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CONSUMERS’ ATTITUDES TOWARDS CENTRAL DEPARTMENT STORE,
CHIDLOM BRANCH

AN ABSTRACT
BY
MISS SUNEE WONGKITISOPON

Presented in partial fuifillment of the requirements
For the Master of Business Administration degree in Marketing
At Srinakarinwirot University

October 2002



Sunee Wongkitisopon (2002). Customners ' attitudes towards Central Department Store, Chidlom
Branch. Master Project, M.B.A. (Marketing). Bangkok: Graduate School,

Srinakharinwirot University. Advisor : Asst. Prof. Supee Limthai.

The purposes of this research were to study and compare the attitudes of the
customers towards Central Department Store, Chidiom Branch, in Bangkok Metropolitan area in 4
aspects: product, price, place, and promotion and classified by sex, age, education level,
occupation, income per month, duration of shopping, and department of shopping. The samples
were 400 consumers. The attitude measurement form were constructed and used as a tool to

collect data, percentage, mean, standard deviation, t-test, and One-Way Analysis of Variance
were statistical method to analyze data.

The resuits of the research were as follows:

1. The attitude of the customers in each and overall aspect were at moderate level
except the aspect of the product and place were at good level.

2. There was no statistical significant difference in each and overall aspects at level .05
for the attitude of the consumers with different sex. \

3. There was a statistical significant difference in each and overall aspects at level .05
for the attitude of the consumers with different age.

4. There was no statistical significant difference in each and overall aspects at level .05
for the attitude of the consumers with different education level,

5. There was a statistical significant difference in each and overall aspects at level .05
for the attitude of the consumers with different occupation except the aspect of promaotion.

6. There was a statistical significant difference in each and overall aspects at level .05
for the attitude of the consumers with different income per month.

7. There was no statistical significant difference in each and overall aspects at level .05
for the attitude of the consumers with different duration of shopping except the aspect of product,
price, and place.

8. There was no statistical significant difference in each and overall aspects at level .05
for the attitude of the consumers with different frequency of shopping except the aspect of place.

9. There was no statistical significant difference in each and overall aspects at level .05
for the attitude -of the consumers with different department of shoppihg except the aspect of

product and place.
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Lmaeifagaﬁmmymmnunﬁunmvmﬁuﬂna (Formation of consumer attitudes) i@t
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mﬁ"ui (Awareness)

Hunavadnowty
(Pre-attitude)

{3

MIYaNTUNAUAR

{Acceptance attitudes)

-

MIAURT (Search)

-

198N (Select)

tszaumininge

—

(Direct experience)

l > M3 (Use)

NeNAuNG
{Post-attitude)

—

=t -1 .-}
anunanalansalifonsla

(Satisfaction or dissatisfaction)

-

NAURGRRILT (Post-attitude)

mwilsznaiu 1 ﬂs:avmstﬁmuﬁwauj’u‘ﬁnn (Personal experience)



11
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BSINTTAUMA (National culture) 1initas ummmmulmsuuﬁsmnauucu (Subculture) qsamaﬂscmﬂ
fimnuddnyBoniiamessursaumé (National culture) (5w mmmumau dugiaralsitey o Sartuin
mIaaeszdeatnlatsiansTrivasudasFIau mam‘lﬂmmwnqmﬂmmu (Target Group) V4
asAmsldatiagndas

2. anwnezwoadusing

§uslna (Consumer) o Q’ﬁﬁﬂnuﬁmms%a (Needs) §iswiade (Purchasing power) #in
TWiRawginssumsda (Purchasing behavior) uszwn@inssumsle (Using behavior) et

1. w:u'sTnﬂtﬂuuﬂﬂanumwwmms (Needs) msmmmﬂanﬂuwuﬂnauu Uﬂﬂauua-
Aaslinmudoinisuini t.mmuﬂﬂauu'luuﬂ'nummms na*"lulwuﬂnn FaumsTarYain
lasdudiilnansols Safeudasns -mmwmmmsluﬂmuhsmwummmsmﬂwsﬂmm ueitdlu
anunosnsluszauiiuuiusssy ﬂ'a'mmaamsmnm'mumm'mmaemmuﬂcunsJ (Primary
needs) unudBIn i esuilaldnsaedud Lmnm'maa&mnmumu‘mumqﬂﬂa WIS
a:ifmjuﬂnﬂﬂa aufiinnusoanis |

2. Nuﬂ-nmﬂunnummama (Purchasing power) Nuﬂnﬂwmtmwuammmaamsamo
Welalld whmnasdaafidwunadadie  srilissudanusosnsudr s uede Adalailgdiilna
vasAudI NIz uum:nmﬂqumnssuwuﬂnﬂaamaa'amﬂvﬂ"lﬂﬂmLamraawuﬂnﬂmu
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3. msmqumnsmmsma (Purchasing behavior) manuﬂmuﬂmwaamma,umwm
Fouds Rozfiewn@nssuntde (ndui NU?[ﬂﬂ‘ﬁaYI'L‘Mu Folole lnnduaude 1dunaniseislu
mydafuleda doannibaoudlnu '

4 waAn3sumsls (Using behavior) Fuflnnfing@dnssumsldaudiatnels wu lumsss
HuusazaTe Nusfnﬂaaulwml’ﬁaquwaszuwnnsa lfaSuuranunials

3. unrdan1IAUEn
LLs.'J"i'w'i’wﬁm"mu'lmmuﬁuﬁ'ﬂﬂumqlﬁﬁ'ﬂﬁuﬁnﬂlﬂ" waitAndaiugmaunzdszloml
PN IFARNRT Lummnﬂunmamm*mmuwawnmm"lummsnwmammmﬂmmU'l@mmamm
Mbiferolduadiilsldnnnifesimiinies  wliiAansdsanda soiuluraananson
Smefitaeme m:ﬁwmﬁam‘ﬁnwﬁmﬁmﬁmngﬁ'z«ﬁm‘lﬂﬁ’q;‘{uﬁnﬂ Fundn  anduniseaa
(Marketing Institution) Bsisznavustas antunsergs (Wholesaling) uasan1un1sslin (Retailing)
WRzABIBMUNITUTIANT mmﬁ'um»:umsnszmﬂﬁ":ﬁuﬁwgmmﬂ (Market logistics) '
#IwMIASIN  (Marketing  tnstitution) Lﬂuﬁﬁfﬁﬂﬁ'ﬁ‘aﬂﬂ’lﬂ (Selling) AIRINNTORIN
(Promotion) 31U (Distribution) ﬁuﬁ"\uﬂ*n‘%n'ﬁvﬁﬂEf'aw"laﬁ"i'?umﬁm (Kotler. 1894: 131) &nnyiwms
NRMANIUTUNTT FINRUNINIARIR (Marketing intermediaries) o wihogsfivlidneniu
ﬁmuumsma\msamsmﬂan mmmmwmwmwnnamaumuawwuﬂnﬂmmﬂ'ﬁmaamErwmsw %9
maﬂﬁmmmn‘n AUNAN (Middleman) (Bone and Kurtz. 1989: 9)
mimﬂaulﬁm‘mmSmmﬂ'uaﬂaﬂ‘lﬂan (Retailer marketing decision) msaaanlamanis
mmmaspjﬁmﬁnLﬁm“ﬂ"aaﬁ'umsﬁmummmm{]‘mmU msdeaulafvaiumudszaunFaA it
1. miaafulaluaanail ity (Target market decision) unisimuaaaraihwunuss
Wwidrde Huilna lasfinmfsdnwmzanudesnisuas swg@nssuvaduilnn wauawmmmm’lﬂw
mnamnmmwanmmaams mwuﬂnmﬂanmnamv mMylason nYELasuMTINY WANALNETNT
nAIAAUY Nmﬂanmmsmwmmmmﬂmw*q mamammm'!uwewalwaaanm'lﬂ
2. mwmﬁulmnU‘Jﬂnwa@mmmua.,usmiwm%’mu‘lU (Product assortment and services
decision) HaandasAvsmriezmeduseslsihinamfie  sxdpsRTTonRsdndsaunaas e
(Product mix) TR sandandninsinandnfa (1) anuntsusssindsavndasoe (Width of
product mix}) (2) m‘manmmmuﬂs:amamnmm {Depth of product mix) nﬂﬂﬂﬁmsmmﬂﬂﬁl‘v\uam
nmmumwLmnmammuﬁsnan’msmﬂanumu
241 @maum‘na'm'l.’nmmauﬂwaagwﬁm (National Brand) uaz/%3a ais18uFIawIE o3
ARNAS (Private Brand)
2.2 mydnmamsaiftmAgAuEumh
2.3 Mydamamsalfesffouulsensanian
2.4 mydayuudilusign
2.5 matauauImIniasldand

2.6 ﬁﬁuﬁ"zlﬁlﬁanmném%’unsqimﬂmmu
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< o L g o
A7 1 URKINTUINITY ﬂﬂ!ﬁlﬂ’\ﬂﬁﬂ

msuSm3niouts nsudmmmaae nIUINIsauY
(Prepurchase services) (Postpurchase services) (Ancillary services)
1. myfuimfstiaralnsawe 1. WuSnsdafudh 1. aufumMstszdududa
2. MmysuimfsBemalussald 2. 13015 EMS 2. Iﬁ'ﬁagafi“ﬂﬂ
3. mslewon 3. uIn1sHoveIT IRy 3. dalWiamunioentons
4. MIvauFRsANT MmN 4. Winsunlugouusrufudn (4. USmstauuay
5. mMsvnugaaFud meluiu 5. MITuARRuM 5. n1Tun luouusy
6. ADInaIRUA 6. mysuiavududa 6. nMsanusamelu

Qe r ) [ AJ Qs A L7 T hd 1] Ll A
7. WOTIEUNTISHIART1LIRARED 7. ﬂsuulauulmm’munqu@n 7. nsIRAEwTa

L2
N f
8. MIIALAAIUWL Y 8. Msaaad 8. oIWnHou
9. MTINTIWMSUANDD 9. udlududaumss 9. UINMIQUANISNUAZIFNE Y

) (Kotler. 1994: 545)
o [ . A, o = L T K °
3. MsanaulIfINTIM (Price decision) msdmuanandulatumagyndosdritefams
uaﬁmlammmﬂmmuaaﬂﬂﬁaaﬁnuﬁmﬁmﬁua,iﬁsms nmﬂanﬂnﬂuwo'l‘-:m:mﬂﬂﬂﬂumn
qumnmuﬂum UREABINTHAATILIN uAFIEIRsT AL w
4. mderuledumsdaaiumyne (Promotion decision) nmﬂan‘lvjmsmtmun‘xwmm
Lwamv\uﬂmuﬂuwammmmumwanum (Image positioning) ﬂwu'luaumﬂmmwm,?umvulu
msdnanmwunmumu'l.umsmamugﬁmm ummumm‘mmmmwmgnm witgminazliduus
Whurignen
w A Y o ’ L. vy A v A a ° 4 &
5. mynaduladunisiadwmine  (Place decision) HAUANvzdasRMITIITOIRINANAY
., K s s a o A d& a - 4 o wa u r ' «
(Location) illufmary nRarsaisasiainstiainmaiasii (1) mmlnaw%mm () ay"lumuguums
[ » ] o . [ [ ~ L] @ o a2, &
M (3) au'lmmmﬁnﬂmmnu daldnazesnsaaiweeaitldna TasRuorsmainkedaluil (1)
mmuanmwmu'lﬂmtﬂumanmmu (2) L:Jmunumum-m'\mlm-m (3) u.lasl.«rmmﬂnmmtmwa
{4) uaﬂm‘mmﬁuwaﬂsa

4. favanten1saaa

idlWaruminevaimsasin (Marketing) 1iaait
mMInaa ﬂs..naumumsma'm’naaﬁsnwmlvxmﬂmsmaaumuaumua-mmsmnnwaﬂ
(Producer) Tiisuilne (Consumer) wIoyl3 (User) Mnenunaeiise Wudayda (1) msaaia
Lﬂunanﬁwmﬁsna (Business Activities) S9ARBAINTTUNTTNGIN (Marketing activities) wWiawniaf
MIsea1n  (Marketing functions) (2) nanswﬁsnamlv\aumua.,usn'mnaaumumnwnam’lﬁmn
ulna m'lmnamsuanuJaUuaummammsnuLoumamumnmuwu



14

mMIna el unszUIUMINIRIADLASNITLTIAT (Social and managerial process) éal‘!ﬂﬂa
] - A ° w ) N
uaznguyaanlasufnauosrmuinduuazanudasmsuesninmsas  (Creating)  nsiaua
) 4 o o ed . - A
(Offering) uazn1suaniUabu (Exchange) Nﬂwnmﬁwﬁyaﬂﬁnnq‘nﬂaau {Kotler, 1997: 9) 9 1ns Ny
& 3 o G A [ ar o~ a & -
wiei dszifudagie (1) iunszuiwmsmednuuaznsyims (2) Inguszasdussmsama e
s @ » [ a e o a = M A v
nldyanaussnguyansldiunBaindifanunsasuasnnudasmsuaaan (3) wissfefldne ms
A - L A 1] hod A
19 MIEua ussmssanlfsundnsneiniyadnuynaadu
MINAIARNBHY flanssumsneususinnudasnsuesuyed  laverdunszuaumsuan
A
wdew @doyan leurrrg. 2543 2)
nmsamalunszraumsnaussuaznsihwnlFU IR andmuasian  aAonssusdaaty
o 2 - Py & A, o A A P
mIaaa  uazpeneanuti lanpnuiwduazuinssitweenlenalifansuanilaoe  flaann
1 bt ‘y-’ 1] L) ] 1 - - A a
aussnavdainquszass mmwaapduﬂnmtazpj‘m%mu Tﬂummmﬂsﬂuns:mumsvmqsna i
- - [ o A L= B » oy d A’ =3 U = 8 o
wwafuiuasLimsllgduilae  Ramsdndulaldiwin iRedefuduazuinwu  uazlumsi
o w = T L. I3 o vas =~ «
aaauesFuAmusrUIMIynssian thivdnghdosdeneiuaziualidaianfe 4 sedilsznay
L Pr ] o & = = [
ALY (4P's) NuzilnadonnudTe KiaNUAURAININISAa1aTenAD NARAITY T1a1 MTASEI L
fuM  wazmsRUR MY ua:n‘m'l.eﬁ‘an‘n:l.rmé’wmaé’aﬂué'uumnﬁmugﬂ:.mu URZWO@A
o . d e - a ;
nswmmﬂnﬂLma:ﬂz;mummnmanu fazilwualinszuaummsafionssumanisaaaluusiasin
A- | g s o [ [ O [ (3
ndududeslasamsuivrnmwlviiaumanzan soannpsnuIaglszasduaniimangvasasdng
o - [ @ s A e & a (% - e
TIND TIWNNIFDANNBINLIAUBTSHYBIgUTUMSaRsAUN g Bndap (T35 snwzBisuuyl. 2542: 9)
w AL A N . . A =S o
tedsmomiamaluifinanafls sutssruntanisaate (Marketing Mix) #swanpfansil
) . A W L2 £ @YW A LV ' L) Lo
RumMAnavauoInudsamTnasgnanguihwanels melunmaguilnasaniuld waztiuilnndiu
. . a5 . s [ “ a g | v
ﬁmmwsﬂ:waatﬁmﬁé’u ﬂuﬁaﬁmﬁwmwmuns:ms.lauﬁ’ﬂ'lﬁaaﬂﬂaaanuwnmnﬁumwamLwa'lv.
ATWRTAINUTANM ehﬂﬂ';'mwmmugalalﬁlﬁﬂm'lmsauluﬁuﬁ"\u.a:tﬁawqﬁn-s-sumj'mgnﬁaa (153
9uuBmMI. 2542: 11)
. ° A 4
dvdszaumanisania  (Marketing Mix) ANIBEY msAvusinIasanionisamia 4
u?ﬁwlﬂumsmsqi’mqﬂszaan'mamsm‘mlummmﬂ-mmu (Kotler. 1997: 92)
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d@milszanni1sanatn (Marketing Mix)

nAAUH (Product)

- dwildiRan (Product Variety)

- ATIWEARAT (Quality)

- anwne (Feature)

- Miaankuy (Design)

- @7&uA7 (Brand Name)

- mussyAue (Packaging)
- WU (Size)

- 13mMs (Services)

- mMy5udsziu (Warranties)
- MITuRL (Returns)

- Y8y

aaatnan
{Target Market)
(FIUaBINTTUR

n1530dmY (Place)

wodinssuvaey
o A L
uStaafmwinan

791 (Price)

T &WAlUTIUNT (List Price)
#2uURe (Discounts)

fnoould (Allowances)
USRI ITITEUH (Payment
Period)

szpza T WBwde (Credit
ltems)

98Y

MIANFTUNTAAG (Promotion)

2489114 (Channels)

- ANUATEUARN (Coverage)

- MnRanAunNa1
(Assortment)

- vruafing (Location)

MIFALEYUMINTZBIRUAG

@710 (Market logistics)

- Rudnamie (Inventory)

- MTUUSI (Transportation)

- MIARIAUA (Warehousing)

- YAy

aslwwan (Advertising)
m3yelaslfwinauwang (Personal
Selling)

NSHILESUNITUTY (Sales promotion)
msluaznMsdsemaunus
{Publicity and public relations) _
MINANANIINTI (Direct marketing)
WasnTsMATRLEBNNTS (Online

marketing)

mMwilszney 2 uanITIaziBnaUBIMIULIEIUATIANe (Marketing Mix)

(Kotler. 1997: 92)
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» = ar - a o A o & r ar -d
Hudszaunimiane  winefls  Mudmemseaafiniugald Fadinldihutuia
. B ar v A w
auasnMunalownnguihwmane @sso 3ol 2541: 35) Ba 4P's dsznaushe
Y Qs [3 < A' A F=3 A 17 LY ot
1. Aaanm? (Product) wungnd mmauamﬂﬂﬂgmmwaaummwmaamﬂmgmmlﬂwa
o G el A o a oo o P 2 [y o W a
wala wAnAneinERevLesidinuniolidninuile nAanmyEelsznouday  Budr LSS
a P o e e :
mufin a0IuN 09dnTWIE yans wRaAusidasiiassadszTomd (Utiity) Samdn (Value) Wwanuanvas
and  SeezfinarlinRadudimunsongld nsfimuanagniduniniusidasneeamilabe
Qe b A’
oduaah
1.1 NUUANANVTDINAAAMN (Product differentiation) WATHID AIWUANAIINIINAT
u292% (Competitive differentiation)
1.2 Arsannasdidszney (AmeEul@) VaIWRNA™MH  (Product component) %w
A’ 1 Lo b - L
Uszlusdvugiu 7Uheanwo gumw MsussaInMel aTRu Y8y
1.3 msmuuadiunsianfandiom  (Product positioning)  LHunsaanuuUKBaA e Bes
o, G P | N -1 . ) ' - W
131 Lwmmmmuv.mwumnmaua:ﬁqmmluwlwaagnmLi]'rv\mr_l

a a P a  as ar ' a
1.4 MSWAMKANATWA  (Product development) iialiHAn A Tianwmlnsinasysy

an ¥
TR

1“! . A o o & 4 Y [ \1 [
U53lWa%u (New and improved) mmammmmwmmm'lummauauaomwmaamwaagnm a

d a4 . A oas a e .
1.6 nagmsiietudulszaunRnAned (Product Mix) uazaonRanmnl (Product Line)
(@350 (&350, 2541: 35)
s a- I3 = ey [ o a - & da ° ] e
HEANUAT (Product) wanudis &um 13ns anufe wisasdnshtemsinauedaduslng
p: | - Y . a
Temmfsgumwuasiud mseenuuy Jilfnwme amEud WRZUTTIATUA (Kotler. 1997: 93)
a a4 A e § oo e g a e o
WAANWAT (Product) wanudy anwazualiznmTvsinagniniaiuaiuesuisniiatanszny
. A & v a ' o g P o Y o s
dawn@nsumsieuasuilnafio - anulni anuaRUTUSauuazawAAwIL | du sanRadimel
a e ' o e @ L . % s a e /1/7 f
nanduelnduazasusudaunrdasiinsdafulastioniisnans siwvssnRandumausdouiivia
[ - . A’ LR o [ ~ ;:l el g
uazihoasin  mansaredniwadansziunsvenesiuilng  fumqmmwgaiedumndiudhiy
@ " 1 wed’ a a ' X W
ANAIMIIWe VB TeliEvnEnariansTadan (898d 1InTIAnA. 2542; 129)
& Lo [ o/ = a - b A" L @ L
HRANUT (Product) azdipddinisiansaiaanuuy wiawawidinanlildassiuanadesms
- e ; 1 - Gt
VINNURIRNA  ANamINpVBINAR M Raznele  wupgdieTesdndmel uasnSonulyfa
P o d o o e & ' o wr A o e X ' o 1ol A
vimsfiigdesnunfnineiiug - dmaayigavasmdaiusiife  msowmeuiamnlidzeta
MNTnneUARDIRINABINTTaIand WY (peF Fudiaed. 2534: 36)
, a - o o | ar o A a & a
2. 747 (Price) wanude qaidmAaAmeluglddu seuln P dafisssiiieduandasn
Product T1aDuduns (Cost) vesgnsh @'n?'[nﬂa:sﬂ?uuLﬁunszwhaqmm (Value) WRRNHNAL
. a « & 9 ’ ' = o a & o & we 5w (Y
M (Price) wARNRMIUY Tigmiigenime wiesdeduleds Aeungimmuanagnidwnmdas
filafia
) A“ . A L 2 1 vt
2.1 qmeTh3ud (Perceived value) lumumuasgnd Fedasfiarsanimsuaniuassn
Mlugninasnfasmstingonimmnandusiin
* o ™ 3 LAl A A L
2.2 dunuauduazAlsieinedes
2.3 MIuTNT®
w 4 Py Ao
2.4 ladubu g (@770 (@35m0, 2541: 35)
N a a duv oa ] A
7IM (Price) wanuia mmumuwgguﬂnﬂmmwaauﬁ"\ (Kotler. 1997: 93)
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7107 (Price) \uqmuen (Value) vasfuiilugiuaaduam (183 29ummn. 2542: 68)
, ) o e P dan a ' “ o v oa
T (Price) \udnasrszneunitsrssmamaniisniwadanisdadulevesdislne (s
25 WULATIUUA. 2542: 12)

edda

T (Price) u‘JunaUwﬁwawﬁwamams«mnmaLuaum'[nﬂv'i'm'ﬁﬂs:tﬁumetﬁan KAzYi1
miaafiule Iﬂuﬂnﬁ;j'uﬂnﬂwauuamﬁmmnuﬂmm dnmsemasenasiamantoy am‘fuﬁumsga
wisiusTnadefuledrsdnumsiug (2988 193IANR. 2542; 130)

7171 (Price) nunmmwa.wmnaunu’luaﬂmuwmlmnmnamﬂmmuwala ﬁmummn
Wesla ummﬂmmw'luﬂ anmna Zhide lwmsasaiuda swmawmuwﬂﬂma Lgmﬂmmwmumm
9399 gndfiezuendie mumunumaumua:nauanm wsto adsylw. 2538: 104)

3. MIRUFITUMIAAIA (Promotion) u.lumsmmaaamsmmnwaumvm'\wmunnwﬁa
iRereraunfiuazwnAnTsun1saa msmmaamsawlmwunaﬂwmmn‘m‘\u (Personal sellmg)
usznishadoremslaclildnu (Nonpersonal selling) iniasfiolunmsfnsafemsiinanolszms o
oiRonldnilawiavauedasile TarsinslsuanmuiRenlfinissidofemsuuuilseailsemuin
(Integrated Marketing Communication — IMC) Tﬂuﬁmsm’\ﬁaﬂﬁumm:auﬁ’m‘?nﬁ'\ HRMAMAT guy
Tu Tasussgyaomaneiunwld @ass w350, 2541: 35)

mssualumeaann (Promotion) wanufle nSesfovasdmlszaunionisasia saumaRe
nssuﬁv’wuﬂﬁu‘s‘ﬂﬂﬁﬂ@iaﬁammaza&am‘%umw’nuﬁuﬁ’ﬂﬂﬁ'ansimﬂ'mmu (Kotler. 1997: 93)

MIRRFIUMIASIA  (Promotion) uJunauwﬁwnaamwamnus‘[nﬂ'ld‘luﬂnmumau‘uaa
nezumsdaaulefis Tnamsitnnseaeseldenn “danle” lﬁuuﬂnmmm’mﬂtym EIURLIGR
wnnmsaaasmansand lufgmliianle unzdumanIndswavgadiildinnninfudosguie e
‘1@1711‘3mmmmwaLﬂumsuuuwnmsmaula%amaaanmnnmae (@981 MQTIANA. 2642: 130)

NIANASUMIAaIN (Promotion) \Hun1suds mMsuanin wazmsueaudannudilaly
wrignéldd mssasdunisdpdmihoezinadasiuiteine g Aldamiudanu (Communication) 16
faamadbmany Wldnmutsindmriddesmsnddmine m ala m sseumale mssodEums
dImhsezdsznaudrummelaswinamwais  msweleemaly  usznissaaSumTny mnuswﬁ
msnaassdasiarsonfanl®itene g waiilszneudhdasiu ma‘lmﬂumsmLmummmmﬂm
ﬂs:smﬁmwwqﬂ (59%0 Fuiia9xd, 2534: 37)

4. myvad i (Place) wanufs Tansiwussiesmedadssnaudosmiuuazianssy
FiReindoutoninduruazuinmsnnasdmslSinae amﬁuﬁﬁwamﬁwﬂaangmmmLi]'mmnﬁ
Aesmumiame @udentsufidasluminsznumandidsznoudis mTIugs MsaSiduet uaz
mMBAuSnINRuAInIAae (@33 1a3saul. 2541: 35)

mwadmiy  (Place) \lunagntuasinmsamalunsmliiindasmatlinsoudminy
FNI0NEBNENRGDMS “WU” WRAATUYT ulnawIFuMAT W DU LRz TIzaD ozl
fuSlnmblyszifiudsinvussteemsiinimefiarseziedniwadomsTufmmwnoiuasnindined
(8988 1MTIANA. 2542: 130)

mmﬂmnmy (Place) fanmiariumaanlindgnirliinnigawinfiozunnle wenenit
mwmmmuaunuanwmwuaumaaanm SufluFasmndgdmivhusfosdosinsands 3y e
wazamuMwaasnseunvesgnduimang Glsad Amaissludu. 2638: 68)

*
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[ S ’ . A a w  eda . A o Al
maaadmitg (Place) nanfe waanamna winldaansaluferumaaslvgouing
2/ - & & w ) w & P .t Y
anadaInIsus? efndmeiuneg fezlfaruniny duiuludwuosamuiissdosinmsRosanfoanin
P da r:y N v a  ar o
1 M uazyaaanFuiuazuinInTazgni lliauemnolw (sedn Fufinad. 2534: 36)
w & a ] ° v & ' o & M w a X A da
muuﬂwumuuannmwzmm’lﬂnﬂunaqmﬂﬂgmwmm'lm tadumouaninindeniua
o o w = W e = ' A 0w oA
niznudvgndlaeass gndrmansndan Wik uasdudale aanainduiSesmngyedbs uazerniFun
e imiu “Mlavamisnanvasssiaduin (wedy adulszln. 2538: 105)

5. A TuaDoIR S THARA I EUNTS aunBaan

winnanfnszna "SeFiand" ﬁ‘auaui’nﬁa:'lxij’%’n‘hLf.lma':’waaﬁamsﬁ'wL&m%‘a Adtann
ni1 10 e muldmsdifiusuues "ﬂmﬁqué Bl uﬁtﬁuﬁ'nasﬁuni’nﬂﬁ’ﬂ%aﬁ “Waufun
" wniduludlogiin witiadufieansnfionsdanidng teny) n‘mrﬁom&m SpRUMALS 50 m
TN §Hat " 18 wa" doundatranadl w.e.2460 1ﬂums'l:unmumauwnuumsmma thn
mannﬂmums NI L&Juanummamm'mmﬂm Tﬂummunamsmwmunumaua:ummsmm
4T nomn'luua,m'wﬂsumﬁ ustldldFeswin Whaunsamsads” dwiluganuiinvasiraduna
'luﬂaanu wam'lmﬂaumﬂu "MIILBUNIR" mmﬁﬂmmnamm i1 "Bunia” Lﬂumwﬂmauqnﬁ
u.a.luuﬂmu maamnmmsnﬂmmuawnaauhmsmaa ﬂemauu'mh.mﬂwumsﬂamﬁmanmwu
anl.uﬂwﬁtywm'rmumnuunwaoﬂunanﬂauuu Soanateiilstedn maBuem douda nane a0
WesanazldBefiudain "na1e fe iugudnaemse anufunnBiuindri nane” Wm'luﬂau
Twise aanﬂauuwl’ﬁmﬂumﬁwmummnu’lun'lmaanqm*! "Funia" (Central) sunanwils "
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