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Pheerawat Phoophet. (2005). An Annotation on Communication in Organization.
Master's Project, M.Ed. (Education Administration). Bangkok: Graduate School,
Srinakharinwirot University. Project Advisor: Asst. Prof. Dr.Puongrat Kesonpat.

The purpose of this study was to create an annotation on communication in
organization in 6 aspects: 1) meaning of communication in organization, 2) importance
of communication in organization, 3) objectives of communication in organization,

4) communication process in organization, 5) communication behavior in organization,
and 6) efficient communication in organization. Books, periodicals and research reports
published between 2538-2548 B.E. (1995-2005 A.D.) available in selected academic
libraries were studied.

The results of the study were concluded as follows.

1. An annotation on communication in organization was created and presented.
It was consisted of 48 books, 8 periodical articles, 44 research reports, total 100 titles.
Each annotated bibliography was arranged by author’s name under each document type
with author, title, and subject indexes.

2. Major themes from the study were as follows.

2.1 Communication in organization refers to transfer of message, data, and
opinions. It is a channel for understanding and exchanging data between people , both
internal and external organization so that tasks will be performed and activities of
organization will be coordinated.

2.2 Communication in organization is important and essential for the
organization success. [t facilitates administration, planning, and commanding as well as
creating relationships and personnel morale, and makes organization develop and
sustain.

2.3 Objectives of communication in organization are to send data,
coordinate, exchange of data, control, and motivate positive attitudes towards
organization.

2.4 Components of communications include source of message, message,
information, message receiver, results of communication, and interaction.
Communication behaviors in organization are such as chatting, meeting, noting for
consideration, and formal and informal communication.

2.5 Efficient communication in organization must take into account: defining
of clear approaches and goals of communication, 3-way communication channel: from
top to hottom, from bottom to top, and from/to same level, administrator understanding
media and communication channels, short and straight communication channel between

sender and receiver, and organization’s communication facilities.
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