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Phongsak Nuamnakorn. (2003). Job Satisfaction of The Employees Towards The Toll Collection
Division 1, The Expressway and Rapid Transit Authonty of Thailand. Master Project,
M.B.A. ( Management ). Bangkok : Graduate School Srinakharinwirot University.

Advisor : Assist. Prof. Supee Limthai.

The purposes of research were to study Job satisfaction of the employees In 7 aspects ;
work characteristics, renumeration, co-worker, authority, Job advancement, recognition, working
condition and to compare their satisfaction, classified by sex, age, education, job position and length
of working years.

The samples for this research were 250 employees. The tool used for data collection was
questionnair. Data were analyzed by SPCC PC program on computer. Percentage, mean, standard
deviation, t - Test and F - test (One Way Analysis of Variance) were used for analyzing data.

The results of the research revealed that :

1. The satisfaction of the employees in overall and each aspect were at moderate level.

2. There was no statistical significant difference in overall and each aspect except the
aspect of renumeration, there was slatistically significance level at .05 for the satisfaction from the
employees with difference sex.

3. There was no statistical significant difference in overall and each aspect except the
aspect of working condition, there was statistically signiﬁéance level at .05 for the satisfaction from
the employees with difference age.

4, There was no statiétic:al significant difference in overall and each aspect for the
satisfaction from the employees with difference education.

5. There was no statistical significant difference in overall and each aspect except the
aspect of work characteristics, there was statistically significance level at .05 and the aspect of
working condition, there was statistically significance level at .01 for the satisfaction from the
employees with difference job position.

6. There was no statistical significant difference in overall and each aspect except the
aspect of working condition, there was statistically significance level at .05 for the satisfaction from

the employees with difference length of working years.
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