom
~in their style of writing. Some feature stories are quite similar to news
stories with the main ideas at the top. Most features, however, delay
the main idea for at least a paragraph and some for as long as six or
more paragraphs, beginning instead with an interest — catching
introduction.

Feature stories pose several problems for students. Their varied
styles make finding the main ideas more difﬁéult than the straight -
forward news style of writing. Features are often much longer than
news stories and students can easily “get lost” trying to follow a
story’s development. Finally, since feature writers try to entertain as
well as inform, the language can be much more difficult for a non —
native speaker to understand.

Fortunately, feature stories also have some advantages. Students
often find the subject matter much more interesting than news stories.
Features are often accompanied by a .s_eries of pictures, making the
main ideas easier to understand. Often the main ideas are also éet
apart in large print (known as blurbs) to give the readers a quick
introduction to the subject. And feature stories tend to have a tighter

organisation with a clear introduction, body and conclusion.
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Teachers can play a big role in helping students develop the
reading skills necessary to understand feature stories. Perhaps the
biggest service is the help students find out how each story is
organised. Feature writers always have a writing plan, and finding this
plan can make a feature much easier to understand. (The same is true,
incidentally, for academic reading.) The teacher can also help students
take advantage of the pictures, captions, and blurbs that accompany the
text. Finally, the teacher can help generate interest through motivating

pre — reading activities and innovative assignments.
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Employee : __1  evening. May I help you?

Client :Yes. 1__2 & double 3 __ with bath for tonight The
name’s Chan.

Employee : _4  a moment, please, sir.
.. Yes,... Mr. James Chan. Would you like to _5 _, please?
And your _6 here, please. _7 I see your passport, please?

Client : _8 vyou are.

Employee : Everything is _9 now. Here’s your key.

Your room number is 713. Have a nice _10 with us.




a -
ABATIUN 2

337

TWinAnudondmoufigndeddiqa ie@anmensmude i ¥erniysal
1. Client : Hello, is this the information desk?

Information clerk : ?

a. Yes, what do you want
b. Who's calling, please
c. Yes, it is, sir. What can I do for you
d. Yes, Who would you like totalk to
2. Information clerk : Information.
Client : Hello, I'd like to play tennis and I wonder if I have

to reserve a court in advance.

Information clerk :

a. Of course
b. You’ll have to call the club house, sir. Just dial 5
¢. I'm sorry, it won’t be possible
d. I’'m sorry, I really don’t know
3. Waiter : Restaurant. May I help you?
Client

Waiter : For what time, sir?
a. What time do you open this evening, please?
b. What time do you serve lunch?

¢. Is this the Thai Cuisine Restaurant?

&

I'd like to reserve a table for two for this evening, please.
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4, Waiter : Good evening, sir. Do you have a reservation?
Client : Yes, we booked some time ago. The name’s Thompson.

Waiter : Yes, Mr. Thompson,

a. I’m afraid the restaurant is full now.
b. Would you like to come with me, please?

¢. Have a nice evening.

a

Just wait a moment, will you?
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Since the opening of the Golding Sands in 1992 we have established
a major luxury beach resort hotel located in the area of Cha —am. Just 21/2
hours easy dnve south of Bangkok or only 40 minutes by air. The facilities
on offer are as one would expect of a 5 star hotel. The management are
constantly finding ways to improve and upgrade the level of service provided
for guests, but never losing the personal touch of an independent family run
hotel. Guest’s are made to feel totally at home from the moment they arﬁve
with welcoming drinks.

The following services are provided and offered to our valued guests.

They are as follows.

- Airport Transfer & Shuttle Bus - Sauna & Jscuzzi

- Banquet & Conference Facilities - Outdoor Swimming Pool

- Foreign Exchange - Tennis Courts

- Meeting Rooms - Water Sports

- Baby Sitting - Petanque

- Children’s Play Area - 24 Hour Room Service

- Laundry & Valet - Electricity Power Supply (220v)
- Souvenir Shop |- Situated Nearby

- Exercise & Fitness Centre - International Golf Courses

On offer are 222 deluxe rooms and suites, each one with spectacular
sea views, and of course the “Golden Sands” of unspoilt beaches. Alk twin
bedded rooms are fully serviced with guest controlled air — conditioning, large

private balcony, wall to wall carpeting, ensuite bathroom, international telephone,
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radio and satellite TV. Stocked mini — bar — guest’s individual safe deposit box,
we even include a hair dryer.
Guest Room Information

No of Floors in Hotel 22

Deluxe Rooms 170
Junior Suites 34
Deluxe Suites 18

(Summary)
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Thindnug namemunan hifszninuen (guest) Muaithy (ousekeeper)
i Winfhfuuesadimmunn1y
1. G : How soon could I get my dress pressed?
H : It takes about one hour, madam.
: Can you send the maid up to get it?
: Yes, madam. What’s your room number?
: 516
: This is Mrs. Thompson, room 414. Can I get my blouse repaired?
: Yes, Madam. I’ll send the maid up to get it right away.

@ K o @ =H o

: I have to do some work in my room and there isn’t enough space

at the desk. Would it be possible to have a table?

o

: Yes, sir. I’ll send one up in a few minutes. What’s you room
number, please?

: 718,

: I have some shirts to be washed.

: When do you need them?

: By tomomrow. please.

: That'll be all rightt What’s your room numbes?

: 683.

: This is room 905. We need some more clean glasses.

Hoe @ H o B e @

: Yes, I’ll send some up immediately.
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: Could you send up one extra pillow for room 1127
: Certainly. Is there anything else?

: No, that’s all

: Could you send some hangers up to room 9197

: Yes, sir. I’ll send them up right away.

: We need some extra chairs up here, piease.

: How many would you like, sir?

: Two, please.

: 'What’s your mom- number, please?

;347 |

: 'This is Mrs. Howells, room 496, I wanted to take a shower, but

when I tumed it on, no water came out at all.

: Oh dearl I’'m sorry to hear that. I’il have it checked immediately.

: I have a compiaint to make. My room hasn’t been cleaned. It’s very

dirty.

: ’m sorry, madam. What’s your room number, pleasc?

1 723,

: Thank you. I'll attend to it right away.

: The television in my room isn’t working properly. Could you send

someone up to fix it?

: Yes, sir. What’s your room number?

1 315

: The people in the room above us have had loud parties every night.
: I'm sorry, madam. Would you like to change your room?

: Yes, that would be better.
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13.G

14.G

15.G

Q@ I Q@

: What’s your room number, please?

1 499.

. This is Mr. Anthony, room 864. The air conditioner in my room
doesn’t work.

: I’m sorry, sir. I’ll send someone up to fix it straight away.

: The power in my room is off at the moment.

: Oh, I'm sorry to hear that. I’ll attend to it right away. What’s your
room number, sir?

605,

: I’m a very big person, but the bed’s very small

: Oh, we’ll change vyour bed if you like, sir.
: Yes, please.
: What’s your room number please?

579,

Things to be done/sent up tothe room

Room number

..........

..............................................................................
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No. Complaints Room number
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Look at the map of a part of the hotel and practice asking and giving
directions within the hotel.

(1) Client . Where’s the

Information clerk :

(2) Client : Can you direct me to the ?

Information clerk :

(3) Client + Is the on this floor?

Information clerk :

(4) Client . Which floor is the 9

Information clerk :

(5) Client . In which part of the hotel is the ?

Information clerk :

(6) Client : I’m looking for the ?

Information clerk :

(7) Client : Is this the right way forthe , ?

Information clerk :
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(8) Clicnt

Information clerk :

(9) Client

Information clerk :

(10) Client

Information clerk :

: Am I going the right way for the ?

: Can you show me the way to the ?
: Which way is the 7
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hotel arcade

tennis ¢ourt

swimming poul J

FCar entrance

L] 13
lounge ifs reccption desk | information desk festaurant
lobby
Loar gt main entrance _ cofles
counter shop ' _ shop
ground floor
sauna
lifts
bearty office
salon
barber
oy confecrence
roam
|
firss floor
lifts
bar
nigh:
club
restayrant

Nfteen Noor




Yuawin 5

- =
AINTIUN 6

349

Winfnu AnvdesrindnusuasgietlizTefussnednuaizves
pssofnuailszndn q lugamseeud 1 bhinfnvwemlstlon dona
niorflodowio lifaseuessodnuazlszamaefeasrnnuionsy
swazien (Explanation) Ardudeslrasyluhdela

Column A
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10. IRFARMEA

Column B

8 Do you have a letter or telex confirming the reservation?
b. Would you like me to get you a room in another hotel?
¢. Can I help you, sir?

d. Did you have breakfast this morning?

e. Have youn got a bank card?

f. Digers Club

g Would you like to register, please?
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h. If we weren’t so heavily booked, we could let you stay in the

room free of charge.
i. Your room number is 306,
J- Can you give me your room number, please?
k. Would you like to check and see if the amount is correct?
l. I’'m sorry, we don't accept personal cheques.
m. by signing the bill
n. Could you fill in this form, please?
0. The porter will show you to your room.
p. by credit card
q. How many phone calls did you make?
r. When did you make the reservation?
s. in foreign currency

t. Can I be of any assistance, madam?
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Column A

ioadia T 1dsanTouanfezeon lude i 1dSaw0

-

Paper 1
2. ouuwn (asking for the guest)
3. Ifs18aviden (giving the details of information)
4. NlA (not accept)
5. uona (telling the time)
6. VNN (telling the way)
7. ﬂli)ﬂ‘i'lﬂﬂ’l"lilﬁf)dﬂ'li (request)

8. 1Wuazsuanims (giving and receiving the information)
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Column B

. Would you like to write your message on this form?
. I’ll give it to the secretary.

. Would you like me to contact him?

. Would you like me to give her a message?

. It’s next to the theatre,

. It’s on the other side of the road.

. It starts at 930 p.m.
. It begins on Saturday.
. I’'m sorry the train 1s full.

. I’m sorry there aren’t any more tickets.

. There is a hair - dresser in the hotel

. I can reserve you some tickets for 5.00 p.m. on the 6" of October.
. What time do you want to leave?

. Would you like me to make you an appointment.

. Would you please take & scat in the lounge here while I contact
the Front Office. There seems to be some mistake.

. There seems to be some mistake sir. Would you please wait here

while I call the Front Office.
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1.
2.
3.

10. provide :

B I~ S VR

reservation

confirm

checking out :

double room :

charge :

registration form

exchange rate .

give 8 message :

restaurant
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A
__ Would you mind coming into
nmy office?
In what hotel in Phuket do you
recommend that I stay?
That sounds iﬁteresting.
1 accept with great pleasure your

invitation to visit Thailand.

B
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Thinfinundug Tnnhwadnusen Column B inldndh Column A

(1) I seem to have lost my way. I was a.
looking for the gift shop and they
directed me tothe bar.

(2) Where is the telephone box, please? b.

(3) Am I going the right way for the tennis
court? c.

(4) Is this the way to the terrace café’?

(5) Id like to cash some traveller’s cheques.d.
Can you tell me where the nearest bank

or currency exchange office is?

(6) I've heard there’s a Thai restaurant €.
around here. Do you know where it is?
(7) Where do they scll Thai silk? f.

(8) Excuse me. Can you teil me which bus
goes to Jim Thompson’s Thai House?
(9) Could you tell me the way to the

nearest jewelry shop? g

Go straight through the cafetena
and restaurant and you will find
it just in front of you.

Well, there’s a bank just across
the street.

I"ll show you the way myself
and you won’t get lost.

Yes, it’s just down the street
next to the bank. The Chinese
Food is good, too.

Yes, madam, take a regular
bus, no. 15.

Yes, sir, go along the corridor
to your right Then turn left.
Go down the stairs. The tennis
court is in front of You.

Along there to your left,
madam. It’s Just past the
ladies’ room, opposite the lifts.
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h. Turn left outside the hotel and
go straight ahead until you pget
to the main road. Then turn
right and the bus stop is on the
right hand side opposite some shops.

i. Yes, there is one near Ratcharprasong
Intersection. When you go out of
the front entrance, turn right. Walk
about two blocks. The Charms Jewelry
is on your right.

J. Your best bet i1s Jim Thompson’s Thai
Silk Shop or Suriwong Road. You
Should take a taxs because it’s pretty
far from here.
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Troubles in the financial sector

At the heart of Thailand’s recent economic problems was the near
collapse of the financial sector. The vast majority of the country’s finance
companies were first suspended and then closed. Four of the country’s thirteen
commercial banks were taken over by the Bank of Thailand and the remaining
struggled to raise enough capital to stay in business.

The crisis laid bare many weaknesses in the Thai financial system that
had been largely ignored when times were good. In fact, for the first time
people started to take a hard look at what was necessary for creating a stable
system which would not break down the next time the economy tumed sour.
Suddenly, people started to understand the reasons behind many of the strict
regulations put in place in more mature financial systems elsewhere in the world
and began to accept the fact that they would have to be instituted here as well.

The problems in the financial sector have naturally received a lot of
attention in the news media. Unfortunately many of the stories are rather more
technical than those which deal with other business topics. To understand them,
you need a basic understand of the banking business and the regulations which
govem it. This lesson will give you a start. (Note : Although I am focusing on
banking, most of the information below applies to finance companies as well.)
Banking basics

Although collecting fees for services has become more important in

recent years, a bank’s main function is still moving money from people who
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have it to people who need it a process known as intermediation. It does this
by borrowing money from depositors or from other financial institutions. A
certain amount of this money is kept in liquid form (reserves) to meet the needs
of customer withdrawals. The rest, except for certain restrictions I will discuss
later, can be loaned or invested.

The banking business is therefore highly —leveraged it depends almost
completely on borrowed moncy. Only a relatively small amount of a bank’s
capital actually comes from its shareholders.

There are two problems here. First is the depressed cconomy which has
resulted in a huge and largely unexpected increase in mon-performing loans. To
.maintain'”capital adequacy standards, banks have been forced to set aside huge
amounts of capital as provisions against these loans. Where does this money
come from?

In good times, the capital comes from bank profits. But with profits
falling drastically, the banks havé been increasingly forced to find more capital
__to recapitalise __ either through selling more shares locally or finding foreign
partners.

The second problem is in the definition of non — performing loans itself.
In the past, banks were able to avoid classifying loans as non-performing for up
to 12 months after receiving the last interest payment. They could also count the
accrued interest as revenue.

This practice has been severely criticised as being too lax, allowing the
banks to seem far healthier than they really were. The BOT has gradually
changed the rules governing such loans, first requiring banks to classify loans as
non - performing after six months of failure to pay interest and then to only

three months.




392

With estimates of non-performing loans expected to rise above 30

percent of the total during the next year,. some analysts calculate that Thai banks

and the remaining financial institutions will somehow have to find thousands of

billions of baht to meet capital adequacy standards. This i1s an enormous task

and it has been one of the biggest stories of 1998.

Vocabulary
. 1 G‘ 1 . - . o or
laid bare = Udoeldidiuidie  intermediation = Yiunula
liquid form = 1u§ﬂﬁlﬂ~3t‘3uﬁﬂ highly - leveraged = ﬁmiﬁ@nmﬂ
w ey . v A
on demand = WNUNNADINTT creditor = 191HU
vital = Suilunazdey inherent = MeAn1lszd1dn

o g -
last resort = Tﬂﬂ"lﬁi]ﬂ‘ﬁ'lﬂﬂﬂQ‘ﬂ"lﬂWEJ'IEJ']lIm‘H“ﬂ

capital adequacy = ATIIHEINDYDITUNBINUY

¥
assets = m%‘k'i?jﬁ‘ij‘fl'ﬂ, Funiwd  lisbilities = WA

'Y & 1 ™
lax = Bhifuaanio lusziane

] o
foan — loss requirement = 91IUdUNApIATO Miilidgym

hazards =

recapitalise

capital —to — risk assets ratio

or i ar ar o :f:‘ ar

JUATIY, 1Y collateral = mannINeA1l iU
] L

= MUY accrued interest = AOATIBAIIY

Faanudunoauasfunindies




393

Toani 1

a =
NINIIUN 1

HAUARIY 1

Answer the questions

1. What is the passage about?

9. How many percents do we cxpect (estimate) of non — performing loans during

the next year?
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ThinAnududsy Tenldauyssl Taehdfdmualdinldluds: Ten

1. hazards 6. regulation
2. institutions 7. demand
3. sector 8. lax
4. vital 9. laid bare
5. money 10. collapse
. The crisis ___ many weaknesses in the Thai financial system that had been

largely ignored when times were good.
. The problems in the financial have naturally received a lot of attention
in the news media.

. Most of the mosney that banks borrow - their deposits — must be available to the

lenders on

. One of the __ of banking is that some borrowers are unable to repay their
loans.

. At the heart of Thailand’s recent economic problems was the mear __ of

the financial sector.
. If large numbers of depositors rush to withdraw their at the same time,

banks could very quickly run short of cash.

. One of the basic ways to this is to require financial to maintain certain
standards.
., However, since banks play such a role in the economy, governments have

become involved.

9. Central banks have been established together with whole sets of rules and

designed to reduce the risks inherent in the banking system.

10. This practice has been severely criticised as being too , allowing the banks

to seem for healthier than they really were.
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Conversation 1 1. Opening a Savings Account

Mrs. Graham

Bank clerk

Mrs. Graham

Bank clerk

Mrs. Graham

Baok clerk

Mrs. Grabham

Bank clerk

Mrs. Grabam :

Bank clerk

~ husband.

- 1 didn’t know. Can I

- And what’s the rate of

: Not for a savings account.

I’d like to open a savings

account for me and my

I see—ajoint account. In
that case you've got to

come with your husband.

deposit cheques io a
savings account?

Of course.

interest?
9% credited every six
months.

Do I get a cheque book?

Well, thank you very much.
Good - bye.
Good - bye.
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Conversation 2 2. Current Account is Overdrawn

Mrs. Ricbards : I received a letter saying
that my current account is
overdrawn. What must I do?

Clerk : You’ve got to make a
deposit to correct the
overdraft, pay the charge
and ... (smiling) try to be a
bit more carcful in the future.

Mrs. Richards : I’ve got some cheques here,
my husband asked me to pay
in. Sorry to ask you such a
silly question, but 1 come to
the bank so seldom. Which
slips have I got to fill in?

Clerk : The white ones on that
counter. And please don’t
forget to put in your

account number.
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Conversation 3 Cashing a Check

Customer

Teller

Customer :

Teller

Customer :

Teller

Customer :

Teller

Customer :

Is this a branch of the Bank of America?

: Yes, it is.

I'd like you to cash this check for

fifty dollars for me, please.

: Do you have an account with us?

Yes, my husband and I have a checking
account. I also want to deposit these
other checks in our account at the same

time.

: I see. Have you made out a deposit slip?

Yes, and I hope ’ve made it out correctly.

: It seems all right to me. How do you

want this other check cashed? Will five
tens be all right?
That will be fine.
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Conversation 4 Opening an Account

Clerk : May I help you, sir?

Customer : I'd like to cash a check.

Clerk - Please go to the “Teller” next
window.

Customer : Can I cash a check here?

Teller - Yes. Do you have some identification?

Customer : Yes, here is my identification card.

Teller : OK. It's a government check.
Do you want large bills or small bilis?

Customer : May I have ten 5°s and the rest in
smaller bills.

Teller . Yes, of course. Here you are. Ten
fives and twenty ones.

Customer : Thanks a lot. By the way, I'd like to
open an account. Where shall I go?

Teller - Please contact the secretary, at the

front desk.
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Conversation 5 Cashing a Traveller’s Cheque*

Woman

Bank clerk

‘Woman

Bank clerk

Woman

Bank clerk

Woman

Bank clerk

Woman

Bank clerk :

Woman

- Here’s a traveller’s cheque for L20.

Will you please change it for me?

: You must sign first, madam.
- But it’s already signed at the top.

- I know, but before 1 give you the

money, you must sign again at the

bottom.

- Oh dear! I’'m afraid I don’t understand

about traveller’s cheques. I’ve never

used them before.

- Didn’t your bank explain to you what

to do?

: Oh yes. But I've forgotten.

- When you buy the cheques, you sign

them at the top. Whep you want 10
cash them, you sign them again at the

bottom.

: Oh, 1 see! That’s very easy.

Here’s your money.

: Thank you.

*British English

: cheque

American English : check
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Penguins

Penguins are birds but they cannot fly. They live in Antarctica near the
South Pole. They live in the sea and catch their food from the sea.

Penguins are good swimmers. They use their wings just like a seal uses
its flippers. Their feathers are thick and oily to keep their bodies warm and dry.
Penguins can slide very fast on smooth ice too. They use their wings and feet
to do this. They have webbed feet and there are no feathers on them. Yet their
feet do not feel cold even though they are standing on ice and snow. This is
because a penguin’s feet are colder than its body.

Though they live in the sea, penguins. build their nests on land. In
spring they swim to Antarctica to find a suitable place to build their nests on
land. In spring they swim to Antarctica to find a suitable place to build their
nests, A whole rookery may swim to the shore and walk up to the beach. Some
penguins may even jump from the sea onto the ice.

Answer the questions
1. What is the passage about?
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Coyote — what a strange word.

So, what is a coyote? I won’t tell you, but I will give you some clues
to help you guess.

A coyote is a mammal that lives in a woodland environment. Their
babies are called “pups” Coyotes bark and howl.

I think you can guess what I’m talking about, as there is only one
kind of animal that barks. Yes, you’re right. It’s a dog. But a coyote is not
just a regular dog, it’s a wolf)

Coyotes are wild North Amernican dogs, known as wolves. Although
they are wild, they are scarcely seen in the deep forest. Most of them live in
the plains, desert regions, and woodlands.

Coyotes eat fruit, berries, and small animals. They eat at night and
sleep most of the day. They usually sleep on the ground like domestic dogs,
except when they have bebies. When pups are bornm, the father and mother
coyotes make dens. They find a hole left by a skunk, a rabbit, or a fox, and
make it bigger by digging it out.

Coyotes are very well known for their evening “songs” At the end of]
each day, they sit and make prolonged meiodious howis, which can be heard for
a long distance. One coyote starts the song, and then others join in. Why do the
coyotes howl? I don’t know, perhaps they’'re warning us that ghosts are near/
Eek!!.
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Insurance firms bank on full -time agents to boost sales
ACHARA PONGVUTTTHAM

The Nation

LIFE insurance companies in Thailand are continuing to recruit full-time
sale agents for further business cxpansion aimed at doubling their first-year
premium gains,

Krungthai Axa Life Insurance Co Ltd and Prudential TS Life Assurance
Plc said in at separate press conferences yesterday that full-time sales forces will
help strengthen the companies’ expansion in the long run.

Alan Wood, president of Krungthai Axa Life Insurance Co Ltd, said
full-time agents are available to meet customers rather than part-time sales forces.
In addition, they will also act as financial advisers to help customers set up
financial plans to match their needs.

The company concentrates on developing sale agents’ efficiency under
the “Recruitment Criteria” programme to cope with international standards. Under
the plan, new sales forces need to meet the company’s selling standard of least
1.5-2 cases monthly, increasing from 0.3 —0.4 cases now.

Wood said the company plans to increase the number of full-time sales
agents to 2,000 within the next five years. The company’s total representatives
reached 330 agents with full-time agents at 30 agents while the remainder are
part-time agents.

Wood has also set up an ambitious plan to grow by 300 per cent nmext
year and to become one of the top-five life insurance companies in Thailand with
in the noxt five ycars. As a new insurer licensee, the company carned revenues

of Bt25 million last year.
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The company 1s & joint venfure firm between the Australian-based Axa
and state-owned bank Krungthai Plc. |

The Axa group earned revenues of US$64.5 billion and had assets under
management valued at US$655 billion from its total network in 60 countries
worldwide. The group concentrates mostly on insurance (both life and general
insurance) and asset management businesses. Axa group, however, has done only
insurance business, both life and general, in Thailand.

Wood added that new recruits in Thailand will be trained to the same
standards as in the UK.

Andrew R Penn, chief executive-international of Axa National Mutual
Holding, said Thailand is an attractive market in Asia with rapid economic
growth over the past 10 years.

“The group focuses on long-term investing in Thailand, that is the
reason why we came to invest here,” Penn said.

Meanwhile, Prudential TS Life Assurance Plc’s newly - appointed
Managing Director Derek Stott said the company plans to increase the number of
its full-time sales force from 1,300 to 2,000 agents next year. Full-time agents
account for 30 per cent of its existing agents now.

The increasing number of agents will help the company achieve a 100-
percent growth in its first-year-premium revenue next year to Btl00 million from
Bt50 million by the end of this year.

“We need quality agents to help the company achieve the goal,” Stott
said, adding that the company wants them to sell not for obtaining commission
but to realise consumer needs and benefits.

The company’s focus is not only sales operations but also product

innovations. The company plans to launch two new products in the second
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quarter next year, one for younger customers and another one to serve older
people ranking in age from 50— 55 years. -

He added that the company is expected to achieve business growth
because of its good working operations in three areas this year. Firstly, the
company has gained jmproving persistency ratios.

Secondly, the compensation ratio is coming down because of promising
high-quality agents. Finally, the company’s good team work has helped agents
achieve their targets.

In October alone, the company grew by 16 per cent compared with the
same -period last ycar.

To strengthen its expansion plag, the company is studying to launch the
“hankassurance” business in Thailand in the near future. The business will seil
insurance policies through a bank’s network. It is a special service which will
include financial advice for investments in the stock exchange or bonds.

The bankassurance business has to be approved by the Bank of

Thailand.
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friend, but continued pressure surrounding_ Krung Thai Bank could force Tarrin
to throw everything to Chatu Mongol. What Tarrin did is understandable as he
needs to clear himself before a no-confidence debate takes place, which could
come some time next month.

Since Chatu Mongol has headed the central blank, he has worked along-
side Tarrin in a team effort to pull the country’s ailing economy out of turmoil.

But lately, their coordination has not been as smooth as it once was
becanse they have different views on the country’s monetary policy management.

Chatu Mongol saw a strong need to relax monetary policy through
reducing interest rates and boosting the economy. But Tarrin disagreed with him.

Simmering conflicts between Tarrin and Chatu Mongol became more
serious over the sale of Nakornthon Bank and banking reform plans.

But the Krung Thai Bank’s scandal seems to have totally ruined their
long-time relationship. It was Chatu Mongol who approached Mechai Viravaidya
to be the bank’s chairman, and Mechai hired Pricewaterhouse Coopers to audit
Krung Thai Bank’s financial statements.

Their conflicts worsened when the international auditing company issued
a controversial report that revealed the bank’s non-performing loans had climbed
to 84 per cent of total loans and alleged lending malpractice at the bank when
Sirin was at the helm,

Tarrin sacked Mechai and appointed his own fact-finding committee to
look at the bank.

The outcome is uncertain, but it would not be good if politicians expand
their powerful reach into the Bank of Thailand. If that happens, all restructuring
plans at the central bank and the financial system will be disrupted. That would

likely force an indefinite delay in a full turnaround of the economy.
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Public wants Tarrin out, survey says
The Nation

Finance Minister Tarrin Nimmanahaeminda hasseen his popularity
plummet in a recent opinion poll, with most respondents wanting him removed.

The survey of 1,065 Bangkok residents conducted by the Assumption
University found that 51.2 per cent of respondents siad the finance minister
should be changed.

Thirty-six per cent said Tarrin should remain in the post, while the
remainder did not comment.

The university said it conducted the survey following waves of criticism
against Tarrin’s performance in his handling of the non-performing loans (NPLs)
problem at the state-owned Krung Thai Bank

KTB hit the headlines in August, when a report by auditors Pricewater-
houseCoopers was leaked to the local press. It estimated 84 per cent of Krung
Thai’s assets were non-performing loans (NPLs) with no income on them for at
least three months.

The report was rejected as based on incomplete evidence by the Thai
authorities and Tarrin commissioned his own investigation, which concluded the
bank’s management had not been guilty of any wrong-doing or mismanagement.

Tarrin’s younger brother Sirin managed Krung Thai Bank for scven years
until January, so critics and the opposition alleged that Tarrin was trying to
protect his brother.

Sixty-six per cent of the respondents said they had heard news related
to Sirin but only 30 per cent of the respondents thought Sirin should be blamed
for the high NPLs.
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Sixty per cent of the respondents declined to comment on the issue
while the rest said they did not believe Tﬁrrin’s brother was responsible for
KTB’s problems.

The bank issue is expected to be the focus of the upcoming no-
confidence debate.

Snoh Thienthong, leader of Wang Nam Yen group in the New Aspiratioy
Party, said yesterday that his group would provide 10 MPs to attack the
government during the censure showdown and the speakers would centre their
attacks on Tarrin over the KTB issue.

Commenting on the opinion poll’s results, NAP leader Chavalit

Yongchiyudh said the entire government, not only Tarrin, should be replaced.
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1. careless 6. account
2. deposited 7. must
3. cheque 8. endorsed
4. bill 9. bankrupt
5. mistake 10. difficulties
Mrs. Smith . Oh, Michael, you ___ help me. I've = all my

with cheques and [ think I've overdrawn my

Michael Smith : You're always so ___ . You went to the bank last week.
You should have asked for a statement of account.

Peter . Poor Charles. He was doing so well, and now he’s he
hasn’t got a penny left.

John . Tt's his fault. He shouldn’t have ___ all his money in that
bank he know the bank was __

Mr. White - T've heard the bank has returned the last __ __ we paid in.
What’s wrong with it?

Mrs. White  : I don’t know. You must have made a2 ____ when you __

it.
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1. John : I’ll send this parcel by air.
e T ST T T U PP PP PR P L T P PR PL IT T EETECE ?
2. General Manager : Only twenty units have been manufactured this month
against fifty last month because we had big problems with the machines.
Why ...... e ?
3. Mr. White : They’ll be opening a new company towards the end of the year.
AT ST PP PP PR P P P R P TR TR REEEEIEE RIS ?
4. Tom : The teacher told us to read up to the end of the third chapter for
tomorrow.
A1 T T P PP P P R ?
5. Mr. Smith : The company has paid for all the damage because the car was
insured against all risks.

A4 TP U RO PP e P e TP PP R E R LR R ?
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1. should have 2. shouldn’t have 3. must have

1. X : John lost all is money. He .............. been more careful.

2. X : You've overdrawn your account. You .............. asked for a statement
when you went to the bank last Monday.

3. X : The cheque has been returned by the bank. You ............. Made a
mistake when you endorsed it.

4 X : Charles ............... deposited his money in that bank he knew it was

in difficulties.

5. X : John left very late. He ............... missed his train.
6. X : Mother hasn’t called she .................. been very busy.
7. X : If I had paid in those cheques yesterday I ................. had to go to

the bank again.
8. X : Janc didn’t go to the doctor’s today ; she .................. forgotten about

the appointment.
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1. Close down (close permanently)

The factory
The bank is going to close down.

The supermarket

2. Cut down (reduce)

Interest rates.
The Board of Directors has expenses.

agreed to cut down loans.

3. Put down to (attribute)

inflation.
The chairman spoke about the speculation.
crisis. He put it down to bad management.

4. Pay down (pay cash) / pay off / (scttlc dcbt)

They paid
We were requested to pay $ 5,000 down.

We will have to pay

The mortgagc.
I won’t have enough to pay off| my dcbt.

my creditors.
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Fill in the blanks. Use pay down, pay off, put down to, close down, cut

down :

1. X : The doctor told me I must ..........ccovvees smoking.

2.X : Im going 10 ....ccocvuiinnnns fifty thousand .............cocoeveniees , and T’ll
................... the rest in instalments.

3. X : Peter wasn’t able to ......oooiiiiiennn all his debts.

4. X : They'll ...ooivinen. the interest rate on loans to stimulate investments.

5. X : Many factories ..........coiieiiiienn last year.

6. X : The cost of living has gone up by 25%. What do you .....c.oceiiiiiinnn
L ORI ?

7. X : We didn’t khbw what to say about the crisis. Charles was the only one

to say anything he ........cooennn 1 OO speculation.
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Column A

(Y

assets

balance
banking system
cash

charges

cheque
consignment

contract

I R T T

credit

Column B

. 2 document making money available,

belief in ability to pay, c.g. credit rating,

credit status.

. Goods sent (any form of transport)

. a person or company having an account

with a bank.

. a legally binding agreement
. money in coin and banknote form
. the finanical system of country

. interest and administration costs charged

to account holders.

. the amount of money remaining in an

account

i. a written order by an account holder (the

drawer) to his/ber bank (the drawee) to

pay money tonamed person (the payee)

j. money or things of value belonging to a

company
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First read the following short newspaper reports. Then from this list

choose an appropriate headline for each report.

Profits forecast Mixed profits

Fall in profits Growing debts

Loss reported Profits growth
1 2

Harborne Investment bank has Hogg and Lacey’s Bank has

reported a loss equivalent to annouuced an income of USD

USD 295,000 for the first six 58 million for the first half of

months of 1991, a figure in the year, an increase of 45 per

Bt T L e e ML AE T A E RS

line with the lower first-bhalf cent over the corresponding

earnings reported by the period last year. The bank has

country’s other leading banks. increased its interim dividend

2y STt g b ok Tt S AT B LB P
-tk gt i A

The bank posted a USD 2.86 from USD 1.50 to USD 1.80 a

i

IS

million profit for fiscal 1990. E share.

by g

1 i

14

M
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Northland’s FA Bank group ZB Bank expects net profits in

increased operating results by the region of CHF 33 million for

o< PR IF ol MK 103

20 per cent to USD 108 million the current financial year,

S

DAL 4 TR R -

in the first six months of this according to Dr Fritz Ullmann,

year. Westsund Bank, in a ruse if some 12 per cent. At

contrast, reported a drop to the end of June the bank’s

USD 80.5 million, while balance sheet total was CHF

Quintorp Bank reported steady 4.42 billion, compared with CHF
carnings of USD 195 million. 4.13 billion at the beginning of

but a 15 per cent fall in the the year.

parent bank figure to USD 178

e T

million.

anemy

D E L A e e it t e

gk e e St R e ek o S Pt B BBt e i
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1. Look at the following arricle and suggest the best headline from this list.

Good news for foreign investors
Fall in profits
Setback for growth

Trade deficit increases

A recent ............. (1) by the
Southlasia Statistics Institute
predicts that the economy will
ceeeen. (2) by a mere 0.1 per cent
this year, in contrast with the two
per cent estimated by the
government. The Institute also
werevnew (3) a continued trade
......... (4), higher inflation and
rising unemployement.

To .......... (5) the decline in the

country’s foreign exchange

reserves, the government has

introduced ...... (6) measures to
curb imports, and has ......... ¢))]
several joint ................... (8)

development contracts.

Southlasia’s external debts

......... (9) total the equivalent of
three years of the country’s

Exports at 1991 ........... (10)

Now fill the spaces with suitable words from the box.

stringent deficit
currently halt
forecasts grow
levels study

postponed
profit
venture

capital
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2. Look through this short news report and then fill the spaces with words

from the box.

The dollar opened .......... (1) in London yesterday, having ........ (2) back
sharply in the Far East overnight. During the day, however, it ......... (3)
its losses against most leading ......... (4), with the ......... (5) of sterling,
which held its ground and closed almost a cent .......... (6) at 1.4385
(1.4295). Sterling also ........... (7) over one pfennig to 3.7900 (3.7785)

against the Deutschmark.

ahead currencies weaker
firmed exception slipped
fell recovered business

3. Look at the newspaper report and choose the best headline for it from this
list.
Northland deregulates financial markets
High interest cheque account offered
Stockbrokers expand

Moves announced




420 -

Stockbrokers Nelson and Hurst have received a Central Bank '
licence to take ............ (1), and are thus adding ............. §
(2) banking services to their broker ................ (3). The f
company plans a high interest call account for .................. if
(4) customers, on which rates will be ................... ) to

il

overnight interest rates in thc money markets. A high interest
cheque account is to be .................. (6) for personal
customers. The ......ooovvvviiicannns (7 is one of several
announced by different companies this week, as financial
INStLIONS ...vovvveviennenns (8) for the deregulation of

Northland’s financial markets next year.

i AP Y A i e S AR T

..... < Fin ;e A R T, By A
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Fill the spaces with appropriate words from the box.

prepare deposits loans
linked limited offered

operations move corporate
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9.

It’s about the job application and job interview.

The main idea is how to research the job market.

There are many techniques for the applicants to enter the job market.

There are seven techniques.

Write the summary of my personal, educational, professional achievements and
personal documents. |

The primary purpose of a job resume is to highlight your qualifications.

. The design of the resume is very important because it projects your

personality to the prospective employer.

I organize my information into 8 categories. They are organization, 8
sequence, length, employment objective, format, writing style, duplicate copies
and picture.

It’s about one or two pages.

10. Job application is the process to apply for the job. I have to prepare the

resume and my personal documents. But the job interview is the process to

question or interview between the applicant and the interviewer.
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8.
9.

Yes, I have / No, I haven’t.

I used to apply at the . or I did not use to apply for the job
.My job is a . (seller, assistant manager etc.)
I like to be .

. The qualifications of the applicants are educational levels, (degree) special

skills etc.
First fill in the application form, next prepare the personal documents, after
that send the resume or documents to the application agency and finally find

the date to have the interview.

—

. I can write the letter to the head of the company, the chairman or the

presidents of the company (organization)
By sending the letter, email, fax, internet or contact by yourself
Yes, I do.

10. It depends on the company.
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Application for employment
Surname Aree Christian name Wandee Middle name .......
Address 102 Soi Sukjai Chomphon Road Nakornratchasima.
Identification number 1 2 3 4 5 6 7

Tel no home 928053 business Assistant Manager

Birthdate 7/3/75 Age last birthday 24 married / Single

Education
Name of the secondary school Suranaree Wittaya School
Address 123 Mittrapave Road Muang Nakornratchasima

Qualification obtained Mattayomsiksa 6.

Name of university or college Rajabhat Institute Nakornratchasima

Address 236 Suraparai Road Muang Nakornratchasima

Qualification obtained Bachelor Degree of General Management.

Name of university or college ..................
Address ..o v i
Qualification obtained .................

Previous Employment

Name of company Position held Dates

Salary

Tua1ud s
- "
Aonssun 2

1. B 2. A 3. B 4. B 5 B
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Rajabhat Institute Nakornratchasima

Am July Monthly my Street | Suranarai Road Muang Nakornraichasima

Yours East like Mr. Position July 17, 1993 (Write your
Week address here)
Mr Paul Rook

Human Resources Director
Rascott Printing

200 East 57" Street

New York, NY10018

Dear Mr Rook :
I am applying for the position of File clerk which was advertised in the
July 16 Publisher’s Monthly
I have enclosed my resume, and I would like to schedule an interview.
I will call you early next wegk,
I look forward to discussing this position with you.
Sincerely yours
Arec Wandee
(Write your name here)

Enclosure ‘ (Print your name here)
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VOCABULARY

Fill in the blanks with appropriate words from the choices given on the left.

1. applicant

2. application
3. apply for
4. fill in

5. interview

1. advertisements
classified
discretion
talent

resume

& Yvos woN

references

An .........1............ is a person who asks to
be considered for a job. He is usually asked to
v A0 2000
form and then ..................3..................... the
job. If he is successful in the initial stage, he will be

asked to come foran ................5........

«....l....... are placed in the .......2......
Pages of the newspaper to attract the .......4........
or ability the company wants. The application forms
are sent in to the company together with a ...5....
a short written account of one’s qualifications and
previous employment. Sometimes ........6......... i.e.
documents from persons who are willing to make a
statement about the applicant’s character and ability
have to be included, otherwise the company will
contact the applicant’s present employer at their
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1. key positions The company has to ........3......... or take on
2. managenal more staff, one of the reasons being .......4.....
3. recruit which means that one has reached a certain age
4. retirement (usually 60) and has to stop work. Some of these
5. sub - managerial vereenBo o t0 De filled are ... Ll
6. vacancies at the .......2.......... and ..........5....... Level.

w

b S A B L B o

. fringe benefits

increments
prospects
promotion
pension

salary

. sick pay

The advertisement usually includes information

on ......2e..ooity e300 ..., O Opportunities

for ......5....... such as annual ............4...........

which is a yearly increase in salary. Sometimes
W1, such as ... 6

and ..............Tveevierivenn..... Which are offercd'

in addition to the basic salary are mentioned to

attract applicants.

a -:I 4 o P ¥ oA o =t
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1. A

2 A 3 A

4 B 5 B 6 A
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. The front—desk or reception area refers to the counter where the guests
register, pick up their keys and mail, request information, deposit their
valuables, and pay their bills.

. The front- desk is located in the lobby of the hotel.

. In a large hotel, the front desk is divided into several sections —-such as
registration desk, the arca where the guests pick up their keys, information
desk and the cashier’s desk.

. Connected with the front desk are the support functions. One office, for
example, is often set aside to handle reservations.

. The lobby normaily contains reading lounge and wrnting areas, and it 1s
often used as a meeting place by the guests and the general public.

. The second section is used for picking uﬁ the keys, mail and messages.

. The cashier’s desk.

. The front — desk employees arc the representatives of the hotel in the eyeé of
most customers.

. The jobs include greeting important guests, straightening out problems with
reservations, or handling routine complaints.

10. The pigeonhole for each room is used for the keys, letters and messages for
the guests. |
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2. T 3. T 4 T 50T
7. T 8 F 9. T 10, T

1Ay 1503 Hotel
Tuaud 1

o { a o L'
fanssun 1 WudasTuumenminldenysol

1. Good 6. signature

2. I'd like 7. may

3. room 8. here

4. just 9. already

5. resume 10. visit
Tuandt s

a P A o o vy 4 a ¥ ¢
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l. ¢ 2. a 3. 4d 4, b
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- -, Y w 1 . i o 1
fenssun 4 IinAng1uunauminizvneien (guest) ALY

o o ¢ A
(house kesper) ifalvinfinuidummuvesundmuninid

No Things to be done/sent up to the room Room number
1 get dress pressed 516
. | blouse repairt;d- ------ a4
Ty T went tho wblo to work in the oom | ns
- s | shirts“to be-washed “683
5 ---------------------- clea;n gla;s-cs ------- 905 -------
""" s | ad vt pilow | m2
""" 7T et some hangers vy | o9
""" s T e exira b | 41
o | the shower is out of order | ©
BT Gty mom | m
11 television 1s n_ot woking | .;:-15 --------
e | joud partis | ©
B3| ai;--t;;ndition docsn’-t";vork ------------ .864 ----------
e | power in the room is off | 605
s | tl;e bedls vory smal | . 5 79 ------------
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Look at the map of a part of the hotel and practice asking and giving

directions within the hotel,

(1) Client

Information clerk

(2) Client

Information clerk

(3) Client

Information clerk :

(4) Client

Information clerk :

(5) Client

Information clerk :

(6) Client

Information clerk :

(7) Client

Information clerk :

(8) Client

Information clerk

. o1am _SGUAre on_x N4 athai Road
Can you direct me to the _Siam Shopping Center?
t is O € _come: i ine ()

on Rama thai

Is the beauty salon on this floor?

Yes, it is on the first floor,

Which floor is the _night club?

It i Plocachit Road and Wi Road
In which part of the hotel is the gift shop?

is at the corner on So; SON

: Am]I going the right way for the _American Ambassy?
+ 1t is on Wittayu Road.
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(9) Client Can you show me the way to the Siam Square?

Information clerk : Yes, It is on

It is opposite the Siam Shopping Center and Siam Inter

Continental.
Which way is the Ratchadamn Arcade?

ama I Road and Phayathai Road.

(10) Client

Information clerk : It is on Ratchadamri Road.
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e B N T

8.
9.

When did you make the reservation?

Do you have a letter or telex confirming the reservation ?

When is the check —out time ?

I’d like to reserve the double room.

You'll be charged for an extra day or at least a fraction of a day.
Will you please fill in the registration form ?

You can see the exchange rate at the board or at the foreign exchange
currency.

Would you leave the message ?

Are therc any restaurants in this hotel ?

10.1 provide the food for them.

(nag (599 Hotel
usn 5
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1. _¢ 2. _a

3. _b 4 _d
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l. _c 6. _d
2. & _ 7 _1
3. _f B. _e
4 _g 9 _1
5. _b_.
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INAEIT93 Bank and Finance
Tuawui 1

Aonssun 1 eousiionu (Answer the questions)

8.
9.

The passage is about the troubles in the financial sector.

At the heart of Thailand’s recent economic problems was the near collapse
of the financial sector.

The situation of the financial in Thailand in 1998 turned sour and
depressed.

The banks loan the money from the financial institution, shareholders and
foreign partners.

The economy of Thailand in 1998 was depressed and became weak.
Commercial Bank, Bank of Thailand.

The banks loan the money from the financial institution, the tax of the
people.

The risk assets of the capital to invest.

We expect of non — performing loans during the next year about 30 percent.

10. The bank’s capital comes from the depositors or the shareholders.
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1. ‘lﬁﬁnﬁnymanmmqﬁﬁ‘l'lnﬁatﬁﬂﬂagmﬁuuazwaﬁmnmﬁaaz'ls

Cause 1. strict regulation

Effect 1. don’t have enough money to pay for the creditors.

Cause 2. have a lot of non - performing

Effect 2. get little profit (interest)

2. WhinfAnnendiodeudefinoie: ideilapmunzesistudiymodn's

Problem 1. economic depressed

Solution 1. loan the money from foreign country or world bank

Problem 2. don’t have the capital enough

Solution 2. loan the money from the financial institution

Problem 3. the definition of non - performing loan itself

Solution 3. accrued interest as revenue

3, Tﬁﬁnﬁny1ﬁ§ﬂnfm?mxﬂumv1Twmmm'laﬂ']
1]szmﬁ‘lmﬂnﬁuﬂmuuﬂﬁugﬁﬁmm?;1mm¢]1ﬁ'ﬂmmnmmf’:’ummnN

aoniumsiu soes lennsofendumiiauld hiflduaopumyuidnden

Uhesdldiuinamuniodivhysie T3udluiinesssaeldfife §ouduon

m'nﬂizmﬁﬂ?eﬁmﬂ’umsﬁuﬁ:‘i’uﬂaﬁ%zﬂﬁﬂﬂﬁuﬂ’ﬁuﬁmmﬂmmmﬁmﬁ T8y

msdseaitouiy ﬁq;mu'lﬁﬁmimnmﬁu%u dlaTomalvasdsemendhan

A ¥ q¥ &
nmuzmmauuiﬂmn YU
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luaui 2

Aonssuit 1 IinAnedulss Tonidauysallasthdfidmunldinlaiu |

seTon
1. laid bare 6. money
2. sector 7. institutions
3. demand 8. wvital
4. hazards 9. regulation
5. collapse 10. lax

fuaun 3

Aunssun 2 soufey (Answer the questions)

IS

The passage is about Penguins,

They live in Antarctica near the South Pole.

The feathers are thick and oily to keep their bodies warm and dry.
Penguins build their nests on land.

They catch the sea food (fish, frog, crab etc) for their food.
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1. must 6. bankrupt
2. endorsed 7. deposiied
3. account 8. difficulties
4. account 9. hill
5. careless 10. mistake
11. cheque
luanddt s

1 o ]
Ronssuft 2 Ivindnmdshommutlss Tenidmuald

LA SR

How will you send this parcel 7

Why did the company manufacture only 20 units in this month?

When will they open a new company 7
What did the teacher teil us to do?

What did the company do with the insurance car?
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fuaf 5
Aunssufi 3
1. must have 5. must have
2, should have 6. must have
3. shouldn’t have 7. must not have
4, shouldn’t have 8, must have

Aonssun 4 Tinfnyudndiduau pay down, pay off, put down to,

v 5

close down and cut down ﬁﬂuﬂ‘iﬂﬂﬂ‘lﬁQﬂﬁ’mﬁnmﬂ

1. cut down
pay down
pay off

=~ WM

cut down

5. close down
6. cut down

7. put down to
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Aonssam 5 Ivinfouidugen Column B wlaly Column A

CIP ST
i #]
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o

T 5

Aonssuh 6 denadoisosldasaiunonuan

1. Loss reported 3. Fall in profits
2. Profits growth 4. Profits forecast
Ty 5

- A o a A Ul ]
Aonssuft 7 Windnundendifioglunseuiniddeninidauysslinefien

. A . &
wasosldnssduiilomdae

1) 1. study 2. grow 3. forcast 4, levels
5. half 6. stringent 7. postponed 8. venture

9. deficit 10. currently
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Tuamn s
a =4
Aanssun 7

9 o A o
490 1 Aonviu5ee Trade deficit increases

2) 1. business 2. slipped 3. recovered 4. currencies
5. exception 6. weaker 7. fell
%o 2 @enviaSos Setback for growth

3) 1. deposits 2. limited 3. loans 4. operations
5. linked 6. offered 7. move 8. corporate
do 3 Bonviafos High interest cheque account offered

luansdi 5
Fonssad 8 Ihirdnyudailse Teres adnuaemunlsznnssamuiiv
NMEITINGY
1. Banks of Thailand announce that the capital to invest has run out of

th B BN

already.

Reuter reports that the world economic will be worse again.

The central bank will give the credit to the investor again.

Now there is not any money left for the firms and shareholders to loan.

It reports that the baht value still falls down until at the end of the week.
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10.

Many financial institutions close down because they can’t take the money
for loaning.

The bank gives fifteen percent of interest rate for the currency account.
Some debts can not return the loans to the bank.

Thai banks have to borrow foreign currency for the investors.

If the econromic does not turn better, the bad financial will happen again

next year.
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o = =
seaulTgenas
4 . . . s
1303 Application for a job AHUAILAY 1 9 219
] ¥
wilszaeiiall | gedlseaadinmne rilom de
£
Y o Y E
1. vinfnwaszuin | (gaudssasdife L edes Job Application 1. 1isi5e3
P o o o
fatlse Towiuas WOANSIN) and Job Interview. Reading | M198RIOY
o a 1 A ) o
ANUSIAYY9IN | 1. 91UT0IINAN . . 2. Tua,
o Techniques for Entering the
o o & =g &
N1HITINQUEIAT ayUniusaziuly wtnye,
. Job Market. -
2. vnfinmaunse | aamld e flans sy
. - , . 2. N e
minsulamton | 2. e1uuazm 3. AN,
o v employer, employee, research, _
WRUITEUN 1Y laezunyafuaiy HAUA DY
) ) L
neenuutetuuay | Seamssaingalg | OPportunities, journals, 4, NITATY
msdumuguily 3. eflnuuazaey | publications, personal 5
N A . 4 d :
mmsanguiigndes | Mowuiniseaiotu | contacts, placement advisors | nywaiy
sivern 14 1 professor, investigate, PULTCEH
o q
3. UEASAIIHAAIRY | 4. UERAIUNYN multitude, avenve, targets,
4 . -
vnFasnetumer | auyd e .
X candidate, resume,
= - o P-1 A ﬁ
Woulwveganeld | 5. Bowdeutiuves ,
L 4 achievements, personal
AMBABTIVINIBY
. document, background,
Imild ’ gro
6. InsizHinsie cxperience carcer,
ﬁ'ﬂﬂmz“BQﬂ'It” h qu&liﬁcations, 1nf01‘mat1011,
Yszaniztmsld attractive, facilitate, goals,

7. asUuuai
AINIIUNTININ

]

credentials, file, prospective,
necatness, stationery,
organization, reference,
military experience,
certificate, reaponsibility,

employment, position,
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gl szaterivia o
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EHEELEL

P
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fle

components, duplicate,

detachable picture
3. Tnsearda + dwau +

lannsal

3.1 How to research the job
market
- check newspaper

- trade journal

professional publications

make personal contacts

visit the library

talk with placement

advisors and professors

make phone calls

investigate a multitude
of other avenues

3.2 Preparing your resume

educational background

work experience

carer preference

major interests

personal information
3.3 Guildelines for preparing
your resume.
- organization

- sequenc
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yatfazaadinialy il sseefmwe diom Ao
- length
- employment objective
- format
- writing style
- duplicate copies
- picture
4. Procedure Genre =
How to?
5. How to use must,
have to, schould
1M nInssudney AN IHUNANHY fo
30 Wit | T 1 agaunwisuinmoindnm fui 1 vindnn | aw
UguiimenvasuSesfezaeuihingnmg Ao | gomuacTamen | 33Te
Sesmsminsiu Tavagiusunioams NMAUNTNU wiladofiu
minsansuinlavendis q umsfuminsan | gidledes A lawan
Wﬁnﬁnmm1m‘fuﬂgmnﬁmmﬁnﬁnwﬁmﬁ’n MsemingaI
Fesmsaainsaiy iy Huneums

Have you ever applied for a job?

Wﬁo used to work?

Where did you use to work?

What kind of work did you use to do?
Did you have the part—time job?

How can you find your job vacancy?

MINTNU LA

ABUADINYDING
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e Asnssudaey AInI TuinAny fe
How do you prepare to apply for the job?
What information do you have to fill in
fill 1n the application form? Etc.
o ' @ o A a
20 wift | fuil 2 agufsgarlzasdlumaoudmdsan | duf 2 dndine | enenauenid
4 ¥ o o 4
Sowdesiludninfnwaansomerlsidbhe | Heguds vinfnyuses
Taongudsgailsvasd 2 wila fe gilszeedt | garfszensdly gatlszaed
W lilfugailszasfiBangdngsn dnfnwiey | mafonididly | msSoudues
dearugmlrzaafieslaths n3dasa
Uszsiuma
A | = A o Add v S A w '
60 Wi | Juh 3 agnuvauanuiwuninnidsaty duft 3 sindne | uHunszaIY
J A o_ 9 o o
iefestirBunludrumdnt Inseardie Soudwwinn | nidm
dhuaudie 9 15U apply for a job, NCERNITEEA N n3sAY
. 4 o
application form, opplicant, resume, Tiluged nszay | Tmand
4 o a
nianngitau Tasserdrama
document photograph, personal data, , i ,
_ Mmsnnaslu Tansainn
filling the form. How to fill the form? v
nszAnIn woulszlun
How to choose the job? How to appl "
! PP sinfinung uae
{ 9 o
for the job? Tell the steps how to apply AR MININAg
for the jOb. ctc ﬁ]uIﬂ§Qﬁ¥1q1']U1ﬂ§ﬂi “agn'lseﬁlnu
i m3l¥ Helping Verbs : ought to, Tnsaauay
R o
can, could, may, might, shall, should, Twnnssinnag
will, would etc
) : a ot L - s o 7 o LY v
120 WA | AuR 4 ageueunSouin sfiudiswm infnuifang fiash
dhunu Inssadiwlhinnsel TavageSinulavld | efuneddwd nyzAY
o o o o o & o
mwilsznoutiasmdwm nismiunia wie uaz Inssardn 1135@
nizanIdemed ddny Taoldindnud mshunnsdl #ie
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fanssudaey

-y o
fnssutindnyl

fe

sazeenmnsas lueyatiudinvesindnmn

fdne uazduau 1dun

interview, pleasc have a seat,
qualifications, position working experience,
receptionist management, foreign language,
deal with working as a receptionist,
working hours check on a few points,
driving license, employer, employee
newspapers, trade journals, professional
publications make personal contacts,
advisors, professors lead to job market,
personal document, educational
background, work experience, personal
information, address etc. AgoTUIBNTIS I
Yannsgides Helping Verb uazmislé
Discouse Marker (Faduwuganuy) dssian
Sequence %1 the first, the second, the
third, next, after that, “then and”

finally Audduda ngunAletheylszTunnle
Jonanu (paragraph) uazesuiuldindnuila
ﬂ'§1ﬁ'ﬁnﬁnu1é1m1‘fm§m Application for a

¥
. A o L] o
job udmeudimuminiiteses ndnuyaviu

¥
4 a
ajliileses uavedlny

ETTRLY
Tdawesd
Ailehdwi
oy
Tnsserda
4
Tavnssl

U335}
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faan AnsTugaeu NINTINUNANY Gl
v
w o 1 ar ' -
60 WA | Fuf 5 azlhindnmsusendusdivaues | sindnwieendiss | unushow
Tavaguzasauuzihud luhiindnyngiula ArunuB UL ALY
gdealauldeumnamng agliindnwagl | senFuamdnd
d‘ A ' a.j ’ & L =g
Fenenuthngn uhesuhoudnbndar | ewng dndinw
s = 4 L] ° 1 us A
oo gmimsnoylugdudnm 10 fo | $rnduagiifes
£ o a dﬁ ﬂ 1
STRNRN RN dlunauudney
1. What is the passage about? 1919 INN g
P 4 K
2. What is the main 1dea of this passage? HESUNFNH WG
‘ . AUADUFINIIL
3. What 1s the topic sentence?
, SERINGY
4. How many technique$ are there for
entering the job market?
5. How do you prepare your resume?
6. What is the primary purpose of a job
resume?
7. Why is the design of the resume very
important?
8. How do you organize your
information 1ato categories?
9. How long is your resume?
10. What is the different between Job
Application and Job Interview?
o o v o4 H w A I 4
90 Wil | dufi 6 nzldindnwieusesdneis uasld | dndnwmenuies | ulesies
wuudaveasluayauesinfnundnunzms | Bondandeuin | usuie
' 97 1w ] 3 ' [ ad eal ar
muﬁlmmanuamﬂquax paragraph (gaviu1) | UASVUILUKAKA
5
\ L} 1:! T 4 o
udrWnmolunguiniadewis (paragraph) Al | VINIKDIIBILRE
Suneuving vndulfindnunihuwufnge | APURISTHGRI
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Wasas Tandvumaudionn nieliusa
dszTunvnamn nedlumwgangy niald

ndnuudvuils: Toaany weuda Taswads
MInH¥1 Wwu S + V + Object,

S + Ving + Complement,

| S+ V + Adj. etc.
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NEINUTBINTITTUNTIFUIMNG 11U DT
How about the economic in Thailand
now?
Are there any problems about the
finance and the bank in our country
now?
Have you ever gone to the bank?
What do you do at the bank?
Why do you go to the bank? etc.
W
20 wi | dud 2 agudagmlsrasd lumsSouldng dnfnmdtams |- 1eaens
o ' v { 4 d 4 4 4
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1. tndnung (yrilszerefiF leides Hotel 1. KilBlieq
o o
dszTowiuazaii | WeAnss) 2. sy front desk, contest Tsausu
Ty uead . g1udenau . . 2. luau
ﬁmm“mw]mm_ Lo v 4 with public, counter, guest
o o < o
gaNquFINy YNAU 1ilBi5eq , _ _ wuiHn¥a
3 4 . register, request information, | _
2. finamuaa Buaiums Tsausu flanasy
deposit, valuable, reception, .
dhludeams udaeansasrgy P > [OOeP 3. fnn
Trausn nauims | aaw fulenaiu lobby, public entrance, LT AR
N 4 i
aulssy ms | dingueaseld | restaurants, facilities, 4, N3zAY
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MITUADUUD ' laegunsy registration desk, massage, NIYATM
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5 arrangements, mailbox,
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A B 4 4. cashier’s desk, payment,
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dugaivnialaaum | 4 exchange foreign currency,
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4. HAAIUNTM
auyd 14

5. Gowdeutiuves
AW UBTLTUY
Feoalwild

6. InTITAANYAL
My dssemns

stuwld

7. aFINLiazyi
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reservation, swithchboard,
routine complaints, customers
smoothly, efficiently etc.

3. Tnswrdy Active Voice
and Passive Voice

4, Using explanation
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Who used to stay in the hotel?
How do you have the reservation?
Tell the steps how to stay in the
hotel?

In each section, what is its duty?
How does the hotel have the service?
Who do I contact with?

How much do I pay per night?
How much does a single room cost?
And how much does a double room
cost?

What facilities do I receive from the
services while I am staying in the
hotel?

What time do I have to check in

and check out? etc.
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Tikenged Windnuniirid Taoan s
aglfinulszney meldindnund
FniRiniuddu agaeumdm uoz
danldun I have a reservation for
to night? Would you like to fill in
this form, please? éudu It’s free of
charge May I help you? 1szlon Can
I make a long distance call from
Here? Do you have a reservation?
Would you like anything to drink?
I'd like to check out. What kind of
breakfast would you like? ngaguiy
33 T8ulse Tonwand uazduamardl

1 & - 4
pulnzBua agetuionsiflwini

A & 4
Auarn13 1N T8InRIEI 3 INRBY

a4 w
comma HazMIl¥ and WeudeIA2

qaterisuszauld full stop mal§

Passive Voice iaz Active Voice 1%
at1als M1 is located, is divided
duudivir pick up nal§ discourse
marker ¥ila Definition temsefiny
(Explanation) 1nn1‘i"uﬂg‘lﬁﬁ'nﬁnyﬁmﬁu

nseusndidwm diry Inssadrams
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3 ‘i‘_l ' o 4 4
fotuilungy udmpummuniniiabsg
1. What does the front —desk or
reception area refer to?

2. Where is the front - desk located?

[F5]

. In a Jarge hotel, how is the front

desk section de\;idcd‘?

4, What are some of the support
functions of the front desk that
are normally out of sight of the
public?

5. What does the lobby normally
contain?

6. What is the second section used
for?

7. What section can the guests not
only make payment but also cash
checks, make change and
exchange foreign currency?

8. What are the representatives of a

hotel in the eyes of most

customers?
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am nunIandeeu nensanindnu fe
9. What are the jobs of assistant
managers behind the front desk
or at the desk in the lobby?
10. What is the pigeonhole for cach
room used for?
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1. Wnfnwasewidn | 1 sudenam L iodas Bank and Finance | 1. tiioidea ms
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Swnnuchigyues | umAaw 1081589 | 5 eidwif financial, economic | NWRITEHIAG
= o A hod o
INNISIngu fatun : 2. lua, uuy
problem, collect, commercial
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banks, capital, laid bare,
ltquid form, on demand, vital,
last resort, assets, lax,
hazards, recapitalize, creditor,
capital —to — risk assets rates,
intermediation, highly -
leveraged, inherent, capital
adequacy, liabilities, loan -
loss requirement collateral,
accrued interest
3. TasamfhatlseTon Tavnsel
dhurumisld Verb to be
- M3l Verb to have
- m31% Present perfect tense.
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How about the economic in Thailand
now?
Are there any problems about the
finance and the bank in our country
now?
Have you ever gone to the bank?
What do you do at the bank?
Why do you go to the bank? etc.
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system, financial sector
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druaufituily Mur 11 economic
problems, collapse, Struggle, capital,
weakness, financial system, depositors,
financial institution, increase, decrease,
aon - performing loan, bank profits,
interest payment, recapitalise, enormous

task, capital adequacy standards, calculate,
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capital — to — risk assets ratio etc. 13z Tus
‘:i s '
dunufichig 1dun start to take a hard
look near collapse of the financial sector,
the economy turned sour, struggle to rise
enough capital, to meet the needs of
customer withdrawals, the depressed
economy which has resulted in a huge
and "largely unexpected mcrease in non -
performing loans, count the accrued
. ' ) =] 3
interest as revenue. etc. A3AFINGIEMSIF
dy o a
YszTonfichdy dow agafnelinnsd
g agafutunts 1y Tense 1309 Present
Perfect Tense, Msl¥ Verb to have, A3y

Past Tense
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1. What is the passage about?

2. What is the topic sentence of the
passagc?

3. How was the situation of the financial

in Thailand in 19987
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fwnssuinAnyl

do

4, Where did the bank loan the money
from?

5. How was the economy of Thailand in
19987

6. Give the names of the financial
institutions.

7. In what ways do the banks earn the
money to run their business?

8. What does the word “capital —to risk
assets ratio” mean?

9. How many percents do we expect
(estimate) of non — performing loans
during the next year?

10. Where docs the bank’s capital come

from?
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The purpose of this study was to develop a minicourse learning package
based on Concentrated Language Encounter instruction to enhance English reading
and writing performance and attitude for Rajabhat Institute students.

The 70 students were randomly selected from Business English Program
during the second semester of the 1999 academic year, at Rajabhat Institute
Nakornratchasima in Nakornratchasima. Through simple randomized sampling, the
sample was assigned into 2 groups ; the experimental and control groups, with
35 students in each. The research design of the experiment was the randomized
control group pretest — posttest. The experimental group was taught through the
minicourse learning package based on Concentrated Language Encounter ; whereas
the comtrol group was taught through conventional methods. Each group was
tdﬁght with the same content for twenty - seven 60 - minute periods.

The instruments used in the study were an English reading performance
test, an English writing performance test, attitude test, and lesson plans for the
experimental and control groups, and minicourse evaluation forms. The data were
statistically analysed by the t—test difference score and t—test dependent.

The findings of the study revealed that

1. There was & significant difference at the .01 level of confidence,
between the average scores of the experimental and control groups on English
reading performance. The studentsin the experimental group scored higher than
those in the control group.

2. There was a significant difference at the .01 level of confidence,
between the average scores of the experimental and control groups on English
writing performance. The studentsin the experimental group scored higher than
those in the control group.

3. There was a significant difference at the .01 level of confidence,

between the average scores of the experimental and control groups on attitude



towards English :;eading. The students in the experimental group scored higher
than those in the control grouﬁ. |

4. There was & significant difference at the .01 level of confidence,
between the average scores of the experimental and control groups om attitude
towards English writing. The students in the experimental group scored higher

than those in the control group.
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