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PARENTS' SATISFACTION TOWARDS THE WORK OF PRACHANIWET

SECONDARY SCHOOL UNDER JATUJAK DISTRICT OFFICE,

BANGKOK METROPOLIS.

ABSTRACT
BY
THITIRAT KANTARAPITAKS

Presented in partial fulfillment of the requirements for the

Master of Education degree in Adult Education At Srinakharinwirot University

Mach 2004



Thitirat Kantarapitaks. (2004). Parents’s Satisfaction towards the Work of Prachaniwet
Secondary School under Jatujak District Office, Bandgkok Metropiolis.
Master Project : M.Ed. (Adult Education)

Bangkok. : Srinakharinwirot University.

Advisor : Associate Professor Dr. Penkhae Prachonpachanuk.

The main. purposes of this study were to find out satisfaction of parents towards
the work of Prachaniwet Secondary School under Jatujak District Office, Bangkok
Metropolis in five areas in academic, teacher, student behavior, parents school relation
ship and school environment. Parents’ satisfaction variated by student relationship, age,
educational fevel, occupation and student class level were also compared.

One hundred and sixty-six parents of grade nine and grade twelve secondary
school students at Prachaniwet Secondary School were drawn for the study by simple
random sampling technique. Data Collection was made by the guestionnaire, Data
analysis was made by varous types of slatistical technigques : percentage, means,

t —test and F — test.

Research results, came out as follows:

1. Parents’ satisfaction towards the work of the school were in moderate level by
all, whereby satistaction were in high Ie#fef in school environment area and were’ In
moderate level in another — four areas.

2. The parents who were different in student relationship, age, educational level,
occupation and student class level had no different levels of satisfaction towards the
work of the school by ali. However, the parents with different student class ievel had
ditferent levels of satisfactiocn in school envircnment area at 0.01 statistically significantly'

difference.



3. As for suggestions, various suggestions were made such as various teaching
learning activities and tutoring sessions for secondary school students should be
arranged. Training programs for teachers and good teacher allocation in teaching were
requied in schocl.  School and parents should be in good cooperation in terms of
students’ discipline and good behavior. in addition, the parents should have chance in

expressing the opinions widely the school meeting.
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