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Sasakorn Phuwaphanich (2003). Marketing Facfors Influencing Wine Purchasing of Consumer in Bangkok
: Metropolitan Area. Master Project, M.BA. (Marketing). Bangkok. Graduate School,

Srinakharinwirot University. Advisor : Varintra Sirisuthikul.

This research aimed to study and understand the differences of purchasing behavior of wine
consumer regards to the demographic term; gender, age, marital status, education, occupation, income,
altogether with the objectives of wine purchasing, purchasing place, influenced people, and the factors of
marketing mix by surveying the consumers in Bangkok Metropolitan area.

There were 400 consumers of wine used as the sample of this research. These sample data
were collected at the wine shops and depariment stores around the area of Silom Road, and Sukhumvit
Road. Questionnaire was used as a tool for data acquisition. Statistic tools which were used for
analyzing the data compaosed of percentage, mean, and standard deviation. t-Test independent was
used to perform differences analysis. Least Significant Difference (LSD) was used to perform one-way
analysis of variance and pair wise comparison. Pearson’s correlation was used for relationship analysis.

SPSS for windows version 11 was used for analyzing of statistical data.

The research found that

1. There were more male than female in the sample group. Most buyers were in the age group of
31-40 years old, followed by 21-30 years old. Most of the sample’'s status was married, followed by
single. The most sample’s profession were corporate employees, followed by owners / self-employed,
government officers / state enterprise officers. The most sample group's income was at 15,001 — 25,000
Baht/month, followed by less than 15,000 Baht/month, 25,001 ~ 35,000 Baht/month respectively.

2. Most consumers purchased red wine, followed by white wine. The most commonly found
behavior was choosing the same brand in every purchase, followed by switching brands in every
purchase. The consumers always purchased not more than 3 bottles of wine in every purchase.
Frequency of purchasing was 4 time per annum.

3. Most consumers intended to purchase for personal consumption, followed by purchasing as a
gift. The main reason for purchasing was the appreciation of the taste of wine, and the quality of the
wine (source of production / year), respectively. The place that the consumer always goes for purchase
was department store, followed by exhibition. The influencer for wine purchasing was self decision and
friends, respectively.

4. For the marketing mix factors, distribution channel, promotions and price factors influenced the

consumer at the level of very important while product factor influenced at the level of fair.



5. Purchasing behavior of wine consumer varied by demographic factors including gender, age,
marriage status, occupation, income and education. Purchasing behavior and the influenced people were
different at the statistical significant level of 0.05.

6. There was no direct relationship between product and purchasing behavior.

7. There was relationship between price and frequency of purchasing of consumer in Bangkok
Metropolitan area. This relationship was at the level of low and commenced in the opposite direction if
occurred in the case of purchasing from low cost production source at the significant level of 0.01 as
well as the case of price of wine similar to prices of other beverages at the statistical significant level of
0.05.

8. There was no direct relationship between distribution and purchasing behavior.

9. There was no direct relationship between promotion and purchasing behavior.
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- dah 44 Teidlanadvdadaulasdszunn Sanvuzidhuwuusavoudaele
( Closed — Ended question ) 3usvsmsiaiiuuyy 4 Ordinal scale

1. @nwmIatnnu 15,000 1N

2. aus 15,001 — 25,000 1M
3. @aud 25,001 — 35,000 11N
4. Saud 35,001 — 45,000 UM
5. @aud 45,001 — 55,000 U
6. aIud 55,001 — 65,000 LN
7. daud 65,001 vm uly

o

- Fofi 45 szdLMsANE wwszaumriadayadsziami3asdnay (Ordinal Scale) oit
1. Sispa@inweauduniadini
2. dspudnwnswlmesl.
3. aylayyn / s
4. Yyanes
5. gandinSSygned
imaanlumIatraaiasdla
iiasilauartuaaumsaiainiasila v\?au.uuaaumuﬁ'l.ﬁ’lums:,ﬁmqmwﬂ’agaﬁm's
duitumssamuday aaft
1. fnwuenssuazaddufifvatasde 9ilslumseauuusauony
2. swswmsuasilanid gildnnanans @i wwrdanguf usznuddy
fsdasnuFasmgdnssumsuilng uadulsfizdned WaduuwamelunssPouuuseuma
ﬁwﬁayaﬁ'tﬁmnnﬂﬁqusaufuuﬁﬁﬁotLuuaaumu Sawiadlu 3 s Gait
2.1 § At 1 wodnssunsdalad s1man 9 e
2.2 §IUA 2 ShumdszaunInisaaa $7u9% 30 o
2.3 @A 3 iaagaﬁ‘:"lﬂmaagmauuuuaaunm fuu 6 78
3. MupusaumMIRaTwEuaa a1 TR LI N E LA LA TIENTTUNSATIVROUAINY

andad uazlvdelauauuziRuLd

e A

4. munuﬂaumajﬁﬁ%‘uﬂgmrﬂmus‘f'flﬂ'lmammm:ymwaaummgn@'fm M
W ﬂ?nu’n"fuamxnﬁunwﬁmuqumiﬁwuﬁﬁaﬂ%’uﬂgaﬁnﬂ%‘ﬁﬁauﬁﬂﬂmaaa'l‘ﬁ

5. ﬁ"auuuaaumuﬁﬂ%‘uﬂ;aLm”d"lﬂmaaa‘l'&’ (Try Out) AunguaIBEIdWIU 30 74
Warnaanuibedu laglsiiuwidduissiniaan (O - Coefficient) TagdFnnsdruinwasnsanin
(Cronbach) (wWaa3a naiail. 2538 : 125 —126) m&‘wﬂszﬁﬂ%é‘aﬂwamuuaaumuﬁo'z‘mtﬁﬂﬁ’u 857
Topazfidnsznine 0 < oL < 1 mAlndifisaty 1 an uﬁm'j'lﬁmmv‘ﬁaﬂ’uga
3. MSAUSIVTINTDYA

unastaya (Source of Data) ms3soBesiliiumsdtuBonssaum (Descriptive Research)

wazn1539uL159E1579  (Exploratory Research) ‘[ﬂmjaﬁnquanﬁums%a'l'aﬁwaq;}"uﬁﬂﬂ‘lumﬂ
NFENNARIUAT
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1. uwawamanmﬂnu(Secondaw Data) 'lmmnmsanmaumﬁmnmua “"nmm'l:a

E . o &
WU Umumaasgu,a:mn‘m [gRNA 2N

1.7 W@NEITNDUNTERINTNATHF AN ST e

1.2 WRRDANATING MTITTAN 9

1.3 wiltFomMad7IMs unae Inerfinut wasnomuitoidisades

1.4 doyandwaaiiia

2. unaadayargunil (Primary Data) ldvinmslsiuvssumuifivdoyannngudistne

$1uau 400 au Teoddunaulumsdnfinns ait

2.1 vavawingntadiainadt iiavanundalunsesuwusaumu

2.2 ﬂnaumLa?'mﬁ'lﬁ@ﬁuﬁ'agaLLUUﬁaumu Lﬁﬂlﬁﬂﬁuﬂv‘mauuaﬁ'ﬁ'n’mﬁu'ﬂ’aga

2.3 e‘i'n,ﬁun'mﬁuii’agan'%nmﬁhlﬁ%’mﬁanluﬁu’umaunwzﬁuﬁ’aaﬂ’w

24 szpznamaifiununudays shuuugeumalvesnusiisnnnguguilae
My Tdninearuisesmsie Aldmmuaidensmunivinsdsaliud I@u;ﬁﬁ'ﬂ‘l@ﬁuﬂa
'l'ﬁ'nq’m‘ﬁazimvﬁ'\'lﬂlui’mqﬂs:mﬁua:a‘%mu%%mmammuaaumuriau'lﬁ'cjmauLu.luaaumwau
gl uazassalunuusauawnduRud ludidauunsny 2546 B9 nUMAUT W.e. 2546
dufiumrianszvideysuasmsiiezidaya

4. nsdanszindaaauazmilaTizizaya
nmsdaridays
= w ar & A‘ e o o - “ a 6w o o a [ o A’
nsanEuaIaTI aaw”lmwnszmmaga wazNeTIEATBYA Tasduiiwnisanudiay a9t
1. negauLLURaUMNA e msaanuuu 1Y ( Pre-test ) udaduiiunsuntadaunwiasuas
LULFEDUDNN WIDNATIINMULTaAIUL MU UFEBLOING I8 TNITU89 cronbach’'s O
2. Mhwvugeumafun ludounwiasdouiosud paniivdayasse
d W h e S -« . L
3. WOTIUTIVHUURAU DI UAINAINADINITUE cpaﬂ‘lmmswaaummgnmaaLLa:awym‘s
) ' 1 A ! * [ I‘:
YILLUFAUD Iﬂﬂ%ztﬁﬁﬂtﬂﬂﬂ:nquﬂaammﬂmwa‘lﬂmmm’mu
4. WIWUDRBUNINAATIIRALATIUFUYTHUET BaITARlULLLIITAE SwSudTeaians
iagaﬁmﬂauﬁamas’
9o @ A o = e A o« . ge
5. daynantufinaslwaiesnaufiaeed iNeYsznanadislusunsy SPSS (Statistical
Package for Sacial Sciences) For windows Version 11 Ll.a:ﬁ’m'lﬁl,ﬂs*l:ﬁ‘ﬁ'aga
msitansidaya
- o @ T Xema B s ¥ P o W ws A
nsAnmduainiiulidoldenzddeys lasduilunisaudeueail
1. MINATERITINITON ( Descriptive Statistic )
TumsmnmeiBanssan 1961 Sepaz ( Percentage ) lwnsaBuluanusmenty
4 LY. s = & ¢ = o
Uszrnsenaad Yadudusmdsaumensaane wazwg@nssulunisd@alsl dsvoazidoadai
1.1 iamadaué‘hLﬁmﬁuﬁﬂammuaaumw 1aun wwe 81g ROTUNIWANTY a1TW
wldiaisroi@an Lazszay M 'l@amml.mmm a9l (Frequency) u,a.vmt,auamu
fAnfepaz (Percentage) Lwaﬁnmnaanwmumvlﬂwaanaumamo‘lumsqau
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12 "’nﬂﬁ:ﬁ'aga'lmmuaaumu‘lua‘mﬁ 1 TagldrrSona: (Percentage) Aaiy
{Means) Lm:chtﬁmmummgﬂu (s.D)
1.3 3mﬁ:ﬁﬂ‘ay]a‘mmuaaumuhﬁmﬁ' 2 Taslddnfeuar (Percentage) Auady
(Means) wasdnaauuanasgu (S.0.)
14 3mﬂz1§°ﬁ’agaluzauvaanmu‘luehuﬁ 3 loulderforas (Percentage) ftady
(Means) ua:m;ﬁmmummgm (S.D.)
2. mMyATEREeRY ( Inferential Statistic )
lumshnreAdoyaBaata a:ﬁﬂiﬂgaﬁ'lé’mnmséﬁﬁﬂﬂu'l*z‘r’uuuaaumu i
Sinmsinusiialasldllsunsuduiagy spss tanasausu@igiuusiartea laoldasdiaag 9 lu
MTIATIET aail
2.1 myufsufisuamanandsvasdiaiio 2 mqu@m‘l‘E afié t-test independent
Ui anaseusudguda 1 (lawzdauls wa leslduuureuaudef 7 uas 9 fu Tafl 40
22 Wirufpusnuuandtevasiiaio 2 ngu 16588 F-test Tiamzhanaus
Usrunaagy  ( One-way ANOVA ) Lﬁamaanamﬁgmﬁaﬁ 1( snviuaruds wwe ) lapld
wuumeLataTan 4145 AU T8 7 uaz 9 :
2.3 msiSoufivuanusuiusresddadsiudindssaumansasanunwnganssuy
nsaelad TanldafRanduiuiuanlus®u ( Pearson's Rank Correlation Coefficient) {Ranagay

o o o [ | o W o
aundguda 2 laelduvuseumudsh 5 fu Tafi 10-39

5

P! = &
afanlalunisiansviioya
aa W
1. afenugn laun
1] oo A ﬂ.l .
11 enadaieua:  (Percentage) Lwa'l.'ir"uﬂamwﬂmwaoﬁagam‘lﬁmaug}mau

wuusaUay Tah 145
' = o o o o o 9
1.2 duade (Mean) ldutlannunangvasdays dafi 6-9 uazdan 10-30 lavldgas

(gAT 9f3auz. 2541 : 65)

X = X

n

- . d
Tay X UMK ALDRL

F
DX, UMW HATINTBIATULUUNINNG
n uni Suaulungudiens
[] A A L L 9 1
1.3 dwdoavuanesgw (5.0) welfidsaramuipoesdayasdiueing 4

(773 2adTAUT.2541:65)

sD. = f nEx? - (=)
n{n-1)
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S.D. unu  Andoapuanassiu
2 i - » o W
X UNB  HETINTOINE L URLARSANIENTRIFDI
2 & o as
(ZX) UWNH HATINYSIRZLURNIRUSENTHNRIZS
n unu mu'lmaaniiué‘zaam

aad . a o d @
2. @bienldnasaLAMUTINUTAULLFIUMNN MIMATOUNMINTINUTEIUDURIUNY 4

ad . a Lo R ar ar = a
FemeulAnDasHn (Ol - Coefiicient) UBansautin (Croanbach) (faen Hsdiiysn. 2546)

o = k covariance / variance

1+ (k-1) covariance / variance

P ' o
148 o CUNY ANAMNITROUTINLLROU DN
k WNU IUIIRAIN
covariance Uk @LaRpTAIMUUTUTIMTINTIRIIAIDUEN 9

variance wnu  ftaauvaddanuslsdsurasdiniy

3. sfianldnasoumuydgrudil
31 A1 ttest ldnamauaMULANGTRIRARYTIRNG 2 nfueaLg WWanagau
éuuﬁgmﬂ‘aﬁ 1 wrnzludnvaswa (William G. Zikmund 2002 : 484-5)
HNNAT I :é’num:maﬂs:mmmmfﬁLmnﬂ'waﬁuﬁua@iawqansmmséa'lmﬂumﬂn;amw:umuﬂ‘s

X, - X

1

2 F '
Enﬂ)S, + (n,1)S, :| [11 _]
n1 +n2 n, n,

2

P
ETh|
t wy fatifnlENaN T LU t-distribution
- ' = a ' .l
X, N fiafyvasaladenguh 1
X,  unw fafgvaIfItungun 2
2 ' o ' A
S, W fianuudsisiusasaiotngui 1
2 . ar f Al
S, RN fenuudsUsusasdednguh 2
. e . «
ny UN TwaUInguMatrangui 1

N, uni PNRVBNFUAIBEMNFUN 2
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] = A A 4 = - -
3.2 a1 F-test namausuyagIuan 1 IEmsilensianuudsdsueuuiianiades

. - . A . @ L] 4 1 J d‘ Q.
( One-way Analysis Of Variance) t3suifivudadvyasnguadiattounniy 2 ngudull Aszdy

Wadey 0.05

wHalinaraumadigiuds 1 onculudusaane (Wiliam G. Zikmund 2002 : 493)

o a o ] W el . = X
ANNATIU anﬁm:maﬂs:*mnimNﬂ%'mmnmanuunaﬂawqwnﬁum‘i‘na’lmﬂuwmngamwumum

(k1)

(n-k)

F = _{\A_S_Belween
MS Wilhin
A
Wia
F ke FRBAR SR TN W F-Distribution

MS goeen U118 A270USUTIUIZNINNGY (Mean Square Between Groups)
MS win  WM% A mudsUTIMalungu (Mean Square Within Groups)

5SS

- Batween

(k-1

MS Between

SS Within
(k-1)

MS witnin >

W Naiwmaoﬁ'\é'oaaas:whaniju (Between group sum of Squares)
UNY  HATINYBINAIEBITERIINNEX (Within group sum of Squares)
uny - Fmaungs

unw  Swuaulunguatetng

Unu  Degree of freedom EWIUMSUUSHWIEAIWNEN(dfyermeen)

Unt >Degree of freedom gmiumsulsiumplunga(ciyg)

nsfinuaNuuandvaindnuaynaia awiinisasessuaunandlaiiu

= W A g A o A & LY P R .
7oy Aszdunioidn .05 wiaszduaTaiu 95% lagligasaais Fishers Least Significant

P = ' N s o ar a
Difference (LSD) tWauSouifivuradeszwinaaiodszaing (Tapy niledtygn. 2545 : 161)

P
Tap#

LSD = t,-(_l;n-k/ 2MSE
2

n > n
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LSD  unu  swasavipdAyfdwimldimindszonindud i waz |
MSE  unu €1 Mean Square Error :In@nT93lazvanaulsilsin

K W ﬁhmunsjm‘f':azmﬁl-ﬁ'maau
a L L [ &

n unu  Swudeysiagranonue
‘ A 4

o WNY  FNRINULTaNY

3.3 shaawavAufat i wvoAusau  (Pearson Product moment correlation

coefficient ) limanufuusvesinlseesdrfifinudasszdotu nIaanuduiuisnivdoys 2
. a o x| P a s . [ . ] '

7a lineseusuy@gmden 2 iWaatusaMUFNRRTTER I MREIBYSTAUNINIRRANINER D

wo@nssunsde lnl (el wASaus. 2544 : 314)

- Lo ) o ar s o ‘X
anufignn : dsdusnlsramonmemaiianudiusiunginTsumssa lalluaangamwaimiuas

nZ XY — (ZX)(ZY)

i | /( nZ X ~E %)% (hE YHEY)?)

A
1)
[ ~ t{ an ar g
My UN fsulszintansunus
X unu HNATINVDINZUUK X
Y UNu HNATINDDINZUWUK Y
2 3 an o B
X ThaLTe NATINTDINZUUNYA X UARZIUNTRIFED
TY unu HETINVBIACUUUTA Y uAaz@unNtNaIRes
IX Y unu wanumaawagm:wha Xupz Y *qngj
« ar . o
n unu YUNAVBINFUAIAEWNFUT

s ‘: a Bt L ‘( Qs el
anuaehaanvasdulsenfanduning (el NATAUL. 2544 : 310-311)
1 Lo = g L - = n + 1 1
1. duleintanfuiusidagszvieg —1.00 19 100 ¢ ~1.00 usz +1.00 waaIin
Fmwé’uﬁ’uﬁs:wdnﬁ’auﬂsg&ﬁgﬂLwiér'uﬁ’uﬁﬁ'u'luﬁﬂmqﬁ@haﬁ'u @ 0.00 waaoi lud
ATMURUNUTIU 7
2. Fayadnnuduiusiumenan winTeyaflanufmiusanuiu winpanaui wmaniTol
-3 s; 7] e A 1.7 o =l ar d’ ° A ) a A v
'lﬂnmunvlmﬂ:uuugﬂumuﬂmm um"lﬂﬂ:uuugo‘luanmLtﬂmuomu wiand lunInaunun
o n:‘ a J O d o L3 nl -1 h? A 2
m@3msm”lﬂnmuwvl@ﬂnmmﬂumuﬂmuo wilanzunudiudnduisilade
3.-:Ta¥aﬁmwé’uﬁu§ﬁummu ﬂ%a{l’agaﬁmmé‘uﬁuﬁmaiﬂmﬁ‘u AUILAINGN
- oY) o . T ] ~ a - e | - B e
m@;msm‘lﬂnmm‘l@m:uuum'lumuﬂ‘mm ud leinzuuugalugndutnis wIanalunenaun
' < A% o o A -~ .~ o a e ]
'nmcqmsm“l@mmuw‘lﬂﬂ:uuugalumuﬂmm us lonzuuudnludnendsnita
1 Qe J Qs G Qe
nsudaatnurangadulsranSandauiugs (g3 NATAUL. 2544 : 316)
L2 (] a - J W W v “v 3 Lo as L v
1. theaudssintemauwusithlng 1 (Uszano 0.70 9 0.90) ﬁaﬁﬁmmmwuﬁ‘nuag“m

szeiuge (Fgend 0.90 fehegluszdugaunn)
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L A = J o a & g o =2 Pl A o ar & A
2. e RuUTEEnTaRaNwuiTA Ing 0.50 (Uszuno 0.30 §4 0.70) BaNUAMUFNRUEAY
agluszduthunas
o o O - X w o & w % a . A . A o e &
3. Al EntaRRuRURTNIng 0.00 (Uszunm 0.30 uasdndl) DaURNEUWUT
ﬁuay;‘lm:@'fuﬁ’l
a 0 as - J ar s € . o - A 5 9 - o
4. thanFudrantandunusiidu 0.00 waasivlianuFuRuT RS FUa T
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SD.  unk  amudsauuaneIgu (Standard Deviation)

MS 184} d’lmﬁiﬂnau‘mﬁ’lé‘aﬁa{l'ilam:uuu (Mean of Squares)
df uny  suvasenuiiudasy (Degree of Freedom)

SS UNW  WNALINMAIFBIABINZUUYN (Sum of Squares)

t Ui AALERLNTN t - Distribution

, Y wa -
F-Ratio unu  ANLERIIW F-Distribution
F-Prob.,p unu anuihasiuvswiuvenigdagyniena

0 ar r-3 J o Qo 5
r unik  MFUUTTENTIRFUNUD
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FONUNN U D8R
1. LWF
il 240 60.0
W 160 40.0
371 400 100.0
2. a1y
gnniudawrindu 20 9 2.3
21-30 T 141 363
31-40% 150 37.5
41-50 1 78 19.5
51-60 1 21 5.3
61 duly 1 3
20 400 100.0
3. ATWIWENIR
Taa 169 42.3
GEVRG 219 548
weNFYnINY 12 3.0
37 400 100.0
4 1w
fiRaANdANA 32 8.0
FuTnsmEnuiImnie 89 22.3
AUNITHUTENLANT W 149 373
wWar Wit 18 45
Usznaugsiiadiud 102 255
wnng 9 23
5uq'|.;i5:14 1 3
T4 400 100.0
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@1774 3 (da)

FOTUNTW 1 SouR

5. o lasalAan '
danimawrinty 15,000 Un 85 21.3
Graua 15,001-25,000 v 138 34.5
Gaus 25,001-35,000 LN 79 19.8
AIU6i35,001-45,000 LT 26 6.5
#9ugh 45,001-55,000 1N 37 9.3
Faudl 55,001-65,000 UM | 16 4.0
daud 65,001 vmauly 19 4.8
393 400 100.0

6. S=AUNSAN®N

NTHNANBIADUAL 7 1.8
Aroudnmaeudall. 30 75
autfgariha. 63 15.8
PSgyas 233 58.3
ganinfygned 67 16.8
594 400 100.0
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iU vaduay mulundy  509.364 363 1.296
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