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University. Project Advisor : Dr. Warangkana Adisornprasert

The purpose of this research is to examine the attitude level of ons-two-call
users in Bangkok metropolitan area by studying users' demagraphic characteristics,
the level of media awareness as well as the image of one- two-call from the users'
point of view.

In this research, the primary data is collected through questionnaire. The
sample is consisted of 385 one-two-call users, Statistical methods used for data
analysis are percentage, mean, standard deviation, Independent sample t-test, One-
Way Analysis of Variance and Pearson Product Moment Correlation Coefficient.

The results of hypothesis testing can be concluded as follows:

1. Most samples are female, age between 21-30 years old, are undergraduate

students, have monthly income less than or equal to 5,000 Baht.

2. The level of media awareness about one-two-call through various media
found that one-two-call users exposure to point-of-purchase in high level,
to public relation, advertising, and transit media in moderate level
respectively and to sales promotion in low level. The media that most
recognized by one-two-call users is advertising followed by public relation
and sales promotion respectively.

3. The image of one-two-call from users' point of view found that one-two-
call users have good attitudes towards the support in discovering each
expertise, the support in new idea creation, the suppaort in thinking out of
the box, the freedom in communicating without paying monthly fee, and
the varieties of additional services provided.

4. Different users' demographic characteristics have no affect on the image

of one-two-call from the users' point of view.



bH. The awareness in one-two-call advertisements has no affect on the image
of one-two-call from the users' point of view.

6. The awareness in one-two-call sales promotion has no affect on the image
of one- two-call freom the users' point of view.

7. The awareness in one-two-call public refation has affect on the image of
one-two-call from the users’ point of view at the statistical significance
tevel of 0.05.

8. The awareness in one-two-call event marketing has no affect on the image
of one- two-call from the users' point of view.

9. The awareness in one-two-call point-of-purchase has affect on the image
of one-two-call from the users' point of view at the statistical significance
level of 0.05.

10. The awareness in one-two-call transit media has affect on the image of
one-two-call from the users' point of view at the statistical significance

level of 0.05.
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un (cf Neisser.1976)
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Ladlidnisdeiudeyaliifeanss doamgiieadhifanuduausindayadnuouunn
gariuunannuseamdndanien (Statt. 1997 : 47)

sziulanisiud (Perception) ilnszuaunisiidmaaeniiagn Inaaziganivg
a: dlcal < ar ) . ﬁ; 2 e 1 = [ d’ Lo ) L ' ar
AdfianmdrArpiadngulaigaldinnetnafenluisana il Taodndsinenlfugdlad
Piusrena@aniupdetadtinszsuliisnrnaulasaniu 2 Ussnmie

1. fladsnnouen (External factors) Ae  MMnszsudanaaInnislaauwLlaes

Aeuondanisun

1.1 AMHNUANFNY (Contrast) 1T AYINURANANTEHIAAHAITLANNGE

1.2 Aredeulug (Movement) &aiianupdaulumiaziagaminanla

¢ 8 en 2 e Bt g ﬁdﬂi‘d - e ©
1.3 n1edn (Repetition) mMsnszaulrramdndadi (Juisnilsr@nsnme
Tinamanaula
1.4 Arsvdindu (Intensity) aoudndudngninandinensegulinepouaula iy
Soesl ol S T o
nglfaniianuanla vizaldnesia) inenagannaula
2. Uadunialu (internal factors) fladunieluinliusazypraaznevausInadi
Fnnnszeuuansnsiunddrariffunisnssiumiawyiuiniu w Wellealiseasgmianas
r Y K 4 . ca o x
grilamdauiiioadaaiuded- widuoazaiien lugdsuiineefusonudidusiu inafiunnsg
i lgaauaulanazusaiuanalafiurnsneiuluaniuznisaling inengdilddan
NNAEN NIRRT INIRBLAUBINIITIINIEDRININANNI M RauNLaT LRTATINUANFTS
o n 4. oy oa . do o 4
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oANFLiIad)ARa fnoAsuatsudiiiazuaniuze lfduluan uzneniiiu) (The most

important internal factor in perceptual is whal people expect to see or hear in each

situation) (Statt. 1997:49)

a o or o

3. WWIATINAMNEINLNITAADN

nsamsn (Memory) uniedie nasinelddmaninaainnisilasuudamninesuvise

= e [ = = = v o o s Qs 3

nnsFuuiliasegraly wia wunele nisiiyaasannianendaiasiul uaziiy

« d‘ 2 ] >
wpnaniane Flssavesnunliagegneias

navintal naanan (Memory) nanaila nshiyarasunsntienas@efmeiuing
wspUszauiumanisadineun Welinngsranie fazdiunaneenuuanm Uz 18R A N3

eI UMIBNTUA AITFEYINTAAN



18

STULATINAY

o [} k5 3 1

sruuANsntale 3 gxuu Tawn
o G R ar 2 ) o = .
1. ‘;‘:‘J_I'Llﬂ'mumma?gﬂﬂﬁumﬂ (Sensory memory) A ANITATNERRN (iconic
memory) IUNITAATREURT UnFinnganan wouRiazanaNasnIw IATE9aItazNI WL iy 137
sziunmsetlasluFes ) msnzaiianuaimsidnduda Wakinnmianasindafinm
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WY RANALT IREuATuhau
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n95u§ nsFuuf uarn1sanan i 3 dellaznuariuiuatesiuie nsfuisuifiniy
annsRAaTIwent A fuidndaasniduautiedalaniaunuiaiuasiete dunng
=t & o o = ' : [ 4 =i P 2 1 o =
Beg uazAuanfiaziinssiantamalaiuf nnsFowf maldnimn nmeuidymn uazniadindula
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v 1% [ R Y o = =t ) o
szuzaan [ w0l andusaiuindeyaarzuuanudn uanes windinsFaudlusiyerai
= - = =t o = [YrY)
azpatlszaunisnl nadeuluefin anszunacndnsvazaiomn llunsiaculdan laanis
svan1eMTaN"791 (Recall and recognition)

ANMLUIANNARTEATUNNTARR 5T ULANAY wikaiih 3 szuw laud 1. szuumanen
mafAndnda 2. sumnndnsensdu 3. svuuaendnsrazena lnadilnassidanandn
nrdalawonmainsimianla Ussinla wsaihlsslomidwmivmuesasduing
v o | o a - = @ -
fiisTnaansnsnanan five diew lawnn Aty pusdszney wadwmad aa4 antammn
e szdams ldduitnafiuwo i lunsindulatedudniugs aniu tnnsmanaazsies
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(Bunsy Annlu. 2546 ; 45-46)

4. nouinaanumwansn

P
* < d L3

MNANEDL (Image) WiaLawuaienalddn Aunnin wianiwwal RiAudn

samsdszanduiusunnauaianaléan  Wlelafanifineeialssaduiud e

i L4
A

=i o 1 Gl as Ty ;‘ 2 d' s [ » =" c’!l‘
HAM Ylmage™ WIE "NIWANSETY uL‘il”]ltﬂLﬂEIQﬁlﬂﬁ@gﬂQULﬂN’ﬂiNNqﬂﬂu@ﬂ LHanIUad

2
ar '

AmnnstszmdniuiaiiAndn nmdnenl (Image) uwnsnegilauynuuneie ieilngzs

le

nsuseanduring ifuaeii srdeatunmansnivaz iuunddudiuaianndneoleay
H ar ] & 3 el o rchl . ] b3 s o
Winew annti wWiesadnsliinananeniia (Good  image) AanuiAninAnis

Usegmy HeNa R TaRn A NdEsha ASHEN S nUrE T IURNRaRReIANT A0 Thited
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o o o e e (e o ot -
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. - - R . o - I -
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