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Chantana Gategaew. (2003). Job Satisfation Among The Personnel of Muangthai Lite Assurance
Co.Ltd.: A Case Study of Central Office. Master Project. M.Ed. (Business Education).

Bangkok : Graduate School, Srinakharinwirot University. Adviser : Assoc. Prof. Dr. Tumrong

Udompijitkul.

This study aimed to investigate and compare satisfaction level of personnel in central office
of Muangthai Life Assurance Co.Ltd., according to personnel's position status,age,marriage
status,education level,work experience,salary,and regional location,including opinion and
suggestions. The subjects comprised 147 personnel Iin central office of Muangthai Life Assurance
Co.Ltd.working untit October of 2003, through simple random sampling. 5-rating questionnaire was
administered. Then data were analyzed by SPSS for Windows.

The results revealed that :

1. Job satisfation among the personnel of Muangthai Life Assurance Co.Ltd. was at a
moderate level as a ‘whole. When considered each aspects, it was found that job satisfaction as
perceived by these personnel was at a high level on job description, job environment, and
relationship with peers, whereas there was at a moderate level on relationship with superior, salary
and welfare, and job evaluation.

2. When compared job satisfaction as to personnel’s variables, it was found that;

2 1 There was no statistical significant difference among personnel with different
position as a whole. When considered each aspects, it was found job satisfation of accounting and
service personnel was higher than those of central branch chife and standing chief at .05 level on

work environment.

2.2 There was no statistical significant difference among personnel with different age
as a whole and in each aspecls.

2.3 There was statistical significant difference at .05 level among personnel with
different marriage status as a whole. When considered each aspects, it was found job satisfation of
personnel with marriage of divorce, widow and separate status was significant higher than those of
personnel with marria;ge of single status at .05 level on work environment. Moreover, job satisfation
of personnel with marriage status was higher than those of personnel with single status, and lower
than than those of personnel with marriage of divorce, widow and separate status at .05 level on
relationship with superior.

2.4 There was statistical significant difference at .05 level among personnel with
different education as a whole. When considered each aspects, it was found there was statistical
significant difference at .05 level on relationship with _superior, at .05 level on salary and welfare,
and at .001 level on work environment.

2.5 There was no statistical significant difference among personnel with different work

experience as a whole and in each aspecits.



2 6 There was no statistical significant difference among personnel with different salary
as a whole. When considered each aspects, it was found there was statistical significant difference
at .01 level on relationship with superior.

2 7 There was statistical significant difference at .001 level among personnel with
different regional location. . When considered each aspects, it was found that ;

Job satisfaction of personnel working in the east,north,central and south region had
higher than those of personnel working in the north-eastern region at .05 level on job description.

Job satisfaction of personnel working in the south, central and south region had
higher than those of personnel working in the central and north-eastern region at .05 level on wark
anvironment.

Job satisfaction of personnel working in the east,north,central and south region had
higher than those of personnel working in the north-eastern region at .05 level on relationship with
superior.

Job satisfaction of personnel working in the south, north, east and central region
had higher than those of personnel working in the central and north-eastern region at .05 level on
relationship with peers.

Job satisfaction of personnel working in the east and south region had higher than
thase of personnel working in the north, central and north-eastern region at .05 level on salary and
welfare.

Job satisfaction of personnel working in the east and higher than those of
personnel working in the south, north, centra!l and north-eastermn region at .05 level on job evaluation.

3. Their suggestions included they should improve work hrjur less than 6 p.m.,provide

more staff in order to be appropriate to work quantity,and acquire computer available n every

branches, respectively.
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5.3.2 VAFOLANULANAINIZHINALARBVBINFNAIBENININNTT 2 ﬂqwﬁﬂ

Tagldnsimszianuudsinuuuufienadiea( One Way Analysis of Variance)  lapldgas

(A% FLBA U8R FIYEF.2538:113)

PAL);

MSh
MSw

LLYTb

LLY14

LLY14

MSb

MSw
ATNITLANLLDIVSY F

m’ruuﬂ‘sﬂi‘mh‘zijnéu

aulsysinan U'Lunﬁju



37
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