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The purposes of this study were to investigate status, roles and
nine concepts of library services of government university nonprofessional
library staff: The consideration of the users’ ease, the users’ equality,
the users’ rights, the human relationship, the neatness and discipline,
the endurance, the responsibility, the maintenance of the library’s
reputation and benefit and the learning interest. The variables studied
includes sex, educational qualification, type of work and location.

The sample for this investigation consisted of 314 government
university nonprofessional library staff from 25 university selected by
stratified random sampling technique data was gathered with the use
of a questionnaire on status, roles and concepts of library services.

The statistics used for analyzing data was percentage, arithmatic means,
standard deviation and t-test.

The results of the analysis were as follows:

1. The status of staff

Most of the nonprofessional library staff are female, between
25-35 years old, and have at least certificate qualification. They are
civil servants who have worked more than 10 years. Their salaries are
between 5,000-7,600 baht, and have been trained in their library-related
work.

2. The roles of staff

All the nonprofessional library staff work mostly in their
department as well as help work in the service department. Their extra
work in the library includes being librarian assistant in training
librarian students and helping with festival works such as New Year’'s Day
while outside the library job is conducting university exams. Most

self-work are helping users search for books or articles.
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3. The concepts of library services of staff

3.1 In general, the nonprofessional library staff’s concepts
are excellent. The concept which is in the first rank is human relationship.

3.2 The nonprofessional library staff with different sex. tyvpe
of work and location are not significantly different in the respect to
their concepts. The ones who have different level of education have
different concepts of library work at .05 level of significance. The
nonprofessional library staff who earned at least certificate

qualification have better concepts of library than those who did not.
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