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frauusn laun (1) Tsau:ﬁoua:tﬁmannnﬁﬁa (2) gUAng (3) mmﬁm?}aﬂgauaﬂiﬂmaﬂ
WRoaluauas uaz (4) lsawala awdau T.cﬂmTagaﬁaaﬂﬂﬁaaﬁuﬁagaé“mwmsmsJ’uaaT,sﬂvl,ai
Andataisznineg) we. 2542-2551 d9leun Tsauzss (Cancer) lsasalanaznaaadaa (CVD)
Tsatwmanu (oM) Tsaanuaulafiags (HT) liawalaseiien (HD) uaclsansaaifieasuey
(Stroke) dyuaasluansnafi 1°

A15191 1 SaMnIaesals=sInT 100,000 a1 ¢2815A Cancer, CVD, HT, IHD, Stroke, DM T
2542-2551

T | 2542 | 2543 | 2544 | 2545 | 2546 | 2547 | 2548 | 2549 | 2550 | 2551

CvVvD 68.7 | 52.3 56.2 52.6 63.7 | 63.3 | 59.1 | 54.5 | 85.2 | 56.0
4.9 5.5 6.3 5.1 5.4 4.0 3.9 3.8 3.6 3.9

HT
IHD 7.9 10.1 12.4 14.4 191 17.7 | 18.7 | 194 | 20.8 | 21.2
Stroke | 10.8 | 13.4 18.2 21.5 29.1 | 30.8 | 25.3 | 20.6 | 20.8 | 20.8

DM 114 | 12.2 13.2 11.8 106 | 123 | 11.8 | 120 | 12.2 | 12.2

Cancer | 58.6 | 63.9 68.4 73.3 789 | 813 | 814 | 83.1 | 849 | 87.7
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@15191 2 Inn uazdandihuludedszmnsuauau daolinialauaznasafon lsauzsy
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3. unungasindznsiwmssaaiaugann (2)

i i i Authoritative form of intervention %
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l Passive vs active g |

! Healthbersuasion gyislative action |

| ® Generalist vs specialist _ _tecnnmues for health

| Individual Collective

é focus of PR PY SR RO, ecioryeiariniissicpsie o ook focus Of

| ™ ndividual vs collective | Intarvention . intervention |

| Personal counselling | Community development

| ® Authoritative vs Negotiated for health forhealth

' T Negotiated form of intervention "T" !
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Health persuasion techniques

® |nterventions directed at individuals led

by professionals

® eg. encouraging a pregnant woman to

stop smoking

'Legislative action for health

® Interventions led by professionals

intended to protect individuals

® eg. lobbying MPs for a ban on tobacco

advertising
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. Personal counselling

® Interventions led by individuals

® The professional acts as a facilitator not

an expert

i ® eg. smoking cessation clinics for !

individuals
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* Community development

i

i ® Interventions such as those in personal
| counselling, seeking to empower a group

or a local community

; ® eg. a community group asks the
pharmacist to set up a smoking cessation

clinic
Pytcngrve Dusngahan, 18 Noverder 3572
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Examples of potential positive patient outcomes

Category

Switch to a more suitable medication

Right dosage

Optimization of dosage

Adequate application for enteral nutrition

Information about interaction of drugs with laboratory tests
Information about side effects and risk-assessment

Enhancement of adherence

Choice of a suitable antibiotic

Pharmacotherapy deemed potentially toxic for the patient not

dispensedidiscontinued

Pharmacotherapy optimized according to pharmacoeconomic

ocriteria

Optimization of drug therapy for a disease state to ensure
efficacy and avoid side effects

]’ Avoiding drug/drug and drug/food intcractions
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pharmacist
physician
others

e.qg.

pharmacology/efficacy/therapy
toxicology/adverse drug reactions
pharmaceutics

pharmaceutical chemistry
dosage/application/biopharmaceutics
costs/availability/dispensing
pharmacy laws

Sufficient
Information?

Seurce. Guideline for drug information centres
Eertsche et al, 2007
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scope and skills of
pic?

no | Transfer of request to a
more appropriate DIC 3

e.g.,

electronic databases

intermet

joumals (original publications)
monographs, books
evidence-based evaluation
resources
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| internal analysis of questionnaire
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documentation of request
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