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THE STUDY OF SSTISfACTION AND NEEDS OF TOWARD SOCIAL WORKERS AT
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Nantaporn Kajangpho. (2010). The Study of Satisfaction and Needs of Client toward Social
Workers at the Protection Center for Children and Women, Medical Service
Department, Bangkok. Master Project M.Ed. (Educational Psychology). Bangkok:
Graduate School, Srinakharinwirot University. Advisor Project:

Asst. Prof. Dr. Montira Jaripeng.

The purposes of this research were to study the satisfaction and needs of client
toward Social Workers at the Protection Center for Children and Women, Medical Service
Department, Bangkok. The purposes were classified by gender, age, marital status,
education, occupation, income and service types.

The samples of this study were 140 client of the Protection Center for Children and
Women, Medical Service Department, Bangkok. The samples were collected from the
protection centers in nine hospitals

The instrument of this study is a questionnaire. The data were analyzed by t-test,
one-way analysis of variance, and Scheffe procedure

The results were as follows:
1. The satisfaction of client toward social workers at the Protection Center for
Children and Women was rated at the moderate level.
2. The needs of client toward social workers at the Protection Center for
Children and Women were rated at the high level.
3. The customer satisfaction comparisons were elaborated as follows:

Gender — male and female client were found to have different satisfaction
level toward social workers at the Centers in significantly different at the 0.1 level. In
context, the service providers were found to have significantly different at the 0.1 level. The
welfare and the consulting service were found to have significantly different at the 0.05
level.

Marital status - the sample with different marital was found to have
significantly different satisfaction level at the 0.05 level. In context, the consulting service,
the welfare and the coordinating service were found to have significantly different at the
0.05 level.

Occupation - the sample with different occupation was found to have
significantly different satisfaction level at the 0.05 level. In context, the service providers
were found to have significantly different satisfaction level at the 0.01 level. The welfare and

coordinating service were found to have significantly different at the 0.05 level.



Service types - the sample with different service types was found to have
significantly different satisfaction level at the 0.05 tevel. In context, the service providers
were found to have significantly different satisfaction level at the 0.01 level.

Age Education and Income - the sample with different educational level
was not found to have significantly different satisfaction level.

4. The customer service needs comparisons were elaborated as follows:

Gender - male and female client were not found to have significantly
different service needs. In context, the service providers were found to have significantly
different at the 0.01 level.

Education - the sample with different educational level was not found to
have significantly different needs. In context, the consulting service and the coordinating
service were found to have significantly different at the 0.05 level.

Income - the sample with different income was not found to have
significantly different service needs. In context, the coordinating service was found to have
significantly different at the 0.05 level.

Service types - the sample with different service types was not found to
have significantly different service needs. In context, the service providers were found to
have significantly different service types at the 0.05 level.

Age Marital status and Occupation - the sample with different ages was

not found to have significantly different service need.
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AuSnw 453 061 g 452 051 g1 459 064 g 430 066 @
3. AUFIRGNNT
ﬁ?;ﬂ‘l:}']Wﬂ']U’]R 4.40 0.783 gx‘l 4.47 0.54 Z;N 4.35 0.87 gd 415 0.64 §\1
4 gudada
dezauanu 446 065 gy 442 065 g3 438 076 g1 417 125 @
M 451 056 §9 445 046 g9 452 062 g9 427 066 &9




63

MO 17 WUIIANEBINNIBRIRTULIMIEINAGenTIRLINT Srunnana
Urzinnrainaidhivuing laud dusinme duials dMmwenazmslwuimsduaug §

mmﬁaamwaa;ﬁuu‘%m{[@ mmagﬂm:@”ﬂga
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aawn 3 1msw:»ﬁﬂmuLﬁmummﬁowalau,a:mmmaamsmaagsummsmmacﬂa

€a o fa

M3 RUSNIITaINNRINURIATIZH quuwmuanﬁﬁnuamﬂ% Funnsunng

ﬂEdLYlW&IV\']%ﬂS Iﬂ HNNIRIA t-test

379 18 nﬁmjLﬁuummﬁawalwaatﬁuu’%msﬁdwaﬂ'amﬂﬁu‘%mwaaﬁﬂﬁaﬂu

€a v €a

JIATA gumwmmanﬁﬁnuamm? lasdunwnanuineg

nitpulunisvnom o it t ™
X SD X SD value
1.euglhuIms 4.57 0.38 3.89 0.75 498"  0.00
2. w3 436 0.37 3.98 0.78 1.52 0.13
3. ANWEIFANITAN

INWINLIVIR 4.37 0.46 4,01 0.81 2.22* 0.04
4. 0uAnaalsTRIWIT 4.55 0.48 3.89 0.83 2.48* 0.01
PREV 4.46 0.30 3.94 0.73 431  0.00

- uns dpdRynatanseay 05

. wnw - didyneiafiszey 01

1NN 18 WUt BiuuTnmsdanuwenaladanisiwoimslasnie snnda
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o . LWere WA
mitpulumsriam — — t P-value
X SD X SD
1 .ﬁwucﬂﬁn?ms 4.94 0.08 453 0.57 7.26** 0.00
2.MunsheUSnn 4.66 0.64 4.49 0.58 0.87 0.39
3 FURIRANITAINWINLIVNR 4.40 0.84 4.39 0.70 0.04 0.97
4 gudafalszauu 4.45 0.75 4.40 0.75 0.20 0.85
T 4.61 0.54 4.45 0.55 1.48 017
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unu  wpdrayniadanisey 01

NI 19 Wi diuvimsmouazndslianadesmadanisiiuinns lassw
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@154 20 uﬁmmﬁzmﬂ'nuﬁawalwaa;ﬁuu‘%msﬁa‘wa@iamﬂﬁu’%mwaaﬁnﬁaﬂu

o o  fa

mmi’]:ﬁ ﬂunwmwawﬁﬁmm:a@% I@U?ﬁ’]LLuﬂ(ﬂ’m mq

SS df MS F P-value
@Tm;g’l.ﬁu‘%ms ERINNgY 37.06 2 18.528 0.330 0.719
mulunga 7684.486 137 56.091
MW 7721.543 139
FUMTIA TwiINg 90.065 2 45.032 0.452 0.637
fuTnm molungy  13657.328 137 99.689
MW 13747.393 139
FugiEANT  sEwiengy 22,193 2 11.096 1.992 0.140
fdnwanenna molungsy  763.200 137 5.571
MW 785.393 ' 139
MuAaea ewihengy  34.516 2 17.258 1.602 0.205
Uszawnu mulunga 1475.734 137 10.772
MW 1510.250 139
MWTI swingy 382944 2 191.472 0.408 0.666
mulungu 64292849 137 469.291
MW 64675.793 139

ANETI9 20 WU wujﬂrﬁuu“iﬂ'ﬁﬁﬁmqLmﬂemﬁ"u Jaunanaladanisliui,ms

mlasmuuazodulinanuiandsiuagsiiisdnnmosl
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AT 21 Lﬂ‘%mmﬁUummﬁaamsmaa;ﬁuu‘%msﬁﬁawa@iamﬂﬁﬁmmaaﬁm%ﬂw

RILATIZR ﬂuﬁﬁﬁﬂﬁ'ﬁﬂ%xﬁmmmﬂ‘% lapduunanuany

SS df MS F P-value
dudliuing sewdnga 36.413 2 18.206 0.58 0.57
mulungn 4325723 137 31.575
NIWIY 4362.136 139
Fumslw TERINNGY 13.093 2 6.546 0.11 0.90
AL mulunds 8022.879 137 58.561
WU 8035.971 139
FAUFIFANTT TEAINNGN 1.993 2 996 0.22 0.80
fdnwnens molungy 625.893 137 4.569
MNWIIN 627.886 139
MUANGD FEWIInga 29.375 2 14.687 1.66 0.19
Yszamiu mulunga 1213.561 137 8.858
NINIA 1242.936 139
MW TEWIngy  104.181 2 52.090 0.21 0.81
mulungy 34199562 137 249.632
NN 34303.743 139
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SS df MS F P-value
ﬁmpj‘lﬁu‘%ms szwiengy 549.452 3 183.151 347" 0.018
mulungy 7172091 136 52.736
MWW 7721.543 139
FUNTIW sEwinengu 814.467 3 271.489 2.86* 0.040
fMusneN mulungs 12932926 136 95.095
MWW 13747.393 139
FIUFIFANTT FEATNNGY 51.265 3 17.088 3.17* 0.027
ﬂ'"l%’ﬂE’IWU”IUWH ﬂ"ltlluﬂﬁé&l 734.128 136 5.398
MWTW 785.393 139
Mudnda sEwinangal 126.397 3 42.132 4.14* 0.008
Uszmua mulunga 1383.853 136 10.175
MWW 1510.250 139
NI TEAINNGY 4186.587 3 1395.529 3.14* 0.028
mulundy  60489.206 136 444.774
MWIIW 64675.793 139
r ww  ddymoadiafiszeu 05
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wuaLanaetwagnsdi ey meaianszau .05 Soihmmesauiduwieg wuidl du
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a

AUERNEAN e NUaZEeT MUNTIHALINY SUUNMUFIIUNIN

au

!

anuanela 5% [ES quIE wen$e iy
4.00 4.29 3.96 3.55
5@ 4.00 - 0.29 . 0.04 0.45
FUTE 4.29 - 0.33 0.74*
WENIN 3.96 - 0.41
wing 3.55 -
* UN ﬁuﬁwﬁrymaaﬁaﬁszﬁu .05

ANAT 23 WU ;ﬁuu‘%msﬁﬁamumwamaﬁmmﬁowa‘[%iamﬂﬁu’%msga

o O

nhgfuimfifuwadie edwiibidgnosiaiazen 05

ATN 24 MINAFAUTILE mmﬁawalaamaa;ﬁuu‘%mwﬁamﬂﬁu’%mwaaﬁﬂﬁaﬂwmmﬁ:ﬁ

guﬁﬁﬁnﬁﬁwﬁﬁmm:aﬁ MMBAAADUITZTRIUINY TLUNURDIBAN

anuianala ) laa FUTH WYIRbaR winy
4.02 4.09 3.57 3.27
lan 4.02 g 0.07 0.45 0.75*
GERTS 4.09 - 0.34 0.82*
e 3.57 - 0.30
iy 3.27 -
* s pdeyneaafisey 05

INENTN 24 WU ;ﬁuu‘%msﬁﬁanwunﬁwlaﬂﬁﬂawuﬁawal%iams'lﬁu’%ms R
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@139 25 Lﬂ’%ﬂmﬁuumnué\'aammaa;ﬁuu%msﬁdawa@iamﬂﬁﬁmsmadﬁnﬁmu

v  &a

ﬁdLﬂS’]ZVT ﬂuﬁﬂmwaﬂ%ﬁmmza@% lasduunauanunIw

SS df MS F P-value
swfliims  sEwivngu  197.256 3 65.752 2.15 0.10
mulungy  4164.880 136 30.624
MWW 4362.136 139
FAUMITIH TERINNEY 24.620 3 8.207 139 0.94
fdInw mulungy 8011.352 136 58.907
MW 8035.971 139
IUFIFANIT sEningy 14.634 3 4.878 1.08 0.36
Ainwmerna  nolunga 613.251 136 4.509
MW 627.886 139
fudase TEWIINGY 30.947 3 10.316 1.16 033
Yszamuau mulungu " 1211.989 136 8.912
MW 1242.936 139
MWW FEATWINGN 606.921 3 202.307 .82 0.49
mulundy  33696.822 136 247.771
MW 34303.743 139

a v 1
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ANT19 26 Lﬂ‘%umﬁuummﬁawa‘lﬁmaa;ﬁuu‘%msﬁf%\ma@iamﬂﬁﬁ%mmaaﬁﬂ&aﬂw

RILATIZW g{uﬁﬁﬁﬂﬁﬁﬂﬁﬁmm:aﬂ% 1a8SIUUNAINTZALNITAN A

SS df MS F P-value
ﬁmg‘ﬂﬁu‘%ms ERINNGY 33.231 3 11.077 0.20 0.90
mulunga 7688.312 136 56.532
MNTI 7721543 139
FUNIIA sEwinangy 74.195 3 24.732 0.25 0.87
fulsnmn mulundy  13673.197 136 100.538
MNT 13747.393 139
duaisans  sewdengs 28.041 3 9.347 1.68 0.18
ﬁﬁhtﬂWU’]‘U’m ﬂ’ml%ﬂﬂ;&! 757.352 136 5.569
MWSN 785.393 139
UGN TEWIHNGY 65.477 3 21.826 2.06 0.11
Uszamwnu mulunga 1444773 136 10.623
MWI 1510.250 139
NI sERdangw 397.233 3 132.411 0.28 0.84
mulungy  64278.560 136 472.636
MNTI 64675.793 139
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FILATIENR gjuﬁ"mwﬂ

FLENLAZEES LAUSIUBNAINTZAUNNTANE

SS df MS F P-value
ﬁnupﬁﬁu‘%ms sEwinangy 29.007 3 9.669 0.30 0.82
mulunga 4333.129 136 31.861
NNTI 4362.136 139
TR FEWIINGY 596.665 3 198.888 3.644* 0.02
ffsnmn mulunga 7439.306 136 54.701
NNTIY 8035.971 139
MUFIRANTT TEWINNgY 9.417 3 3.139 .0.70 0.56
asnwmeus  nolungs 618.468 136 4:548
NS 627.886 139
FUAAGD sEniangy 73.943 3 24.648 2.87* 0.04
Uszmuwi mulungs 1168.993 136 8.596
NI 1242.936 139
MW FEWIIngu 1502.884 3 500.961 2.08 0.11
mulundy  32800.859 136 241.183
NINT 34303.743 139
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6a o 6a

B NUASRES SUNITIWEILUINET SUMUNAINTTAUNNTANTA

RIATIZW gudRingdn
anuRIWela Y Uioudnwn  Sooufinwn Yiggned  ganinfiganed
4.38 4.71 443 4.40
Usznufnm 4.38 - 0.33* 0.05 0.02
ATuadnIN 4.71 - 0.28 0.31
a3 4.43 - 0.03
gnifiygnas 440 -

*

uny  spEenIEianIzay .05
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@139 29 Lﬂ‘%nmﬁzm@mwﬁawalﬁmaa;ﬁuﬁmsﬁmNa@iamﬂﬁu‘imwaaﬁm%ﬂu

RIUATIEN guﬁﬁﬁﬂﬁawﬁﬁmmmﬂ% 1agsIUUN ANV TN

SS df MS F P-value
ﬁnu@lﬁu‘%ms sEwianga 1492.194 6 248.699 5.31* 0.00
mulung 6229.348 133 46.837
MNWT 7721543 139
dumsiididinm - sEwingy 1178.277 6 196.379 2.08 0.06
mulunga 12569.116 133 94.505
MW 13747.393 139
FUFIFANNT sEiangy 82.714 6 13.786 2.61* 0.02
AINHINENLNA mulungy 702.679 133 5.283
MNT 785.393 139
FuAadaLszawiu TWingy  162.369 6 27.061 2.67* 0.02
mulungu 1347881 133 10.134
MW 1510.250 139
MWTI stwingy  8009.688 6 1334.948 3.13* 0.01
nulungy  56666.106 133 426.061
MNTIN 64675793 139 '
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anuwanala Y wasew  19Ums LeNTW FU  nwes Su

aue
wndnw P Ame nes

4.06 3.93 3.80 4.64 4.13 3.51 418
wnLsuw 4.06 - 0.13 0.26 0.56 0.07 0.55* 0.12
wndnm
TIBNT 3.93 - 0.13 0.71 0.20 0.42 0.25
LN 3.80 - 0.84 0.33 0.29* 0.38
ITINNAI
fudvdne  4.64 - 0.51 1.13 0.46
MNREINTIN 413 - 0.62 0.05
SILaN 3.51 - 0.67
au9g 4.18 .

1NNaNe 30 wudisuuimsnidwinisouiianuian a‘la@iamﬂﬁﬁmﬂuﬁmj

Buims gandiiuimsfifiordniudn adelibdidymaiianszay .05 uaz3uuINII
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AT 31 Liﬁﬂm‘ﬁyummﬁaammaa;ﬁuu‘%mséaNa@iamﬂﬁu%mwaaﬁfﬂﬁoﬂummﬁm‘

guﬁﬂﬁﬂﬁﬁﬂﬁﬁmm:aﬂ% TagsuunauanTw

SS df MS F P-value
dudlisims  szwinangu 388.283 6 64.71 217 0.05
mulungy  3973.853 133 29.88
NNTI 4362.136 139
FumItA EHInay 414.642 6 69.11 1.21 0.31
fyfinmn mulungs  7621.330 133 57.30
MNT 8035.971 139
AURIFANT Wi Nngy 57.373 6 9.56 2.23 0.04
finwnes mwlunga 570.513 133 4.29
MNTI 627.886 139
MuAace nwiengy 131339 6 21.89 2.62 0.02
Uz mulundy 1111597 133 8.36
MWW 1242.936 139
MW zwingy  3059.406 6 509.90 217 .05
mulungy  31244.336 133 234.92
NINTI 34303.743 139

N5 31 wudﬂﬁuu‘%msﬁﬁm%wmn@mﬁuﬁmmﬁaamwiamﬂﬁu’%ms
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FILATIZN guﬁﬁﬁnﬁﬁﬂﬁﬁmm:aﬂ% TagsunneuTe e

SS df MS F P-value
dmulinims  szwdangy 95.406 2 47703 0.86 0.43
mulungy  7626.137 137 55.665
MWT 7721543 139
aunalsk wwdiwngy  168.209 2 84.105 0.85 0.43
fMuInm mulungu  13579.184 137 99.118
MWT 13747.393 139
MuFIFANT senianga 8.007 2 4.004 0.71 0.50
adnwmeuns molungu 777.385 137 5.674
MW 785.393 139
Mudade TERIINGN 31.546 2 15.773 1.46 0.24
sz mulundy 1478704 137 10.793
MW 1510.250 139
MWT szwihangy 923.905 2 461.952 0.99 0.37
mulunga 63751888 137 465.342
MW 64675.793 139
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f1379 33 WIsuLfisua e aINIY aa;ﬁnu’%miﬁs'mwa@iamﬂﬁu’%msmaaﬁﬂﬁaﬂw

RIATIZR guﬁﬁﬁﬂﬁawﬁﬁmm:m‘% TaUUUNMUTZaUTIL e

SS df MS F P-value
dugdldtinis sewinendu 67.716 2 33.858 1.08 0.34
molun Egl&J 4294.420 137 31.346
NI 4362.136 139
Frum sl TEWIangy 57.414 2 28.707 0.49 0.61
AuSnwn mulungy 7978568 137 58.238
MNTY 8035.971 139
FUFIRANTT TEWIIngs 6.590 2 3.295 0.73 0.49
adnwmeus  molungy 621.296 137 4535
NINTW 627.886 139
fufnde WIIng 76.543 2 38.272 4.50* 0.01
Yszaman mulundy  1166.392 137 8.514
NINT 1242.936 139
MWTIN FZRINNG 233.678 2 116.839 0.47 0.63
mulungu  34070.085 137 248.687
NINII 34303.743 139

'
L Z +

ANATW 33 wudw;ﬁuu’%msﬁﬁswv{@Lmnmaﬁuﬁmmﬁaams@iamﬂﬁ'ﬂ%msﬁa

Tagsanlinuanuuandrenne1sdiedrdynestd eRarsonidusodunydn

Sudadatizanny nuanalandetusdne flafymesiafiszdu 05 Seihmimesey

Lﬁuim@; @aanNs19h 34

[

A3 34 MINAFOUTIES AuEINIa eI LS N IVBITNAINNFIATIEN g}uﬁ"ﬂnﬁ%ﬂ%

LENURZRAT ANUARGYUTERIWITY Suunauszaunele

AMINFBINT ¥ Tiimold 5000-10000 10,001 il
4.26 4.67 4.39
Tufingle 4.26 - 0.41* 0.13
5,000 — 10,000 4.67 - 0.28
10,001 wly/ 4.39 i

* unw dpdemishiafnzay .05
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AT 34 WU pj'{uu'%miﬁﬁszﬁmmvlﬁ 5.000 - 10000 Ha213@8INIdanTT

Twusms gundw;ﬁuu’%msﬂajﬁ‘sww 28193

(%

EnARYNIRDANTEAL .05

@119 35 Lﬂ’%ﬂmﬁUummﬁawalwaags?uu‘%msﬁﬁ&ma@iamﬂﬁu‘%mmaaﬁfﬂfﬁﬂw

RIAATIEHR guﬁﬁﬁﬂﬁﬁﬂﬁﬁmm:a@% Tagsunnanul szl Anaesdn1TinTuuInIg

SS df MS F P-value
swdl¥ims  sewdwngu 1210.981 3 403.660 8.43" 0.00
mulungu  6510.562 136 47.872
MuTI 7721.543 139
aBharit swingy  542.345 3 180.782 1.86 0.14
ffinw mulunda  13205.048 136 97.096
MW 13747.393 139
fugigemy  Twiwngy 37.382 3 12.461 2.27 .08
fsnwnens  mulundy - 748.011 136 5.500
MW 785.393 139
MUANGD FEWINNGY 62.868 3 20.956 1.97 A2
Uszanua mulundy  1447.382 136 10.643
MW 1510.250 139
NI szwingy  4994.202 3 1664.764 3.79* 01
mulunga  59681.500 136 438.835
MwWTIN 64675793 139

INA159 35 wmﬁsg%'uu‘%miﬁw?ﬁuu‘%ﬂ'ﬁluﬂiz

damslismslasmy uananafuasiiisdaynieaiiafiszay .05

*%

*

unw  dpdenyesianIzey .01

unu  dpdegneeiianizey .05

innanandranuianuianele
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WWanasadune

shuwudn dmdliisms wuANNLANEITUafitpmAYNIRiAfiszay .01

v mmesauilunsg IanT19N 36
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AT 36 MINAROLTILE aaftaneladans S MIa N INRIATIER audRring

ANTLANURZRAT @Tmﬂ'l,ﬁ’u‘%ms SuuneNl T nuaInIgnsuYInIg

anudanala 5% MY Jala LW 3ug
4.16 412 4.20 4.00
TN 4.16 - 0.04* 0.04 0,16
Ial 4.12 - 0.08* 0.12
\Wel 4.20 - 0.20
3ug 4.00 -
* LNt ﬁnéﬁtymmﬁaﬁszﬁu .05

IMAIE 30 WU ﬁ?uu%ﬂ'ﬁmaiwmﬂ fauienaladanslduinng mﬂ’h
mnmmsnmiummsmmiaammmla amawuﬂmﬂmmmnﬂmvmu 05 R mumm‘s
wmmmn']smmaamqu mmmwawa’mamﬂ,‘vﬂmmimmwmummsmmsummi
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