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The purpose  of  Lhis  study was to survey Lhe use of coapnter
network sysbem by users in  higher education institubtions in Bangkol.
The types of informalion collected were the sbLatus and background of
the users, characteristics of Lhe sprvices used, user’s opinion about
Ehe services available, and nser’s opinion  aboul Lhe implenentat ion
of such system in educal.ion. The resulbs of the study could be useful
not. only for Lhe improvemenl of bhe current nelwork system bul also for
the development. of  such a system in  Ghe fubure. ‘I'wo hundred
questionnaires were sent out bto users in 8 nndés tocated in Banghol
MebLropolitan ares. T he resulbs gat.hered from 151 returned
questionnaires were as follows:

1.Mosl  users used electronics maillhrough campus terminals
for bhobh domestic and internal.ional communicabions.

2. Mozl userswere highly sabtistied with Ghe services
available.

3. Most  users strongly agreed upon Lhe potential use of Lhe

Nel.work for educatiounal development.
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