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Siribaedbisuddhi

The purpose of this study was to study the satisfaction of independent business owner toward the
services of Amway Pic and Pay Shop in the BKK area. Location, product purchasing satisfaction,
and the satisfaction of services received from the staff were 3 factors to examine in this study. The
other purpose was to examine the satisfaction of independent business owner compared among sex,
age, education, marital status, occupations other than main job, average salary, the monthly visits
and business time of the independent business owner to the Amway Pic and Pay Shop in the BKK

area.

The sample of this study was 400 independent business owners of the Amway Pic and Pay Shop in
the BKK area. 80 owers were picked from each of the five branches based on convenience
method. The statistic was computed and interpreted by SPSS program based on these following
variables ; Percentage, Average, Standard Deviation, and One-Way Analysis of Variance in case of

a minor differences by multiple comparison test with the Scheffe method.

The research results are :

1) Independent business owner have a high-level of satisfaction for all factors in the services
received from Amway Pic and Pay in the BKK area.

2) There were no significant in different level of satisfaction of independent business owner in
different sex over all and individual factor for the services received from Amway Pic and Pay in the
BKK area.

3) There were no significant in different level of satisfaction of independent business owner in
different age for the services received from Amway Pic and Pay Shop in the BKK area. Especially
individual factor pertain, the services from the staff had a level of significance of .05. The others had
no statistical significant on difference of level of satisfaction.

4) There were no significant in different level of satisfaction of independent business owner in
different education for the services received from Amway Pic and Pay Shop in the BKK area.
Especially individual factor pertain, there was a great difference and with a level of significance at
.01 for location factor. There was also a different level of satisfaction and no statistical significant for
the Services provided by the staff and the convenience for purchasing factor.

5) There were no statistical significant of satisfaction of independent business owner in
different marital status for the services received from Amway Pic and Pay Shop in the BKK area.

Especially individual factor pertain, there was a great different and with a minor different at the level



of significance of .05 for location factor. There was also a different level of satisfaction and no
statistical significant for the Services provided by the staff and the convenience for purchasing factor.

6) There were no statistical significant in different level of satisfaction of independent business
owner in different occupation other than main job over all and individual factor for the services
received from Amway Pic and Pay in the BKK area.

7) There were no statistical significant in different level of satisfaction of independent business
owner in different age for the services received from Amway Pic and Pay Shop in the BKK area.
Especially individual factor pertain, the services from the staff had a level of significance of .01. The
other had no statistical significant on difference of level of satisfaction.

8) There were no statistical significant in different level of satisfaction of independent business
owner in different times of monthly visit over all and individual factor for the services received from
Amway Pic and Pay in the BKK area.

9) There were a statistical significant in different level of satisfaction of independent business
owner in freelance business time over all at the level of .05. There were no statistical significant in
different level of satisfaction of independent business owner in independent business time in

individual factor.
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