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THE ATTITUDE OF BANGKOK BANK PLC'S CUSTOMERS IN BANGKOK
AND ITS VICINITY TOWARDS THE BEING OF INSURANCE BROKER OF
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May 2005



Nakharin Sarman (2005) The attitude of Bangkok Bank Pic’s customers i Bangkok and
s vicinity towards the being of mmsurance broker of Bangkok Bank Pic Master
Project, MBA (Marketing} Bangkok Graduate School, Snnakharinwirot

University Advisaor Dr Warangkana Adisornprasert

The purpose of this research 1s to study the atttude of Bangkok Bank Pic's
customers In Bangkok and its vicinity towards the being of insurance broker of Bangkok
Bank Plc by categonzing into demographic charactenstics of customers and past
expenence on buying insurance The sample 1s 400 customers of Bangkok Bank Plc at
headquarter and branches in Bangkok area and its vicinity The tool for collecting data 1s
quesiionnaire Stalishcal method used in analyzing the data are percentage, mean,
standard dewiation, Independent Sample t-test and One-Way Analysis of Vanance
Statistical Package for the Sociat Sciences 1s used {0 analyze the data

The results of these findings are the customers of Bangkok Bank Ple in Bangkok
and its vicinity are mostly female, aged between 25-31 years, graduate or in equivalent
level, employed by private Companies with the average income of 15,001 and up It s
also found that most of customers of Bangkok Bank Plc have no past experience on
buying insurance while the expenenced customers mostly buy insurance through
mnsurance broker with the category of auto mnsurance type 1 or 2 or 3 Regarding the
study of the attitude of Bangkok Bank Plcs customers m Bangkok and its wvicinity
towards the being of insurance broker of Bangkok Bank Plc in terms of service and
price, it can be revealed that the customers have good attitude in all aspects toward the
status of its insurance broker

The results of testing hypothesis could be revealed as follows

1 The customers of Bangkok Bank Plc with different gender have no
different indifferent attitude towards the insurance broker status of Bangkok Bank Plc in
terms of service and price

2 The customers of Bangkok Bank Plc with different age have indifferent
athtude towards the insurance broker status of Bangkok Bank Plc in terms of service
but has different attitude in terms of price

3 The customers of Bangkok Bank Plc with different education level have
different attitude towards the insurance broker status of Bangkok Bank Plc in terms of

service and price



4 The customers of Bangkok Bank Plc with different occupation have no
different atitude towards the nsurance broker status of Bangkok Bank Plc in terms of
service but has indifferent athitude in terms of price

5 The customers of Bangkok Bank Plc with different monthly average
mcome have different attitude towards the insurance broker status of Bangkok Bank Plc
in terms of service and price

6 The customers of Bangkok Bank Plc with different expenence on buying
insurance have different athitude towards the msurance broker status of Bangkok Bank

Plc n terms of service but has indifferent attitude n terms of price
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Gmﬁl.ﬂuniiuﬁﬁ'lﬁ'tgﬁqm (Prmary group) ﬁa:tﬂmmsiw%"nﬁ‘ﬂuﬂa'lﬁ'uriqﬂﬂaﬁag‘lu
nguAana el

4 szaunnsol (Expenence) ﬂ‘i:ﬁum‘srﬁmaaﬂuﬁﬁm?ﬂq%wawamfjuam

0w o ° . PP | et & = -~ ay v
dagniziliyanaats g dddiiionléldszaumsaintusunarmdwiauadla

Tunsdiwoansdadud mnaulasunitidalalusaomisvasiule tnaeiiviauaanans
Fuun uszeznavluAindmare uadminiiannulizenls wiafianiasslandonit i
s binauadwdonllumeitled su b bindulfuinasdle

5 SNz (Personalty) Asudndnwazniniseniwidaeniienunang
ni’waﬁqmmé’num:mmma'lmj's:ms annfigrunndeuidanluniieienausd

'lﬁﬁuei’uqﬂﬂa"lﬂ"ﬁw

15  ihdsnauadanisiuuanauad

nIMwRaAYIRUARHa AR FIVDI wiaanwaalannudanitaiu 16Sudniwaun
nnasuana g st
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2 3nTwanatauaia uazifion (Influence of Family and Friends) A5aUATY KRz
iWomfluunasiddydamsadimiom ua:mﬁm-‘ﬁaﬁamaaqﬂﬂa
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auwgne‘fao@rmamwﬁtﬂuﬁa AMAVURVAIANG EWIOULIEaN lAAININ BT TBIRING
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ITUAMUANBAE (Attribute) maa%aﬁmﬁné’ﬁﬂagtmﬁu damrainan2lnlanunanule g
wonmitalontin wazlusansadfiunisnendiaaaas (s uan au am s lag
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wanun wap tunas 11N mn'?'tqﬂ
1N (2) (3) (4) (5)

ANWUEYIFNANINAIIRLARA107227 AUUANANITER IR BLLARS
dasuszimaunialy Tunididansry dnidvazaulanliarivasanuuanais (Equaity
of Difference) Juandnuszmanity lunstmuadasliiuanurepiudfte “A &
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w oo o o -
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