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at Wat Phra Chetuphon Wimonmangalaram (Wat Pho) Master's Project, MB A
(Marketing) Bangkok Graduate School, Srinakharinwirot University

Advisor Assoc Prof Sinwan Serirat

This research aims to study factors affecting overall satisfaction on foreign tounsts to
visit at Wat Phra Chetuphon Wimonmangalaram (Wat Pho) The samples used in this research
are 385 foreign tounsts visiing Wat Phra Chetuphon Wimonmangalaram Questionnaire 1s
used as a tool to gather data The statistics used in data analysis are percentage, maximum
value, minimum value, average value, and standard deviation value Single vanance I1s used
In analysis of differences Double variance and piason simple relationship analysis are used
In finding the least significant difference The statistical data analysts is done through SPSS
for Windows Version 11 5

According to the result of this research, most of the foreign tounsts are 20-28
years of age, are married, are of German nationality, are with Bachelor's Degree, and are
entrepreneurs, and the average income of which 1s less than US$10,000 per year

Most of the foreign tounsts are of good opinions of place factor, causal factor, and
emotional (psychological) factor and of less frequent factor on information of foreign
tounsts

In addition, most of the foreign toursts 1s overall and well satisfied with the tourism
of the foreign tounsts The average behavioral wisit by the foreign tournsts to Wat Pho 1s
116 time per year The reasons for visiting Wat Pho are to use That traditional massage
services, to come together with their tourist agencies on Sunday at 12 00-13 59 hours, and
to come wath their friends

According to the hypothetical test, it can be summarized as follows

1 The charactenstics of population of the foreign tounsts such as gender, nationahty,
educational level, occupation, and yearly income, affect the overall satisfaction from tourism in
Wat Phra Chetuphon Wimonmangalaram at different levels with 005 statistical significance
level

2 Motivative factors on place such as beautiful place and a vanety of china dolis
relate to overall satisfaction from tounsm n Wat Phra Chetuphon Wimonmangalaram at 0 01
statstical significance level with unidirectional relationship and moderate relationship

Motivative factors on place and on beauty of internal walls of the temple relate to overall



satisfacton from tounsm in Wat Phra Chetuphon Wimonmangalaram at 001 statstcal
significance level with unidirectional relationship and low relationship

3 Opinion toward motivative factor on reason of the tounsts such as adjacency
to other tounst sources relates to overall satisfaction from tournism in Wat Phra Chetuphon
Wimonmangalaram at 0 01 statistical significance level with unidirectional relationship and
moderate relattionship Motivative factors on reasons and on sources of information about Wat
Pho relate to overall satisfaction from tounsm in Wat Phra Chetuphon Wimonmangalaram at
0 01 statistical significance level with umdirectional relationship and low relationship

4 Opmions toward motivative factors on emotion of the tournsts such as on
rehgious faithful center, on entertainment source, and on recreational source relate to overall
satisfacton from tounsm i Wat Phra Chetuphon Wimonmangalaram at 001 statistical
significance level with unidirectional relationship and moderate relationship Motivative factor
on emotion (psychology) on Buddhist knowledge center relates to overall satisfaction from
tounsm in Wat Phra Chetuphon Wimonmangalaram at 0 01 statistical significance level with
unidirectional relationship and low relationship

5 Opinion toward the factors on knowledge of information of the tourists such as
newspaper, magazine, and journal, on brochure, leaflet, and poster, on television, on father,
mother, and members of the family, on internet, and on tournst services, relates to overall
satisfaction from tounsm in Wat Phra Chetuphon Wimonmangalaram at 001 statistical
significance level with unidirectional relationship and low relationship

6 Overall satisfaction from tounsm of the foreign tourists relates to the tounst
behavior in Wat Phra Chetuphon Wimonmangalaram, with the frequency of tounsm (tmes
per year) at 001 statistical significance level with unidirectional relationship and low
relationship

7 The tounst behavior on the frequency of tourism (times per year) of the foreign

tounsts does not relate to the trend of tourist behavior of the foreign tourists in Wat Phra

Chetuphon Wimonmangataram
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Buyer's black box
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TUsunsu SPSS for Windows Version 115 (Statistical Package for Social Science) \Wa
Usznanausrlienzilayasuadguiag 1

] & W
52 N1531AT1ERDBAA

421 myhensilapltzBRIEInTIoun (Descriptive  Statistic) lasldaisne

wanuavnNUTLaaInailua1Tasas (Percentage) Anady (Mean) uaz@wUoauniIasgIu
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Idnasauanudigin

aunfigiudad 5 tRofAnwfsnnudaiudatiadogeladuntsiuideysnims
ﬁmmﬁuﬁ’uﬁﬁumwﬁawa'[aﬂ@\uswmnms'ﬁamﬁm'l.u’f@lws:mqwuﬁum‘]’oﬂmmu
Galnd) lnoldadfardulssanisnduiniod adnuves Pearson’s  Product  Moment
Correlation Coefficient \fialimasauauufigu

sundgudai 6 anufewalslassinsnnmisviaafies fanuduwusin
a - o & a i ‘ a v aa a & W e
wodnssummaafioluwialng saninviaafsreemd levlfadddidulsz@ndandunus

0814991889 Pearson's Product Moment Correlation Coefficient Lﬁﬂl‘ﬁﬂﬂﬁﬂﬁﬁuuﬁgﬁu



78

suufgrudad 7 wodnTsumiveufivanisvanfioafuandrany Suase
uuﬂﬁhwqﬁnsmmsﬂauﬁmmaoﬁfnviaat'ﬁr_nGha'marl.u’i'ﬂws:l.'nqwuﬁinaﬁmmiw
Galnt) laoldadfaqutssfmntandunuiotnaiiuas Pearson's  Product  Moment
Correlation Coefficient Lﬁﬂl"ﬁ’n@ﬁauauuag’m

g S

6 ARG IBIRNISIAITHTaNa

) i - s A’d L :"
gRanlFlunTIToi e

1 ADGLTINTIONNT (Descrniptive statistic)
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12 sazuuwiaio (Mean), X laoldgas ( gefi 2dTaus 2541 40)
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W X N ASLUWLRRE
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kcovariance / variance
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k WNY 978U
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g o o

3 mMsAAszvadAldoansn (Inferential analysis)
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Sciences) For Window Version 115
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WINNINLTUG k-1 SS, MS, MS,/MS,,
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mulunSndudaiiy n-k SS,, MS,,
ARINARAUNATIY
{ Total) n-1 SIcH
fian YA NATIIYT ( 2545) MW /EFHFMTUMIVINITUAzATy Wit 144
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F unu AEnANITRIN T LY F- distnbution
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MS,, wni AdszinmaasnnuLdsdriun u‘lunegu@'h aligh!

{Mean Square Between Error)

MS, = SS,/(k-1)
MS,, = SS,/(k-1)

SS,  UNuAT HALINHAIFITENININGUMIBLN

S8,  UNuA1 NAUINMAIFIMUNFUAIBENS

k unue Srwunga

n wnusn Sumndnlungudrngna

k-1 unusn Degree of freedom dwmiuaULYIAUIZWIMINGY

nk  unuai Degree of freedom dwinanuudsiunslungy
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Fisher's Least — Significant Difference Lﬂu"‘a‘ﬁm‘%umﬁuummﬁUﬂs:’mns"l,ﬁﬂ%“aa:%mﬂgj
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QUESTIONNAIRE FOR RESEARCH
SUBJECT
FACTORS AFFECTING OVERALL SATISFACTION ON FOREIGN TOURISTS TO VISIT
AT WAT PHRACHETUPHON WIMONMANGALARAM (WAT PHQ)

How to answer questionnaire
1 A questionnaire consists of 7 parts as follows
Part 1 Charactenstics of demography of foreign wisitors
Part 2 Opimon to motivation in term of place
Part 3 Opinion to motivation in term of cause
Part 4 Opinion to motivation in term of emotion (psychology)
Part 5 Factors relating to information receved by foreign visitors
Part 6 Total satisfaction from tour
Part 7 Foreign tounst behavior 1n Wat Pho
Part 8 Tendency of foreign tourist behavior in Wat Pho
2 Please tick vV In your most appropriate column

3 Please answer all questions i the questionnaire
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Part 1 Charactenstics of demography of foretgn visitors

Explanation Please tick v n your most appropnate column D

1 Gender

D Male l:] Female

2 Age
D Less than 20 years L__] 20 — 29 years

[:' 30 - 39 years D 40 — 49 years
D 50 years and over

3 Mantal Status

D Single D Married / Stay together
[:I Divorced / Widowed / Separated

4 Naticnalty, please specify

5 Educational level

I::l Lowver than bachelor degree ’:] Bachelor degree
D Higher than bachelor degree

6 Occupation
D Government service / state enterprise D Private enterprise
|:| Self-employed D Housekeeper [ Caretaker
[:I Student D Others, please specify

7 Average Annual Income
[ ] Less than Us$ 10,000
[ ] uss 20.000 - 29,000
[ ] uss 40,000 — 49,999

USs$ 10,000 — 19,999
US$ 30,000 - 39,899
More than US$ 50,000

Himin
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Part 2 Opinion to motivation in term of place

Explanation Please tick v In your most appropnate column

8 Constructions in Wat Pho

Most Beautiful Least Beautiful
5 4 3 2 1

8 Parbhon walls iIn Wat Pho

Most Impressed Least Impressed
5 4 3 2 1

10 Variety of China dolls

Most Interested Least Interested
5 4 3 2 1

11 Rechimng Buddha

Most Motivated Least Motivated
5 4 3 2 1

Part 3 Opinion to motivation in term of cause

Explanation Please tick v n your most appropriate colurnn

12 Data Source about Wat Pho such as TV
Most Useful Least Useful
5 4 3 2 1

13 Locaton is close to other tounst attractions such as Emerald Buddha Temple, Khao San

Road, Sa Nam Luang
Most Convenient Least Convenient
5 4 3 2 1

14 It1s a source of knowledge and cultural art for Tourism

Most Least
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Part 4 Opinton to motivation in term of emotion (psychology)

Explanation Please tick v n your most appropnate column

15 lts a source of Buddhism knowledge

Most Motivated Least Motivated
5 4 3 2 1

16 It1s a center of faith for rehgious

Strongly Agree Disagree
5 4 3 2 1

17 ltis a place of pleasure

Most Pleasant Least Pleasant
5 4 3 2 1

18 It1s a place of relaxation

Most Satisfied Least Satisfied




Part 5 Factors relating to information received by foreign visitors

Explanation Please tick v in your most appropriate column

19 In what degree and where did you receive information about Wat Pho?

168

Data Source

Frequency of Data Receved

Very
Cften

Often Some-

times

Seldom

Never

19 1 Newspaper/magazine/

tourism journal

19 2 Leaflet/brochure/poster

19 3 Television

19 4 Radio

19 5 Father/mother/

family member

19 6 Friend

19 7 Government official

19 8 Internet

19 @ Tourism service

Part 6 Total satisfaction from tour

Explanation  Please tick ¥ in your most appropriate column D

20 How are you satisfied with tour in Wat Pho?

Most Satisfied

Least Satisfied




Part 7 Foreign tounst behavior in Wat Pho

Explanation Please tick v 'n your most appropniate column D

21 How many times have you visited Wat Pho (including this time)?

Number of times times/year
22 Reason for visiting Wat Pho
D Worship/Pray the buddha D Donate to chanty
D Pay respect to the buddha I:] Others please specifry
23 Time to vist Wat Pho
] 800959 am [ ] 1000 - 1159 am
[ ] 1200 - 159 pm [ ] 200 - 400 pm

24 Day to visit Wat Pho
D Monday - Frnday

D Sunday
I:l Saturday

25 Persons accompanying you to Wat Pho
D Alone D Accompanied by another

I:l Come with family D With guide
|:| Others, please specify

Part 8 Tendency of foreign tournst behavior 1n Wat Pho

Explanation Please tick 4 in your most appropnate column

26 Are you likely to visit Wat Pho again in the future?
Definitely No
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Notes

Qutput Created

]
15-AUG-2005 11 03 53
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Comments
Input Data C \Documents and Settings\Administrator\Desktop\
Salwt sav
Filter <none>
Weight <none>
Sphit File <none>
N of Rows In
Working Data 30
File
Syntax RELIABILITY /VARIABLES=no8 no9 no10 not1
no12 noi3 nol4 no15 noi16 no17 nol8 no19 1
not82 no193 no194 no19 5 no196 not97 noi19 8
no19 9 no20 no26 /FORMAT=NOLABELS
{SCALE(ALPHA)=ALL/MODEL=ALPHA
Resources Eiapsed Time Q000011

= Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS - SCALE (ALPHA)

Relabilty Coefficients

N of Cases =

Alpha = 8125

300

N of Items = 22
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