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Thanaporn Kanpuang. (2013). Product Satisfaction Affecting Buying Behavior Toward
Packed Jasmine Rice of Royal Umbrella Brand of Consumers in Bangkok
Metropolis. Master's Project, M.B.A. (marketing). Bangkok: Graduate School,

Srinakharinwirot University. Advisor: Dr. Panid Kulsiri.

This research aimed to study the product satisfaction affecting of consumers
buying behavior toward packed jasmine rice of the Royal Umbrella brand in Bangkok
metropolis. The sample was 400 consumers aged between 20 and 60 years old who have
bought packed jasmine rice of Royal Umbrella brand. The questionnaire is the tool for data
collection. The statistics for hypotheses testing is the Chi-Square Test (XZ— test).

Independent variables were demographic factors which consisted of gender, age,
education level, marital status, and average monthly income; and consumer’s satisfaction on
product which consisted of product quality, packaging, and satisfaction guarantee. The
dependent variable was consumer’s buying behavior which consisted of product type,
pack size, buying quantity, money spending, buying frequency, and buying place.

Research results were as follows:

1. Most respondents were female, aged between 30 and 39 years old, held a
Bachelor's degree or lower, were single, and earned monthly income of more than 30,001
bath. They had overall satisfaction with the product such as product quality, packaging,
and satisfaction guarantee at the high level.

2. Most respondents bought 100% jasmine rice stored for eight months (red
pack). The buying size was five kilograms pack. They bought one pack per time, spent
between 151 and 300 baht per time, one time per month. The buying places are hyper
markets such as Big C and Lotus.

The results of hypotheses testing at 0.05 significance levels were as follows:

1. Buying behavior in terms of product type has relationship with age, marital
status, average monthly income, and satisfaction on product quality and packaging

2. Buying behavior in terms of buying size has relationship with age, education

level, marital status, average monthly income, and satisfaction on product quality.



3. Buying behavior in terms of buying quantity per time has relationship with
gender, age, education level, marital status, average monthly income, and satisfaction on
product quality.

4. Buying behavior in terms of spending per time has relationship with age,
education level, marital status, and average monthly income.

5. Buying behavior in terms of buying frequency per month has relationship with
gender, age, marital status, and satisfaction on product quality.

6. Buying behavior in terms of buying place has relationship with gender, age,

education level, marital status, average monthly income, and satisfaction on product quality.
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1.ANBMENITIANRW LD
N9%NA (The Totality

of decisions)

1.azdaniol
(Whether)

2. #lussdo (Why)

3. daiflala (When)

4, %aﬁvlﬂu (Where)

5. Go0tsls (How)

6. dauinla

(How much)

7. Fovioniila

(How often)

8. lfhaenwwvinla

(How Long)

2. dmwasnsuslaa
(About the

consumption)

1.MIIARINRANTAH
(Acquisition)

v a 04 4
2.M3lENRA AU
(Usage)
3.mIhianianut
AMunadnvslne

(Disposition)

3. Aevinane
(Of an Offering)

1.8WA1 (Goods)
2.13M7 (Service)
3. AN (Activity)
4. Uszaumanl
(Experiences)
5.uaAx (People)

6. MNAA (Idea)

4. Taawiaanns

Andwla (By decision-

making Units)

1.65wvadays
(Information gatherer)
2. filanswa
(Influencer)

3. fandula (Decider)
4. ;ﬁa (Perchase)
5.41% (User)

5, Laly

(Over time)

1.‘1?’31&1\1 (Hours)
2.7% (Days)

3. §Ue¥ (Weeks)
4. \@au (Months)
5.1 (Year)

[ ﬂaqvlfl,l,azQﬂﬁ%ﬂ’lwm@l(Marketing strategies and tactics) ]

nwilsznay 2 wonssuELElna (Consumer behavior characteristics) @44z ViauNN35N194ANN

HARA T 199HLEINAWE99198 1M NN (Hoyer and Macinnis.2010: 4)

a Y a d’ % o v [ v [~ %

W ANIINHLTINARINL TR LAINNFANKATN99ANNTAINTAN HlUA NGRS
fruananeduiinandunaunisindulalunisuslna Juslnasesinnsdanisdunaunes
NIzUAUNITLEINARNE TIANTUENOANITNELTINANAIN (Ualan HAuAN. 2553: 10-11, £1989
91N Hoyer and Maclnnis.2010: 4)

1. wqﬁmm;:Ju?Tﬂm@zLﬁmﬁfmﬁum?ﬁmauﬁl@umaﬂizmi (Consumer  behavior

. a Y Aa dl ¥ o o v v a 1
Involves many decision) WaAnssugLslnAazinaadesiun1siiauidtlalunisinduladiay

=X

1luasa (Why) dawilala (When) @afiluu (Where) @aaenals (How) e

go

Hau3aly (Whether)

ataawinla (How often) ldnatanauiuminlea (How Long) Tun1sanma

=)0

win'le (How much)
T LATNINANARNA DT

a Y a Adl ¥ o a . .
2. ‘qummamiﬂW«]zmmmmﬂumzmumimiﬂﬂ (Consumer behavior involves

'
1%

Consumption process) T@IU189N1UINANAIE (1) N193AMNARATUN (Acquisition) 1w



11

> 44 . e 3 a .. v o o . - 4
TURAUNALITRIALNTNNNNMNTONARS T (2) N3 ENanAMT (Usage) 1nszuaunish

¥ a

gulnalduansdoet wu sudseniu aanld Musnssinepdusiu (3) Adnuaniusiniandenis

151nA (Disposition) Lﬂumiﬁéﬁinﬂﬁw%Lﬁuauﬁﬂ*ﬂ%%ﬂ

3. Wqﬁm‘?w}’u’?‘ﬂﬂﬂ%Lﬁlmﬁimﬁ“uauﬁq 13019 NanseN Uszaunnsnl yARa uas
ANNARA (Consumer behavior involves goods, services, activities, experiences, people, and
ideas) FaruAeaminnimanninaue e iifian1s3in Aty Aetlsenaugdasdudn 13013
nangsu Uszaunisal YARR LATAINAR

4. wqﬁﬂﬁu;:Iu?“iﬂm:ﬁm%’mﬁmuumﬂﬂu (Consumer behavior involve many
people) Wqﬁmmﬁuﬁmm@Lﬂuﬁ@m‘@mmqmmwﬁw%mg’mumﬂ@ LU NGNATALATI NQN

Wau Inainanssudau i 1My N195UlsenIueI 19998 U N17eaadTuNa N19snAnlatas

v a

aund Inaduiaesindula (Decision-making Units) Silsznausing §sausondasya (Information

o

gatherer) ;ﬁﬁ%m%wa(lnﬂuencer) §rnAula (Decider) ﬁﬁﬂ (Perchase) wavE\d (User)

5. wpAnssnguitnadunszusunismidunalnandnisinaeulnalaeuulas
& ! ! v i
(Consumer behavior is a dynamic process) ludsziauilidunanssumdasuidasludunaun

%
=

AAA9189N199APINITLLNA LALAITNIRANAA ST TN AW U9 DT WA FLTUAD L

Iaenaninldanailu 54 dlnnsf Lhavviratl



Tumanganssugusing

?iaﬂs:@i“um Buan
ﬁaﬂszﬁumams éam:éju‘é‘lw]
el

WRON I L3319

e walwlad
THINIINIITAN M3iles

rUe IAWDIITV
MIFILFINNIIARA

Buyer’s black box

12

NIINURKDIY QGEE/‘%Q

A 4

NABIAN
=}
%38

LR R
ﬂ’)’mgﬁﬂ%ﬂ

ﬁ@“ﬂaopﬁa

MILRANKNANA A
MIFANAT
mstﬁaﬂ;jmﬂ

s
a7 lwn13Te

USwn13Te

é’ﬂumzmaopﬁa

129 G UIAWTIITN
280N UFINY
ﬁﬁﬂmuqﬂﬂa

129 8@UININEN

WG DUNIIAN T ao;ﬁa

MU
NIARRAY| U
A =)
NI RHNANIILEAN
™
G RG]

WOANTTNAYRAINIITE

ndsznay 3 TumangAnssugLisineg

11 Kotler. (2003). Marketing Management. P. 184.

A X Ao ¥ . Y a 1% 1 v o v a
qniFuAuIedlunaiiagN@inszsu (Stimulus) WiinANAeINIsTeL LadiN WiNANIS

RALAURY (Response) AatinluLag

(F39904 1633m1L; wAzAUELT). 2546: 198, 1989AN; Kotler. 2003: 184)
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v NansT iiandLie Ao naranuidLFinARaddun1sNssAuAYINFeINI9Te

1.1.4 RINTLAUAIUNIIRILATNNIIAATA (Promotion) ko1 N9 TRHEUNANILAND

o

N3 IEANNWRNYANTBININIIUIE NIIAA WAN WAN LN NNIFFINANNANTUSEUR AuyAAS
W lthwanil daduiluganszfuaiusienisie
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a 1

1.2 &IN3AUBT (Other stimulus)  {ludenszsuacndeInsvedusinaiay

a
] 1

& =] a o My a % 1 tilJ -9 1
neuaneIAnsTaEEMALAN 1N 1H Aanszsumanilaun
1.2.1 AN9LFUNI9IAsENA (Economic) ki1 N1awtAsigia snelfaeediding
WAHNENENA AR A INABINITTDILAAR
1.2.2 Anszsunemaluiatl (Technological)
1.2.3 BINITHUNNNUNIBUALNITLEE (Law and political) it NUNIELY
A aa % a % dl aa a 1 QI A % 9./:311
WTBAANNHAUA LARUAIULNAEHBNENAFBN 1IN A A A TNFBINTITBNETE
1.2.4 AN3LFUIMUITIN (Culture) 1w AuUsTINHaNszindling lumania
1 = v Y Y a a % d” a v ZJ/
A arlinanserulvl JuslnamnamdumAesnnsteduan lumaniaiy
\ o A vt & a 1 , vt & a o o
2. NABNANYTEAINTANTENANTDIETE (Buyer's black block) AN3ANTNARTBETaTN

¥ a A v

renaiianunaeasan (Black block) fegnamvzaduneliaiunsansuls fsdaanenanudum

u

ANNFANTNARYaNTaLATN Iz U FnAL A naTe

[ % Q/dal . . [ % yvala a o 1
2.1 ANBUTUDIL DD (Buyer characteristics) @ﬂ‘]:rmmmQN@VIﬁW@@’mﬂ%ﬂmﬂ

a

pa tladefnuimussan tadefudsan tdadudouymna uaziladefnuaninen
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2.2 nszuaunssndulanasiia (Buyer Decision Process) tsznausiaedunai An
[ £ 2 9 a A o a dqj a
nnefuiAusiedanis nsAundayanislssifiunaniaaen nssinduladanaznginesu
AENAINI9TD
3. NNIRBLAUBITRIETE (Buyer's Response) wsannssindulatatesdusinavialte
al v a [~ 1 o/ dgj
aziinnasinaulalutszifusine el
3.1 NNTABNHARS T (Product Choice)
3.2 NNABNMAIAWAN (Brand Choice)
3.3 Nsidangane (Dealer Choice)
3.4 nndananlinnsde (Perchase Timing)

3.5 N17AaNLaNuN13Ta (Perchase Amount)

adad 1A NNaNENaAaNgANSTNMSTaIIELTINA

1
o a ]

=< a aa a Y a = dll =K [ %
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IAUTITY
IAIUTITY CAGEY
(Culture) . B
3 . ULHLRNGE LEegy
IAUTITNE DY R '
eference Group o o a a
(Subculture) ” 91YUAZIIIITIA 9INEN
. ALAT) -
TUTUNIRIAY _ i mMyasla T
(Family) 11938N9LATEING . RHIENA
(Social Class) - nssus
bl > o a A U
UNINUREEINE EULLUUﬂﬁi(ﬂWLuN%’J@I BT
a QU
(Roles & Statuses) UaRAMN P 5 _
3 ANNLTALALNAUAR
NINDIAWLDY

'
aaa a 1

ndszney 4 dadeniananasengAnssuresdiising

u: Kotler, Philip. (1997). Marketing Management: Analysis, Planning, Implementation

and Control.
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=2 IS ' a = Y a =
annandszney 4 wansdeiladaninasenganssunisuiinaresduiinaaedl 4
Usznng liun dadeduimusssn dadasiudean fladudiuynna uaziadafnuanison 3
o o X
PLAZIDY AN
1 1 4 1
1. fladuiinudmuasss (Culture factor) Wludtydnuniuardannyueda¥isau Inaflun

o oo = A @ o o a o =
ﬂ'ammqﬂquuu\ﬂﬂzg@ﬂ;uum IﬂﬁlLﬂuﬁl’)ﬂqﬂuﬂLLZ\]ZWJU@NWQMﬂ??NﬁI@QNQH?ﬂM@Qﬂimuﬂ

I Aa

(Stanton and Futrell. 1987: 664) AN IUIMUTITHNAZANMUARNHULIBIZIAN LAZNINUA
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A 1%

ﬂﬂ]’mLLlﬂﬂﬁi’]\iﬂl'ﬂﬂﬁﬂﬂﬂﬁﬁ\‘]'ﬁ’mﬁﬂﬂﬂﬂu WuuﬁimLﬂuaqﬁfmummmﬁmﬂ’mm:wqﬁm@mm

¥
Y o A

yAAa TusIsuuiseants feil

1.1 fmuﬁﬁuﬁugm (Culture) Lﬂuﬁﬂwmzﬂuﬁmmﬂmmmiuéﬁ“mm L ANBOLS
HdrresnulnedauinainnisaenaenngAnssnaesdens ne N ldlanwuengAnssunadie

=KX o
AANN1

1.2 ImUsTINNqueiat (Subculture) UHIEN TBNUFITHUBIUARENGNAT
Anmnuzlenzuazuanasiugsiagnaludeanauinlvinjuaradududen Tmusssutianiia
v 2
ANAUFIUN NN RANARTUAT AN HIUTNUF LB N Y]

1.3 Fuae9d9An (Social class) UNIENI NITULNANTNUBIFIANDDNLTIUTE AL

= 1
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Frusunns1eiy Inenananluwiasdudianaziguzetdrunaaiiy wazanndnlududsnn
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Luﬁi@:%uﬁmmzﬁﬁﬂwmzmﬁwLL@zwqﬁﬂﬁumi‘]ﬁTnm@mnmﬂ'w

2. tladapudans (Social factor) Futladeiifsndadudanlssanfunasiianinase
wqﬁmium?%@ ANHUTNNAIANLIENBLAENGNEINEN AFEUATY UNLY memummsﬁ@

1 k%3 a 3| 1 dl 14 dl 3 % 1 dal =
2.1 Nguen9dY (Reference groups) Hlungunyaaadiliifendession nquilazd

o

ANTNAARYTAUAR AITNAALALW LATATHENTIYAAA MUNGNE19EY NaNE19BLgaaniTy 2
o A
AL B

2.1.1 nquUgun# (Primary groups) 1Hun AsauAFa Wawatin uaziautiny

49

o

q
a a b4 ! J :J/ o dl
Rand (Secondary groups) laun nguiAAaduiinludAN ey

2.1.2 Nguy)

a 1 1

$INDITNUALTINADNTY Yarangusing o) ludaan nguénsdeazi@ninaseyrnalungy

q Q

NINFIUNITABN N ANITNUAZN1TANTTIRTINTNT AUAR LA LUIAINNAATBIYAAR HB9ATN

o

yarasieenis dunseniulunguassenl JufinuuazaeaniuauAnbiuAsaInnguaning

%

2.2 psaunia (Family) yaraluasauaiinedNeninannngasieiauas Ay

a ]

2.3 AATiuLAANTENTOIYAAR RINANUNENENAAENGANTINNITEBIATELIATY
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2.4 UNUMLAZANIUE (Roles and statuses) YAARAzINERdaIiLManangs azsas

v
aa a vy

NN £1e ATl

%

a Lol = | ya a QI ¥ a d”
'3Lﬂﬁ"]ZM’J’]SLﬂ?N‘LWIU’WILﬂuﬂjﬂmﬂﬁ“&l Hmﬂ@ui@sﬁ’ﬂ

©32p

3. {ladedaunAna (Personal factors) m@ﬁmau%mmﬁ%@ 1F5UANTNARNNAN DL
AaUYAAATBIAUNINAWANG 7 Iiu a0y %umm“{ﬁm‘%%mmmmﬁ 21N Tananiapsegia
N19ANEN UULLINSANSTIR YARNNIN LAZULIANAREILLAAS

4. flaqani9anang (Psychological factor) m@@ﬂﬂ%@m@mﬂm 1§5uaNanaann
flagaduasingn Gefedndudasanielusadiilna ﬁﬁ%w%wa&iawqﬁmmm&%ﬂLm:mﬂ%
auAntladuneluilsznauson (1) n1999la (2) n95u3 (3) nneEauf (4) ALEaie (5) NAUAR

(6) YAANAN (7) LUIAHAATBIAULEY

wurAALREaRUANRINE A

AMNURNETRIANHUANIND LA

TAuNY (Wolman. 1973: 334) e liannuunnsaagauinenalalddn mnuianala
WN18D9 AN3AN (Feeling) ﬁﬁmmz@mLﬁ@m”l,é’ﬁ*um@a‘?f]G‘f«mmﬂgm}iwm’m (Goals) A9
Faann3 (Need) saussqala (Motivation)

3|

AaNLABS (Koltler. 2003: 36) laliAnuuanalidn mnuisnalaiiunanuddniizanai

%

o e 4o = o o - XY v ey
Aands fafnannaasatmaun1siuiiuacanisluaadniresdeansesnts danisiuiu
o o G QI dlaz a o [ 14 a =R

AU IUNARNELRIEINABININBRANLAIINAIAU gNATATiAAINNanels

A309904 LATIRY LazAty (2541:44)  1NaN991A INNINa laaaagnA (Customer

. . =< o =] ¥ = ! Ly wa A

satisfaction) #N18D4 sEAUAINNTANTEIgn AN FaLWEUsEudNNaLsEiemianAaNTTRvFe
nsvinuIBdNaRA i ussAUNNITLEiuANud s At Ia9AesBanIs

A1 HauA (2553:  83)  NAITIUAIAINANTTALAEN ABA b KA RS 11 wan

©

a a o o X

15lnAaziidszaunisadinaaiuainunalavse ldne lananined 3ainnisnanaazfasnaneiu

©>°

]
=2 [ % a ¥ o A

neunesziumnnalaguilnanieudeniste ngujninedesiuGeshidluGesaenis

[ % ¢

v
ANANI (Expectation=E) uaznani1sU)uRuIenaniuef (Performance=P) A4tiun13azm

A NNana lanisaanisda (Satisfaction = S) THRINANNITAIT
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= o a oA a o s
ANNINela (S) = ANANAYIY (E) - mmﬁﬂgummmmmmmm

nwdsznau 5 aunisadnuianala

a aAa

A: Uniden JRuen. (2553). woAnssngUFina. vt 83.

dnfustnainaanuienala (Satisfaction)  flazdanasie (1)  ANANAUSIUR
(Relationship Commitment) (2) AINANGA (Loyalty) (3) nsuenseLdiuqn (Positive word of
mouth) (4) n1ssiadnunazilasulilldmnaeuas (Resistance to change) uaz (5) Aausalada

TuaunAm (Intention to buy in the future)

tasaninunAuNnala

1. HANINNUNARS U N19fuddnanAnsinaniseuin  Daduilunisaing
dszaunisninaligising luntenssiudiunanisinauanansiusinlinazaiadscaunisnii

1 R o Y A
Tdnanalanudising
v a dl a o 1 v t:ll Adl %

2. anuFanlunisuiloa WesainnsiEinaazinligeaanui&nnivanuanainaaiy
ANNTALILATANNNIERaTRFUFANANA T Aetiullszatn1sniiumrINEAnszndanisLztne
= g o o o ° = = = o a >
aufluiladadnAnylunisiuunmaauanela F9dauduius luiianiameoiv

o v = dl o t#' til/d I o o

3. ANAIANITRIGNAT N EINEeLETaIlAe lnan sl EuduAINAIANTS

(Expentency disconfirmation mode) @4 Richard Oliver #9a811e191 A uianalaliuagiiinis
= 1 a1 élj o o & a { A A&I a o rAdl

WU udeAINAIAdInauN e iuNa AN EaINN19UTinA Na19Re WaNARADETT
A d” I~ [ aI/ A 1A v A . . . .
wenge liidulumuanumiandsriues veanislldugudsan (Nagative disconfirmation)

4. nmaliadudnn lussdunandnanuaaudauaznis WA dudyon lussduge

1 1
o

NI1ANNANANIIAT (1) nsldAudtynTuszaunaIngIANAIAnds WulWIARARNTA

b

! Y a

a % o o o V% d‘ = o Y v
F9NAALABINIMUAAMUANANIILIUTZALIAN "‘N{N\‘IN@IVLN@N‘Llﬁ‘IﬂﬂNﬂ’]ﬁ‘?Ug@’mﬂﬁ‘Z’&Uﬂ’]?MLL@Q

El a
o

M lEnan1slaEiudu@unn (Positive disconfirmation) uaziinAdfianalatsasdeuasians

4 v 1
o o o

Had1uarniAeatgnAn (2) nasliAndudni luszaungandimauaiauds wunisiinum

' 1
=2 a o O a va

AnAandelige iensgalagnAnlud  dsiEmandunazdesd Jualnduldniuaw

ANANINLIU
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AMNUNIEURINARN UM (Product)

ARRLADS LAZANSUARNTEY (Kotler; & Armstrong. 1996: 429) NANIINARALIN
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2. sUdnuUz(Feature) WATAMAINWNARASU (Product Quality) ANWRUENARTDT
% o [~ £ Y a [~ 1 = = a o I3
AzFasauaInaLANNATuLATANNFeIN17103 LT InATUaENIARAR AR LN ATININH AR TUT]
dl £ b v 1 1 1
NANIDFDUAUBIAIHNABINNIIBIQNAN IFANTI AU

3. daulzANLINNTUATANININLTNNT (Service Mix and  Quality) fladeAlsinng

=)

AtuAYY uanaINA1TN9gLAN 1IN ARAUITLAY TNNNRaTAazfasA1teansInaz g

Antnsasne laliiugnAnlaTing

4. 1A TRDANMTATUAN (Value — Based Price) lun13dnfasianilazdiastinnia

q

AWAINIFUSNARATUS (Perceived  Value)  wanziilu@sanfluiinnisaainazdinsaing

UAALAN (Value Added) TWiUNARS DT



19

ANBUSHARN UM 5 5AU (Five product levels)

[ [ %

¥
gounuaniusiasiiarsanduduaziisnig (Kotler. 1997: 431) § 5 seAU Asil
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1. tszlagindn (Core Benefit) unnensdszlagtiugiuaeudnioeii
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LLﬁiiJ“’Q’mﬂ'ﬁsﬁﬂ@uﬂ’]I@HmN

%
o a o o

2. qUANmuzARINAAsnEl (Tangible Product) W3aHAR DT INUg Y (Basic Product)
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1
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2.2 giieanmoe
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2.4 TAMIAUAT
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3. WARADEINANANIS (Expected product) M8 ndNvadAaNTTRLarRaulang
:il/ o 1 Yo ¥ 17 4” a v a o rdl o o K KR
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1
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4.1 NN7AULS
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4.3 nn9suleenu
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4.6 mMelEnIEL
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% a % a dl ¥ o o rql' o a
NS NARALATLIN Az NgdasiuNsNvUaRa s Tagiinasinaua laananisas
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(quality) gilanwnd (feature) sanRegiuLL (style) WaznnsaanuLL (design) (Kotler.1997:431)
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1. AMNNEARAUYT (Product  Quality) 11N199ANN9NNIULALTAAINNAINUID
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(Quality Control) agjidue
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dmFunsdszananadeyanenauiaimnas

b

o %

4. thdayanassiaudaliliiuinlueTesnaufiomas waziinisdscutanalasld
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1.1 nmamAleds (Mean vza X ) Tnaldgradall (faan anfigehinyn . 2545: 39)
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N U IUIATRINGHAIDEN

(faen atmelinyan. 2545: 38)

0.

S.D.

ny x> — (X x)*

n(n—1)

hNU

BNU

N

BN

N

ﬂ"]Lﬁmmummgmm@mmuuﬂ@juﬁamm
HATINUBI AL LUULARZ ANENNNAIADY
NATINTBIAZULLT VN ATNT NG eAes
PUNAUBINGNAIDENS

ANUIUAIWTDATY

1%

N

X
U



36

4 o N | & o as
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%
AINANIN 20 NANTIATITHANINANTIUSIRTEALNNIANIIALNG ANsINNTsTed 1

2 v
WANNZALIIOIAFIAR AL ENIINTTeRaAT WudIHAY ) * Wil 27.332 wavAn Asymp.

1o

Sig (2-sided) Winfiu 0.000 @faendn 0.05 tiuAe UGasaNNRFIWIEN H, wazeaniuanuF

o &

TR H, UN18AING FEALNIIANHIN A NANTUSFiaNg ANgsuN1sTad 1 naNNERLTIqEN

' '
o % aaa o

RINERIFULTNINNTTRsaA et N ANATUN AT ATISTAL 0.05 TagenAResTLaNNAFIW
nealy
Wanansuseiupnduiuseessaulslae 14afis Somers d  wudn sTau

o

nsAnEHANANTUSFang AnssunIsTadnane NN ALII0IRaRsAULENI NN TR e AT

o o a

Tuszaumn luiAn1say lnaiAwinhu 0.237 aealdad Ay nNananszaL 0.05

nameaeuansRguden 3.4 sedunisAnwndanuduiussenninssunisgediaves
NEALIqRIRIdRsfuLlsz s uNNITR R ATIAN NN TTHUANNAFIUN AT W AaT)

H, : szAunsAne il nduiudseanginssunistedianeunsaussqnmans
y g,y
fsudszannilunisdesiansy

H, : szAunsAnEiANANTusAengAnssnntsted1 et zaLsIqnInandnsfii

L 2
sutlszanndlunnstasianis



65

F1979 21 NMINAaeLANANRNSIessEAUNIsANENALNgANsINNTsTe AL lssnnulunig

¥ .z
GIZGEES
SELALMTANHN
sudseanailunisdasanss pndviadieuin . Total
. gandidsoyes
Usynng
A1N497 150 U 38 29 67
151- 300 U 187 51 238
H1NN97 300 L9 81 14 95
U 306 94 400

X2 =19.213 Asymp. Sig (2-sided) = 0. 000 Somer's d =-0.185 Sig. = 0.000

v
AINANIN 21 NANITILATIERANNANTUSIRITEALNSANEIALN G ANTINNIsTad
v v
WA ALITIAIaR s uLLlszannilunisTasionds wudnden S wiadu 19.213 uaz AN

Asymp.Sig (2-sided) 7L 0.000 Teiiaendn 0.05 tiupe U ASaNNAFIUNAN H, wazeaniy

o

ANNRAFIUIEY H, UN18AINGT 3TAUNsANENHANANTUSHengAnssun1sTet1aneanNed

0%

199909R98RsA LSz ulunnsgosianss  adallpdANINaTATNIEAY 0.05
ARAAREIALANNAT 1AL

[ o

IHaNaNTUNNTEAUANNdNTUSIa9sauls e 140 A Somers  d W91 FEFL
=3 al o o 6 1 a dgl U a %3 U dy
N3ANEEANNANTUSHoNG ANTTNNNITaTIIBNNTALTIA0IM IR TA UL sz TN 9T
AaATsluszALman TuiiAn1eay lnadAwinhu 0.185 agnaldad A NananszaL 0.05

v

nmnseuanRgiudedn 3.5 szAunisfnEanduiussengAnssunistedves

¥
Yo A

NEALTI90RIERIFUAIND IuNN 9T TN 19T e e ATIANHNTITHUANNR § 1N NADR AT
H, : szAunsAneliiadnduiudseanginssunistedionennsaussqnmans
¥ do X
AuAIND N9T8
H, : szAunsAnEiANANTusAengAnssnntsted1 et zaLsIqnInandnsfii

4 éf
AND MIN9TR



66

AN 22 NINARRLANANTUIBesEALUNNIANEITUNG ANsTNNsTafWwAdIND TuN9Te

STALNISANEN
ANND L N5 T AnIvisaLTaLLYn , . Total
~  d@nndsuynes
Usyayms
1 pSeFaLAAL 198 65 263
UINNINYTANAL 2 ASIAaLHARL 108 29 137
FIOPY 306 94 400

Y’ =0.630 Asymp. Sig (2-sided) = 0.427

% o & [

AINANIN 22 HANNTILAIIERANNAN AU ALNNIANENAUN g ANgsNNIsTadnn
WONNTALII90IATEAIANDIUNTE WudHAn Y Wil 0.630 uaz A1 Asymp.Sig (2-

sided) WL 0.427 @98INN97 0.05 1WAS aNFLANNAFIUUAN H, WazlfjinsanumgIuges

o

H, M118A2N3 3EAUNNIRnE LA udNRLsHangFAnssun1sTed e NN AL9990ImINERT

'
o [ % aaa

dl :31 1 A o o dl 1 v o a dl g// 4
ANNND INN9TA BENNUERAATUNWNADANTEAL 0.05 BNVLNZQ’Bﬁﬁ@’ﬂ\iﬂﬂ@ﬂﬂﬁ]gqu%ﬁlxﬂﬂ

D

namaaeuaNNAguden 3.6 szAuniIAnaliaNdNusHeng AnssuntsTadanen

1 ¥
=

NEAUIIUNATIINIAURDNUNALNTRRINT0 UL UANNF FIUN AT ALFAS

Zhe

3
H, : szAunsAnm i ndniusrenginssunistednane N aLUI9909mI9R3
Y da
ANUADUNLADNT
H, : 32AUNM9ANHINANANRUSHANG ANITNNIIT8 19U NN TALIINIATIENTF

|
ADTUNLARNTR



67

A9 23 N1INAFBLANNANRLTIRITTAUNIIANHALNGANIINNITRA AN LTLRRN TS

FTALNITANEN
AuTiAanda BNIvE e eI Total
gandsuanns
suens ¥ v

$undn 1Nt uas Sudnazaange 59 29 88
W LTLAURLALI

glidefuAn 1y Mol nius wndiie 96 15 111

Taulafniifn wu 7 lasa 151 50 201

79U 306 94 400

X2 =10.745 Asymp. Sig (2-sided) = 0.005 Cramer's V =0.164 Sig. = 0.010
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