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Wilawan Vispapaew. (2010). The survey of transportation entrepreneur’s purchasing
behavior trend toward “ Volvo Truck NGV engine” in. Master’s Project, M.B.A.
(management). Bangkok: Graduate School, Srinakharinwirot University, Project

Advisor; Prof. Dr. Rukpong Wongsaro;.

This objectives of this research are to survey the purchasing behavior trend toward
Volvo Truck NGV of transportation companies in Thailand and to explore the factors
affecting consumer’s purchasing trend; including company profile, usage behavior of trucks,
attitude towards truck with NGV engine, expectation towards general NGV engine trucks
and also towards Volvo NGV engine truck and attitude toward Volvo brand. The sample
groups are 203 truck users all over Thailand. The data were collected via questionnaire and
were analyzed with several statistical technique, including frequency, percentage, average,
standard deviation, t-test, One-way ANOVA and Pearson’s correlation coefficient.

The results review that most of the firms are in general cargo transportation running
this business for more than 12 years. Most of them have number of trucks between 1-50
units and have office located in Center region of Thailand. Most of them have revenue more
than 250 million baht per year.

Most of the Volvo truck users run business on east route of Thailand which the
distance around 12,001-15,000 kilometers per truck per month. Most trucks have fuel
consumption rate average at 2.01-3 kilometers per litre. Maintenance cost for truck is at
0.76-1.25 baht per kilometer. The attractive price of 350 horse power truck for most of
respondents is 2.51-2.80 million baht. The factor of product that influent their purchasing
decision mostly is cost saving and so is sales person. Half of respondents have owned
general NGV engine trucks, average around 1-50 trucks. Most of NGV trucks are semi-
trailer with 2 axles with dedicated type: transform Diesel engine to 100% Gas engine with
cost of more than 300,001 baht. The reason of transforming to this type is because this
type can give the fastest return on investment. The longest distance the NGV truck can run
with one tank of gas is around 501-700 kilometers.

Most of the respondents consider values for money as the most important criteria
for their purchasing decision. Moreover, the respondents have high level of expectation
toward truck’s attributes which number one is the look. The respondents also have high
level of expectation toward truck’s attributes in the aspect of the look mostly and their

attitude toward the brand of Volvo is at high level.



Most of respondents are not certain whether or not they want to purchase Volvo
Truck NGV with 350 horse power. Most of them expect return on investment in 7 years and
the price of this product should be around 3.81 million baht.

The inferential statistics analysesresults show that the transportation entrepreneurs
with different type of service, different operation, different wear and tear expenses, different
satisfied pricing range, and different buying decision have different purchasing trend toward
the Volvo Truck NGV at 0.05 statistical significant level.

Moreover, the transportation entrepreneurs’ attitude toward general NGV engine
trucks for user friendly aspect, engine destruction aspect and also their expectation towards
general NGV engine truck for the look, performance and warranty as well as their attitude
towards Volvo brand are correlated with their purchasing trend toward the Volvo Truck NGV

at 0.05 statistical significant level.
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process)

decision
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a9uduyAAR (Personal)

12386 UINING" (Psychological)

ﬂﬂi%ﬂfﬂfg%’l (Problem recognition)

MIeunTaya (Information search)
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MIAaEWlaTa (Purchase decision)
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3. NINAUAKDIVBINTA (Buyer's Response) n3aniaaaulaazasguilng

wiaKTa (Buyer's purchase decisions) u3lnaaziimidadulaludszidudrag asil

3.1 MIRBNHNAAA TN (Product choice)

3.2 MILBanaFuA1 (Brand choice)

3.3 M3Laanfane (Dealer choice)

3.4 MItdanIaNlunnsTa (Purchase timing)

3.5 N3tRaNUINNWMNNITa (Purchase amount)
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a adda
NAUAGNNADAINY
S ha UIINAUAUFIANNAdaN3
b : ~ NARDI
% add .
NARAATNNAD (Social norm toward trying)
NITUIWAT
N\ v,

anﬂizﬂa‘U 6 LLﬁ@\‘]ﬂﬂH’ﬁﬂqiﬂ@aaﬂ
#31: Schiffman: & Kanuk.1994:P252

mn'ié?w?mumﬁmmzmwﬁﬁLﬁmﬁ‘uﬁﬂuﬂagﬁinﬂﬁ’mﬁufu Aaan ldiuuda
uwaznguefasnliznanvasriauad suszmidulaun duanuidn duanudily dauved
WOHANTIN é’aﬂdnma%"mm%'mﬁau;uuaaumuLﬁal%ﬁ'mzé’ummﬁ@Lﬁwnao;ju‘%‘[m lag
3mezﬁmwﬁ@Lﬁuluﬁﬂuﬁa;ilamﬂ%mmnmmﬂﬁ;avlﬂ dudldirslunigentingiuss
57101 dutlasedfiinadeninaauledanaaioet uaz dunn@nysumisldsnusinniaain

Ko o Aa a Al @ A o o a 2
NGV uanmﬂummLLu’m@LLa:wqmguVLﬂ"nummuaaumwLwa’mwﬂuﬂmaaaﬂs:ﬂaums



32

mummamﬁl*’fﬁnmsnﬂﬁammaaiﬂuﬂi:mﬂ"l‘ﬂU AaaFuA8%a10al7 INaNU1§1I79
wnlduwn@nssunisaaduladasnursnniiainieald w3sdoud NGV va9gilznaunms
mudamaunﬁl"ﬁ‘mmi“qﬂﬁ'ammaaidluﬂi:mﬂ"lm aaaaaninanlTUsznaunsIangi

LAz AAUTUNANNTIYTINNITATNT DLRWALUEN LANNNITITY

a =) n:l' > = > Y a
5. LLWJﬂTlaJﬂmLazm]ﬂg]Lnsl'JnUﬂqug]slumimﬂa%Glﬁmadgusfﬂﬂ
Iumiﬁ;ju‘%Inﬂﬁ]:é‘fiaauﬁﬂ@%uﬁ’mﬁaﬁfm:ﬁaaﬁm:mumiﬁaLL@immﬁaamﬂﬂ
o a = dl vAa U v A v g: 1 g; o
AUINAUAR BRINNN 1A LTRUAED TIUTZNOUMBTUABUAE 9 5 IUABUAULLLIRDS

m:mumsﬁ@ﬁﬂﬁamaa;ju’%lnﬂ A%

1. M3asgniindanuAvInsns oilyn (Need Recognition)

2. ms!,mzmel’fmga (Information Search )
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3. msszumadenlumsdaaulade  (Evaluation of Alternatives )
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4. msdadulade (Purchase Decision)

A
5. Wq&]ﬂﬁuﬁﬁ’&mi“ﬁﬂ (Post purchase Behavior)
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(Loyalty)
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- M38auTu (Adoption)

- MIAANHANTINNNITa (Buying Behavior)
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doudeh 2 — 3 iudautanaiile (Open-Ended response question)
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1.1.3 mamadasluuanaIgIn (Standard Deviation) LinelTutlananunang
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719 2 NTIIATNERANNLLTUTIUNMALAE (One Way ANOVA)
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Q(ﬂiﬂ’]ﬁLﬂi’l‘;ﬁﬂ’nmm‘iﬂ‘i’mﬂﬁuam Brown-forsythe (B) (Hartung. 2001: 300)
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2MSE
n.

LSD = ‘1- - a ;nk

a
2

Tawd n, # n,

r=n-k

fla LSD unu dwadnavindn ”mﬁﬁwmmﬂﬁz%m%’umjué’mﬂw
ﬂﬁjuﬁ i LAY |

MSE wn# @1 Mean Square Error PNATIATERAN VLY TUTIN
K Wnw ﬁﬁmumjué”;aﬂ’mﬁl%maau

no unNu ﬁﬁuauﬁagaﬁaaﬂﬂaﬁa%u@

a  UNW SEAURDEINTY



64
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Cronbach’s Alpha
0.409

0.684
0.775
0.549

0.973

0.944
0.753
0.733
0.782
0.713
0.944

0.753
0.733
0.782
0.713
0.871
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0.725
0.843
0.831
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