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The Development of Facilities at Music Festival to Accommodate Tourists
with Mobility Disabilities
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Abstract
This research aimed to study the attitudes of entrepreneurs involved in organizing music festivals
towards the management of facilities for Thai tourists with mobility disabilities and to study suggestions

for managing facilities for Thai tourists with mobility disabilities at music festivals.
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The study employed a qualitative research methodology, with participants selected through
purposeful sampling and the snowball sampling technique. A total of 10 participants were involved in the
study, including three music festival organizers, two venue managers, and five Thai tourists with mobility
impairments. Data collected during March - April 2025. The primary research instrument was a semi-
structured interview. Data were analyzed using content analysis, and the credibility of the findings was
ensured through triangulation.

The research findings indicate that the management of facilities for Thai to urists with mobility
disabilities aligns with some principles of Universal Design, such as the provision of wheelchairs, elevators,
and ramps. However, limitations persist, including a lack of dedicated lanes for individuals with disabilities,
insufficient designated parking for the disabled, and unclear signage and information dissemination.
Recommendations from Thai tourists with mobility disabilities emphasize the necessity of allocating

specific parking spaces and dedicated lanes for the disabled, along with clear signage and information.

Keywords: Facilities, Music Festival, Tourists with Mobility Disabilities
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