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Thitima Sermwiwatwong. (2014). Factors Affecting Job Satisfaction Of Employees In
Accounting And Finance Department In a Private Company Of Power Business
Group Master Project, M.B.A.(Management). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Dr.Manu Leenawong

The objective of this research was to study factors affecting job satisfaction of
accounting and finance personnel in a private company of power industry group . The
sampling size of the research based on 116 employees by collecting data from
questionnaires.

The statistics used for data analysis were percentage, mean, standard deviation.
The statistics used for hypotheses test were the statistical difference are analyzed by using
t-test independent, one-way analysis of variance, pair difference analyzed by using least

significant difference (LSD) and Multiple Regression Analysis.

As the research results, the findings were as follows:

1.The study result of demographical characteristics including age, education
levels, marital status, working experience, job position and income found that most of
respondents ranging aged from 21-30 years old, being single, holding bachelor’'s degree,
working duration from 6-10 years with the officer position and monthly average income
between 20,000-35,000 baht.

2. Independent variables in this study are individual characteristics in terms of
age, marital status, position, education levels, work experience, job position and income ;
job motivation factors in recognition, type of work, responsibility, work advancement ;
hygiene factors in terms of relationship with supervisor, relationships with colleagues, work
conditions, salaries and benefits. The dependent variable is job satisfaction of accounting
and finance personnel in a private company of Power Business group.

3. Employees in accounting and finance department with different working
experience and monthly average incomes of personnel in a private company of power

business group had different overall job satisfaction at statistically significant level of .05.



4. Results of the hypotheses tests at statistically significant levels of 0.05.
motivation factors in type of work, work advancement ; hygiene factors in terms of
relationship with supervisor, relationships with colleagues, salaries and benefits affected job

satisfaction of accounting and finance personnel in a private company of power business

group.
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TsrAuanuTiosiu 95% Faruaunguanetewiniy
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a3 n = 1+ N(e)2
Toeim n = TUIATIBINGNAIREN
N = Auaulszang winiu 165 AL
1 o ] -dl Aﬂl o 1%
= = aAdadaununaianaaunazaaniull 5% (0.05)
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n =116 AU
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NITLRANNANAIDEN
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Tnaldnisaauninvisaiiudieayasaedsainazaqn (Convenience sampling)
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1.1 fndnviewiaiu 20 T

1.2 21-30 1

1.3 31-40 1

14 41-50 1

(5N 54 =60 1

o

24aNn 2 anunInaNsa n1edndeyauinitynis (Nominal Scale)
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2.1. 1dn
2.2. AN34 / agiAnerii
2.3. el / Ueing1a

L4

an 3 sxAunsAnen innsdhdeyatlszinyizasandy (Ordinal Scale)
3.1. AndntEeyeynsis
3.2. Byes

=

3.3. gandnl3eysyms

a8 4 1sraunisalliunisniens (Ordinal Scale)
4.1. tasndnizawiniu 5 1l

42 6-10 1l
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7.4 50,001 U 2wl
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/U 1

FnunislAsunistans LN # 0.808
ANUANTEUT IR - 0.804
v £ tzll v a

ANUNTNNANNSUR AT = 0.816
P % v o | y o

ANUAINNANINLN AT ALNU TN N1 = 0.834
b % [ 6 o/ Y o o %

AuANANRU AU AUy = 0.827
AuANANRUE L e WINY = 0.801
AuaNINLIARaN 114N19911971 = 0.867

ANUNANDLILNL = 0.853
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AIUN 2

Ay ndianala Tunstfimeu = 0.796
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1. Yeyatlguni (Primary data) iudayanliannnisld wuuasuaiivdeyaann
nansneeng 116 au Insuanuuugaunnlingusisacing wianesunadanisney
2. feyanFand (Secondary data) lunsAumiiundieya anianans 191

AN1T081984 M8 naeuddesne Nneades

4. NMFAANTTYNTBYAUAENITIAATIEHTDYS

1% [

LHALALIIUSINUULABUDNNATUAINATUINTIUIARIBLNILED §I8AzALTUNNg
Apnziiiayanudunauniil
1. N39ANIENTayA
dl Y o v % o a %
1.1 egauuuuasun i tininiseanuuuly (Pre-test) wianfiunisufila
HaUNWIBNIAIUULAAUNIN WIRNAFIAAAUAINNITANUTBIULUABLNINATTNNS
189ATRULIA
) dl ¥ ¥ ! A % ¥ & Y a
1.2 duuuaauaunufladeunniesizauiasudeaaniudeyadss
4‘4‘ 4 ¥ va o ¥ 4
1.3 WlegusNlLLaUANAINANGBINIuAY HaRalinsaasaumnugnéied
LAZANYTIURIHLLABLDNN
1.4 YIULUUAIUDINARIIAATHANYTOIUAD WINIA999A (Coding)  TuutiLas
i dmiutlszanadeyafiupaniamnes
a cY aa a o oi/l A:I” 1%
2. N3ATIzvidiayan1eana luniauAfeiilsznaufae
2.1 N9IAIEUTRYANNATAITINITRIUN (Descriptive Analysis)
211 Tenzifeyaluuaauningoun 1 deyaf uansurAu
dszainsaans aefAounuuaeuny LHWn 818 ADIUAINANIA FTAUNITANTN
dezaunisnilunisiaeu duwndsauludaqiii anundfies seldsdeneu Tnetiing

LANLAIAINND (Frequency) lazA13asay (Percentage)
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2.1.2 AANLFTANALLLRAUDINAIUN 2 — 4 DarfuAuianalalunig

u

= a

UjReureswidnaud e dnan1s&u TpsNNIAIUIUALRAY (Mean)  wazAnLdeaLly
NmIgIU (SD.)
2.2 NN3ATITIINBYNIU (Inferential Statistics)
lunmageuannAguwsiacie
2.2.1 NMINARBLAMNUANFANITNIWNANDALIBINGNFALDLING 2 NgN NBATE
siariu IneldatiAnasanen t (ttest) wULl Independent iiNenaaaLaNNFgIW do7 6
2.2.2 NMINARDLANMNUANFINTEUIWNANLRRETBINGNFAIBLNNNINNN 2ngH
InelaniAnnsaaszdiannudstlsaunnaias ANOVA (One-way Analysis of Variance)lie
nageLaNNAgIuded 1-5 uaz do7 7 muenuuansiagetelidAynieatiinssAuay
dll nI/ E% =® I k% . — . di a '
MIANUWTREAT 95 mmm@@mm@‘imﬂh Least — Signigicant Difference (LSD) LWRLATIZH
DA o A
ANNHLANFNANATINT
2.3 Ananuduiusseudnesaulsaduaquuarifadagsla duagiuianala

lun1sineu Inaldimalianisdins1ziidannnaaniigny (Multiple . Regression  Analysis)

RIGEE ST

5. 4RGN LG lun1sItAT ISR aYs
1. ANADALINNTIIUN (Descriptive Statistic) Usznavufiag
1.1 #A%esaz (Percentage) Walddiasnziidayadnumuzdcuynna (aen 9iae

v
o

gy, 2550 : 44) 1Hgnamats

f
P = —x100
n
o Ly
e P UNU  ANTRYAY
f W AINDTIDIATIIY
n WKW IUIATBINANAIREN

$2
o A

1.2 AAzWLLRAY (Mean vise X ) (Fagn 91730eiysn. 2550; 44). ligmneasil

X - X
n
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e X UNU ANAZUUULRAE
DX WU HATNTBIAZLULYIVNG

n WY IUATBNNANFRBEN

1.3 ArAudeaIuNImATgIU (Standard Deviation ¥98 S.D.)

(NAg BTy, 2550 : 49)

2_ 2
S = nZX (ZX)
n(n-1)
Ha S Wy ANHENLLNNIAITIUTBSAZUUUT R NGNS

2 ! o/ o o
D WNE HATINIBIATUUULAAZAINNAIADY
Q%7 Wl NATINTRIATUUURINHAENANAIARS

n WK IUIAYBINGNAIBENS

2. NNIMIATIANNLTRNUIBLATESNE (Reliability of the test)  Tmald3Tunen

dutlsz@ngaann (OL-Coefficient) 183ATaULTA (Cronbach) (Magn 2711, 2549 : 35)

o

Tagmansil

k covariance /variance

Cronbach's alpha: O =

1+ (k — 1) covariance /variance

e o Wy AAsadeueLLLAR LA
K W ATUIUAIDNN
Covariance Wy mm?i'ﬂmmmLLﬂ?ﬂmuéqmdeﬁﬂmmh\i’]
variance Wy AeAnasAANLLnuYe9AI N

3. msnzideyalasldanATeyNIu (Inferential statistic) Usznaufae

3.1 @0A Independent t-test NAAALANUANFNN 2 NGN LHDNARDLANAAL YD
P

Uszanngud 1 waz NaNN 2 (A7 WATAUZ. 2544: 178) WnaasuanyFigiuden 1 ludou
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U
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Inalinnaeuanyfgutien 6 T anwdfimenu

nstunAuullstsaupesis 2 nguldvindu s # S

Xi - Xo

S g
iy
n, 1,

df = AT 3
Sp Sy
n, 2 n,

n-1 n,-1

nItnAYINLLsLIuTeie 2 nguwiaiu S,” = S°

e X1—-X2
s
(111_1)812 (1’11_1)52 1 " 1
Il1+1’12‘2 Ill nz
df e, =%
1 2
Wt UNU  ANADAN 1ENAN7un 1 t-distribution
Xi  unu AeATeanguAaed1ad 1

Xo  UNB ANRRETIBINGNANRENIT 2

b

SP Uy ANANNLLTUIINLRINGNFN BN 1

b

Sy unu ANANNNLLTLINLRINGNFN BN 2

n, WU IUIATBINGNAIDEINGT 1
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WY IUIATBINGNAIDLINGT 2

n,
df uwnu dunviapsiiuedsy(n, +n, - 2)
3.2 ADALLLNTIILATIZRANNLLTUIIUNNLAYY (One Way  Analysis  of

Variance) (fiag 9M@9enyT7. 2554 : 293) HgRIAIHULAAINIIIAIIEN

AMNLLUTUTIUN9AER (One-way Analysis of Variance)

wuasAunlsilsaun | df SS MS F
o | 1 _ SS
3TUINNGN(B) k-1 55z MS,, =—=
(B)
k-1
MS(B)
MS(W)
nalunguw) n-k SS ) SS )
\ AMSEE
W)
n—k
994 (T) n-1 SS(T)
" : MS,,
MS(W)
Wa F Wy A& ENa170un U F-distribution
v
df W Fuwsaanludasy 1Ewn FENTNNAN (k-1) waznielungu
(n-k)
k WL f«'hmuﬂ@:mmr;TQfaﬂNﬁﬁqmwmmmmﬁgm
n W AIUIUARAL19IINA
SS g UNU HATINNNAIAB99EUTINNGH (Between Sum of Squares)
SSy, WnU HasanANdeaesnielungs (Within Sum of Squares)
MS 5 wnu Andszinuaesandulssusznanangu
(Mean Square between groups)
MS ., wnd Atdszanasaesanulsdsune lungu

(Mean Square within groups)
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TneigAIAIINKLl91991AINA1319 Homogeneity of Variances wazazldatiAdinszi
a1nA1 ANOVA (F) %38 A1 Brown-Forsythe (B)
zgmmﬁmezﬁmmLLﬂﬁ?ﬂmum\uﬁm Brown-forsythe (B) (Hartung. 2001 : 300)

o

a v d’l
Aunsnauld Aan

B = MSB
MSW’
k. s 2
> S,
g A1 MSW’ =1
Aﬁl 1 Qatﬂl v a
WHa B W ANADAN NAN908 b Brown-forsythe

MSB unu Armdnnudsdsiusendengy
MSW unu  eradamstlstsounielungudiniuans

Brown-forsythe

K WY [IUIUNGNALDENS

n WA IUIATBINGNAIDEN

N wny  watlsedang

s’ unu AAonnwlslsusengusanting

wazfinuanimadauilanunansseeellud Ayn1eadaindn fasninimaged
Husegpely ieqdnilglatindiunnsineiu tael433 Fisher's Least Significant Difference
(LSD) %7 Dunnett T3 (ffaen afladiingmn.2545 : 332-333)

Qmmﬁmm:ﬁmmwmLfa'ﬁmm@' LSD (fiatin andasiiinyi.2545 : 332-333)

o

a % d’j
Anunsnsnls fAan

1 1
LSD = t MSE | —+ —
T—a/2n—k n n
i j
dll 1 -QII Y a ¢=ll o -dl oI/
bNA t unuANIENANTUN TUNITUANIAIULIL ttest NFeALAINN LT el W 95%

1—Q/2;n—k

wardurieauiluaasznialungs

MSE wnu  eraonsustsaunislungs (wms,)
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n WU AUUTiayATIRINGN |

n Wy Auaudeyareengu
/

ARINNIAATITINAFINANRAENEA Dunnett's T3 (Keppel.1982 : 153-155)

v
o

= v al
Aunsnewld e

'“jp g, VZ(MSS/A)
Vs
i 9 unu ANADAT MiNA17041 1 Dunnett test
qD N1 ANRINFN31Y Critical values of the Dunnett test
MSsi4 AANNLLsLuNne lunga

S uNU  IUATRINANFIRLNN

3.3 ANANNIAIITITANANA LT UTANANL (Multiple Regression Analysis)
1En1satAszsisnlsaaseNiAININAIN 1 Fanils wazfaulsnid 1 FaNan1TIATITITaINITD

a a o & o a 1 % | o aa a ]
’ﬂﬁ‘].l’]ﬁlLL@ZL‘]E‘EIULV]E‘].IF’]Q’]NZKNW%ﬁ‘H@\‘IWfJLLﬂ‘i“ﬂ@ﬁ‘tLL[ﬂZ\lZﬁlQ Tl lalBnsnanannsg

(2
o a

wanuulas Y snnnge Tneldgnassil (Tasn anfadiinym. 2550: 280)

Y = po + PBlyl+ 222+ pF3y3......+ Pk + e
e Y WY Aallemnu
X Uy FauleRany
£ 0 wny ANASR (Constant) 2898NN9I0ANAE
pe 1 wu Adudszd@ntnisamnesy (Regressing

Coeffcient) UagsaLlsa&5

€ WU ANAAIALARAUTLAARNNFANBEN9TEAINAE I
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Am12Y (Method) wWUU “Enter” Wsriuauideiuianay 95 fufuazsaniy ANNFAFIY

uan (H,) uazdijiasanumgiuses (H,) faliad Sig fieainqn .05

A1979 26 Lmmﬂ@é\“ﬂﬁ@ﬁmmwmﬂmiﬂfmuﬁqwﬂﬂum?ﬂﬁﬂﬁmmfmwﬁmmtﬂﬂﬂ Ty
maﬁmﬁﬁmLMWﬁ@’Luﬂ@;uq?ﬁ@wﬁamu lnedwnszvinisnmanaawia (Multiple

Regression Analysis)

Unstandardized | Standardized | @n@0@ | Prob.
AU TANNDANBEITANYA U (B) B ¢ P)
Fnmafl (Constant) 292 1.443 1960
IHFunseanduiuna (x,) -.230 -.182 1722 | 926
zﬁ“ﬂwm:mmmuﬁﬂ@aﬁl (x,) 353 266 4.855 .000
uiifiasuinsey (x,) 023 050 1.810 088
mmﬁﬂwﬁﬂuﬁﬁLLWiWﬁﬁﬁ(xQ 230 166 2.614 .010
ANANNUSAUFINALTEYT (x,) 324 252 3.816 .000
ANANNUSIL Lﬁ@uéqmnu(xs) 114 .089 2.128 034
annuanded lunsd iR, .055 074 1.949 .059
Mo LU LA (x) 277 200 3.510 .000
Adjusted R Square = .443
Std.Error of the Estimate = .337
F=49.433
Sig = .000

N o ©

* grAumNTRdAtyneanan .05

AINN39LATIZHAYE Multiple Regression Lanalumns19 26
Ta@euiluannislinai

Y =0.292 +0.353 x, + 0.230 x, + 0.324 x_+ 0.114 x_ + 0.277 x,
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