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This research investigates the need, the uses, and prcblems .
of the Bangkok Metropolitan Administration (BMA) Library. A 400
samoling survey was drawn from BMA officers, who have been employed
for at least one year; an analysis of variance and descriptive statistics
are used to test the hypotheses. The results of this research could

be summarized as follows:

1. Utilization of the BMA Library Service,

The BMA officers have used the library service, mainly to
read newspapers and magazines @uring the lunch period., For those who
seriously seeking information for uses in their works, they tended to
borrow for outside use and needed to renew the materials when they

could not ready use intime.

2, Problems of the Library Services
The majority of BMA officers felt the size of library was
too limited, facilities was not proper, tables and desks were insufficient,
the opening period was too short, and lack of library quide and assistant
service. With respect to book and library materials, they felt the

materials and books were mostly out of date and also inadequate.

3. Needs for Library Service
The most needed services were the new book listing, and the
low-cost phote copying in the iibrary. The young BMA officers tended
to use the library service more intensively than the older officers.

With respect to books and materials, the officers want to have tachnical



journals, magazines which are related to their works. Aand the BMA
officers who earned the university's degrees tend to use library

more intensively than those who do not have university degres (s).
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